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Guidance for organisations 
wishing to take part in the 
consultation 
Background 
The BBC Trust is the governing body of the BBC. We are here to get the best out of the 
BBC for licence fee payers and one of the ways we do this is by carrying out an in-depth 
review of each of the BBC’s services at least once every five years.  

This review is looking at CBeebies and CBBC including their online content available 
through bbc.co.uk. We will also review BBC’s audio and music strategy for children. BBC 
Radio 4 Extra has the primary service responsibility for broadcasting children’s radio 
programmes. 

This is the second time that the Trust has looked at these services. Please see 
www.bbc.co.uk/bbctrust/our_work/services/television/service_reviews/children.html  for 
details of our previous review. 

Scope of the consultation 
The Trust will consider how well each of these services is performing against the terms of 
their service licences, their future strategic direction and whether the service licences 
need to be changed. 

The remit of each of these services is set out in the published service licences: 

CBeebies: 
www.bbc.co.uk/bbctrust/our_work/services/television/service_licences/cbeebies.html   

CBBC: www.bbc.co.uk/bbctrust/our_work/services/television/service_licences/cbbc.html  

Radio 4 Extra: 
www.bbc.co.uk/bbctrust/our_work/services/radio/service_licences/bbc_radio_4_extra.html   

For CBeebies, CBBC and Radio 4 Extra, we will review the extent to which they are: 

• Performing against the terms of their service licences. 

• Being used by audiences. 

• Providing high quality content. 

• Providing value for money. 

• Contributing to the BBC’s public purposes. 

We will also consider developments in the children’s media sector including changes in the 
marketplace and technological advances which are changing audience’s viewing and 
listening habits.  

We will review whether the BBC is well-placed to meet the resulting strategic challenges 
and consider whether any changes are required in the provision of, and the governance 
arrangements for, content and services designed for children. As part of this, we will 
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consider how relevant BBC services generally (across TV, radio and online) plan to serve 
children under the age of 16 so this key audience continues to engage with BBC content.   

Areas not included in the review 
Service reviews are intended to inform the Trust’s duty in performance assessment and do 
not include a market impact assessment. 

In addition, we intend to treat the following areas as out of scope for this review: 

The BBC's formal learning activity for the 5-19 age group. The Trust is currently 
reviewing this provision as part of its wider review of BBC Online and BBC Red Button 
services.  

Impartiality and Editorial Controls. We will not look at the impartiality of journalism 
or any other genre. Compliance with Editorial Guidelines is covered by other areas of the 
Trust’s work. 

This review will also not address wider issues to do with children and the media such as 
watersheds or the portrayal of children in the media industry. 

Specific question areas 
We would welcome your contributions on any of the areas being covered by 
the review. However, if you think helpful in assisting your response, our initial 
scoping work has identified the following specific areas where we would 
particularly appreciate your views.  

 Performance against the terms of the service licences. 

1. What are your views on the quality of the BBC’s offer for children aged 12 and 
under on TV, radio and online? 

2. What are your views on the range of content the BBC provides for children aged 
12 and under?  

3. What content are CBBC, CBeebies and Radio 4 Extra (children’s content) 
particularly good at producing? Are there any areas where you think improvements 
could be made? 

4. Which, if any, sections of their respective target audiences do you think are 
underserved by BBC Children’s and/or BBC Radio 4 Extra? (Note: CBeebies’ is for 
children aged 0 – 6 year olds, CBBC for children aged 6 – 12 year olds, Radio 4 
Extra should appeal to older children (i.e. children 6 or over)).   

 If you feel certain sections of the audience are underserved, what more do you 
 think could be done attract these children and keep them interested in the BBC’s
 content? 

5. What, if anything, makes BBC services for children stand out from the children’s 
content shown on other broadcasters? 

6. What, if anything, could BBC Children’s learn from other broadcasters of children’s 
content? 



 

Error! No text of specified style in document. 3
 

7. What are your views on the cost-effectiveness of CBeebies, CBBC and Radio 4 
Extra including whether the services are currently delivering value for money to 
the licence fee payer? 

 Meeting the strategic challenges 

o Financial  

8. Under its Delivering Quality First commitments, BBC Children’s plans to protect its 
output by making efficiency savings and by raising more of its own commercial 
income. (Note: Delivering Quality First is the BBC's plan for how it can best deliver 
the highest quality content to audiences until the end of the Charter in 2016 in 
light of the 2010 licence fee settlement agreed with the Government: See further 
Delivering Quality First_BBC Trust’s Final Conclusions May 2012 ) 

 What would you say are the main risks that BBC Children’s need to manage as it 
 delivers these savings and/or plans to raise more of its own income? 

o Technological 

9. How well do you think BBC Children’s is responding to changes in how children use 
digital technology and consume content on different screens (TV, Desktop 
Computer, Tablet, and Smartphone)? 

o Working with industry 

10. As part of their service licences, CBeebies, CBBC and Radio 4 Extra should make 
important contributions to the public purpose of stimulating creativity and cultural 
excellence. This includes working with a wide range of suppliers to provide 
content.  

To what extent do you think the services fulfil this commitment? 

o Other BBC services  

11. At the end of December 2012, the BBC took the decision to no longer show 
dedicated children’s programmes on BBC One and BBC Two due to poor viewing 
figures on these channels.  

 Do you have any views on how BBC One and BBC Two, as well as other family-
 orientated BBC services on radio and online, should continue to serve children 
 under 16?  

How to respond to this consultation 
This consultation runs from 4 March 2013 to 31 May 2013. 

If you would like to respond to this consultation, please email your response to 
childrensreview@bbc.co.uk or write to BBC Trust, 180 Great Portland Street, London W1W 
5QZ. 

Please complete the Confidentiality statement, at the end of this consultation, whether 
you make your response by mail or email. 

What happens after the consultation closes? 
After the consultation closes, we will analyse all the responses we have received alongside 
all the other sources of evidence that feed into this review. 
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The BBC Trust will then write a report that will set out our recommendations for the future 
direction of BBC Children’s services. We will also write a shorter report aimed at children 
so they can understand what the recommendations mean. 

We intend to publish the reports on the BBC Trust website in the summer of 2013. Please 
let us know if you would like an email notification of publication. 
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Please print and sign this declaration if you are sending a hard copy of your 
response. 

 

The BBC Trust usually publishes organisational responses in full when we reach our 
conclusions.  If you would prefer that all or part of your response is treated as 
confidential, please complete the confidentiality section below.  

What do you want the BBC Trust to keep confidential? 

 

  

Nothing  

Whole response  

Part of it 

[please indicate which 
part] 

 

 

 

Name/Organisation 

Address 

 

 

Other contact details (telephone/email) 

 

 

 

The BBC Trust will retain and use your name, address, email address and organisation 
you work for (if applicable) for the purposes of administering this public consultation.  
Your personal details will not be passed to any third parties for marketing purposes.  

The BBC complies with the Data Protection Act 1998. For more information on BBC’s 
Privacy Policy please refer to 1http://www.bbc.co.uk/privacy/. 

The BBC is listed as a public body in Part VI of Schedule 1 to the Freedom of Information 
Act 2000; this means that, subject to certain restrictions, the BBC may be required to 
disclose information it holds to individuals and organisations making a valid request to be 
supplied with that information under the Act. 

If you have requested that all or part of your response should be kept confidential, the 
BBC will take reasonable steps to maintain confidentiality of that information if a request 
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for its disclosure is received under the Act.  Please note, however, that in the event the 
BBC is able to withhold information under the Act, this decision may be overturned by the 
Information Commissioner, the Information Tribunal or the courts. 

Please note that we may still refer to the contents of responses in general terms, without 
disclosing specific information that is confidential.  We will exercise due regard to the 
confidentiality of information supplied.  

 

 

DECLARATION 

I confirm that the information I have submitted is a formal consultation 
response. It can be published in full on the BBC Trust's website, unless 
otherwise specified, and I authorise the BBC Trust to make use of the 
information in this response to meet its legal requirements. If I have sent my 
response by email, the BBC can disregard any standard e-mail text about not 
disclosing email contents and attachments.  

 

Name        Signed (if hard copy)  

 


