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BBC Trust service review: Terms of 
reference 
BBC Local Radio and Local News and Current Affairs in 
England 

 

Background 

The BBC Trust is the governing body of the BBC. We are here to get the best out of the BBC 
for licence fee payers and one of the ways we do this is by carrying out an in-depth review 
of each of the BBC’s services at least once every five years.  

This review is looking at BBC Local Radio and local news and current affairs in England. It 
will cover BBC Local Radio in England, BBC regional news and current affairs on TV, and 
BBC local news online. 

This is the second time that the Trust has looked at Local Radio, but the first time we have 
looked at the whole of the BBC’s local and regional news and current affairs output in 
England together. Please see 
http://www.bbc.co.uk/bbctrust/our_work/services/radio/service_reviews.html  for our 
previous review of BBC Local Radio in England. 

 

Scope of the review 

The review will address the BBC’s local news and current affairs output in England overall, 
as well as how well each area of output is performing against commitments set out in 
service licences, the future strategic direction of the services, and whether any changes to 
the service licences are required. 

The remit of BBC Local Radio is set out in a published service licence: 

The remit of BBC Local Radio is to provide a primarily speech-based service of news, 
information and debate to local communities across England. Speech output should be 
complemented by music. 

The target audience should be listeners aged 50 and over, who are not well-served 
elsewhere, although the service may appeal to all those interested in local issues. There 
should be a strong emphasis on interactivity and audience involvement. 

Further commitments to local news and current affairs are set out in the BBC One and BBC 
Online and Red Button service licences, as shown in the following extracts: 

Extract from the BBC One Service Licence: 

BBC One should make an important contribution to the nations, regions and communities 
purpose amongst its audience and it should offer opt-out programmes and news bulletins 
for the nations and English regions 

Extracts from the BBC Online and Red Button Service Licence: 

BBC Online may have sites for 53 local areas across the UK which in England are linked to 
BBC local radio services and may aggregate content from these sites to ensure greater local 

http://www.bbc.co.uk/bbctrust/our_work/services/radio/service_reviews.html
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relevance to users. These should cover news, weather and travel and may include some 
local interests, such as sport, heritage and events. 

Nations and local sites should aim to work effectively with other providers of local 
information, sourcing or sharing content and providing clear links from each BBC site to 
other local media and information providers. 

Further information is set out in the published service licences, available at: 
www.bbc.co.uk/bbctrust/our_work/services 

 

Aims of the review 

The review will consider the following questions: 

1. How well does the BBC serve audiences with local radio and local news and current affairs 
in England? 

 How well does the BBC serve audiences across TV, radio and online with local news, 
current affairs and information? 

 How are new technologies changing the way the BBC should serve audiences with 
local news and information? 

 How does the BBC’s local output fit with provision available from other local media? 

2. How well is BBC Local Radio and local news and current affairs in England performing 
against commitments set out in services licences? 

 Are the services delivering high quality and distinctive content? 

 To what extent are licence fee payers using the services, and are some demographic 
groups better served than others? 

 Are the services making an effective contribution to delivering the BBC’s public 
purposes? 

 Are the services delivering good value for money? 

3. Is BBC Local Radio and local news and current affairs in England well-positioned to deliver 
its service licence commitments in the future? 

 Do their strategies and funding allow them to meet their objectives? 

 Are the services responding effectively to changing audience expectations and 
consumption habits, primarily in response to technological shifts? 

4. Should the service licences be changed? 

 

Scope limitations 

Service reviews are intended to inform the Trust’s duty in performance assessment and do 

not include a market impact assessment. If the review concluded that significant changes 

were required to any of the services under review, then the Public Value Test process would 

be initiated which could result in a market impact assessment. We will however undertake 

some general market context analysis to understand consumption of BBC local news in the 

broader context. 

http://www.bbc.co.uk/bbctrust/our_work/services
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In addition, we intend to treat the following areas as out of scope for this review. This is 

intended to clarify the areas of focus of our review for anyone who intends to become 

involved via our public consultation or any other activity. 

 Network news and current affairs output (i.e. output made available to, or 
targeted at, UK wide audiences). This was considered in our review of Network News 
and Current Affairs (published in April 2014 and available here).  

 News and current affairs output made for and broadcast in the devolved 
nations, including the national radio stations in Northern Ireland, Scotland, 
and Wales. This will be considered in a separate review, due to start later this year. 

 Editorial standards. Service reviews do not consider editorial standards or give an 
assessment of accuracy and impartiality. However, as high editorial standards are a 
key component of high-quality speech and news services, we will consider any issues 
around compliance with editorial standards through this review. 

 The BBC’s funding contribution for the rollout of local digital television 
across the UK. As part of the current licence fee settlement, the BBC agreed to 
help with the Government's aim of establishing a local TV network by making up to 
£25 million available for the successful bidder to build the network. The BBC also 
agreed to commit up to £5 million per annum to acquire content from the local 
digital television programme services licensees. These contributions are not in scope 
of this review. 

 Programme supply. BBC radio’s programme supply has been reviewed separately 
this year by a Trust review of BBC content supply. 

 Talent costs. These were considered as part of a separate Trust review this year. 

 

Approach and timing  

We will engage with licence fee payers and organisations on the key questions raised by the 
review through public consultation. We will also consult with the BBC Executive and take 
advice from our Audience Council in England. 

We will analyse performance using industry-standard audience measurement data and 
existing BBC audience research. If necessary, we will also carry out bespoke audience 
research and/or content analysis to supplement evidence on audiences available from other 
sources. 

Further information about our approach to service reviews can be found on our website. 

Date Activity  

6 July 2015 Review begins – public consultation launches 

July - September Trust gathers evidence from the public consultation, 
audience research, performance analysis and other sources 

28 September Public consultation closes  

October - December Trust Unit analyses data and prepares report  

Early 2016 Publication  

 

http://www.bbc.co.uk/bbctrust/our_work/services/television/service_reviews/news_current_affairs.html

