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The audience feedback reflected below was based on events attended by ACS 
members in Glasgow, Edinburgh, Aberdeen and the Western Isles in connection with 
the reviews of Radio Scotland and Radio nan Gàidheal. Feedback was also gathered 
at other ACS events in recent years, and other sources. This submission summarises 
that feedback for each of the BBC public purposes in turn, and then offers the 
conclusions reached by members of the Council. 
 
1. BBC Radio Scotland 
 
A – Citizenship 
 
 
“Provide accurate, impartial and independent news... play a central role in reporting and 
scrutinising national political life... provide platforms where issues can be debated by experts 
and listeners... encourage listeners to explore a broad range of subjects...  
aim to be the primary source of information during national weather or other crises” 
— Radio Scotland Service licence 
 
 
Audiences appeared to value Radio Scotland’s news and current affairs output highly, 
however there were some conflicting views about the degree of research and 
analysis brought to bear, and the tone at certain points in the schedule.  
 
Most considered the journalism to be of good quality, accurate and impartial, with an 
appropriate balance struck between domestic, UK and international stories. There 
was high recognition of the better known correspondents and presenters.   
 
“It’s not far off being the Radio 4 of Scottish news” 
 
Feedback indicated that audiences turned to the station for authoritative coverage of 
major stories affecting Scotland such as the release of the Lockerbie bomber, the 
economic recession and severe winter weather from a Scottish perspective.  
 
“Good Morning Scotland has brought excellent economic and political background to 
coverage of the recession”  
 
A section of the Radio Scotland audience also listened to Radio 4. A common 
observation in this group was that Radio 4 journalism was of higher quality, but that 
its coverage of Scottish affairs was less adequate.  
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“Radio Scotland is not quite deep enough to grab the issues. Radio 4 is brilliant, 
unequivocally – this makes it difficult for someone in Scotland deciding what to listen to” 
 
There were also conflicting views on the balance struck between national and local 
news. Some valued local news and wanted more; others considered the content too 
“parochial” and felt Radio Scotland should focus on a national perspective.  
 
For some listeners there was too much repetition on Radio Scotland news strands – 
this was sometimes compared unfavourably with Radio 4. 
 
“Coverage of the environment on GMS is just snippets –there should be more evaluation. 
Radio 4 is more in-depth”. Others did not see this as a problem: “The little-and-often 
effect on GMS could be better because people miss the one-off programmes” 
 
As noted above, preference for Radio 4 journalism was usually accompanied by 
criticism of its reporting on Scottish affairs: its coverage of the Scotland Bill in 
November 2010, for instance, was described by one listener as “patronising”. 
 
Interviewing style 
 
There were conflicting audience views on the style of interviewing on Radio Scotland 
news programmes. For some it was not robust enough: 
 
“Sometimes they’re not really impartial because they’re not tough enough on politicians” 
 
While for others it was too confrontational:  
 
“Too many people want to be Jeremy Paxman” 
 
This may indicate a need for a policy on interviewing styles, and consistency in its 
application. 
 
Contributors 
 
Some felt that news and current affairs programmes relied too much on interviews 
with politicians: it was felt that there were other ways of treating political issues and 
stories which might offer greater insight, such as more thorough research. There 
were also concerns that the pool of guests and contributors is “too predictable and 
safe”:  a wider range of interviewees should be used. Local politicians were suggested 
as perhaps an under-exploited source. 
 
Tone 
 
Tone can be an issue for some. The relative informality does not suit everyone, and 
affects some listeners’ perceptions of impartiality. There were comments that Radio 
Scotland news presenters seemed to imply their own opinions more often than 
happens on Radio 4. 
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“The tone changes about 8.15 – its more chatty and ephemeral – I go to Radio 4.   
 
“I don’t like the ‘sweetiewife’ approach” 
 
Call Kaye 
 
There was a lot of comment on the morning phone-in. It clearly commanded wide 
attention, and was strongly defended by loyal listeners. The presentation was 
generally praised, and the programme appeared to be building a loyal constituency of 
support, especially it seemed among female listeners. There was appreciation of the 
programme’s role in stimulating debate about social issues: the discussion around the 
sacking of referee’s official Hugh Dallas in November 2010, for instance, was seen to 
have been useful for its exploration of issues around sectarianism. 
 
There was comment that some contributors were “allowed to go on too long” and that 
this brought a ‘lack of balance’ and even ‘factual inaccuracies’ to the programme: 
 
“Interviewees are left on too long when – they need to be cut off” 
 
“While Kaye is well informed about her topics, frequently her callers are not” 
 
Some suggested that there should be more informed discussion programmes to 
complement the role of Call Kaye.    
 
Council comment: 
 
There is general satisfaction with the quality and range of journalism on Radio 
Scotland. A section of the audience would prefer news sequences to take a more 
analytical, in-depth approach, expand the pool of contributors, and adopt a more 
formal tone. Audiences voice conflicting views on interviewing styles: there may be a 
need for a clearer policy and greater consistency in its application. 
 
Audience programmes like Brian Taylor’s Big Debate play an invaluable role in 
“scrutinising national political life” in Scotland, while strands like Call Kaye and John 
Beattie encourage listeners to explore a broad range of subjects. 
 
The Council notes that in recent years Radio 4 has gained listeners in Scotland, even 
though many have reservations about that network’s coverage of Scottish affairs, 
while there has been a corresponding drop in reach for Radio Scotland.  
 
Members believe it is appropriate for Radio Scotland to remain distinctive from 
Radio 4. However it should constantly reassess the level of analysis and challenge it 
provides in its journalism to ensure that it continues to play the “central role in 
reporting and scrutinising national political life”. 
 
The morning phone-in programme is building a loyal audience, however there are 
many comments that the balance between callers and expert contributions should be 
more in favour of the latter. 
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B – Reflecting the UK’s nations, regions and communities 
 
(i) Nations and regions  
 
 
“Should make ‘a very important contribution’ to reflecting the UK’s nations, regions and 
communities... fully reflect the diverse communities, cultures and faiths of Scotland ... 
transmit outside broadcasts from different locations and cover events of national 
significance” — Radio Scotland Service licence 
 
 
Audiences acknowledged the vital role played by Radio Scotland in national life as the 
only (English-language) BBC service produced in and for Scotland. It is quickly 
conceded that the remit is vast – “The BBC has a responsibility to report on all policies 
and topics and coverage of all Scotland is a problem” – but most felt that more could be 
done to reflect Scottish life more fully one way or another.   
 
“It’s too middle class, it should open up more” (Glasgow) 
 
“It’s a bit white Anglo-Saxon Scots” 
 
“I feel there is more going on in Scotland than is being reported” (Glasgow) 
 
There were frequent comments on perceived over-emphasis on news from the 
central belt.  
 
“My father-in-law in Inverness said he was listening to news of the draw for the Cup and 
they only mentioned Rangers and Celtic!”  
 
For others, political coverage was focussed too narrowly on Holyrood:  
 
“Much of politics is essentially local – but Radio Scotland doesn’t see it as wider than MSPs 
and Parliament, which is a problem” (Inverness) 
 
Many commented that the network seemed focussed on the “middle class and middle 
aged”, and listeners outside the central belt often perceived their areas to be under-
served. Some felt the station needed to do more to reflect different parts of 
Scotland.  
 
“The old policy of having a quota of programmes from around Scotland – bring it back. It’s 
a bit Central Belt I think” (Glasgow) 
 
This ‘central belt bias’ was perceived not just in coverage, but in the ‘voice’ of the 
station:  
 
“Most of the sports presenters are West coast” (Aberdeen) 
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Others asked whether Scotland’s ethnic communities, especially the Asian 
community, were adequately reflected. 
 
Some listeners seemed to feel that the network did not reflect what they described 
as the “multi-cultural reality of modern Scotland”.  
 
“It should maintain the integrity of Scottish culture – but also reflect the changes which are 
always occurring within that” 
 
Where it was mentioned, the Sunday morning programming was generally praised. 
 
“Religion is an example of Radio Scotland doing things well. The Sunday Sequence is very 
good” 
 
However one respondent to the consultation pointed out that the network’s only 
weekly public act of worship (New Every Morning) was broadcast at 6.30am, and that 
this was impractical for many. It was noted that while the Sunday sequence “had its 
strengths”, it appeared “hesitant” to “bring to wider attention the caring and 
visionary work still offered by the Church [of Scotland] and other faith 
communities”. It was pointed out that BBC Radio Cumbria offered a Sunday morning 
magazine which included material which explored the mission and relevance of the 
Church. It was stated that compared with sport and politics, Radio Scotland gave 
religious belief and practice “very limited attention”.  
 
(ii) Regions and communities 
 
 
“In local opt-outs, reflect local needs and interests ...offer news, sport and information each 
weekday ... and also some opt-out community programming in the evenings” — Radio 
Scotland Service licence 
 
 
Users valued Radio Scotland’s local opts highly, but there were comments about 
quality and depth of coverage. Audiences were generally highly appreciative of the 
local information provided during the severe winter weather of 2010/11.  
 
However, some felt that the right balance was not always struck between “big” 
stories and “parochial” ones. In some cases listeners preferred the local news service 
provided by the local commercial station. 
 
“Northsound and Original are a challenge for Radio Scotland round here – Radio Scotland 
needs more local content” (Aberdeen) 
 
“I’m a Radio Scotland listener but in the bad weather I turned to Northsound” 
 
“People would like more local news updates. 25 minutes is not enough” 
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“You will never compete with local radio – Radio Scotland is national radio” 
 
It was commented that the internet might have supplanted some of the work of local 
radio.  
 
“Things like school closures and road accidents are now on the web.” 
 
Others wanted to hear more local news from the BBC: 
 
“More local news updates – on the hour, every hour would be good” 
 
Respondents in Inverness felt news from the Highlands and Islands was “shoved into a 
short slot and didn’t make the main news often”.  
 
“I particularly like the Highland Cafe and local news.”  
 
However, there was strong appreciation for the representation of local culture in 
Scotland-wide programming.  
 
“Out of Doors is tremendous – it embraces so much of the culture of the North East” 
 
Some recognised that regional or local coverage was shared between local opts and 
the national service, and that there could be a trade-off involved:   
 
“Maybe we can’t go back to the great days of Radio Aberdeen. But Radio Scotland should 
try to capture some of the variety and range that there is here” (Aberdeen) 
 
For the section of the audience who believed that the network should focus on 
providing a national service, the local opts could be a distraction: 
 
“I think there’s too much local news. Much of it is a bit boring. Radio Scotland should 
complement Radio 4 and the World Service from a Scottish perspective”  
 
 
 
Council comment: 
 
Scottish life and culture is varied, complex and ever-evolving; reflecting all the 
cultural and geographical communities is a very challenging remit. There is highly 
positive audience comment on programmes which are perceived as representing 
specific communities in the manner of Out of Doors and John Beattie’s Sports Weekly. 
However, some feel that Radio Scotland could do better: for many, the heart of the 
station seems to be rooted in the central belt. 
 
There is an audience demand for more local content from the BBC. However there 
is also some dissatisfaction with the present performance of the local opts, and 
expanding them would raise questions of resourcing and competition with 
commercial alternatives. Members feel it would be more beneficial for audiences as a 
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whole to reflect Scotland’s regions more strongly within the national schedule, 
developing a more inclusive overall identity.  
 
This could improve representation of Scotland’s various communities and also 
strengthen Radio Scotland’s overall identity.  
 
Some listeners believed the station should do more to reflect the contemporary 
reality of Scotland.  
 
Council believes audiences respond well to coverage of events of national relevance 
and significance. There may be scope for Radio Scotland to build a stronger profile as 
a home for national occasions in the widest sense.  
 
 
 
D – Promoting learning  
 
 
“Provide opportunities for informal learning across a wide range of subjects in its feature, 
factual and documentary output... participate in pan-BBC social action campaigns” — 
Radio Scotland Service licence 
 
 
Most Radio Scotland content, speech or music, provides opportunities for some sort 
of learning or personal development. Programmes regularly cited as stimulating and 
engaging in this respect include Call Kaye, Travelling Folk, Out of Doors, news and 
sports coverage and others. Arts and comedy output also provide opportunities for 
informal learning: 
 
 “Desperate Fishwives educated me about the North East” (Glasgow) 
 
“I heard Peter Mullan being interviewed on Radio Scotland and went to see Neds as a 
result” 
 
Most audience comment in this area concerned factual programming. There was an 
underlying feeling that Radio Scotland is not resourced to compete with Radio 4 in 
the area of built documentaries.  
 
“Why is Radio Scotland not allowed to compete with Radio 4? Documentaries and features 
on Radio Scotland have been eroded and have largely disappeared. It is not worthy of a 
devolved nation” 
 
This view was echoed at an event for the Trust’s Science impartiality review held in 
Edinburgh, where concern was expressed about the coverage of science: 
  
“Medical coverage is excellent – there is a correspondent – however there is a lack of other 
specialist correspondents” 
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“Coverage of science across Radio Scotland is almost entirely absent.”  
 
It was argued that Radio Scotland could do much more to stimulate interest in and 
knowledge of scientific research work under way in Scotland.  
 
 
Council comment: 
 
Radio Scotland provides opportunities for informal learning across a wide variety of the 
schedule, from daily news and current affairs to weekly programmes like Business 
Scotland and Sports Weekly, elements of the lunchtime Café arts strand, documentary 
series on historical topics and interview programmes from presenters like Edi Stark and 
Ricky Ross. Audience awareness of some of this valuable output appears to be low.  
 
Responding to the Radio 4 service review, the Council considered factual programming 
on both networks. It noted that some listeners consider that Radio Scotland does not 
offer sufficient depth, while Radio 4 – though offering quality – does not offer sufficient 
range.  
 
“I want my life reflected on Radio 4 because Radio Scotland is not the Home Service for 
Scotland any more”.  
 
Should the BBC’s citizenship, creativity and education purposes through quality speech 
in Scotland be delivered by Radio Scotland, Radio 4 or a combination of both?  
 
The Council believes the two networks have distinct and essential roles. Radio 4 
addresses a UK audience, Radio Scotland’s remit requires it to cover the issues, events, 
culture and interests of the people of Scotland, and to address matters of UK and 
international significance from a Scottish perspective.  
 
These different roles require output from different perspectives, assuming different 
levels of knowledge, and according to different national agendas. Radio Scotland must 
therefore be resourced to deliver all the BBC’s public purposes through quality speech 
for an audience in Scotland; though in the interests of resource efficiency, there may be 
some scope for co-commissioning. 
 
Council believes Radio Scotland could do more to ensure that its quality factual 
output is closer to the heart of the schedule, maximising its ability to deliver the 
public purposes for audiences in Scotland.  
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E – Creativity and culture 
 
 
“Support Scottish music, culture and the arts... commission work from new and established 
talent... broadcast styles of music-making found and popular within Scotland... reflect 
Scotland’s linguistic and cultural diversity in its schedules in accordance with listener 
interest... offer mainly popular music but also some specialist music strands” — Radio 
Scotland Service licence 
 
 
Music 
 
There was strong appreciation for all the specialist music strands, including Pipeline 
and The Jazz House, with particularly positive comments about the traditional/folk 
music programming.  
 
“Ian Anderson is a lovely programme – it is so eclectic” 
 
One listener noted that such a comprehensive provision of Scottish music, and music 
from a Scottish perspective, was simply not available elsewhere. 
 
“Where else would we get that?” 
 
“Overall, I think the music is a good balance. I listen to Radio 3 a lot and the SSO is an 
absolute gem” 
 
However, as noted above, there was concern about the future of Scottish Dance 
Music on the station. There was strong appreciation of Robbie Shepherd across the 
country and a significant number, not just in the North East, did not welcome the 
recent conflation of the programmes he presented into one.  
 
“Two fantastic programmes were condensed into one – there was furore in the county. 
There’s a huge audience for this part of the Scottish tradition” (Aberdeenshire) 
 
Radio Scotland had a responsibility to nurture all Scottish music traditions. 
 
“If Radio Scotland doesn’t do well by Scottish music, who else will do it?” 
 
Some listeners in Aberdeen felt the network could do more to showcase and 
nurture the North East tradition. 
 
“There is a lot going on in Scottish musical life and more of it could be reflected – like the 
Glenfiddich Fiddle Championship and the annual Bothy Ballads event” 
 
“There is also a compartmentalisation of Gaelic music into Radio nan Gàidheal which 
should be allowed to filter in with the Scottish tradition” 



 10

 
“Radio Scotland is so afraid of seeming parochial that it is turning its back on Scottish music 
culture” 
 
The quality of the Bryan Burnett: Get It On programme was highly praised, though 
some questioned whether a programme of that kind was appropriate for Radio 
Scotland:  
 
“This is what commercial radio does well, or better – Radio Scotland shouldn’t be doing it” 
 
There is comment that the energy of the schedule was not maintained in the 
afternoon, with some, as noted above, questioning the public value of the station’s 
music policy at that point in the day.  
 
Arts, drama and comedy 
 
There was strong appreciation of the quality and range of arts output. One listener 
who worked abroad depended on the ‘zones’, the website and the iPlayer, to keep 
up to date with the comedy, entertainment and arts scene in Scotland.  
 
“The Burns content on the website is fantastic” 
 
However for some listeners, arts coverage could be more challenging: 
 
“Is there a house rule never to be critical?” 
 
Feedback suggested that drama and comedy were areas where Radio Scotland was 
perceived to be weak. Drama has been reintroduced to the Radio Scotland schedule 
in recent years but there appeared to be relatively low audience awareness of its 
existence, perhaps as a result of its scheduling.   
 
“Everything is sent down to Radio 4” 
 
There was comment that “there is not a slot for Scottish plays” and that all the arts 
output was channelled into the “Café” strand: and that there should be a regular slot 
on Radio Scotland for Scottish drama.  
 
“Scottish writers now end up on Radio 4 and not Radio Scotland, where they should be.” 
 
However the topical drama based on the Tommy Sheridan trial, The Trials of Tommy, 
broadcast in January 2011, had clearly attracted the attention of some.  
 
Some listeners felt that the Scottish drama output on Radio 4, and Edinburgh Festival 
content on Radio 3, should be carried on Radio Scotland, allowing it to showcase the 
best of Scottish content in all genres, and encourage audience appreciation and 
participation in these areas.  
 
Language 
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The Scottish voice of the station was important for many listeners. 
 
“Radio Scotland is very good because they speak Scottish” (Aberdeenshire) 
 
However the variety of Scottish speech which was heard was an issue, particularly in 
the North East. 
 
“There are more Doric speakers than Gaelic, but you don’t hear them” 
 
In this context, the Doric comedy Desperate Fishwives was noted appreciatively. But 
there was concern that the Scots of the North East was not, with one exception, 
featured in a serious context. 
 
“I’d say that when it’s represented – outside Robbie - it’s presented as just a joke. It actually 
demeans people. The comedy should be balanced with genres like local history, bringing out 
local value and identity” 
 
“Robbie Shepherd is great – but there’s more to the North-East and there’s a risk of 
stereotyping – Radio Scotland should draw out culture and talent from all around Scotland” 
 
“Gaelic is a special case – its endangered. Scots is not endangered, but it could be reflected 
more in what is the national station” (Aberdeen) 
 
There was comment on Radio Scotland’s wider role with regard to contemporary 
speech in Scotland. Radio Shetland played a very valuable role for the Shetland 
dialect; it was something the station should be more conscious of. There was 
appreciation of the variety of spoken Scots to be found in the weekend sports 
output. 
 
“The Saturday football programme is excellent – the chat is spontaneous and amusing, and 
it makes links between sport and many other areas of Scottish life” 
 
“The creative speech radio around football is a valuable spin-off” 
 
Many felt a wider range of voices would be desirable, reflecting as many social and 
cultural backgrounds as possible. The station had a duty to reflect as many aspects of 
Scottish life as possible.  
 
“There is an undue emphasis on Gaelic when there is a wide range of cultures and groups 
from around Scotland – Radio Scotland should help expose people to this” 
 
 
Council comment:  
 
There is strong audience appreciation for Radio Scotland’s specialist music content. 
There is innovative arts, drama and comedy content however these seem to achieve 
lower impact for a number of reasons, including scheduling. However there is a 
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feeling amongst some that certain areas of the schedule need to be refreshed, and 
even that some of the music content may be outwith the remit of the station. The 
Council questions whether it is appropriate for the station to “offer mainly popular 
music” as specified in the Service Licence (5.4). 
 
There is an audience view that as the national network, Radio Scotland should carry 
some drama specially commissioned for its audiences, and designed to serve its 
public purposes. Council welcomes the success of some of the new topical drama, 
and notes that the service licence states that “speech genres should be broadcast at 
times of maximum audience interest and availability”. It may be that these should be 
transmitted in more prominent parts of the schedule, making links with other 
content, and so using the impact of drama to further the station’s wider aims.  
 
The station should develop a strategy for talent and talent development. There 
should be a strategy for refreshing the output in all areas of Scottish musical 
tradition. There should be a strategy for reflecting Scotland’s linguistic heritage: 
much work has been done for Gaelic but there appears to be no strategy for 
supporting the Scots language tradition. 
 
 
 
 
 
F – Sport 
 
 
“Carry extensive sports coverage... (and) significant coverage of a range of sports” — Radio 
Scotland Service licence 
 
 
Overall, there was strong appreciation of the quality of sports coverage. For some, 
there was too much sport and particularly football: 
 
“They must try to give more coverage of activities other than football, and make them 
interesting”  
 
But even in this group there was acknowledgment of the quality of the football 
coverage:  
 
“There is too much of it for me – but it is well done.” 
 
Football is an important element in Scottish life and culture, bringing the nation 
together and offering a platform for Scottish club and national sides to perform on a 
European stage. Many commented on the links made in Radio Scotland sports output 
between football and other aspects of national life.  
 
John Beattie’s Saturday morning programme was particularly highly valued, not least 
for the range of sporting activity covered.  
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“John Beattie’s programme is wide ranging and high quality – it even covered the Scottish 
Wheelchair Curling Championships” 
 
The main audience concerns were over the balance of coverage, especially a 
perceived predominance of football, and for some, of Old Firm football.  It was 
commented that a similar “imbalance” could be seen in coverage in the Scottish 
press.  
 
“Perhaps the football coverage is a bit too focussed on Celtic and Rangers – it prevents it 
being national” 
 
Some listeners felt a wider range of sports should be covered: 
 
“There are some really popular pursuits, like walking, which don’t get much coverage at all” 
 
Others considered that Radio Scotland is right to reflect the importance of football 
in Scottish life, and an interest in the Old Firm which spreads far beyond Glasgow: 
one North East resident reported being overtaken early one Saturday morning by a 
coach of supporters from Peterhead heading southwards to watch their Glasgow-
based team. Listeners at a meeting in Inverness felt Radio Scotland focussed on the 
two big Glasgow teams although there were good stories about other teams.  
 
Others commented that Off the Ball had been “cutting edge” when it was introduced 
but had now lost some of its freshness – a female addition to the team was 
suggested.   
 
The evening football phone-in was also praised, although some commented on what 
they considered as abrupt treatment of some callers. 
 
Reception difficulties 
 
A number of reception problems were raised relating to the carriage of sport on 
medium wave. A listener to Bryan Burnett: Get It On said the carriage of the MW 
service by the DAB feed meant he could not listen to the programme on DAB.  
 
There were also some complaints regarding poor reception of Medium Wave, 
making it difficult to access football content on that wavelength. 
 
“The football’s not easy to get on medium wave in the midweek” (Western Isles) 
 
 
 
 
Council comment: 
 
Radio Scotland’s sports coverage is highly appreciated by audiences. It is seen by 
some as playing as important a role in bringing the nation together as the news 
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output, and as an important means of representing the richness and variety of 
national expression.  
 
The station could work harder to spread interest in football beyond the Old Firm, 
and interest in sport beyond football.  Iconic though some of the output is, the 
station should ensure that even the most venerable brands, such as Off the Ball, 
remain fresh. Some listeners feel that treatment of callers on the evening phone-in 
programme is unnecessarily abrupt at times. 
 
Overall, the sports output is a good example of how a single genre can meet the 
wider objectives of the station to reflect the culture and interests of the people of 
Scotland in ways that are innovative and engaging.  
 
 
 
 
 
G – Bringing the UK to the world and the world to the UK 
 
 
“Bring the world to the UK by regularly covering international events and issues  
make content available on bbc.co.uk” — Radio Scotland Service licence 
 
 
There was generally positive comment on Radio Scotland’s coverage of international 
events, and good evidence of usage outside of the UK of certain elements of the 
schedule – the ‘zones’, specialist music programmes, output from community 
stations, the Burns archive – via the web.   
 
The value of the sports output was highlighted yet again in this respect: 
 
“Chic Young’s World of Football brings views from Brazil and France and elsewhere” 
 
 
Council comment: 
 
Radio Scotland’s provides a high quality Scottish perspective on international events, 
and, where relevant, on global perceptions of Scotland.  
 
The ability to access so much of its output on the web makes it a broadcast resource 
of incomparable richness on Scottish life and affairs for audiences outside of the UK. 
 
 
 
H - Wider remit and overall objectives 
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“Cover a wide range of genres and reflecting the issues, events, culture and interests of the 
people of Scotland... be high quality, original, challenging, innovative and engaging... nurture 
Scottish and other UK talent. Offer highly targeted local programming and support BBC 
community stations” — Radio Scotland Service licence 
 
 
“If we didn’t have Radio Scotland, where would we be?” 
 
Overall, listeners seemed to feel that Radio Scotland provided a vital service as a 
national network for Scotland. Even where audiences were critical of aspects of the 
service, a strong sense of loyalty to the network as an institution of Scottish life was 
evident. For some, the existence of the channel was important even although they 
did not currently listen to it themselves. 
 
“I don’t use it myself, but having a national channel is very important” 
 
“Radio 4 gives an English perspective on Scotland... Radio Scotland should be a Scottish 
perspective on the world” 
 
“Reflect the issues, events, culture and interests of the people of Scotland” 
 
Most listeners acknowledged that Radio Scotland has a very wide remit – wider that 
the UK networks - and recognised the scale of the task for the station.  
 
“The networks have become more English – so Radio Scotland has more to do” 
 
As with any mixed service, audiences tended to value highly the areas of the 
schedule which interested them, and have reservations about other types of 
programming. Some also recognised that Scotland is a society in transition, and that 
“reflecting a nation” in these circumstances presented special challenges.  
 
“Scotland doesn’t know what kind of country it aspires to be, so how can Radio Scotland?” 
 
High quality 
 
Overall, audiences considered the quality of content on Radio Scotland to be high, 
especially news and current affairs, sport and specialist music, although concerns 
were sometimes expressed about certain areas of the schedule. 
 
Many listeners grazed across the BBC portfolio: one attendee at an engagement 
event spent the morning with Radio 2 and switched to Radio Scotland for the 
gardening programme, “Scottish music” and sport; another listened to Radio 
Scotland during the day for news, weather and travel but switched to Radio 2 or 
Radio 4 in the evenings; many switch between Radio Scotland and Radio 4 between 7 
and 9am. When assessing quality, these listeners compared Radio Scotland directly 
with the UK networks and for them it raised questions about the range and funding 
of the network.  
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“It won’t do to suggest that if people want deep discussion, they should go to Radio 4.  
Radio 4 can’t do Scottish issues in enough detail. So there does need to be somewhere on 
Radio Scotland for the serious discussion”  
 
“Is Radio Scotland something to be ‘on in the background’, or is a vehicle for creative 
content?” 
 
“As a lawyer, I’m envious of Law in Action on Radio 4. There should be something like this 
on Radio Scotland to help people understand their rights and responsibilities”-  
 
Some felt that one solution to this would be to draw listeners’ attention to content 
elsewhere on BBC radio which was likely to be of interest: 
 
“It should point up stuff on other radio stations like Radio 4 that would be of interest to a 
Scottish audience” 
 
Some commented that the station lacked a strong identity compared with UK 
networks like Radio 4 or with Scottish commercial stations like Radio Clyde. There 
is a section of the audience which feels that Radio 4 offers better quality and that 
Radio Scotland should “aim higher”: 
 
“It should pursue excellence and innovation” 
 
Original 
 
“There are places where the content is a bit thin” 
 
As noted above, there were some concerns about the distinctiveness of certain 
areas of the schedule – mid-morning, mid-afternoon and early evening.  
 
“Are Tom Morton and Get It On distinctive and innovative?” (Edinburgh) 
 
Some felt that Radio Scotland came close to competing with commercial radio at 
times, and “sounded like it” at times - “It should be Scottish, not mid-Atlantic” - others 
that a consistent tone was not appropriate for Radio Scotland: 
 
“It shouldn’t have a consistent tone – it should reflect the diversity of Scotland and be proud 
of that” 
 
“Radio Scotland needs to be punchy and raise the level. It might be chasing numbers – but 
that’s not what it should be about” 
 
Innovative 
 
There was a view expressed by some that overall, the station could develop a 
sharper edge in both speech and music output, and did not always seem fully in tune 
with contemporary Scotland.  
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In speech output, it was commented that Scotland was a fast-changing place, and the 
station could do more to reflect contemporary reality, especially in the field of social 
affairs: new, more exciting formats should be found to explore and interrogate the 
many social, legal, cultural and economic developments taking place. Some comments 
of this type were also made about elements of the sports output, chiefly the phone-
in programmes and the Saturday discussion programme.   
 
Radio Scotland’s work in bringing new music talent to the fore was widely 
acknowledged. Overall, specialist music brought strong endorsement, however a 
significant number felt there were areas of the music schedule which were not 
innovative enough. 
 
“It tends to look back at the good old days – it should be driving new agendas”  
 
It was commented in both Glasgow and Aberdeen that Scottish dance music remains 
an important and popular element in Scottish musical life, across the generations, as 
well as comprising a distinctive element in the culture of the North East. Radio 
Scotland was urged to develop its coverage of this genre, ensuring that it remained 
fresh and relevant for contemporary audiences. Audiences recognised that this could 
be achieved in the field of traditional music: Travelling Folk was given as an example. 
This view was coupled with strong appreciation of Robbie Shepherd as a 
broadcaster: 
 
“Robbie is a walking institution. Radio Scotland should do more for this kind of music” 
 
For some, there was a desire that Radio Scotland should build on this area and help 
to do for SDM what had been done for the Gaelic musical tradition.  
 
As noted above, questions were raised by some about the public value of the 
afternoon music strand and the early evening request programme.  
 
Engaging 
 
Some felt the station could exude a stronger sense of pride in Scottish talent and 
engagement with current issues, and be pro-active in bringing the nation together for 
conversation and celebration. 
 
“It sounds stretched. It needs to find new ways to get different perspectives – it sounds the 
same a lot” 
 
“It should have a stronger sense of playing an active role in Scottish society” 
 
These listeners valued high quality discussion as a stimulant to deeper interest in and 
understanding of sport, music, the arts and current affairs. Radio Scotland’s speech 
output on football was seen by many as a model of how this could be achieved for a 
wide audience: it was suggested a similar strategy could be adopted in other genres.    
 
Talent 
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Audiences appeared aware of the value of the network’s role in promoting new 
Scottish talent. Programmes like Mary Ann Kennedy’s Global Connection were praised 
for putting Scottish culture on show. This was seen as beneficial for Scotland, and for 
the network itself through the development of broadcasting talent for the future.  
 
Generally, audiences wanted the network to do more to discover and nurture new 
talent. There was scope for talent development in all genres from contemporary 
music to Scottish Dance Music and comedy.  
 
Reflecting the interests of the people of Scotland - “all things to all people”  
 
“Radio Scotland needs to be careful not to be all things to all people” 
  
“It has an identity crisis. It provides a good service, but it’s not sure who its targeted at. In 
England there is local radio, in Scotland there’s national – it’s a problem”  
 
The phrase “all things to all people” was one of the commonest to crop up in 
discussions about Radio Scotland.  Some felt the station suffered from trying to 
service too wide a range of different tastes, while others saw the width of coverage 
as a strength.  
 
“I don’t think it tries to cover too much – there is a very good range” 
 
In fact some felt the range was not wide enough, and did not represent the full 
richness of Scottish life and experience. 
 
“Radio Scotland should not lose the many different kinds of people and cultures it 
represents. It helps us understand who we are. It should always try new things, different 
things, new voices – it shouldn’t be putting things into the same small number of boxes”  
 
It was commented that some topics - such as literature, poetry, built heritage - 
received little coverage.  
 
“It’s wall-to-wall football” 
 
Some listeners saw the varied nature of the schedule as an opportunity rather than a 
problem. It was acknowledged that as a national station, Radio Scotland had to cover 
a very wide range of topics.  
 
“It’s good – you can dip in and dip out, or you can listen continuously”  
 
But some took an opposite view: 
 
“I don’t like Radio Scotland, it’s too diverse, too superficial” (student, Glasgow) 
 
Some suggested that one role for the station should be to take local issues and make 
them interesting and relevant for a national audience.  
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Overall, there was a view that the remit of the station needed to be all-inclusive, and 
that Radio Scotland generally did a good job in this respect.  
 
“It should be for everyone, there should be something for everyone, and it should reach 
everyone” 
 
Many existing listeners expressed concern about whether the station was doing 
enough to attract younger listeners.  
 
“Where is the new generation of audience going to come from? Radio Scotland needs to 
invest in the brand for the coming years” 
 
Some felt the network could do more, through podcasts and similar initiatives, to 
build connections with younger listeners. 
 
“I download a lot of podcasts – but they’re all Radio 4. Despite Scotland being the heart of 
the Enlightenment!” (Inverness) 
 
5. General conclusions 
 
• Radio Scotland is highly valued by its audiences. It fulfils an indispensable role in 

the Scottish media marketplace as a Scotland-wide public service medium 
produced from a Scottish perspective.  

 
• Radio Scotland’s core mission is to deliver the key public purposes in citizenship, 

creativity and education through the provision of quality speech for audiences in 
Scotland. For reasons of cultural and political distinctiveness, this is the role the 
BBC’s UK networks find it most challenging to deliver for Scotland. However 
audiences do not want Radio Scotland to retreat from this very challenging 
remit.  

 
• Overall, audiences feel Radio Scotland performs well in key areas of the schedule 

such as news, topical, sport and specialist music however there are areas where 
they feel it could be strengthened.  

 
• The station could reflect the range of cultural and geographic communities in 

Scotland more fully. Council believes this could be achieved through greater 
integration of content about Scotland regions, produced in the regional 
production centres around Scotland, into the mainstream of the schedule – 
including the local within the national; and the development of a more confident, 
consistent overall voice inclusive of all parts of the Scottish community. This 
element of the station’s content should be developed alongside the current local 
opt services which are of undoubted value for the communities around Scotland 
which they serve. 

 
• The station could be more innovative in certain areas of the schedule, and be 

more representative of the richness and diversity of contemporary Scotland.  
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• For a section of the audience, Radio Scotland does not deliver the editorial range 

and quality, including in-depth reporting, they feel is provided by Radio 4. There 
is excellent factual, arts, drama and comedy content, however these do not 
seem to achieve the impact they might, perhaps for reasons of scheduling. The 
station should work to enhance its reputation for quality content in all genres. 

 
• Council questions whether the stipulation in the service licence that the station 

“offer mainly popular music” optimises distinctiveness and public value. 
 
• There is a tendency for listeners to patronise only part of the schedule. There 

may be scope for the service to be more cohesive by becoming a vehicle for a 
continuing national conversation, making links between different aspects of 
Scottish life and culture as some parts of the schedule currently do.  

 
• The schedule could be more responsive to social and cultural developments, 

building on successful attempts to get closer to the audience such as Brian 
Taylor’s Big Debate.  

 
• It is important that Radio Scotland provides a comprehensive view of the world 

from a Scottish perspective, with content commissioned with audiences in 
Scotland in mind. 

 
• We recognise that there is a balance to be struck between retaining established 

presenters with a strong relationship with the audience and introducing the 
audience to new talent.  This review is an opportunity for the Executive to 
consider whether the station’s talent development strategy successfully balances 
these two objectives.  
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2. BBC Radio nan Gàidheal 
 
A - Citizenship  
 
 
“provide accurate, impartial and independent news... play a central role in reporting and 
scrutinising national political life... provide platforms where issues can be tackled and 
debated by experts and listeners... explore a broad range of subjects... offer a platform for 
the Gaelic-speaking communities of Scotland... be the primary source of information for the 
Gaelic-speaking audience during weather crises or other civil emergencies”  ― Radio nan 
Gàidheal Service Licence 
 
 
Journalism 
 
Overall, listeners felt that the station achieved a good balance of international, 
national and local news.  
 
“Radio nan Gàidheal is far more professional than anything else on FM” 
 
“It’s the only place in the world where you can get sustained, serious speech content in 
Gaelic” 
 
A section would prefer more local news, with less provision of national and 
international news. However, the ability of the station to illustrate global stories with 
contributions from Gaelic speakers from around the world was much appreciated.  
 
In contributions from outside the UK, listeners appreciated the differing roles of 
Gaelic-speaking journalists offering comprehensive, impartial views, and contributors 
who sometimes brought a more personal perspective. 
 
It was commented that on social issues, the station always tried to give both sides of 
a question but “they don’t have a Jeremy Paxman type figure who will tease an issue out”. 
 
A number of people commented that there was little investigative journalism. 
Treatment of social issues on Coinneach MacIomhair was valued; however detailed, 
critical treatment of issues of central importance to Gaelic communities would be 
welcome. Among examples given were housing and land ownership issues, the 
programme of school closures being debated in the Western Isles at the time, and 
the role of the various Gaelic agencies.   
 
Some said that local stories could, at times, sound a bit under-researched: “it can 
sound a bit lazy”, with reporters “not going out and about enough to find local and 
community stories”. One leading stakeholder commented that there was scope for the 
development of journalistic skills to provide a cutting edge to news gathering and 
reporting. 
 
Local 
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The balance between news from around Scotland and news local to the heartland 
audience in the North West emerged as an issue. Local stories and information 
about weather, travel and events of relevance to listeners in the language’s heartland 
in the Western Isles were strongly appreciated there:  
 
“Nice when a report is given a local twist – adds value” 
 
It was suggested that a short summary of local news in English would be valued by 
non-speakers.  
 
“Radio nan Gaidheal is too nervous about introducing some English into the Gaelic. How do 
the English only speaking people in Stornoway get local news?” 
 
However, many felt that Radio nan Gàidheal was a national station and there was a 
need to balance the needs of its heartland audiences in the Western Isles and those 
of Gaelic speakers spread around the rest of Scotland.  It was generally felt that the 
station struck a good balance in this respect: there was news relevant to the Gaelic 
speaking communities around Scotland, particularly in the cities.  
 
Another aspect is the close relevance of Radio nan Gàidheal content to those living 
in the Gaidhealtachd whether Gaelic speakers or not. The news was valued for the 
distinctiveness of the agenda, content and perspectives offered, compared with Radio 
Scotland. There were no speakers now who were not also English speakers: if Radio 
nan Gàidheal provided nothing more than Radio Scotland news in Gaelic, it would 
lose its attraction for many.  
 
“It needs to be treated differently” 
 
“We don’t want to hear translated English stories” 
 
Bòrd na Gàidhlig stated that the station plays “a central role in reporting and 
scrutinising national political life, as well as engaging with issues which can be tackled 
and debated by experts and listeners”. However it said the low level of news 
provision at weekends was “a significant gap”.  
 
 
 
 
Council conclusion: 
 
Radio nan Gàidheal is a uniquely valuable source of high-quality news and comment 
through the medium of Gaelic. 
 
News relating to the various Gaelic communities across Scotland is carefully 
balanced; however this should be kept under review to ensure that changes in the 
balance could be made if necessary to reflect any future demographic developments.  
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The distinctiveness of the news offer from that on Radio Scotland is an important 
part of the success of Radio nan Gàidheal and Council believes that it is important 
that this be maintained.  
 
The station could consider whether it provides enough critical reporting and 
scrutiny of issues and stories which are important to Gaelic communities across 
Scotland, and on issues relating to the future of the language and culture. A platform 
for live listener contribution such as a regular phone-in might enhance the offering 
and help meet this need in a resource-efficient way. 
 
 
 
 
B - Reflecting the UK’s nations, regions and communities  
 
 
“fully reflect the diverse communities, cultures and faiths of Scotland... provide coverage of 
sport in Scotland... transmit live outside broadcasts from different locations in Scotland... 
cover events, ceremonies and anniversaries of national significance” ― Radio nan 
Gàidheal Service Licence 
 
 
 
There was appreciation of the events information provided in the ‘Fios’ slot on Aithris 
na Maidne and on Caithream Ciùil. It was commented that information submitted by 
members of the public to Aithris na Maidne received an automated reply, and no 
indication was given on whether or not the information would be broadcast. Some 
said that a dedicated round-up of what’s on in the islands would be good – this was 
said to be better done on BBC Alba: there was some enthusiasm for a version of 
BBC Alba’s De Tha Dol, which provides listings for events across Scotland, on Radio 
na Gàidheal.  
 
Programmes on language, culture and history were said to be done “really, really 
well”. However there was scope for more programming on contemporary issues: 
these were covered in news and topical discussion but there was a need for more 
factual programmes.   
 
“It could do a lot more to reflect the living reality of crofting, fishing and other industries”  
(- TAIC submission) 
 
It was observed that the popularity of shinty was now growing in Lewis, and there 
was some interest in more programming on local sport, perhaps in the Pluto 
programme. The submission from Sabhal Mòr Ostaig, which reflected the views of 
staff and students at the college, suggested a sports magazine programme for 
Saturday evenings reporting on and reviewing activity which had been previewed in 
the morning slot.   
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A number of listeners considered that “the same voices come on all the time” and that 
there is scope for a greater diversity of voices on the station. However the range of 
accents reflected on air was considered to be broadly representative.  
 
There was appreciation for the sports output, which was said to have developed well 
since it came on air. 
 
The Sunday morning church service Dèanamaid Adhradh was praised and one listener 
suggested it could be longer, perhaps extended to 45 minutes. 
 
The 2010 Hogmanay programme from the Polochar Inn in South Uist was highly 
praised: 
 
“It’s a 100% improvement” 
 
The Gaelic song initiative Bliadhna nan Òran was described by one stakeholder as “a 
joy for anyone interested in Gaelic song”. 
 
 
 
Council conclusion: 
 
The station factual output offers a comprehensive reflection of Gaelic communities 
across Scotland. Its arts, music and entertainment programming celebrates the 
diversity of Gaelic and Scottish culture, and brings the Gaelic-speaking audience 
together at key points in the calendar.  Projects like Bliadhna nan Òran make a unique 
contribution to the future of Gaelic culture for audiences beyond the Gaelic speaking 
community. 
 
 
 
 
 
C - Promoting education and learning  
 
 
“provide opportunities for informal learning across a wide range of subjects in its factual 
and documentary output... broadcast formal and informal education series that support 
Gaelic Medium Education within the 5-14 National Guidelines and also support Gaelic 
learners... adopt pan-BBC social action campaigns, adapting to enhance their appeal to 
Gaelic-speaking audiences” ― Radio nan Gàidheal Service Licence 
 
 
In its news and current affairs the station offers a comprehensive view of 
international, national and local affairs. In its wider factual programming, there is 
coverage of current issues and events, and a specific focus on Gaelic history and 
culture, and contemporary issues and events of special relevance for a Gaelic 
audience.  
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Native speakers generally felt that current provision for learners on the station – Litir 
do Luchd-Ionnsaichaidh, An Litir Bheag and a range of support materials on the Radio 
nan Gàidheal website - was sufficient: 
 
“We don’t want to hear diluted or dumbed-down programmes for learners. We want to 
hear authentic material on radio” 
 
Most listeners believed that help for learners would be better provided via the 
station’s website, and this view was shared by at least some learners. It was stated 
that any dilution of the Radio nan Gàidheal service to cater for the needs of learners 
would undermine the very reason fluent listeners listen to the station. It was argued 
that the web strategy allowed learners to develop at their own speed, and at their 
own level: learners who did not live in Gaelic-speaking homes or communities 
needed somewhere to immerse themselves in fluent Gaelic spoken at a ‘normal’ 
pace.  
 
The Gaelic college Sabhal Mòr Ostaig commented on the “crucial role” played by the 
station in providing stimulating resources for Gaelic education at primary and 
secondary level, and for the Gaelic-medium sector.  For the learning resource body 
TAIC, there was insufficient reporting on the station on Gaelic development, 
bilingualism and language learning issues, and audiences were “not well-informed on 
these issues as a result”. It pointed out that some native speakers also had learning 
requirements, and that radio could have an important impact on language survival by 
its presence in the home, and through discussion of issues relating to language 
maintenance and early learning. It also said the station could do more to make native 
speakers aware of their own written literature, and its history and provenance. 
 
The popularity of the series Facal Oirbh (on Gaelic words and their derivations) 
illustrated this point. Listeners agreed that a continuation of a programme like that 
looking at proverbs, place-names and/or grammar would appeal to all speakers who 
were interested in the language. 
 
Fèisean nan Gàidheal described the Bliadhna nan Òran project as leaving “a 
marvellous legacy in the shape of a website packed full of songs, information about 
them, the writers and the singers [which would be] a highly valuable resource in the 
teaching of Gaelic song in the future”. Bòrd na Gàidhlig considered the series as “of 
considerable value to learners... and to the wider community in terms of the overall 
cultural experience of understanding the range of music, song and poetry available 
through Gaelic”. However the Bòrd said it would support a development of the 
service’s educational role through enhanced provision for learners, podcasts and 
content which supported the Curriculum for Excellence.  
 
 
 
Council conclusion: 
 



 26

The station performs a strong role in informal learning throughout most of its 
output. Its work with schools and its programming for young adults is strongly 
supportive of Gaelic-medium activity.   
 
Its most potent contribution to Gaelic learners is through its provision of a daily 
service of the best of contemporary Gaelic speech, and through the provision on its 
website of cultural and linguistic material linked to content from news bulletins to 
Gaelic poetry.  
 
It may be worthwhile exploring ways of being more inclusive for listeners with poor 
language skills, or who can understand Gaelic but not speak it; and this could make a 
further contribution to language survival. 
 
There is a growing body of valuable formal educational resources linked to the 
Scottish Curricular guidelines on the BBC Alba website, including audio. The 
existence of this provision means that there is no strong argument for Radio nan 
Gàidheal to divert resources to the development of formal resources in this field. It 
may be worth considering adjustment of the Service Licence to reflect this.  
  
Council notes that a proposal for a learners’ website in partnership with Bòrd na 
Gàidhlig and MG Alba is currently being developed. Council believes this is an 
appropriate response to the need for further resources for learners, which will 
enhance the value of Radio nan Gàidheal for learners without diluting its appeal for 
the core Gaelic-speaking audience. 
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D - Stimulating creativity and cultural excellence  
 
“support established talent, and refresh it with new voices and contributors... commission 
independently produced output... support Scottish drama, music and arts and broadcast all 
styles of music-making found within Scotland, including traditional, folk, classical, 
contemporary and Celtic” ― Radio nan Gàidheal Service Licence 
 
 
 
Speech 
 
Audience members said there was a need for drama and comedy, and more 
adventurous programming generally.   
 
“Drama is missing on both Radio nan Gàidheal on an the TV – its just not there” 
 
Arts programming, such as the monthly book programme Leugh an Leabhar and 
coverage of the arts on Coinneach MacIomhair, was appreciated. A view was 
expressed that while coverage of Gaelic arts was essential, there was scope at times 
for wider coverage beyond a purely Gaelic sphere.  
 
Music 
 
There was some disagreement about the range and balance of music played on the 
station. Some felt the overall music policy was weighted too much in favour of the 
traditional (“too many old Gaelic songs”), others that the music on Feasgar (“not 
Gaelic”) was “off-putting” – though the talk was “very good”.  
 
There was appreciation of output from the Mod though some considered it a little 
formal in style: it was suggested that some performances at the Mod, such as those 
in the choirs’ and children’s competitions, were worthy of a wider audience than 
they received and could be recorded for transmission alongside the relatively small 
number of prizewinning performances currently broadcast.   
 
Some said there was scope for more provision of Scottish Dance Music, although 
this was available on Isles FM.  
 
The programming for younger audiences, Siubhal gu Seachd le Pluto and Rapal, is 
acknowledged as highly effective for the target audience. Pluto was ‘edgy’ but well 
liked: however there wasn’t much else for younger audiences outside of this 
programming. 
 
“What else is there for 16-24 year olds?” 
 
The arts organisation Fèisean nan Gaidheal noted that the station had “consistently 
supported the Gaelic arts with music programmes of good quality” and particularly 
welcomed the Aileag initiative which encouraged the creation and broadcast of 
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drama by young people. This was welcomed as providing important opportunities for 
the use of language skills.  
 
 
 
Council conclusion: 
 
Radio nan Gàidheal plays a good range of different types of music, from Gaelic song 
and piping to classical and contemporary music. It plays an important role in the 
development of new talent by supporting a wide range of Gaelic arts events, and 
helping to bring new talent to prominence through its music and entertainment 
programming.   
 
There is a clear audience demand for drama and comedy however it is not clear how 
this can be resourced. It may be worth considering whether a way forward can be 
found through the tri-media partnership, and by working with external partners.  
 
 
 
 
E - Bringing the UK to the world and the world to the UK  
 
 
“regularly cover international events and issues... bring the Scottish Gaelic community to the 
world by making BBC Radio nan Gàidheal content available on bbc.co.uk” ― Radio nan 
Gàidheal Service Licence 
 
 
Audiences at engagement events are strongly appreciative of the station’s 
international coverage. Bòrd na Gàidhlig highlighted the station’s ability to bring the 
world to the UK in its international coverage, and bringing the Scottish Gaelic 
community to the world by making the station and its content available on bbc.co.uk, 
and through podcasting. 
 
 
 
 
Council conclusion: 
 
Radio nan Gàidheal offers widely-commended, high-quality international coverage for 
Gaelic-speaking audiences. Through its website, it offers the most comprehensive, 
accessible resource of Gaelic content currently available.  
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F - Overall remit and objectives 
 
 
“cover a wide range of genres... reflect the issues, events, cultures and interests of the 
people of Scotland from a Gaelic perspective, and through the medium of the Gaelic 
language ... [be] high quality, original, challenging, innovative and engaging, and nurture 
Gaelic-speaking and other UK talent...  support Scottish and Gaelic music and arts, and 
commission work from new and established talent... drama should be an occasional part of 
the mix... use digital and interactive technologies to extend its availability, encourage 
audience interaction and introduce audiences to related content and services”  ― Radio 
nan Gàidheal Service Licence 
 
 
Presenters 
 
There was praise for the station’s regular presenters who were considered 
“generally very good” and, by some, “better than their English counterparts”. 
Presentation of some programmes such as Fonn is Aria was particularly praised and  
 
“Coinneach and Mòir are institutions” 
 
However there were some reservations: 
 
“It can be a bit of a problem sometimes when less experienced presenters are used. We 
want the same professionalism on Radio nan Gàidheal as on English speaking radio” 
 
The range of accents from different areas where Gaelic was spoken was highly 
valued by listeners: it allowed them to hear other dialects. However, it was 
commented that, given the demographic profile of the audience, there might be a 
greater number of older presenters on air, and especially women. 
 
“Very few mature women’s voices are heard on Radio nan Gaidheal” 
 
Some noted difficulties with accents from other parts of the country; some with the 
new terms and vocabulary used in discussions of topics - such as science, politics or 
oil rig safety - for which little or no traditional vocabulary existed.  
 
Use of English 
 
It was noted that news and other programmes sometimes include English where a 
necessary contributor did not have Gaelic. This was not considered to be a problem. 
 
Standard of Gaelic learners on the station 
 
It was acknowledged that learners of Gaelic – contributors and professional 
broadcasters – had an important role to play on the station. 
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However there was some comment on a perceived lack of improvement over time 
in the Gaelic used by the latter group. It was suggested that something could be 
done to help fluent learners to continue to improve their skills.  
 
Balance of genres in the schedule 
 
Overall, the quality of the station is considered to be high. Programmes on history 
topics were considered to be particularly good, however it was commented that 
they might be represented disproportionately in the schedule: it was suggested that 
there could be more creative, adventurous programmes that were not necessarily 
about ‘looking back’, programmes that ‘thought outside the box’ on contemporary 
issues.  
 
One contributor considered that there were too many Gaelic songs, however 
Bliadhna nan Oran was well regarded by all. It was agreed that programmes on other 
minority languages and cultures were very interesting.  
 
Some commented that there could be more links made with Radio Scotland. Much 
of the music on Radio nan Gàidheal would be of interest to listeners to Mary Ann 
Kennedy’s Global Gathering and perhaps there was scope for more explicit links 
between the two services.  
 
Reception 
 
It was noted that there remain parts of Scotland where the station cannot be 
received on FM or DAB, or where the signal is weak or available only in mono: 
although there had been improvements in recent years, there was still some way to 
go.  
 
Overall 
 
The station is valued very highly as providing a high quality window on the world 
through the medium of Gaelic.  A key stakeholder, Bòrd na Gàidhlig, stated that 
Radio nan Gàidheal’s output is “generally of high quality, and is original, challenging, 
innovative and engaging... [and that it] clearly nurtures Gaelic speaking talent and has 
a key role to play in the development of the language”.  
 
For some listeners, there is scope for the station to be more challenging. 
 
“They need to push the boundaries a bit” 
 
 
5. General conclusions 
 
• The station is very highly valued by its listeners for its Gaelic perspective, from 

the distinctiveness of its approach to news coverage and cultural content to its 
range of registers and dialects of Scottish Gaelic. Listeners welcomed recent 
developments in the schedule such as Siubhal gu Seachd and Feasgar. In recent 
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years the station has shifted from being the only resource of its kind to 
operating in the context of a tri-media partnership with BBC Alba and its 
website, and in its Western Isles heartland, alongside Isles FM. The fact that it 
has sustained its performance in these circumstances is testament to the 
strength of its offer.  

 
• It shares with Radio Scotland the challenges of being a cross-genre speech and 

music station, with a target audience which is demographically very varied. It 
successfully balances the needs of listeners in the Gaelic heartlands with those of 
Gaelic speakers and learners across Scotland, and offers content which is 
attractive to a wide range of age groups – with programme styles ranging from 
Suibhal gu Seachd le Pluto to Na Dùrachdan.  

 
• The distinctiveness of the news offer from that on Radio Scotland is an 

important feature of the service. There is some demand for more critical 
reporting and analysis of topical issues, and there is no regular platform for 
audience participation in discussion of current affairs and social issues. There 
may nevertheless be some scope for stronger links between music output on the 
two stations, in the manner of BBC Alba’s success in appealing to non speakers. 

 
• The station reflects the communities most relevant to its audience, provides 

comprehensive coverage of the various elements of the Gaelic community in 
Scotland in elsewhere, and brings the Gaelic audience in Scotland together at 
appropriate points. The service licence says the station should “fully reflect the 
diverse communities, cultures and faiths of Scotland” however this is a very wide 
remit and should be interpreted in the context of the priorities of the Gaelic 
speaking audience.  

 
• There is a clear audience demand for drama and comedy however it is not 

obvious how this can be resourced within existing budgets. It may be worth 
considering whether a way forward can be found through the tri-media 
partnership, and by working with external partners. 

 
• The station’s profiling of the Gaelic past is highly valued however there is some 

audience demand for the station’s overall editorial agenda to be richer and more 
varied, as well as more challenging and forward-looking.  

 
 
 
 
 
 
 
 
 


