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1. INTRODUCTION 
 

1.1 About the review and public consultation 

The BBC Trust is the independent governing body of the BBC representing 

the interests of licence fee payers.  

 

The Trust’s role is to get the best out of the BBC for licence fee payers and 

to secure effective promotion of its public purposes. The Trust is required to 

represent the interests of licence fee payers, assess their views carefully 

and appropriately, and have regard to the competitive impact of the BBC’s 

activities on the wider market. It must also ensure that the BBC observes 

high standards of openness and transparency. 

 

Each of the BBC services has a ‘service licence’ which details the remit for 

that service, outlining the overall format and particular characteristics the 

output of the service should embrace.  The licence also indicates how the 

specific service should contribute to the overall delivery of the BBC’s public 

purposes.  

 

As it is our responsibility to get the best out of the BBC for licence fee 

payers, one of the ways we do this is through the Public Value Test. We 

used this to approve the launch of BBC Alba in September 2008. One of the 

conditions we set was that after a year of operation we should examine how 

well the channel is performing.  We are now beginning this review and this 

report will be considered as part of the initial review of this service.  

 

As part of any review, the Trust considers a range of different types of 

evidence including asking licence fee payers to respond to a number of 

specific questions about the services through an open public consultation.  

This consultation was open from 26 October 2009 to 18 January 2010. 
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BBC Alba is a Gaelic language television channel currently available on 

satellite, via limited cable suppliers and via BBC iPlayer. It aims to serve 

Gaelic speakers, those learning the language, those that might wish to 

learn, and those interested in the language and culture. It aims to reflect 

and support Gaelic culture, identity and heritage. 

 

The review is in two parts. Part 1 will look at two key areas: whether the 

channel is achieving wide appeal to existing Gaelic speakers and learners, 

as well as non speakers, thereby contributing to the broader educational 

strategy for the language. 

 

Part 2 of the review will consider whether to make the channel available to 

more people including the option of putting it on Freeview (it is currently 

only available via satellite and limited cable suppliers). There is only a 

limited amount of space on Freeview that the BBC can use. The BBC 

Executive has suggested a way it could find room for BBC Alba: they would 

do this by removing the BBC’s network radio stations from Freeview in 

Scotland-only when BBC Alba is on air (usually between the hours of 17:00 

and 23:30 each weekday and from 16:00 at weekends). This would allow 

BBC Alba to be on air at this time instead. The radio stations that would be 

affected are BBC Radios 1, 2, 3, 4, 5 live, 5 live Sports Extra, BBC 1Xtra, 

BBC Asian Network, BBC 6 Music, BBC Radio 7, BBC Radio Scotland, BBC 

Radio nan Gàidheal and BBC World Service. These stations would still be 

available as usual via a combination of FM/AM/LW, DAB and online. A 

decision will also be made as to whether the current Gaelic zones on BBC 

Two should remain in place. 

  

There were two main methods for people to respond to the consultation. 

Firstly, respondents were able to reply to the 11 questions, via a special 

web form on the BBC Trust’s website: www.bbc.co.uk/bbctrust  in order to 

encourage a range of licence fee payers to voice their opinions about the 

service and to comment on BBC Alba.  Some of the questions had a ‘yes/no’ 
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option, followed by a text box where respondents could add further 

comments if they wished. 

 

Secondly, the BBC Trust also received a small number of free-form 

responses (by e-mail or by letter) which were sent as contributions to the 

review by members of the public.  Where possible these responses have 

been incorporated into the online consultation and summarised along with 

those responses. 

  
Please note that a brief summary of the free form responses is included at 

the end of the report.  Information about the profile of respondents was 

collected via the online consultation, but not from the freeform letters/e-

mails received. 

 

The consultation was promoted using on-air trails and there were also links 

on bbc.co.uk guiding people to the consultation. 

 

1.2 About this report 

This report has been prepared by Public Knowledge, an independent 

research company, on behalf of the BBC Trust, as an input to its review of 

BBC Alba.  

 

This report contains an overview summary of the views of the 4,421 

responses to the BBC Trust’s online consultation and provides an analysis of 

the responses and summarises the key themes expressed by the public. 

 

This report covers replies from individuals only - a summary of responses 

from stakeholders and organisations can be found separately on the BBC 

Trust website.  The replies to the 11 consultation questions have been 

summarised in the main body of this report.   
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The number of responses received is presented here to give an idea of the 

strength of feeling on different questions. However, the reader should note 

that the responses represent the important views of those who chose to 

take part in our consultation and may not be representative of the 

population as a whole.   

 

As part of the consultation, respondents were asked to indicate how 

frequently, if at all, they watched BBC Alba and each section breaks out 

responses according to this information where relevant.   

 

It should also be noted that respondents were free to answer as many or as 

few questions as they chose. Therefore for each individual question there 

will be a number of respondents who have not answered. Tabulations are 

based only on those who have answered, so base sizes will vary. 

   

In Section 2, there is a summary conclusion for each question. In Section 3, 

the detailed tables are based on all responses given (rather than all 

respondents).  

PROFILE OF RESPONDENTS 
 

The BBC Trust is committed to ensuring that it listens to the views of a wide 

range of licence fee payers and therefore the consultation also gave 

respondents the opportunity to indicate their gender, age, location by 

nation of the UK, disability and ethnicity.  Although not all respondents 

submitted this information, this report also highlights any noticeable 

differences in responses according to a particular demographic where 

relevant or significant.  When comments are used to illustrate the findings, 

the age, gender, Gaelic ability and frequency of viewing BBC Alba, of the 

respondent has been noted, where this information was provided.  
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The following tables show the available demographic information for the 

4,421 respondents to the consultation, including those respondents who did 

not offer this information: 

 

Gender Number of 
respondents 

% of overall 
total 

Male  2,599 59% 
Female  1,585 36% 
Not Specified 237 5% 
   
Total 4,421 100% 

 
 

Age Number of 
respondents 

% of overall 
total 

16-24  255 6% 
25-34  616 14% 
35-44  814 18% 
45-54  945 21% 
55-64  1,027 23% 
65 or over  531 12% 
Not Specified 233 5% 
   
Total 4,421 100% 

 
 The average age of the respondents is 48. 
 
 

Location Number of 
respondents 

% of overall 
total 

Scotland  3,940 89% 
England  237 5% 
Wales  14 0% 
Northern Ireland  10 0% 
Not specified 220 5% 
   
Total 4,421 100% 
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Gaelic Ability Number of 
respondents 

% of overall 
total 

Gaelic speaker 857 19 
Gaelic learner 1,066 24 
Non-speaker, interest in 
culture/language 1,404 32 
Non-speaker, no interest 
in culture/language 712 16 
Other 124 3 
Not specified 258 6 
   
Total 4,421 100% 

 
Disability Number of 

respondents 
% of overall 

total 
Yes 258 6% 
No 3,932 89% 
Not specified 231 5% 
   
Total 4,421 100% 

 

COMMENT ON PROFILE OF RESPONDENTS 
 
Three quarters of the respondents to the consultation are speakers, learners or 

non-speakers but interested in the Gaelic culture and language.  

 

Females are more likely to be speakers and learners of the language whereas 

males are more likely to be either non-speakers who are interested in the 

Gaelic culture and language or non-speakers who are not. Females are more 

likely to be regular viewers of BBC Alba whereas males are more likely to 

never watch. 

 

Those in the 25 to 34 age group are also more likely to be learners whilst 

those over the age of 65 are more likely to be non-speakers but interested in 

the language and culture. Interestingly it is the 16 to 34 age group who are 

most likely to be speakers of the language and watch BBC Alba regularly.
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Ethnicity Number of 
respondents 

% of overall 
total 

Ethnic Group 
Sub-total 

White British 3,567 81  
White Irish 79 2  
White Traveller 5 0  
Other White 0 0  
Total White 3,651   (83%) 
    
Indian 0 0  
Pakistani 1 0  
Bangladeshi 0 0  
Asian Other 0 0  
Total Asian 1   (0%) 
    
Black African 0 0  
Black Caribbean 1 0  
Black Other 0 0  
Total Black 1   (0%) 
    
White and Asian 4 0  
White and Black 
African 

2 0  

White and Black 
Caribbean 

7 0  

Mixed Other 0 0  
Total Mixed 13  (0%) 
    
Chinese 9 0  
Any other Ethnic 
Origin 

0 0  

Total Other 9  (0%) 
    
Not specified 746   (17%) 
    
Total 4,421 100%  (100%) 

 

                                                                                                                               10 
 
 

BBC Trust Review of BBC Alba © 
Public Knowledge February 2010    



 

The following table shows the number of replies to each question within each 

section: 

 

Question 
Number of replies  
to closed question 

Number of replies to 
open comments 

Q1 4,322 Not applicable 
Q2 3,560 Not applicable 
Q3 3,716 1,802 
Q4 4,043 1,828 
Q5 3,615 1,297 
Q6 3,519 1,611 
Q7 3,273 1,673 
Q8 4,111 Not applicable 
Q9 4,141 1,690 
Q10 3,334 1,976 
Q11 4,190 2,019 
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2. EXECUTIVE SUMMARY 
 

Part 1: How well is the channel performing? 
 
Part 1 of the consultation looked at two key areas: firstly whether the channel 
is achieving wide appeal amongst existing Gaelic speakers and learners, as 
well as secondly, non speakers, thereby contributing to the broader 
educational strategy for the language. Although this section was to assess the 
content of the channel and how well it has been performing since launch, many 
respondents took the opportunity to comment on the future distribution of the 
channel i.e. whether or not the service should be provided on Freeview. 
 
“Q1. How often do you watch BBC Alba?” 
 
Nearly half of the respondents (45%) watch BBC Alba fairly regularly, either 
daily or weekly. Within these it is females and the 16 to 34 age group who are 
more likely to watch regularly. These respondents also are more likely to be 
Gaelic learners, speakers and non-speakers who are interested in the culture 
and language. 
 
A further quarter (24%) state that they watch BBC Alba less frequently, either 
monthly or occasionally and around a third of respondents (30%) state that 
they never watch BBC Alba. These are more likely to be respondents aged 55 
and over or males. 
 
“Q2. When you do watch, how long do you watch it for?” 
 
Of those respondents who state that they watch BBC Alba, over half watch the 
channel for at least an hour or more. One fifth of respondents (20%) state that 
they watch for two hours or more at a time: these respondents are more likely 
to be female and learners of the Gaelic language or speakers. A further third of 
respondents, (36%), watch for one to two hours at a time: again these 
respondents are more likely to be female and learners of the language or 
speakers. 
 
Just under half of the respondents (45%) are watching the channel for less 
than an hour at a time, with under a quarter (22%) watching for up to 15 
minutes at a time.  
 
“Q3. BBC Alba aims to serve Gaelic speakers, those learning the 
language, those that might wish to learn, and those interested in the 
language and culture. It aims to reflect and support Gaelic culture, 
identity and heritage. Does BBC Alba meet these aims?” 
 
Overall the majority of respondents seem to agree that BBC Alba does meet its 
aims of serving Gaelic speakers, learners and those interested in the language 
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and culture. Many feel there is a wide variety of programmes and the channel 
is especially good for learners. It seems to be those in the younger age groups 
who rate the channel most highly as they seem to be the ones who are 
learning the language. 
 
It is the older age groups who seem to be less positive about the channel, in 
particular men; those who give negative comments feel the channel is a waste 
of money, has limited programme choices or too many repeats. 
 
“Q4. BBC Alba is supposed to appeal beyond existing Gaelic speakers 
to those who are learning the language, or who are interested in the 
culture. Do you think the channel appeals beyond just Gaelic 
speakers?” 
 
The majority of respondents seem to feel that BBC Alba does have a broader 
appeal beyond Gaelic speakers. Many comment that there is a wide range of 
programmes which gives the channel broad appeal and the use of subtitles is 
useful in helping learners and encouraging non-speakers to experience the 
Gaelic language and culture.  
 
Half the negative comments relate to the feeling that the channel as a whole is 
a waste of money; other comments are more specific about content, stating 
that there should be more programme choice, more ‘beginner’ programmes for 
learners or that subtitles should be optional. 
 
“Q5. BBC Alba is supposed to work with other Gaelic organisations to 
help raise awareness of the language and support plans to get more 
people learning the language. Do you think the channel is contributing 
to this wider educational strategy for Gaelic?” 
 
The majority of respondents think that BBC Alba is working with other 
organisations to help to raise awareness of the Gaelic language, as well as 
getting more people interested in and learning the language, thereby 
contributing to the wider educational strategy for Gaelic.  
 
There are very few references made to BBC Alba working with other 
organisations and it could be that this question was either not fully understood 
or people did not feel qualified to answer, as there is a high level of ‘don’t 
know’ responses within the comments.  
 
Some respondents feel that in order to do more to contribute to the wider 
educational strategy, the channel should be publicised more or more 
educational programmes should be provided. Also some comment that the 
channel cannot achieve this objective fully as it is not broadly accessible and 
should be on Freeview. 
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“Q6. Is enough emphasis being placed on attracting new speakers to 
the Gaelic language by the channel?” 
 
Respondents appear to be divided on this question with around half agreeing 
and half disagreeing that BBC Alba is doing enough to attract new speakers to 
the Gaelic language: it is the regular viewers to the channel who are more 
likely to give some of the most positive or negative statements, seeing both 
the strengths and the weaknesses of the channel. 
 
Positive aspects of the channel are that it is good for learners with a wide 
range of programmes which will attract new speakers. Subtitles are mentioned 
positively as being valuable for learners or non-speakers and respondents also 
rate the programme ‘Speaking Our Language’. 
 
In terms of negative comments, many feel the channel is a waste of money. 
Others feel that there should be programmes more suitable for ‘beginners’ 
although this may require greater funding: in particular some feel that 
‘Speaking Our Language’ is outdated. Some mention the need for greater 
publicity for the channel to help attract new speakers to the language and 
others mention the need for a wider choice of programmes. 
 
“Q7. BBC Alba is the first BBC television channel to be delivered in 
partnership with another organisation. MG Alba, the BBC’s partner, is 
funded by the Government to provide television content in Gaelic. Do 
you think the partnership is working well? How do you believe the 
partnership could be enhanced?” 
 
Overall the majority of respondents seem to feel that the partnership between 
BBC Alba and MG Alba is working well. However there is a lower response to 
this question compared to other questions and of those who gave a comment, 
nearly a quarter said they ‘did not know’ – some because they felt unqualified 
to answer and some because they were not aware of the partnership. 
 
While some respondents mention that they felt the partnership was working 
well, others comment on how they felt the partnership could be enhanced, with 
a wider variety of programmes, more publicity, or more partners or sponsors 
being involved with the channel to potentially enable a bigger budget. 
 
Negative comments revolve around the channel being seen as a waste of 
money and 17% of responses are concerned with the distribution of the 
channel on Freeview and do not relate to the question directly. 
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Part 2: How should the channel be made available 
in the future? 
 
Part 2 of the review is to consider how the channel can be made available to 
viewers in the future i.e. the review will consider whether to make the channel 
available to more people including the option of putting it on Freeview (it is 
currently only available via satellite and limited cable suppliers). Although this 
section was focussed on distribution options, many people also took the 
opportunity to comment on the overall performance or role of the channel. 
 
“Q8. In Scotland, on Freeview only, between the hours of 17:00 and 
23:00 each day, would you prefer to have either BBC Alba or all of the 
following: BBC Radios 1, 2, 3, 4, 5 live, 5 live Sports Extra, BBC 1Xtra, 
BBC Asian Network, BBC 6 Music, BBC Radio 7, BBC Radio Scotland, 
BBC Radio nan Gàidheal and BBC World Service? ” 
 
Respondents were given a simple straight choice between the two options: two 
thirds (69%) of the respondents said they would prefer to have BBC Alba on 
Freeview between 17:00 and 23:00 each day, rather than the specified BBC 
radio stations. It is females and the 16 to 34 age group who are more likely to 
choose BBC Alba, along with Gaelic learners, speakers and regular viewers of 
BBC Alba. 
 
One third (31%) of respondents chose radio: those who are more likely to 
choose the radio channels between 17:00 and 23:00 each day are males and 
respondents aged 55 to 64, occasional viewers of BBC Alba and those who are 
non-speakers and not interested in the Gaelic language and culture. 
 
“Q9. Should Gaelic television programmes continue to be shown on 
BBC Two in Scotland instead of the programming received in the rest 
of the UK?” 
 
Overall the majority of respondents feel that Gaelic TV programmes should 
continue to be shown on BBC Two in Scotland in the place of programming 
received in the rest of the UK. They believe that it is vital to promote the 
Gaelic language and culture amongst those who would not normally watch or 
have access to BBC Alba; that is to say all Scottish people can access Gaelic TV 
on BBC Two. However a proportion of comments are from those who would 
like the programmes to continue on BBC Two but only until such time as BBC 
Alba is available on Freeview.  
 
A third of comments given are not in favour of Gaelic programmes continuing 
on BBC Two, with respondents stating that they either think this is a waste of 
money, they prefer the UK programmes and or it would be preferable to have 
a separate channel for Gaelic programming. 
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“Q10. Are there other ways in which we could put the channel on 
Freeview that you believe we should consider?” 
 
There is not a clear answer to this question with respondents being fairly 
evenly divided; just over half state that they think there are other ways that 
BBC Alba could be put on Freeview. For example they suggest replacing 
channels which they do not like on Freeview with BBC Alba, using the TeleG 
channel or utilising the ‘downtime’ on other channels. Some respondents give 
other suggestions for distributing BBC Alba, such as being put on cable, the 
internet or via the Red Button. 
 
Some respondents do not answer the question directly: instead they state that 
they do want BBC Alba to be on Freeview and at the same time they do not 
want to lose the radio stations. Others comment that if there is no extra space 
for BBC Alba on Freeview then the radio stations should not be replaced. 
 
A high proportion of respondents state that they ‘don’t know’ or are not able to 
comment on this question. 
 
“Q11. Do you think giving people the chance to watch the channel on 
the internet is an alternative to Freeview?” 
 
Overall it would appear that respondents do not think that the internet is an 
alternative to Freeview for BBC Alba. Respondents cite slow broadband speeds, 
internet access and the potential age of many users (elderly) as negatives. 
Many comment that BBC Alba should be provided on the internet as an 
addition to Freeview, not as an alternative. Many also comment that viewing 
the channel on a PC is not conducive to watching in groups or in comfort; 
Freeview is seen as altogether more accessible.  
 
Only a fifth of the comments given feel that the internet is an alternative to 
Freeview to distribute BBC Alba and it would appear that some of those who 
say that it is an alternative are those who would not watch BBC Alba anyway 
or want to retain the BBC radio channels on Freeview. Some suggest that this 
method of distributing the channel is better suited to a minority interest.  
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3 MAIN REPORT  
 

Part 1: How well is the channel performing? 
 
Although this section was to assess the content of the channel and how well it 
has been performing since launch, many respondents took the opportunity to 
comment on the future distribution of the channel i.e. whether or not the 
service should be provided on Freeview. 
 
3.1 Question 1: How often do you watch BBC Alba? 
 
Total number of respondents: 4,322 

 
Q1  
 

Total Total 
% 

Daily  1,164 27 
Weekly  799 18 
Monthly  104 2 
Occasionally  963 22 
Never  1,292 30 
   
TOTAL NUMBER OF RESPONDENTS 4,322 100% 

 
The majority of respondents to the consultation answered this question (4,322 
out of a total of 4,421). 
 
Nearly half of the respondents (45%) watch BBC Alba fairly regularly, either 
daily or weekly. Within these it is females and the 16 to 34 age group who are 
more likely to watch regularly. These respondents also are more likely to be 
learners, speakers and non-speakers who are interested in the culture and 
language. 
 
A further quarter (24%) state that they watch BBC Alba less frequently, either 
monthly or occasionally. 
 
Finally around a third of respondents (30%) state that they never watch BBC 
Alba. These are more likely to be respondents aged 55 and over or males. 
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3.2 Question 2: When you do watch, how long do you watch it 
for? 

 
Total number of respondents: 3,560 

 
Q2  
 

Total Total 
% 

Up to 15 minutes  784 22 
15 minutes to 1 hour  817 23 
1-2 hours  1,264 36 
2-3 hours  481 14 
3-4 hours  112 3 
4+ hours  102 3 
   
TOTAL NUMBER OF RESPONDENTS 3,560 100% 

 
 
Of those respondents who state they watch BBC Alba, nearly half (45%) are 
watching the channel for less than an hour at a time, with under a quarter 
(22%) watching for up to 15 minutes at a time. These respondents are more 
likely to be male or aged 55 to 64 or non-speakers who are not interested in 
the language or culture. 
 
A further third of respondents, (36%), watch for one to two hours at a time: 
these respondents are more likely to be female and learners of the language or 
speakers. 
 
Finally, one fifth of respondents (20%) state that they watch for two hours or 
more at a time: again these respondents are more likely to be female and 
learners of the language or speakers. 
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3.3 Question 3: BBC Alba aims to serve Gaelic speakers, those 

learning the language, those that might wish to learn, and 
those interested in the language and culture. It aims to 
reflect and support Gaelic culture, identity and heritage. 
Does BBC Alba meet these aims?  

 
Total number of respondents: 3,716 

 
Q3 
 

Total Total 
% 

Yes  2,917 78 
No  799 22 
   
TOTAL NUMBER OF RESPONDENTS 3,716 100% 

 
84% of respondents to the consultation answered this question (3,716 out of a 
total of 4,421). 
 
When asked to give a ‘yes’ or ‘no’ response, the majority of respondents do 
feel that BBC Alba meets the aims specified in the question. 
 
However it is females and those aged 16 to 34 who are more likely to agree 
that BBC Alba does meet the aims of serving Gaelic speakers, learners and 
those interested in the Gaelic language and culture. 
 
Males, respondents aged 55 or over and those not interested in the language 
and culture, are more likely to disagree that BBC Alba meets the aims of 
supporting the Gaelic culture, identity and heritage. 
 
Comments 
 
However, when respondents give a comment on this question, the responses 
are more varied with a spread of those giving positive and negative comments. 
There is also a proportion of respondents who comment on the distribution of 
the channel, even though this was not the direct focus of the question. 
 
Well over a third of responses (37%) are positive with those in the 16 to 34 
age group most likely to feel BBC Alba meets its aims. Those who are 
interested in the language but do not speak it are more likely to find the 
subtitles useful when compared to the overall total of respondents. 
 
A further quarter (23%) of responses are negative: men and those aged 55 to 
64 are significantly more likely to comment that BBC Alba is a waste of money 
as they appear to be the demographic groups who are less likely to use the 
service. However men are also more likely to say that the football or sport on 
the channel is good. 
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Total number of respondents*: 1,802 
 
Q3 – Comments  
 

Total Total 
% 

   
Total - Positive about BBC Alba 819 37% 
Yes - meets criteria - serves Gaelic speakers well 463 21 
Good for those learning Gaelic 161 7 
Wide variety/diversity of programmes/subjects/topics 117 5 
Subtitles are good/necessary 65 3 
Football/shinty/sport is good 13 1 
   
Total - Negative about BBC Alba 506 23% 
Waste of time/money 284 13 
Needs a wider programme choice 60 3 
Poor content 53 2 
Needs a beginner’s language course 40 2 
Too many repeats 30 1 
It is for Gaelic speakers only; I don't speak Gaelic 24 1 
Subtitles should be optional 15 1 
   
Comments on distribution 421 19% 
Should be on Freeview 403 18 
Must not be allowed to replace BBC Radio 18 1 
   
Other 452 21% 
Can't access it; don't watch it 250 11 
Don’t know/not qualified to answer/not applicable 116 5 
Other 86 3 
   
TOTAL NUMBER OF RESPONSES* 2,198 100% 

 
*Please note each respondent may give more than one “response” 

 
Nearly a fifth of respondents comment on the distribution of the channel even 
though this was not specifically asked about in the question. It is those who 
are either learning or who speak the language that are more likely to state that 
the channel should be on Freeview. 
 
A further tenth of responses (11%) state that they cannot currently access the 
channel. 
 
A selection of the comments made by the different sub groups is given below 
(please note these comments are precisely as written by the respondents and 
have not been edited in any way). 
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Positive comments 
 
Those respondents who are positive about the channel feel that it is extremely 
valuable in supporting the Gaelic culture and identity. Many comment on the 
wide range of programmes offered and that it is good for Gaelic speakers and 
learners, as well as those just interested in the culture. Interestingly, for some, 
the channel seems to have inspired their interest in the Gaelic culture. 

 
The channel offers coverage not available on any other channel on over 
500 on Sky - it fills an important niche. There are for example, more 
african and asian culture channels available on Sky than Scottish 
culture.  – ID 23, Male 45 to 54, Non-speaker, Watches daily 
 
Although I could understand the reasons, like a lot of people, I felt there 
were too many repeats during the early days of the channel.  This lost 
some viewers.  After a break of a few weeks I began watching Alba 
again and found it had improved considerably.  I very much enjoy 
coverage of the National Mod, Halleluia, SPL football, Cathie MacDonalds 
series of interviews and the documentaries.  – ID 31, Female 65 plus, 
Non-speaker, Watches daily 
 
As a native Gaelic speaker living in an area where little is spoken, it is a 
lifeline to me. It is modern in its outlook, but retains the most important 
facets of Gaelic culture - definately a success.  – ID 49, Female 16 to 
24, Speaker, Watches daily 
 
Yes, BBC ALBA reflects the vitality and diversity of the Gaelic community 
and of Scotland in the 21st century, as well as offering an enjoyable 
selection of more traditional heritage/history-focused content. It 
provides a good range of programmes for fluent speakers and for those 
who might wish to learn the language or who feel affinity for Gaelic 
culture.  – ID 57, Female 35 to 44, Speaker, Watches daily 

 
Good for learners 
 
Many comment that the channel is good for learners, stating that the subtitles 
are particularly useful. Respondents also appreciate the wide range of 
programmes and topics which are covered. It is the 25 to 34 age group who 
are most likely to say the channel is good for learners. 

 
As someone who is learning Gaelic, BBC Alba is a fantastic way to not 
only promote the language but to promote and educate Scottish identity 
and heritage.  – ID 29, Male 16 to 24, Learner, Watches daily 
 
Born here but raised in England, I had no Gaelic when I returned to 
Scotland 4 years ago. Alba channel has excited my interest, and I both 
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follow 'Learning Our Language' as well as attend an evening beginners 
course.  – ID 8, Watches Daily 
 
most programmes have subtitles making it fully accessible to learners 
and non-Gaelic speakers.  The content is braod and not restricted to 
what may be regarded by some as 'highland or Gaelic viewing'. – ID 43, 
Female 25 to 34, Speaker, Watches daily 
 
Hope to watch more in the future, access the programmes via iplayer as 
I don't have freeview. Find channel inspiring and makes me want to 
learn Gaelic, have recently invested in a teach myself Gaelic pack as a 
result.  – ID 64, Male 35 to 44, Non-speaker, Watches weekly 

 
I'm a Gaelic learner and find the programs with subtitles of great benefit 
(and enjoyment). Great quality and variety of topics covered, of local, 
national and international interest.  – ID 135, Female 55 to 64, Learner, 
Watches weekly 
 

Could be improved 
 
Some respondents, while enjoying what BBC Alba has to offer, feel that some 
improvements could be made, such as a wider range of programmes, more 
programmes for beginners or fewer repeats. Whilst some comments given 
above are in favour of the subtitles to help learners and non-speakers, some 
find these a distraction and think they should be optional. 

 
Wider programme choice 
 

Although could do with a wider range of programmes and far less 
repeats!  - ID 45, Female 16 to 24, Speaker, Watches weekly 
 
more new drama and documentary programmes are needed to broaden 
intrest.  – ID 93, Male 55 to 64, Speaker, Watches daily 
 
It has a good range of programmes.  Could be wider though and I'd be 
happier if the channel broadcast all day - even if it was a repeat of the 
previous evenings broadcast!  - ID 182, Watches daily 
 

Subtitles should be optional 
 

The use of english subtitles makes learning more dificult as they are a 
distraction and takes the focus of your attention away from the gaelic.If 
there was a facility to remove the subtitles it would be a great help to 
those trying to learn at a more advanced level.   – ID 30, Male 35 to 44, 
Learner, Watches daily 
 
The subtitles should be an option, for fluent and learners alike as it can 
just be a distraction, and bin the 'speaking our language' repeats.  They 
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are rubbish and need to be updated.  – ID 194, Female 16 to 24, 
Speaker, Watches weekly 

 
Negative comments 
 
There are a range of negative comments given in response to this question; 
some feel that the channel is a waste of money as it is serving a minority 
group; some feel that the range of programming is too narrow or that there 
are too many repeats. 
 
Waste of money 
 

BBC Alba is a waste of money. There are only 60,000 Gaelic speakers in 
Scotland, and the rest of us (licence payers and tax payers) are funding 
a TV channel for the equivalent of a small town. Its unacceptable.  – ID 
25, Male 35 to 44, Non-speaker, Never watches 
 
Why is there this channel? What a waste of money. What not have a 
cockney rhyming slang station? It aims to reflect and support cockney 
culture, identity and heritage.  – ID 103, Male 35 to 44, Non-speaker, 
Never watches 
  

Poor content 
 

Low quality of programmes and presenters - ID 18, Male 55 to 64, 
Watches weekly 
 

For minority not majority 
 
I love Scotland and the natural beauty of this great land. I also listen to 
traditional music including Gaelic. BBC Alba alienates the majority of the 
population by excluding non-Gaelic speakers. Why should we be forced 
to read subtitles in our own country to watch this channel? – ID 24, Male 
45 to 54, Other, Never watches 
 
The amount of time and money devoted to this minority interest is 
disproportionate and should be ended, not expanded.  – ID 33, Male 35 
to 44, Other, Never watches 
 

CONCLUSION 
 
Overall the majority of respondents seem to agree that BBC Alba does meet its 
aims of serving Gaelic speakers, learners and those interested in the language 
and culture. Many feel there is a wide variety of programmes and the channel 
is especially good for learners. It seems to be those in the younger age groups 
who rate the channel most highly as they seem to be the ones who are 
learning the language. 
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It is the older age groups who seem to be less positive about the channel, in 
particular men; those who give negative comments feel the channel is a waste 
of money, has limited programmes choices or too many repeats. 
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3.4 Question 4: BBC Alba is supposed to appeal beyond existing 

Gaelic speakers to those who are learning the language, or 
who are interested in the culture. Do you think the channel 
appeals beyond just Gaelic speakers?  

 
Total number of respondents: 4,043 

 
Q4 
 

Total Total 
% 

Yes  2,924 72 
No  1,119 28 
   
TOTAL NUMBER OF RESPONDENTS 4,043 100% 

 
The majority of respondents to the consultation (91%) answered the question 
(4,043 out of a total of 4,421). 
 
Again, when asked to give a ‘yes’ or ‘no’ response, the majority of respondents 
(72% - nearly three quarters) do feel that BBC Alba has a broader appeal 
beyond Gaelic speakers. 
 
As with the previous question it is females and those in the 16 to 24 age group 
who are most likely to agree. Also, those who are learners, speakers or non-
speakers interested in the language and those who are regular viewers of BBC 
Alba, are more likely to agree than the overall total of respondents. 
 
In contrast it is the males and those aged 55 to 64 who, once more, are more 
likely to disagree that the channel has appeal beyond Gaelic speakers. 
 
Comments 
 
Reflecting the answers to the yes/no question, two thirds of comments given in 
response to this question are positive. Again, many comment that BBC Alba 
appeals in particular to learners as well as non-speakers and speakers. Many 
comment that there is a wide range of programmes, some mentioning specific 
genres such as sport, music or current affairs and others mentioning specific 
programmes such as Eorpa. Females, learners and regular viewers are most 
likely to give positive comments. 
 
Around a fifth of comments are negative. Half the negative comments relate to 
the feeling that the channel as a whole is a waste of money (males and the 55 
to 64 age group are again more likely to give this comment); other comments 
are more specific about content, stating that there should be more programme 
choice, more programmes for ‘beginner’ learners or that subtitles should be 
optional. 
 

                                                                                                                               26 
 
 

BBC Trust Review of BBC Alba © 
Public Knowledge February 2010    



 

Once again a small proportion of respondents (6%) comment on the 
distribution of the channel even though this is not applicable to the question.  
 
Total number of respondents*: 1,828 
 
Q4 – Comments  
 

Total Total 
% 

   
Total - Positive about BBC Alba 1,684 66% 
Appeals to me/non-Gaelic friends 696 27 
Good for those learning Gaelic 162 6 
Football/shinty/sport is good 150 6 
Good for Scottish culture 150 6 
Subtitles are good/necessary 135 5 
Good variety/range of programmes; good mix 122 5 
Music is good 95 4 
Programmes good quality 79 3 
Eorpa is a good programme 67 3 
Good current affairs programmes 28 1 
   
Total - Negative about BBC Alba 452 19% 
Waste of time/money 249 10 
It is for Gaelic speakers only; I don't speak Gaelic 69 3 
Poor content 41 2 
Needs a wider programme choice 27 1 
Needs a beginners’ language course 25 1 
Needs more publicity 24 1 
Don't like the subtitles/ find them distracting/should be 
optional 17 1 
   
Comments on distribution  152 6% 
Should be on Freeview 152 6 
   
Other  243 10% 
Can't access it; don't watch it 89 4 
Don’t know/not applicable/no comment 36 1 
Other 118 5 
   
TOTAL NUMBER OF RESPONSES* 2,531 100% 
 

*Please note each respondent may give more than one “response” 
 
A selection of the comments made by the different sub groups is given below 
(please note these comments are precisely as written by the respondents and 
have not been edited in any way). 
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BBC Alba does appeal beyond Gaelic speakers 
 
Many respondents seem to feel that the channel does have appeal beyond 
Gaelic speakers as there is a wide variety of programming to suit varied tastes 
and subtitles are also provided. Some even suggest that the programme 
content could appeal to viewers outside Scotland. 
 
Appeals to non-Gaelic speakers 
 

Yes, I'm not anywhere near fluent and I am currently getting Sky 
installed with a major reason being to get the channel.  – ID 212, 
Female 16 to 24, Learner, Watches weekly 
 
I have heard of people recording and sharing programmes with people 
outwith Scotland. – ID 217, Female 45 to 54, Learner, Never watches  

 
I have non-gaelic speaking friends who watch BBC Alba due to their 
interest in gaelic culture and th islands in particular.  – ID 223, Female 
25 to 34, Speaker, Watches daily 
 
My husband is not a Gaelic speaker and watches the channel more than 
I do.  He also contacts friends living in other areas of Scotland to tell 
them about programmes of interest that are coming on.  – ID 233, 
Female 45 to 54, Speaker, Watches weekly 
 
The subject material and subtitling of programmes means there is very 
little barrier to non Gaelic speakers to find the programmes engaging.   - 
ID 302 Male 25 to 34, Learner, Watches monthly 
 
I know this becuase I met welsh people on holiday this summer who 
watch the programmes regularly and also relatives living in the south of 
England watch it almost daily and actively comment on how much they 
like it.  – ID 380, Female 45 to 54, Learner, Watches daily 
 

Good for Gaelic learners 
 
It may well do, I'm learning Gaelic and it would be a good resourse to 
help me learn - ID 200, Male 35 to 44, Learner, Watches occasionally 

 
I am a Gaelic learner, and would very much like to have my own access 
to BBC Alba. I do not have satellite TV, so am only able to catch 
glimpses elsewhere. However, I do enjoy the Gaelic output on BBC2, 
and if I could receive BBC Alba, it would provide a huge boost to my 
learning of Gaelic. – ID 243, Female 45 to 54, Learner, Watches 
occasionally 
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There are programmes to teach people gaelic as well as most 
programmes having subtitles to aid learners viewind experience. – ID 
321, Female 16 to 24, Speaker, Watches weekly 

  
It is a great resource to those of us learning the language, especially the 
children's programs and interviews of people within Gaeldom and those 
who are interested in the culture and all it various aspects – ID  334, 
Female 35 to 44, Learner, Watches daily 
 

Wide range of programmes has broad appeal  
 
Many respondents comment that there are a wide range of programmes which 
will appeal to speakers and non-speakers alike. References are made to 
programmes about the Scottish culture, history and heritage as well as 
programmes about football, sport generally, music and current affairs. 
 

I think there are a variety of very good programmes with subtitles which 
are of interest to the wider population.  – ID 255, Female 55 to 64, 
Speaker, Watches daily 
 
The more exposure to the language the better. There is no better way to 
pick up on accents, slang etc than listening to it and atuning yourself to 
the sounds. I think subtitles shouls be optional however, as it is a 
hindrance to learners a lot of the time as their viewing becomes lazy and 
less focused, thus less productive. The music programms display some 
of the best talant around...you don't need Gaelic to appriciate this - so 
those programmes have a huge appeal - scottish, folk, sctos, world 
music enthusiasts. – ID 201, Watches weekly   

 
Programmes on local issues or events are just as relevant to non gaelic 
speakers and are not normally covered by the remaining mainstream TV 
channels.  News articles are very important in this respect.  – ID 227, 
Male 45 to 54, Non-speaker, Watches daily 
 
I know a lot of non Agelic speakers who watch it - for example people 
inteersted in Gaelic or celtic music plus people who are interested in 
island life.  The programme about lorry drivers and fishermen was 
watched by a wide non Gaelic speaking audience as well as Gaelic 
speakers.  Eorpa also has a wide appeal. – ID 230, Female 25 to 34, 
Speaker, Watches weekly 
 
There are certain areas that appeal to the non Gaelic speaker, sport and 
music are just part of that. Non Gaelic speakers are attracted to the 
diversity of programes on the channel and consider it to be a true 
cultural channel.  – ID 290, Male 35 to 44, Speaker, Watches daily 
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BBC Alba could have broader appeal 
 
Use of subtitles 
 
Some respondents comment on the usefulness of the subtitles in giving the 
channel broader appeal by making it more accessible to non-speakers. 
However some find the subtitles distracting and would like the option to be 
able to turn them off if not required. 
 

There are subtitles to help those who do not have Gaelic and if they 
watch it often enough they will begin to pick it up - also there is the 
Speaking our Language programme which helps.  – ID 259, Female 25 
to 34, Speaker, Watches weekly 
 
Some of the programmes such as Eorpa or An La have genuine interest, 
irrespective of whether the viewer is a Gaelic speaker. Perhaps more 
comprehensive subtitling on An La and other programmes would help. Is 
there a way of turning this on and off via TV control, so it is not 
annoying to Gaelic speakers? I'm aware of the difficulties of subtitling 
live programmes, but ways round that could include a short delay in 
broadcasting, or a longer English 'indicative' subtitle to give viewers the 
main points of the story, even if not every nuance of the newsreader's 
comments, studio banter etc, is captured.  – ID 258, Male 45 to 54, 
Learner, Watches daily 
 
BBC Gaelic output on BBC2 over the years has shown that non-Gaelic 
speakers will watch Gaelic programmes if the quality is good enough (eg 
Eorpa). As a Gaelic speaker I do wish the subtitles were optional - they 
are very distracting.  I understand they're needed for the non-Gaelic 
speakers but lots of people don't need them and would prefer them not 
to be there.  – ID 277, Female 25 to34, Speaker, Watches weekly 
 

Needs to be more accessible 
 
A few respondents comment that the channel would have broader appeal if it 
was more accessible. 
 

It would appeal if it was freely available. I have to download it through 
the internet, which is a nuisance. I would watch it more if it were 
available on Freeview.  – ID 291, Female 65 plus, Learner, Watches 
weekly 
 

BBC Alba does not appeal beyond Gaelic speakers 
 
A fifth of respondents give negative comments: some feel that the channel is 
serving a minority and is therefore a waste of money. Others state that they 
are not interested in the subject of the programming or that it is of poor 
quality, some that they do not like subtitles.  
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not enough, there is some appeal, i don't speak gaelic and find there is 
not enough to keep my interest  - ID 235, Female 35 to 44, Non-
speaker, Watches occasionally 
 
Gaelic is an insular language which appeals to few outside its spoken 
area. – ID 247, Male 55 to 64, Other, Watches occasionally 
 
I don't speak, read or understand Gaelic.  I don't like subtitles, so there 
is nothing to interest me.  On the occasion when I have switched to see 
what is showing it is the usual introverted dirges and scenic shots.  – ID 
365, Female 65 plus, Non- speaker/no interest, watches occasionally 
 
In view of the small proportion of the population who speak Gaelic, it a 
gross waste of taxpayers' money - ID 260, Never watches 

 
The material duplicates English speaking programmes in a more 
amateurish way - ID 346, Female 35 to 44, Non-speaker, Never watches 

 
CONCLUSION 
 
The majority of respondents seem to feel that BBC Alba does have a broader 
appeal beyond Gaelic speakers: it is males and those aged 55 to 64 who, once 
more, are more likely to disagree that the channel has appeal beyond Gaelic 
speakers. 
 
Many comment that there is a wide range of programmes which gives the 
channel broad appeal and the use of subtitles is useful in helping learners and 
encouraging non-speakers to experience the Gaelic language and culture.  
 
Half the negative comments (representing 10% of all the responses) relate to 
the feeling that the channel as a whole is a waste of money; other comments 
are more specific about content, stating that there should be more programme 
choice, more ‘beginner’ programmes for learners or that subtitles should be 
optional. 
 
 
 
3.5 
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Question 5: BBC Alba is supposed to work with other Gaelic 
organisations to help raise awareness of the language and 
support plans to get more people learning the language. Do 
you think the channel is contributing to this wider 
educational strategy for Gaelic? 

 
Total number of respondents: 3,615 

 
Q5 
 

Total Total 
% 

Yes  2,653 73 
No  962 27 
   
TOTAL NUMBER OF RESPONDENTS 3,615 100% 

 
82% of respondents to the consultation answered the ‘yes/no’ question (3,615 
out of a total of 4,421). 
 
Nearly three quarters of respondents (73%) state that BBC Alba is working 
with other organisations to help to raise awareness of the Gaelic language, as 
well as getting more people interested in and learning the language, thereby 
contributing to the wider educational strategy for Gaelic. Again it is females 
and the 16 to 24 age group who are most likely to agree that the channel is 
contributing to this wider educational strategy. 
 
Just over a quarter of respondents (27%) feel that it is not doing this, and 
again these are more likely to be males and those in the 55 to 64 age group. 
 
Comments 
 
Only a third of those responding to the consultation as a whole made a 
comment on this question and nearly a quarter of these said that they ‘didn’t 
know’ or couldn’t comment on this subject. There are very few references 
made to BBC Alba working with other organisations and it could be that this 
question was either not fully understood or people did not feel qualified to 
answer.  
 
A further third of those who commented give a positive comment, either 
stating that BBC Alba is contributing to the wider educational strategy for the 
Gaelic language or reiterating comments made in previous questions that BBC 
Alba has a wide range of programmes, is good for learners of the Gaelic 
language and that the subtitles are useful in this respect. 
 
Just over a fifth of responses are negative, again many stating that they feel 
the channel is a waste of money.  
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Of the remainder 12% make a comment that the channel cannot do this as it 
is not broadly accessible and should be on Freeview. 
 
Total number of respondents*: 1,297 
 
Q5 – Comments  
 

Total Total 
% 

   
Total - Positive about BBC Alba 501 36% 
Yes - doing it well 305 22 
Yes - but could do more 87 6 
Good for those learning Gaelic 58 4 
Raises awareness of Gaelic language/culture 30 2 
Good variety/range of programmes; good mix 11 1 
Subtitles are good/necessary 10 1 
   
Total - Negative about BBC Alba 310 22% 
Waste of time/money 179 13 
Needs a beginners’ language course 58 4 
No, it does not do this 49 3 
Needs more publicity 24 2 
   
Comments on distribution 169 12% 
Should be on Freeview 169 12 
   
Other  436 32% 
Can't access it; don't watch it 64 5 
Don’t know/ not applicable/no comment 309 22 
Other 63 5 
   
TOTAL NUMBER OF RESPONSES* 1,416 100% 
 

*Please note each respondent may give more than one “response” 
 
A selection of the comments made by the different sub groups is given below 
(please note these comments are precisely as written by the respondents and 
have not been edited in any way). 
 
BBC Alba is contributing to the wider educational strategy 
 
Many respondents give positive comments about BBC Alba stating that they do 
feel BBC Alba raises awareness and interest in the Gaelic language and helps 
with learning by providing an additional resource. Those who are learning the 
language are more likely to give positive comments in this respect. 
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Absolutely - raising awareness among famiies with an interest and 
provided some form or access to resources which we didn’t have before 
at all.  – ID 410, Female 35 to 44, Learner, Never watches 
 
Definitely.  Learning materials are by their nature very repetitive.  New 
and fresh media which allows a learner to have daily access to the 
language as naturally spoken is highly valuable.  Even the existence of a 
Gaelic channel at all is a great step forward, and highlights the 
language's vibrance and progression as opposed to the negative 
stereotype which is unfortunately suborn in Scotland.  – ID 420 Female 
25 to 34, Learner, Watches daily 
 
It cannot fail to do this. Many young people listen to the music programs 
- ID 461, Male 65 plus, Non-speaker, Watches daily 
 
People in my Gaelic classes who have Sky find it very helpful and 
improving.  – ID 553, Female 55 to 64, Learner, Never watches 
 
Not only does it arouse interest in Gaelic among non-Gaelic speakers, it 
is being used as a valuable tool for learners who want to experience 
Gaelic outside the classroom.  – ID 589, Male 65 plus, Speaker, Daily 

  
BBC Alba is contributing to the wider educational strategy, but could 
be improved 
 
A number of respondents feel that BBC Alba is contributing to the wider 
educational strategy, but more could be done, for example by publicising the 
channel more or by providing more educational programmes. 
 

More could be done to advertise the channel and more programmes tat 
will appeal to the younger generation as well as they are the future of 
the language.  – ID 439, Female 16 to 24, Speaker, Watches weekly 
 
It supports the 'finger-in-the-dyke' policy of stopping the continued loss 
of Gaelic in its heartland areas, but (see Q3 above) fails to reach (and 
help) the much larger community of Gaelic language sympathisers, eg in 
the lowlands of Scotland and beyond.  – ID 447, Male 65 plus, Non-
speaker, Watches occasionally 

 
BBC Alba should engage with the Ulpan method of learning Gaelic.  This 
is the main method of learning Gaelic in Scotland (for adults).  – ID 480, 
Male 35 to 44, Speaker, Watches daily   
 
More educational courses should be shown following the proven CNSA / 
Taic learning system. info at www.gaelicworld.co.uk  - ID 522, Male 25 
to 34, Learner, Watches daily  
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It supports awareness but it needs to have a dedicated new learners' 
programme which is supported in other media. Awareness and learning 
are two different things and should have been the subjects of separate 
questions in this survey. But to be effective it needs to get on to 
freeview - ID 582, Male 45 to 54, Speaker, Watches occasionally 
 

Wider educational strategy not required for a ‘dead language’ 
 
A proportion of respondents think that the channel is, in essence, not 
necessary, as they see Gaelic as a dead language. Therefore they regard the 
channel as serving a minority and as being a waste of time and money. 

 
Who cares it is a dead language, just as dead as latin. The lowland Scots 
won the battle of Culloden why not promote the Lallans tongue?  - ID 
424, Male 55 to 64, Non-speaker/no interest, watches occasionally 

 
Why would one support learning a dead language? All Scots speak 
english so what's the point of this channel if it only reaches gaelic 
speakers?  - ID 600, Male 16 to 24, Non-speaker/no interest, Never 
watches 
 

BBC Alba cannot contribute to the wider educational strategy if not 
accessible 

 
A proportion of respondents feel that BBC Alba would be more able to 
contribute to the wider educational strategy if it was more accessible. Those 
who are currently learning the language are more likely to give the comment 
that they think the channel should be on Freeview. 
 

Yes, but could be improved. Main example being to get some 
compromise, eg with teleG to allow BBC Alba to broadcast on Freeview 
on their alloted tv channel slot - 8 in scotland. As teleG only broadcasts 
30-60 minutes per day, this slot should be better utilised.  – ID 418, 
Male 45 to 54, Learner, Watches occasionally 
 
The programming is impressive and more than up to the task of raising 
awareness. However, the effectiveness of the channel is being stifled 
because it is not currently as widely accessible as it should be and 
should be on Freeview instead of just Satellite or cable. ID 437, Male 35 
to 44, Speaker, Watches daily 
 
At the moment because it is only available for those who pay for 
satellite, I do not believe it is raising general public awareness of Gaelic, 
or supporting more than a very small group of people in their learning of 
Gaelic.  – ID 492, Female 45 to 54, Learner, Never watches 
 
It should be on freeview or added to the basic channels. Lots of people 
have wanted to watch things and can't.  I watch it on line but my screen 
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is too small!  I would watch it more often if it was available on freeview.  
– ID 532, Female 25 to 34, Learner, Watches occasionally 
 

CONCLUSION 
 
The majority of respondents answer that BBC Alba is working with other 
organisations to help to raise awareness of the Gaelic language, as well as 
getting more people interested in and learning the language, thereby 
contributing to the wider educational strategy for Gaelic. Again it is females 
and the 16 to 24 age group who are most likely to agree, and males and those 
in the 55 to 64 age group who are most likely to disagree. 
 
However, there are very few references made to BBC Alba working with other 
organisations and it could be that this question was either not fully understood 
or people did not feel qualified to answer, as there is a high level of ‘don’t 
know’ responses within the comments.  
 
Some respondents feel that in order to do more to contribute to the wider 
educational strategy, the channel should be publicised more or more 
educational programmes should be provided. Also some comment that the 
channel cannot achieve this objective fully as it is not broadly accessible and 
should be on Freeview. 
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3.6 Question 6: Is enough emphasis being placed on attracting 
new speakers to the Gaelic language by the channel? 

 
Total number of respondents: 3,519 

 
Q6 
 

Total Total 
% 

Yes  1,887 54 
No  1,632 46 
   
TOTAL NUMBER OF RESPONDENTS 3,519 100% 

 
80% of respondents to the consultation answered the ‘yes/no’ question (3,519 
out of a total of 4,421). 
 
Respondents appear to be divided on this question with 54% agreeing and 
46% disagreeing that BBC Alba is doing enough to attract new speakers to the 
Gaelic language. In this instance speakers (61%) and regular viewers of BBC 
Alba (59%) are more likely to agree with the statement when compared with 
the overall total number of respondents. Learners on the other hand are more 
likely to disagree (51%). 
 
Comments 
 
In line with the overall ‘yes/no’ responses above, the comments given at this 
question are also fairly evenly divided.  
 
Only a third of those responding to the consultation overall responded with a 
comment to this question.  
 
Of these around a quarter (23%) give a positive comment, covering areas such 
as the channel is good for learners or there is a good range of programmes 
which will attract new speakers. Again the use of subtitles is mentioned in a 
positive light as being valuable for learners or non-speakers. 
 
Over a third of respondents (37%) give negative comments, again many 
stating that they feel the channel is a waste of money. Others feel that there 
should be programmes more suitable for ‘beginners’ although this may require 
greater funding. As reflected in earlier questions, some mention the need for 
greater publicity for the channel to help attract new speakers to the language 
and others mention the need for a wider choice of programmes. 
 
In addition 14% of responses make the comment that the channel cannot 
necessarily attract new speakers as it is not broadly accessible and should be 
on Freeview. Also a reasonable proportion of respondents (16%) state that 
they ‘don’t know’ and are not able to comment on this question. 
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Total number of respondents*: 1,611 
 
Q6 – Comments  
 

Total Total 
% 

   
Total - Positive about BBC Alba 429 23% 
Yes, but could do more 139 7 
Good for those learning Gaelic 109 6 
‘Speaking Our Language’ good 49 3 
Yes programmes attract new speakers 49 3 
Good variety/range of programmes; good mix 42 2 
Subtitles are good/necessary 41 2 
   
Total - Negative about BBC Alba 679 37% 
Waste of time/money 243 13 
Needs a beginner’s language course 158 8 
Need more publicity 101 5 
Not achieving goal 71 4 
Needs a wider programme choice 38 2 
More funding would be needed for learner-oriented 
programmes 15 1 
It is for Gaelic speakers only; I don't speak Gaelic 15 1 
Speaking our Language outdated 14 1 
Poor content 14 1 
Don’t alienate fluent speakers 10 1 
   
Comments on distribution 255 14% 
Should be on Freeview 255 14 
   
Other  502 26% 
Can't access it; don't watch it 101 5 
Don’t know/not applicable/no comment 292 16 
Other 109 5 
   
TOTAL NUMBER OF RESPONSES* 1,865 100% 
 

*Please note each respondent may give more than one “response” 
 
A selection of the comments made by the different sub groups is given below 
(please note these comments are precisely as written by the respondents and 
have not been edited in any way). 
 
BBC Alba is attracting new speakers 
 
Many respondents feel that the variety of programmes, including sport and 
music, as well as the specific learning programmes – such as ‘Speaking Our 
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Language’ - will attract new speakers to the channel. Females in particular rate 
this programme as do the 25 to 34 age group and the regular viewers to BBC 
Alba. 
 

This is a delicate balancing act, but the channel has done pretty well so 
far.  – ID 611, Male 45 to 54, Learner, Watches daily 

 
I enjoy watching 'Speaking our Language' which has allowed me to pick 
up some Gaelic.  – ID 634, Female 35 to 44, Non-speaker, Watches 
weekly 
 
It has encouraged me to improve my conversational skills and for my 
husband to start learning the language.  – ID 720, Female 55 to 64, 
Learner, Watches daily 

 
Showing football matches etc. are good for raising the profile of gaelic 
and attracting new people.  I think there are enough sports programmes 
in the current schedules.  Ditto for the excellent music programmes 
which will attract many viewers without gaelic.  – ID 751, Male 45 to 54, 
Speaker, Watches daily 
 

BBC Alba could do more to attract new speakers 
 
Some respondents feel that more could be done to attract new speakers by 
offering more programmes for beginners, as well as more variety and quality 
of programmes: however it is recognised that this might require greater 
funding. While some people comment that they like ‘Speaking Our Language’, 
others feel it is out dated. It is those in the 25 to 34 age group and learners 
who are most likely to feel that a new beginner’s course is required. Some 
comments also relate to the fact that if the channel was publicised more and 
was more widely available on Freeview, then these together would also 
encourage new learners. 

 
More programmes for beginners/learners/children 
 
Some respondents comment that they would like to see more and fresh 
material on the channel for learning Gaelic. 
 

Perhaps some more up to date learners' course could be provided, or 
some programmes which are designed for learners with people speaking 
a little more slowly.  – ID 601, Female 55 to 64, Speaker, Watches daily 
 
It is very difficult to start learning the language as the principal learning 
vehicle 'Speaking Our Language' (4 x 18 episodes)is currently broadcast 
at the rate of two episodes per week allowing beginners the opportunity 
to start learning every 30 weeks. Consideration should be given to 
shortening this cycle by repeating the broadcasts more regularly or 
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transmitting them in a block to allow for recording.  – ID 617, Male 45 
to 54, Non-speaker, Watches daily 
 
Limited provision of language education programmes - especially for 
children. Bear in mind that outwith Gaelic medium education (which is 
not available to all that want it), Gaelic provision in schools is almost 
non-existent. BBC Alba could be playing a role in supporting schools to 
provide some provision.  – ID 635 Male 35 to 44, Learner, Watches daily 
 
Would still like additional programmes for learners. I appreciate 
Speaking our Language, and would welcome similar.  – ID 734, Female 
45 to 54, Learner, Watches weekly 
 
Maybe not enough for gaelic learners, more programmes more modern 
ones, learning our language is good but a bit dated - ID 745, Female 55 
to 64, Learner, Watches daily 

 
More funding would be required 
 

Possibly more could be done but it would require more focussed 
programme genre and that would require more programme budget.  – 
ID 609, Male 55 to 64, Speaker, Watches daily 
 
Speaking Our Language has been running for years.  BBC Alba needs 
more funding to produce a better Gaelic learning program.  – ID 624, 
Female 25 to 34, Learner, Watches daily 
 
There are frequent opportunities for language learning on the channel, 
although given better funding it would be possible to offer more up-to-
date programmes and language learning methods.   – ID 672, Female 
35 to 44, Speaker, Watches daily 
 

Promote the channel more 
 
A number of respondents comment that the channel is not well publicised 
which could inhibit the channel from attracting new speakers to the Gaelic 
language. 
 

I am learning Irish Gaelic at the moment and find some similar words. I 
found BBC ALBA 'by accident' and I think the channel should be 
promoted more.  – ID 618, Male 35 to 44, Learner, Watches weekly 
 
Don't see much publicity about it.  – ID 643, Male, Speaker, Watches 
weekly 
 
Haven't seen evidence of advertising to attract new speakers.  – ID 654, 
Female 25 to 34, Speaker, Watches weekly 
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Other 
 

More could be done in incorporating all aspects of the Gaelic culture, 
such as dance, music and literature to make the learning of the 
language itself much more diverse and appealing.  – ID 653, Male 16 to 
24, Learner, Watches weekly 
 
It would be nice to see more, but I think the channel should concentrate 
on increasing the quality of programming and the hours. Placing it on 
freeview will doubtless help too.  – ID 718, Male 16 to 24, Non-speaker, 
Watches monthly 
 

BBC Alba is NOT attracting new speakers 
 
While some comment that the programmes are out dated and new up-dated 
programmes would be beneficial, at the other end of the spectrum, some 
comment that people are not interested in learning the language anyway as it 
is a ‘dead’ language. Also some respondents comment that it will be difficult 
for the channel to attract new speakers as it is not widely available: if it was 
available on Freeview then there would be a greater impact in this respect.  
 
‘Speaking Our Language’/programmes out dated 

 
If showing re runs of Speaking Our Language from years ago is seen as 
a way of attracting new speakers, then the channel will fail in that aim.  
– ID 677, Female 25 to 34, Learner, Watches weekly 
 
NO! We need new updated programmes that cover not just the two Cs 
(Culture and CeÃ²l) but ones that will cover how the Gaelic language is 
as important and relevant today as it was in the time of the Lord Of The 
Isles. We need to show that Gaelic has always been a language that can 
import and use foreign words to suit its needs and then expand on those 
concepts. We need to show that Gaelic language and Culture is as 
inclusive as any language alive today, just like English.  – ID 775, Male 
35 to 44, Speaker, Watches daily 

 
Not interested in learning Gaelic 

 
The problem is its mainly in the highlands who are interested in gaelic 
and majority of scots are not that interested.  – ID 651, Male 45 to 54, 
Non-speaker/no interest, Watches occasionally 
 
Any time spent learning this is time not spent on something useful, so 
leaving people alone is best.  – ID 761, Male 25 to34, Never watches 
 
You cannot attract speakers to a dead language. In any event the BBC 
shhould have nothing to do with Social Engineering of this kind - ID 788, 
Male 35 to 44, Non-speaker/no interest, Never watches 
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What is the purpose of learning a language used by a very few in this 
day and age.  There would be more point to encouraging learning of 
Spanish, Mandarin or even French.  – ID 793, Female 55 to 64, Non-
speaker, Never watches 
 

Should be more widely available 
 

Not available to a wide audience - ID 612, Female 65 plus, Learner, 
Never watches 

 
BBC ALBA needs to be broadcast on Freeview to reach the widest 
possible audience.  – ID 622, Female 35 to 44, Learner, Watches daily 

 
No, not while it is so difficult for them to receive.  It is currently 
available only really for those with an income sufficient to afford 
broadband or satellite television.  As such it discriminates against those 
on lower income.  BBC Alba is different from other stations like BBC 3 or 
4 in that the preservation of a culture is much more dependent upon it; 
it is not simply providing diversion for those who can afford expensive 
media.  – ID 626 Male 45 to 54, Other, Watches occasionally 
 
No - ALBA needs to have its own place on Freeview - and then the 
marketing should be focused. – ID 641, Male 55 to 64, Learner, Watches 
occasionally  

 
Again I think if more people could get the channel then more people 
would be interested  - ID 737, Female 35 to 44, Learner, Watches daily 

 
CONCLUSION 
 
Respondents appear to be divided on this question with around half agreeing 
and half disagreeing that BBC Alba is doing enough to attract new speakers to 
the Gaelic language: the comments given at this question are also fairly evenly 
divided and it is the regular viewers to the channel who are more likely to give 
some of the most positive or negative statements, seeing both the strengths 
and the weaknesses of the channel. 
 
Positive aspects of the channel are that it is good for learners with a wide 
range of programmes which will attract new speakers. Subtitles are mentioned 
positively as being valuable for learners or non-speakers and respondents also 
rate the programme ‘Speaking Our Language’. 
 
In terms of negative comments, many feel the channel is a waste of money. 
Others feel that there should be programmes more suitable for ‘beginners’ 
although this may require greater funding: in particular some feel that 
‘Speaking Our Language’ is outdated. Some mention the need for greater 
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publicity for the channel to help attract new speakers to the language and 
others mention the need for a wider choice of programmes. 
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3.7 Question 7: BBC Alba is the first BBC television channel to 

be delivered in partnership with another organisation. MG 
Alba, the BBC’s partner, is funded by the Government to 
provide television content in Gaelic. Do you think the 
partnership is working well? How do you believe the 
partnership could be enhanced? 

 
Total number of respondents: 3,273 

 
Q7 
 

Total Total 
% 

Yes  2,451 75 
No  822 25 
   
TOTAL NUMBER OF RESPONDENTS 3,273 100% 

 
74% of respondents to the consultation answered the ‘yes/no’ question (3,273 
out of a total of 4,421). 
 
Of those who responded, the majority of respondents seem to feel that the 
partnership between BBC Alba and MG Alba is working well. Those in the 16 to 
34 age group, females and regular viewers to BBC Alba are more likely to 
agree, along with Gaelic speakers, Gaelic learners and non-speakers who are 
interested in the language and culture. 
 
Comments 
 
Around a third of those responding to the consultation as a whole made a 
comment at this question. Comments were quite varied with some 
commenting on whether they felt the partnership was working well and others 
commenting on how they felt the partnership could be enhanced. However  
there is quite a high level of ‘don’t knows’ (23%) with many respondents 
feeling that they aren’t able to comment on this aspect of the consultation. 
 
A fifth of respondents either felt the partnership was working well or made 
other positive comments. Those in the 25 to 34 age group and Gaelic learners 
and speakers, and regular BBC Alba viewers are more likely to say the 
partnership is working well. 
 
Only 14% of responses relate to how the partnership could be enhanced, with 
respondents suggesting a wider variety of programmes, more publicity, or 
more partners or sponsors being involved with the channel to potentially 
enable a bigger budget. 
 
A further fifth of comments are negative, again mainly revolving around the 
channel being seen as a waste of money and 17% of responses are again 
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concerned with the distribution of the channel on Freeview and do not relate to 
the question directly. 
 
Total number of respondents*: 1,673 
 
Q7 – Comments  
 

Total Total 
% 

   
Partnership working well 307 17% 
Believe it’s working well 252 14 
Yes, but could do more 55 3 
   
Other positive comments 57 3% 
Programmes good quality 42 2 
Good variety/range of programmes; good mix 15 1 
   
Partnership could be enhanced 260 14% 
Need a wider variety of programmes 95 5 
Budget too limited 76 4 
Needs more publicity 38 2 
Need to attract more sponsors/partners 28 2 
Needs a beginners’ language course 23 1 
   
Negative comments 361 20% 
Waste of time/money 316 17 
Poor content 23 1 
Not achieving goal 12 1 
Did not know it was a partnership 10 1 
   
Comments on distribution 312 17% 
Should be on Freeview 299 16 
Must not be allowed to replace BBC Radio/BBC2 
programmes 13 1 
   
Other  559 29% 
Can't access it; don't watch it 38 2 
Don’t know/not applicable/no comment 421 23 
Other 100 4 
   
TOTAL NUMBER OF RESPONSES* 1,856 100% 
 

*Please note each respondent may give more than one “response” 
 
A selection of the comments made by the different age groups is given below 
(please note these comments are precisely as written by the respondents and 
have not been edited in any way). 
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The partnership is working well 
 
Some respondents appear happy with the channel and therefore feel that the 
partnership is working well. 
 

The BBC brand name and the content go well together. I'm very happy 
to be receiving daily content in a language which has clearly been 
neglected.  – ID 846, Male 25 to 34, Other, Watches daily 
 
It would appear to be quite a good match and having watched it from 
the begining I feel that it is improving as time goes on.  – ID 899, Male 
45 to 54, Non-speaker, Watches daily 
 
Seems to be working well, because I only hear positive things said about 
the channel. – ID 1039, Male 35 to 44, Non-speaker, Watches 
occasionally 

 
The partnership could be enhanced 
 
Suggestions to improve the partnership include comments such as more or 
better use of the funding available and improving the scope, quality and 
content of programming. Gaelic learners and speakers in particular think that 
the budget for the channel is too limited. Speakers also are more likely to feel 
there should be a wider variety of programming. 
 
Needs to improve programming 
 

I think it works well but again needs to be aware that to maintain its 
place within the language channel it needs to strive to reach new 
audiences with innovative programs - -ID 890, Male 45 to 54, Speaker, 
Watches monthly 
 
Continue to add wide ranging and up to date programmes about gaelic 
culture and its relation to the landscape and history.  – ID 892, Female 
45 to 54, Speaker, Watches daily 
 
Although the programmes are mostly excellent, there are too many 
repeats. Perhaps this shows a lack of funding.  – ID 915, Female 65 
plus, Learner, Watches daily 
 
more commisions from smaller independent prodution companies   - ID 
1043, Male 35 to 44, Speaker, Watches daily 

 
Budget too limited/need more funding 

 
The partnership desperately needs more funding to allow for 
development and real growth.  – ID 876 Male 45 to 54, Speaker, 
Watches daily 
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Why doesn't the whole government subsidy be given directly to the BBC 
as the professionals and not left to a bunch of amateurs. Much better 
use could be made of the money. The distribution of the monies to other 
organisations is really pathetic and the choice of programmes is even 
worse - who on earth would want to watch a live football match after the 
game was played and between two teams who are so low down the 
leagues that hardly anyone goes to support these teams anyway - BBC 
wouldn't broadcast them without this money. And how many teams are 
there related in any way to the Gailteacht?  - ID 889, Male 65 plus, Non-
speaker, Watches occasionally 
 
There is clearly no shortage of talent of one sort or another, so probably 
the simple answer is more funding. – ID 998, 65 plus, speaker, Watches 
daily 

 
Negative comments 
 
Those who give negative comments again seem to feel that the channel 
generally is a waste of money rather than it being a case of the partnership not 
working well. Some feel that if the channel is not available to the majority of 
viewers it is a waste of money. Also some feel that it is a waste of money as 
they see Gaelic as a dead language. Again it is men and the 55 to 64 age 
group who are more likely to comment that the channel is a waste of money. 
 
Channel is a waste of BBC money/resources 
 

in these difficult times I wonder about the cost of running this channel  - 
ID 814, Male 55 to 64, non-speaker/no interest, Watches occasionally 

 
A waste of licenece fee payers money, as with most things Gaelic!!  - ID 
838 Male 35 to 44, Non-speaker/no interest, Never watches 
 
[No]. Because you are talking about removing all BBC radio from 
Freeview, including BBC Scotland.  If the UK government or Scottish 
Parliament wish to support a Gaelic TV channel to the detriment of other 
BBC channels during prime time listening then they should pay for it. As 
BBC Alba is obviously not cost effective and does not appeal to a wide 
audience then either the government should subsidise the channel more 
or it should become a subscription service.  – ID 913, Never watches  
 
This partnership should be broken. I am very angry that my money is 
going to support this channel.  I am quite happy for a few programmes 
to be made, but not on the scale and at such cost as we have to put up 
with now.  Terrestrial television in this country is struggling - time 
people looked at what was best for the majority, and money put in to it, 
not to prop up a minority.  – ID 946, Female, Non-speaker/no interest, 
Watches occasionally 

                                                                                                                               47 
 
 

BBC Trust Review of BBC Alba © 
Public Knowledge February 2010    



 

 
There is a certain amount of resentment that an unfair proportion of 
funds are allocated to a Gaelic speaking minority when the funds could 
be better used for more practical and common languages more pertinent 
to modern life.  – ID 989, Male 65 plus, non-speaker, Watches 
occasionally 
 

Although not directly answering the question a number of respondents again 
comment about the distribution of the channel and that it should be more 
accessible (via Freeview). Females and learners of Gaelic are more likely to 
make this comment. 

 
Make the channel more accessible 

 
I think it would make sense to allow the channel to be broadcast on 
either normal television i.e. main channels and / or freeview television. 
This way it could reach more people and enhance the partnership 
between the Government, BBC Alba and the public.  – ID 826 Female 16 
to 24, Learner, Watches weekly 
 
To be made more widely available Freeview viewers could be added to 
present number.   – ID 831 Female 55 to 64, Speaker, Never watches 
 
BBC Alba's success depends on the channel being available on Cable TV 
and Freeview.  – ID 945 Female 65 plus, Speaker, Watches daily 

 
In addition quite a few respondents answer ‘don’t know’, stating that they do 
not feel qualified to answer this question or that they weren’t aware there was 
a partnership. 
 

I have no idea.  I don't feel I am in the slightest qualified to know if the 
partnership is working well.  Perhaps the staff would be able to answer 
that question better than the general public?  - ID 829, Male 45 to 54, 
Non-speaker, watches occasionally 
 
How does MG Alba link into other organisations, concerned with the 
promotion and sustaining of the Gaelic language? Although it is beyond 
my scope to ascertain, it should be a broad(er) approach to promote 
Gaelic.  – ID 934, Male 45 to 54, non-speaker, Watches weekly 

 
I didn't know it was in partnership with MG Alba. Don't know if the 
partnership is working so well.  – ID 937 Male 35 to 44, Non-speaker, 
Watches weekly 

 
CONCLUSION 
 
There was a lower response to this question compared to other questions and 
of those who gave a comment nearly a quarter said they ‘did not know’ – some 
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because they felt unqualified to answer and some because they were not 
aware of the partnership. 
 
Of those who responded to the ‘yes/no’ question, the majority of respondents 
seem to feel that the partnership between BBC Alba and MG Alba is working 
well.  
 
Comments were quite varied with some mentioning how they felt the 
partnership was working well and others commenting on how they felt the 
partnership could be enhanced, with a wider variety of programmes, more 
publicity, or more partners or sponsors being involved with the channel to 
potentially enable a bigger budget. 
 
Negative comments revolve around the channel being seen as a waste of 
money and 17% of responses are again concerned with the distribution of the 
channel on Freeview and do not relate to the question directly. 
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Part 2: How should the channel be made available 
in the future? 
 
Part 2 of the review is to consider how the channel can be made available to 

viewers in the future. Although this section was focussed on distribution 

options, many people also took the opportunity to comment on the overall 

performance or role of the channel. 

 

3.8 Question 8: In Scotland, on Freeview only, between the 
hours of 17:00 and 23:00 each day, would you prefer to 
have either BBC Alba or all of the following: BBC Radios 1, 
2, 3, 4, 5 live, 5 live Sports Extra, BBC 1Xtra, BBC Asian 
Network, BBC 6 Music, BBC Radio 7, BBC Radio Scotland, 
BBC Radio nan Gàidheal and BBC World Service? 

 
Total number of respondents: 4,111 

 
Q8  
 

Total Total 
% 

BBC Alba 2,833 69 
BBC Radios 1, 2, 3, 4, 5 live, 5 live Sports Extra, BBC 
1Xtra, BBC Asian Network, BBC 6 Music, BBC Radio 7, 
BBC Radio Scotland, BBC Radio nan Gàidheal and BBC 
World Service 

 
 
 

1,278 

 
 
 

31 
   
TOTAL NUMBER OF RESPONDENTS 4,111 100% 

 
The majority of respondents to the consultation (93%) answered this question 
(4,111 out of a total of 4,421). 
 
At this question respondents were given a simple straight choice between the 
two options. Of those responding, two thirds of the respondents said they 
would prefer to have BBC Alba on Freeview between 17:00 and 23:00 each 
day, rather than the specified BBC radio stations. 
 
Females and the 16 to 34 age group are more likely to choose BBC Alba, along 
with Gaelic learners, speakers and regular viewers of BBC Alba. 
 
Respondents who are more likely to choose the radio channels between 17:00 
and 23:00 each day are males and respondents aged 55 to 64, occasional 
viewers of BBC Alba and those who are non-speakers and not interested in the 
Gaelic language and culture.
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3.9 Question 9: Should Gaelic television programmes continue 

to be shown on BBC Two in Scotland instead of the 
programming received in the rest of the UK?  

 
Total number of respondents: 4,141 

 
Q9 
 

Total Total 
% 

Yes 2,648 64 
No 1,493 36 
   
TOTAL NUMBER OF RESPONDENTS 4,141 100% 

 
The majority of respondents to the consultation (94%) answered the ‘yes/no’ 
question (4,141 out of a total of 4,421). 
 
The majority of respondents (64%) also feel that Gaelic TV programmes 
should continue to be shown on BBC Two in Scotland in the place of 
programming received in the rest of the UK. Once again it is females and the 
16 to 34 age group who are most likely to agree, as well as learners and 
speakers of the Gaelic language and those who are interested in the language 
and culture but are non-speakers. 
 
It is males, the 55 to 64 age group and those with a disability who are most 
likely to disagree with the question. 
 
Comments 
 
Again, around a third of respondents to the whole consultation, made a 
comment at this question and there was a mixed response.  
 
Around two fifths of responses are in favour of Gaelic TV programmes 
continuing on BBC Two in Scotland: females, Gaelic speakers and learners and 
regular BBC Alba viewers are more likely to be in favour of these programmes 
continuing. 
 
A further fifth (20%) would like the programmes to continue on BBC Two but 
only until such time as BBC Alba is available on Freeview. Again Gaelic 
speakers and learners and regular BBC Alba viewers are more likely to be in 
favour of this option. 
 
A third of responses are not in favour of Gaelic programmes continuing on BBC 
Two, with respondents stating that they either think this is a waste of money, 
they prefer the UK programmes and or it would be preferable to have a 
separate channel. 
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Total number of respondents*: 1,690 
 
Q9 – Comments  
 

Total Total 
% 

   
Total – comments in favour 697 38% 
Yes 518 29 
Eorpa is good programme 58 3 
Raises awareness 45 2 
Important to be on main channel - stops marginalisation 35 2 
Programmes good quality 21 1 
Should show on UK TV 20 1 
   
Comments in favour, but with reservations 418 23% 
Yes until it’s available on Freeview; no, when available 
on Freeview 367 20 
Only if no separate channel for BBC Alba 20 1 
Yes, but only give a little time 16 1 
Put Gaelic on late at night 15 1 
   
Total – comments against 535 30% 
Waste of time/money 216 12 
Prefer UK transmissions 155 9 
Separate channel is preferable 135 7 
Why not use other channels? 18 1 
Poor content 11 1 
   
Comments on distribution 54 3% 
Must not be allowed to replace BBC radio programmes 54 3 
   
Other  106 6% 
Don’t know/not applicable/no comment 33 2 
Other 73 4 
   
TOTAL NUMBER OF RESPONSES* 1,810 100% 
 

*Please note each respondent may give more than one “response” 
 
A selection of the comments made by the different sub groups is given below 
(please note these comments are precisely as written by the respondents and 
have not been edited in any way). 
 
Yes – Gaelic programmes should be shown on BBC Two 
 
Those who feel that the programmes should remain on BBC Two believe that it 
is vital to promote the Gaelic language and culture amongst those who would 
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not normally watch or have access to BBC Alba; that is to say all Scottish 
people can access Gaelic TV on BBC Two. 
 

Important if BBC to avoid London/Metro centric view of the UK that 
programmes which reflect UK's distinctive cultures and peoples are 
represented. It's part of our heritage.  – ID 1046 Female 45 to 54, Non-
speaker, Watches weekly 
 
I think BBC Alba Gaelic channel is a fantastic resource however, i do feel 
that output on a main channel is valuable in promoting language and 
culture amongst those who watch mainstream and would not tune in to 
bbc alba  - ID 1060 Female 35 to 44, Speaker, Watches daily 

 
If Gaelic television programmes were taken off BBC Two, it would mean 
that those who would not normally watch BBC Alba would not be 
exposed to the language and develop an interest in it, or Gaelic culture, 
and take away the opportunity to realise that Gaelic programmes do not 
solely have to appeal to Gaelic speakers. It would also mean that for 
those who do not have access to digital yet, their chance to watch Gaelic 
language programming would be removed. STV's Gaelic language 
programmes are only on late at night, so BBC Two's programmes are far 
more accessible! - ID 1088, Female 16 to 24, Learner, Watches 
occasionally 

 
Oh Yes.  it is essential that gaelic programmes are part of the 
mainstream BBC2 programming - it reinforces the sense that gaelic is 
part of Scottish culture, even for people who do not speak the language.  
It is a gateway service to help people become familiar with both the 
language and any specific approaches that the gaelic media use.  A 
fully-separate existence is a ghetto and too-easily ignorable by people.  
– ID 1091, Female 45 to 54, Non-speaker, Never watches 
 
In a lot of rural areas Freeview is not accessible due to poor signal - at 
least everyone can access BBC2. Also some of the older generation who 
speak Gaelic, don't want freeview etc and are happy with only 4 
channels, so by having it on bbc2, they can still access something which 
is familiar and important to them. – ID 1101, Female 25 to 34, Learner, 
Watches weekly 
 

Yes – until available on Freeview/another platform 
 
A number of responses reflect the feeling that Gaelic programmes on BBC Two 
allow a wider audience to have access to the Gaelic language and culture. 
However if BBC Alba was to move to Freeview then the need for Gaelic 
programmes to be on BBC Two would be removed. 
 

Absolutely! Unless BBC Alba becomes available full time on terrestial TV.  
– ID 1048 Female 25 to 34, Non-speaker, Watches weekly 
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If there is a dedicated channel available on freeview, satellite and digital 
then is not necessary to be broadcast on BBC2 Scotland - ID 1072, Male 
45 to 54, Non-speaker/no interest, Watches occasionally 
 
If available on freeview it could be phased out from BBC2 as areas 
become digitised. Until that time it should continue to be shown on an 
analogue channel.  – ID 1093, Female 55 to 64, Learner, Watches 
weekly 
 
If BBC Alba was to be made available for everyone then there would be 
no need for Gaelic on BBC2.  However for those currently not receiving 
BBC Alba BBC2 programmes are the only ones available in Gaelic - ID 
1124, Female 55 to 64, Speaker, Watches daily 
 
If BBC Alba is shown on Freeview, then the need foe additional coverage 
on BBC 2 isn't so great.... the audience is widened by the introduction of 
Freeview... If Gaelic programming was to be removed from BBC 2, it 
should be reflected in the amount of content shown on BBC Alba... i.e... 
it should rise.  – ID 1167, Male 35 to 44, Non-speaker, Watches daily 

 
As an example, Eorpa, is an excellent current affairs programme and 
should be available to as wide an audience as possibe. It would be 
sensible to adjust scheduling of some content once BBC Alba is available 
on Freeview.  – ID 1194 Male 45 to 54, Learner, Watches weekly 
 

No– Gaelic programmes should NOT be shown on BBC Two 
 
Many respondents see Gaelic programmes as being very much for the 
minority, disliking both BBC Alba and the BBC Two Gaelic programmes, seeing 
them both as a waste of money. There are also those who do not believe 
Gaelic programmes should be shown on BBC Two and state that they to prefer 
to watch the programming available for the rest of the UK.  
 
Waste of money/marginalises those who do not want Gaelic programmes 
 

although i enjoy the gaelic programming on bbc 2 i feel that this obvious 
division in programming between countries only serves to widen the 
divide within britian, it also alienates the non gaelic speakers within 
scotland, also, we can all see that this type of regionally selective 
programming has not worked for stv.  – ID 1070, Female 25 to 34, 
Learner, Watches occasionally 
 
Gaelic television on BBC2 or any other channel is a waste of time and 
money. – ID 1095, Male 35 to 44, Never watches 

 
there is sufficient gaelic programming available already. It is a minority 
interest and is being pushed onto a largely disinterested majority. The 
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majority's freedom of choice is being increasingly curtailed – ID 1112, 
Male 65 plus, Non-speaker/no interest, Never watches 

 
Absolutely not, this is marginalising those of us who do not, nor wish to, 
listen to gaelic programmes.  – ID 1118 Female 45 to 54, non-
speaker/no interest, Never watches 

 
Gaelic programing should not be forced on all of Scotland when we here 
in the south west do not speak gaelic and it is not our culture.  Our 
Freeview choice is poor enough without enforced Gaelic stuff.  – ID 
1139, Female 45 to 54, Non-speaker/no interest, Watches occasionally 
 
No. The proportion of the television schedule currently devoted to Gaelic 
is not justified by the very small number of people who watch Gaelic 
programmes on a regular basis. Gaelic is a minority language, native 
only to the Highlands. The majority of Scottish people have no desire to 
learn Gaelic, or watch Gaelic programmes on national (Scottish) 
television. – ID 1191, Male 35 to 44, Non-speaker, Watches daily 

 
Prefer UK transmissions 

 
I belong to a part of Scotland that has no Gaelic heritage whatsoever 
and I resent having foreign language programmes in place UK 
programmes.  – ID 1078, Non-speaker/no interest, Never watches 
 
BBC2 is a mainstream entertainment channel, Gaelic is a special interest 
language so should be confined to special interest channels on satelitte. 
– ID 1110, Male 55 to 64, non-speaker/no interest, Never watches 
 
Now that BBC Alba is available there is no need to effectively deprive the 
majority of the viewers of their programmes - ID 1145, Male 55 to 64, 
non-speaker/no interest, Never watches 
 

Comments on distribution of BBC Alba 
 

Keep programmes on BBC Two rather than Freeview 
 
Finally a few respondents felt that Gaelic programmes should be on BBC Two 
rather than BBC Alba being on Freeview. 

 
This is the logical place for gaelic programmes. Withdrawing BBC radio 
from freeview to accommodate Alba defies belief; i thought it was a joke 
when i first heard about it!!!.13 BBC radio stations cannot be sacrificed 
for programming which is not culturally relevant for the overwhelming 
majority of scots. For many shift workers, recording radio on freeview 
and listening later is their only option. If this mad change goes ahead, at 
least save Radio 4. DON'T LET THE TAIL WAG THE DOG !!!!!!!!!! – ID 
1135, Male 45 to 54, non-speaker/no interest, Never watches 
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CONCLUSION 
 
Overall the majority of respondents feel that Gaelic TV programmes should 
continue to be shown on BBC Two in Scotland in the place of programming 
received in the rest of the UK. Those who feel that the programmes should 
remain on BBC Two believe that it is vital to promote the Gaelic language and 
culture amongst those who would not normally watch or have access to BBC 
Alba; that is to say all Scottish people can access Gaelic TV on BBC Two. 
 
However a proportion of comments are from those who would like the 
programmes to continue on BBC Two but only until such time as BBC Alba is 
available on Freeview.  
 
A third of comments given are not in favour of Gaelic programmes continuing 
on BBC Two, with respondents stating that they either think this is a waste of 
money, they prefer the UK programmes and or it would be preferable to have 
a separate channel for Gaelic programming. 
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Question 10: Are there other ways in which we could put 
the channel on Freeview that you believe we should 
consider?   

 
Total number of respondents: 3,334 

 
Q10 
 

Total Total 
% 

Yes 1,721 52 
No 1,613 48 
   
TOTAL NUMBER OF RESPONDENTS 3,334 100% 

 
75% of respondents to the consultation answered the ‘yes/no’ question (3,334 
out of a total of 4,421). 
 
Respondents are fairly evenly split on this question, with just over half stating 
that they think there are other ways that BBC Alba could be put on Freeview. 
Gaelic learners, non-speakers interested in the Gaelic language and culture 
and regular viewers of BBC Alba are more likely to say there are alternatives. 
 
Comments 
 
Just less than half the respondents to the consultation as a whole give a 
comment at this question, with just under half of these making a positive 
suggestion.  
 
Respondents tend to suggest replacing channels which they do not like on 
Freeview with BBC Alba or utilising the ‘downtime’ on other channels. Also 
many respondents cannot understand why there isn’t a ‘spare’ channel on 
Freeview that could be used. Some respondents give other suggestions for 
distributing BBC Alba in other ways, apart from being on Freeview, such as 
being put on cable or via the Red Button. 
 
Males are more likely to suggest using other channels or using the Red Button; 
16 to 24 year olds and existing Gaelic speakers are more likely to suggest 
using the TeleG or Gaelic channel. 
 
Also some respondents do not answer the question directly: instead they state 
that they do want BBC Alba to be on Freeview, they do not want to lose the 
radio stations and do not understand why there has to be a choice. 
 
However out of all the comments made nearly a fifth (18%) state that they 
‘don’t know’ or are not able to comment on this question. 
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Total number of respondents*: 1,976 
 
Q10 – Comments  
 

Total Total 
% 

   
Other ways to put BBC Alba on Freeview 966 46% 
Get rid of other useless channels/use other existing 
channels 310 15 
Should be on Freeview 176 8 
BBC Alba should have its own channel 169 8 
Use Gaelic Channel/TeleG 110 5 
Share with another channel  85 4 
BBC Alba and radio should both be on Freeview - not 
either/or 63 3 
Only if no change to current BBC Freeview programmes 53 3 
   
Other options for distribution 176 8% 
Use red button 64 3 
Use internet/ iPlayer/YouTube 27 1 
Make it a subscriptions channel 26 1 
Put Gaelic on late at night 23 1 
Use Virgin TV/cable 21 1 
Have Scotland Channel 15 1 
   
No other options/negative comments 359 18% 
Must not be allowed to replace BBC Radio 195 9 
Waste of time/money 118 6 
People can listen to radio on radio 33 2 
Channel must stay 13 1 
   
Other  595 27% 
Should be available longer; 24hr 48 2 
BBC should sort it out 31 1 
Don’t know/not applicable/no comment 384 18 
Other 132 6 
   
TOTAL NUMBER OF RESPONSES* 2,096 100% 
 

*Please note each respondent may give more than one “response” 
 

A selection of the comments made by the different age groups is given below 
(please note these comments are precisely as written by the respondents and 
have not been edited in any way). 
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Yes – other ways to put channel on Freeview 
 
Respondents tend to give a variety of suggestions based on the channels which 
they do not like on Freeview. Many seem to suggest replacing the shopping 
channels in particular or TeleG, or using other BBC channels at certain times of 
day such as BBC Parliament or BBC Three. Also many respondents cannot 
understand why there isn’t a ‘spare’ channel on Freeview that could be used. 
 
Put in place of other channels 
 

Could replace BBC Parliament in the evenings - ID 1230 Male 25 to 34, 
non speaker, Watches monthly 

 
I would like a review of whether it was possible to retain the most 
popular radio channels without losing ALL. Alternatively try and obtain 
one of the shopping channels which are universally disliked. I would 
particularly hate to lose Radio 5 Live and Radio 5 Extra. I have never 
understood why Radio 5 is only on MW and not VHF. Reception of Radio 
5 is always poor on Scottish Islands.  – ID 1232, Male 55 to 64, Learner, 
Never watches 
 
Get ride of the ITV2, 3 & 4 +1, +2 channels or the shopping channels.  
– ID 1244, Male 25 to 34, Non-speaker, Never watches 
 
Many of the Home shopping channels and extra specialist channels could 
be dropped in favour of BBC Alba. Is the Freeview spectrum truly up to 
carrying HD when HD is so dependent upon a) good eyesight and 
b)good reception?  - ID 1262, Male 45 to 54, Non-speaker, Watches 
weekly  
 
Remove pointless TeleG channel.  – ID 1264 Male 25 to 34, Learner, 
Watches occasionally 
 
Regionalised broadcasting in lieu of BBC4? (or BBC3? or BBC 
parliament? or are you 'stuck' with this?) – ID 1266, Male 35 to 44, 
Non-speaker, Never watches 
 
A pity the BBC could not take over the Tele G channel. They appear to 
be able to fund this for an 1 hour a day of broadcast. If I recall, the BBC 
claimed it could not afford to put Alba on Freeview.  – ID 1443, Male 65 
plus, non-speaker 
 

Use a spare channel 
 

There appears to be many channels that aren't used, can one of them 
not be used?  - ID 1419, Male 45 to 54, Learner, Watches daily 
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I think gaelic programmes will be enjoyed by some gaellic speaking 
individuals however I would expect that they would be the minority in 
Scotland.  I would like to think that there would be a 'spare' freeview 
channel that could be used rather than remove the radio channels which 
are enjoyed by the majority.  – ID 1422, Female 35 to 44, Non-speaker, 
Never watches 
 
I don't know if you would be able to find the sapce on current Freeview. 
Why should radio listeners be sacrificed, especially for radion stations 
only available digitally? Perhaps you could wait until the analogue signal 
is switched off when, I believe, more space will become available. Do 
not remove radio stations!  - ID 1423, Male 55 to 64, Non-speaker, 
never watches 
 

Share with another channel 
 
drop bbc3 during the hours needed. most programmes can be repeated 
during the night  - ID 1265, Male 35 to 44, Non-speaker/no interest, 
Never watches 
 
Broadcast it on free view overnight for those that wish to record and 
watch later or the following day.  – ID 1276, Male 45 to 54, non-
speaker/no interest, Never watches 
 
Children's channels could be used as a time shift alternative. BBC 
Three/Four could be used as an alternative during the following day. 
Most of the shows are not 'live' (only exceptions are An La/coverage of 
Mod - probably more) – ID 1369 Male 35 to 44, Learner, Watches 
occasionally 
 

Other options 
 
Some respondents give other suggestions for accommodating BBC Alba in 
other ways, apart from being on Freeview, such as being put on cable or via 
the Red Button. 
 

BBC Alba must be available on Virgin cable.  – ID 1227, Male 55 to 64, 
Non-speaker, Never watches 

 
Use of red button to give the option of watching BBC Alba or listening to 
one of the BBC Radio stations  - ID 1339, Male 25 to 34, Non-speaker, 
Watches weekly 
 
More programs on the i player - ID 1344, Female 55 to 64, Learner, 
Watches occasionally 
 
Red button/ channel 301/302 - ID 1398, Male 45 to 54, non-speaker/no 
interest 
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Cannot suggest ways to put channel on Freeview 
 
Many comments are in favour of keeping the radio channels on Freeview if 
there is not sufficient bandwidth for BBC Alba on Freeview. Also many 
respondents do not see why there should have to be a choice between BBC 
Alba and the radio stations. 
 

I think bbc should consider other alternatives.  We do not have a DAB 
broadcast to rely for good reception and listening via freeview/satellite 
are the only way of getting a listenable broadcast in many H & I areas.  
You are asking people to make a compromise that is very much an 
either or - I appreciate the pleasure to be derived from BBC Alba output 
and have enjoyed programmes myself but it seems unfair to ask people 
to choose.  – ID 1258, Female 45 to 54, Non-speaker, Watches 
occasionally 
 
I can't accept with the huge amount of new freeview channels that the 
BBC are not able to provide both radio services and BBC Alba. For a 
significant number of people in Scotland, the ability to recieve DAB radio 
is limited.  – ID1324, Female 25 to 34, Learner, Watches occasionally 
 
Until such time as there is sufficient bandwidth or resources to allow the 
streaming of gaelic output alongside existing national channels it should 
be excluded from Freeview.  The importance and audience size of BBC 
Alba does not warrant excluding other content from the airwaves. – ID 
1357, male 35 to 44, Non-speaker/no interest, Never watches 
 
Not at the expense of losing BBC radio channels - I live only 20 miles 
from Edinburgh yet my FM radio reception is very poor and DAB cannot 
be received.  Since we were the first area to go digital radio can be 
received via my TV and I do not want to lose this service. – ID 1391, 
Male 45 to 54, Non-speaker, watches occasionally 
 
I should not have to choose between it and the radio channels - I pay 
the same liscence fee as people who can afford to get freesat or 
sattelite, why should they get more BBC channels than I do? The current 
system of more BBC channels on freesat and sattleite is unfair and goes 
against the idea of the BBC - how many BBC channels you can recieve 
should not be down to whether or not you can afford a more expensive 
system or not.  – ID 1448, Feamle 25 to 34, Non-speaker, Never 
watches 

 
Don’t know 
 
Some respondents feel that they do not know enough about the options and 
are therefore not able to comment. 
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I don't know if there are other ways or not but removing yet more 
widely accessibly programming to make way for this is not how I would 
wish my licence fee to be used. – ID 1383, Female 25 to 34, Never 
watches 

   
I think this question needs a 'don't know' option - I don't know enough 
about how the technology works to give a meaningful answer.  – ID 
1386, Female 35 to 44, Learner, Never watches 
 
I don't know other ways in which BBC Alba could be put on Freeview but 
I'm very keen for it to happen.  – ID 1427, Female 45 to 54, non-
speaker, Watches occasionally 

 
CONCLUSION 
 
There is not a clear answer to this question with respondents being fairly 
evenly divided; just over half state that they think there are other ways that 
BBC Alba could be put on Freeview.  
 
Of those that give a comment, just under half make a positive suggestion; for 
example replacing channels which they do not like on Freeview with BBC Alba, 
using the TeleG channel or utilising the ‘downtime’ on other channels. Some 
respondents give other suggestions for distributing BBC Alba, such as being 
put on cable, the internet or via the Red Button. 
 
Some respondents do not answer the question directly: instead they state that 
they do want BBC Alba to be on Freeview and at the same time they do not 
want to lose the radio stations. Others comment that if there is no extra space 
for BBC Alba on Freeview then the radio stations should not be replaced. 
 
Nearly a fifth (18%) state that they ‘don’t know’ or are not able to comment 
on this question. 
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3.11 Question 11: Do you think giving people the chance to 

watch the channel on the internet is an alternative to 
Freeview?  

 
Total number of respondents: 4,190 

 
Q11 
 

Total Total 
% 

Yes  1,593 38 
No  2,597 62 
   
TOTAL NUMBER OF RESPONDENTS 4,190 100% 

 
The majority of respondents to the consultation (95%) answered the ‘yes/no’ 
question (4,190 out of a total of 4,421). 
 
Less than half the respondents (38%) think that showing the channel on the 
internet is an alternative to being on Freeview. Men are more likely to agree 
that it is an alternative while women are more likely to disagree. Gaelic 
learners and speakers are also more likely to disagree. 
 
Comments 
 
Just less than half the respondents to the consultation as a whole give a 
comment at this question.  
 
In this instance only a fifth of comments (19%) say that they think the 
internet is an alternative to Freeview to distribute BBC Alba. Also it would 
appear that some of those who say that it is an alternative are those who 
would not watch BBC Alba anyway or want to retain the BBC radio channels on 
Freeview. Some suggest that this method of distributing the channel is better 
suited to a minority interest. It is males and those aged 55 to 64 who are more 
likely to see the internet as an alternative. 
 
In contrast three quarters of the responses (74%) do not see the internet as 
an alternative, citing slow broadband speeds, internet access and the potential 
age of many users (elderly) as negatives. Indeed many comment that BBC 
Alba should be provided on the internet as an addition to Freeview, not as an 
alternative. Many also comment that viewing the channel on a PC is not 
conducive to watching in groups or in comfort; Freeview is seen as altogether 
more accessible. It is females, Gaelic learners and regular BBC Alba viewers 
who seem more likely to be opposed to BBC Alba being on the internet instead 
of Freeview. 
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Total number of respondents*: 2,019 
 
Q11 – Comments  
 

Total Total 
% 

   
Internet is an alternative 494 19% 
Good idea 151 5 
Better suits a minority interest 81 3 
Can already access BBC Alba via the iPlayer/iPlayer good 
for catching up on missed programmes 53 2 
iPlayer more viable if more programmes available 49 2 
Possible future option 47 2 
Internet better than nothing 45 2 
Internet would make it available to a worldwide audience 42 2 
Maybe cheaper option 26 1 
   
Internet is NOT an alternative 2,061 74% 
Broadband speeds too low in Highlands/Islands 359 13 
Many of the interested parties are older  - less likely to 
be computerised 353 13 
Not everyone has internet access 322 12 
Not as alternative but in addition 284 10 
Prefer to watch TV in comfort not at small computer 180 6 
Freeview more accessible 154 6 
People want to watch TV in groups not huddle around a 
computer 121 4 
I paid licence fee to see it on TV  78 3 
Quality on internet is poorer than TV 76 3 
Not an alternative/not a good idea/no 66 2 
Internet costs more/often have monthly download limits 40 1 
Will attract a bigger audience on Freeview 28 1 
   
Other negative comments 125 5% 
Waste of time/money 54 2 
Must not be allowed to replace BBC Radio 46 2 
Should not come from licence fee - if minority want it let 
it be subscription 25 1 
   
Other  98 4% 
Don’t know/not applicable/no comment 15 1 
Other 83 3 
   
TOTAL NUMBER OF RESPONSES* 2,778 100% 
 

*Please note each respondent may give more than one “response” 
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A selection of the comments made by the different age groups is given below 
(please note these comments are precisely as written by the respondents and 
have not been edited in any way). 
 
BBC Alba on the internet is an alternative 
 
A number of respondents do agree that the channel could be on the internet, 
however many of these would appear to be those who do not want to watch 
the channel anyway and do not want to lose the radio channels from Freeview. 
 
Agree – internet is an alternative 
 

Yes definately that's the way to go for many, especially younger people. 
– ID 1457 Female 55 to 64, Learner, Watches monthly 
 
People looking for Gaelic language programming will seek it out. The 
remote communities that speak Gaelic tend to have excellent broadband 
connections and rubbish TV reception so this could be a more effective 
solution for many. – ID 1557, Female 25 to 34, Non-speaker/no 
interest, Never watches 
 
Although many of the remote communities may not have a fast enough 
connection to view it adequately, i think this is a very viable alternative 
and would open up the opportunity to expand the web content to suit 
the viewers.  – ID 1559, Male 25 to 34, Non-speaker/no interest, Never 
watches 
 
I would prefer to be able to watch the channel on the television but if 
that won't be an option then internet viewing would be better than 
nothing.  – ID 1649, Female 25 to 34, Speaker 

 
Agree – those who DO NOT want to watch BBC Alba 
 

Yes - if they want to waste their internet time, that's their choice, 
without foisting their extremely minority interest on the rest of us.  – ID 
1479, Male 65 plus, Non-speaker/no interest, Never watches 

 
at least non gaelic speaking people then have their choices back - ID 
1488, Female 45 to 54, non-speaker/no interest, Never watches 
 
Yes, if it saves BBC radio stations on freeview at these times. – ID 1545, 
Male 45 to 54, Non-speaker/no interest, Never watches 
 
If people want to watch a minority interest, they can use the internet.  – 
ID 1582, Male 45 to 54, Non-speaker/no interest, Watches occasionally 
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Should be on internet and Freeview 
 
Some respondents think that the channel should be on both Freeview and the 
internet and see the internet as an addition rather than a replacement. 
 

Internet is a supplement to public broadcast, not a replacement. Would 
you consider substituting main BBC programming purely to the internet? 
Again an irrelevant question.  – ID 1502, Male 45 to 54, Learner, 
Watches weekly 
 
I think BBC ALBA being available only the internet (which is what I am 
assuming you are asking) excludes potential viewers on a number of 
basis: * there are significant number of households in the UK for whom 
having access to the internet in their own home is not an option due to 
deprivation. It is therefore discriminatory that not all individuals should 
be given access to the programmes and the opportunity to pursue 
lifelong learning. * There are again a significant number of individuals 
who are not confident with computers which will therefore exclude them 
from the opportunity to access BBC ALBA should this be the only way to 
view such programmes. If the intention is to reach as large a population 
as possible and to raise awareness of/ interest in the gaelic language, 
then i would not view the internet as an alternative to freeview, but 
rather an enhancement to this medium. – ID 1514, Female 25 to 34, 
Learner, Watches occasionally 
 
Should be in addition to Freeview. I would also like to retain BBC Radio 
nan Gael on Freeview. Are you trying to limit the choice?  - ID 1529, 
Male 55 to 64, Learner, Watches occasionally 

 
BBC Alba on the internet is NOT an alternative 
 
Respondents give a variety of reasons why it would not be appropriate to show 
BBC Alba on the internet instead of showing it on Freeview. One of the main 
issues appears to be access to the internet, which for some, is poor in certain 
areas. Also many mention that not everyone uses the internet, especially the 
older age groups which may form a large group of viewers to BBC Alba. Some 
respondents also mention that in the future everyone will eventually have 
access to Freeview. 
 

I see TV as the key delivery mechanism and feel that this would achieve 
the greatest audience reach and internet is not in my view an 
alternative.  – ID 1535, male 55 to 64, speaker, Watches daily 

 
Poor/no internet access 

 
Not everybody has internet access but with the digital switchover most 
people will have freeview access – ID 1464, Male 25 to 34, Learner, 
Watches daily 
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not everyone has access to the internet.  more people have televisions 
than computers  - ID 1493, Female 35 to 44, non-speaker, Watches 
occasionally 

 
Broadband is not available in many remote areas, so both options 
should be available.  – ID 1497, Male 55 to 64, Non-speaker, Watches 
weekly 

 
Too remote and reliant on connection speed to ensure a quality product. 
– ID 1505, Male 45 to 54, Learner, Watches daily 
 
Potential BBC Alba viewers are still likely to be in areas with restricted 
broadband speeds or have signed up with ISPs who have monthly 
download limits or who charge for data by the gigabyte - which would 
limit the usefulness of such a service.  – ID 1517, Male 45 to 54, Non-
speaker, Never watches 

 
Currently in the Highlands of Scotland normal terrestial TV is only 
available to lots of homes via sattelite dish. Therefore internet requires 
highspeed broadband, sort TV out first then broadband. – ID 1560, Male 
55 to 64, non-speaker, Watches daily 
 

Elderly less likely to use internet access 
 

Not everyone has access to the internet, especially older viewers.  – ID 
1480, Female 45 to 54, speaker, Watches daily 
 
Absolutely not!  So many of the older gaelic folk do not have access to 
sky or the internet so progs. should be broadcast on freeview!  - ID 
1496, Male 25 to 34, Non-speaker, Watches daily 
 
Not the same as just turning on the television.Many older people do not 
have computers and are gaelic speakers. ID 1548, Female 55 to 64, 
Learner, Watches weekly 
 
older people who would appreciate Freeview are not necessarily 
competent on the internet.  – ID 1639, Male 45 to 54, non-speaker, 
Never watches 

 
Not as good to watch on the PC 
 
Some respondents also mention that watching the channel on TV is a far better 
experience, which can be enjoyed by the whole family. Also this is more likely 
to encourage viewers to the channel if it is on TV rather than on the internet. 
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most people don't have pc in their living room, or hi-def/hi-fi kit required 
to get the same quality from their pc kit.  – ID 1449, Male 25 to 34, 
non-speaker, Never watches 
 
Freeview is something everyone who watches TV has or will have soon. 
A lot of people still don't have the internet or if they do have the internet 
they would rather not watch a patchy feed on their little laptop screen 
when they could watch it on their 40-odd inch flatscreen that cost them 
hundreds of pounds.  – ID 1504, Male 25 to 34, Non-speaker, Watches 
occasionally 
 
That's the only way we can receive it at present, and it's poorer quality 
than TV, and almost impossible for family viewing as we can't exactly all 
gather round the laptop.  – ID 1581, Female 35 to 44, Learner, Watches 
daily 

 
[No] because many people outside towns / city do not have enough 
broadband speed to watch properly. No same as sitting at sofa.  – ID 
1607, Male 25 to 34, Non-speaker, Watches occasionally 
 
If Freeview internet is watched on a computer screen (such as BBC 
iPlayer)?  I would certainly cut down watching time - I (as so many 
other people) do not have the technology to connect internet to the TV; 
I want to watch Alba from my armchair thanks!  - ID 1614, Male 65 
plus, Learner, Watches weekly  

 
Many if not most people still prefer to watch a television than sit in front 
of a computer screen. If on Freeview it will also capture more casual 
viewers, like me.  – ID 1622, Male 35 to 44, Non-speaker, Watches 
occasionally 
 

In the future more people will have Freeview 
 

not everyone has internet and by 2010 everyone will have freeview.  – 
ID 1534, Male 35 to 44, Learner, Watches daily 

 
Not everyone has the internet- but with Digital switchover taking place, 
more people will have the option of availability via Freeview.  – ID 1586, 
Male 25 to 34, Learner, Watches daily 

 
CONCLUSION 
 
Overall it would appear that respondents do not think that the internet is an 
alternative to Freeview for BBC Alba. Respondents cite slow broadband speeds, 
internet access and the potential age of many users (elderly) as negatives. 
Many comment that BBC Alba should be provided on the internet as an 
addition to Freeview, not as an alternative. Many also comment that viewing 
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the channel on a PC is not conducive to watching in groups or in comfort; 
Freeview is seen as altogether more accessible.  
 
Only a fifth of the comments given feel that the internet is an alternative to 
Freeview to distribute BBC Alba. Also it would appear that some of those who 
say that it is an alternative are those who would not watch BBC Alba anyway 
or want to retain the BBC radio channels on Freeview. Some suggest that this 
method of distributing the channel is better suited to a minority interest.  
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4 MAIN REPORT – Freeform responses 
 
4.1 Responses by letter or e-mail 
 
A number of people chose to respond to the consultation by letter or e-mail: 
where appropriate we have incorporated these and summarised them 
alongside the online responses. 
 
The Trust received 200 e-mail submissions to the consultation and 140 letter 
responses. 
 
Most of the responses concerned the future availability of the channel, and 
whether it should replace Radios 1, 2, 3, 4, 5 Live, 5 Live Sports Extra, 
BBC1Xtra, BBC Asian Network, BBC 6 Music, BBC Radio 7, BBC Radio 
Scotland,  BBC Radio nan Gaidheal and BBC World Service on Freeview 
between the hours of 17:30 and 23:00 each day.   
 
Approximately 75% of e-mail respondents and about 60% of letter 
respondents were in favour of showing BBC Alba on Freeview.  Those 
supporting BBC Alba on Freeview said that a significant number of potential 
viewers were being denied the opportunity to do so because of the current 
limited means of availability and that the Channel should be available on as 
many free-to-air platforms as possible.  This would also encourage an increase 
in the number of people wishing to learn Gaelic.   
 
Of those who were against BBC Alba on Freeview many objected to the 
principle of a Gaelic channel, while others said that Freeview was their main 
way of listening to BBC Radio.   
 
A small number of respondents said that a solution should be found to allow 
both BBC Alba and the BBC Radio channels on Freeview. 
 
Of the respondents who currently used BBC Alba there was unanimous praise 
for the service, with people stating that it served Gaelic speakers, learners and 
those interested in the language and culture.  There was also a strong belief 
that if the channel was more widely available it would help attract new 
speakers. 
 
A further 436 people sent in pre-printed postcard responses or cut-out coupons 
and 196 people submitted standard wording e-mails in support of BBC Alba on 
Freeview.   
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