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Remit of the Finance & Compliance Committee 

The BBC Trust’s Finance & Compliance Committee (the Committee) is responsible for 

reviewing and approving certain financial and other matters as set out in its terms of 

reference and as directed by the Trust. The Trust has directed the Committee to consider 

appeals to the Trust that relate to TV Licensing (TVL).  

The Committee currently comprises five Trustees, and is advised and supported by staff 

working for the BBC Trust.  

The Committee considers appeals against the decisions and actions of the BBC Executive 

in handling complaints about TVL. The Committee will consider appeals under the TVL 

complaints framework if a complaint meets the following criteria: 

 the appeal concerns a TVL complaint 

 the complaint has previously been escalated through the BBC Executive’s 

complaints process 

 the appeal must raise a matter of substance (the TVL complaints and appeals 

guidance states that in practice this is likely to mean a serious breakdown in BBC 

collection procedures combined with a poor response from the BBC Executive). 

 

Summary of findings (8 September 2011) 

The Committee considered one appeal concerning TVL with the following outcomes:  

Trust Log No. Nature of appeal Outcome of appeal 

TVL0024 TV Licensing’s compliance with the Data Protection 

Act 

Not upheld 

More detail on this appeal is provided below. The Trust has withheld the personal details 

of the appellant, who has received a direct reply from the Trust. 

 

Background 

The appellant is an individual who lives in England. 

The appellant does not have a television. TV Licensing wrote to ‘the occupier’ in May 

2009, asking them to let them know whether television was watched at the address. The 

letter was from TV Licensing and did not mention the BBC. 

The appellant points out that TV Licensing is a trademark, and that the BBC is the 

organisation which is administering the licence fee. Accordingly, the individual appealed 

that, under the Data Protection Act, correspondence from TV Licensing should make clear 

that the BBC is the substantive trading entity (and that responsibility for managing the 

data lies with the BBC as the ‘data controller’ under the Data Protection Act). 
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The individual escalated their complaint in line with BBC complaint procedures, but was 

dissatisfied with the responses received. 

The appeal was considered by the Trust Finance & Compliance Committee on 8 

September 2011.   

 

Appeal findings 

The Trust investigation included a review of the full set of correspondence between the 

appellant, TVL and BBC management. It also included requesting specific information 

from the BBC Executive and seeking independent legal advice. 

The Committee concluded that: 

 it was necessary for TVL to provide a clear path to their data protection policy on 

appropriate letters (the policy sets out that the BBC is the ‘data controller’ within 

the meaning of the DPA)  

 

 providing a detailed weblink (www.tvlicensing.co.uk/privacypolicy) to the policy 

was an appropriate way to provide this path. The Committee decided that it was 

not necessary to mention the BBC directly in letters, or to include the data 

protection policy in full in letters 

 

 TVL had, following the individual’s original complaint, already made a major 

change to their procedures. They had added the detailed weblink in the section 

of their letters that requested further information  

 

 it was, however, regrettable that TVL/the BBC had not seemed to have 

communicated this change to the appellant  

 

 there might be a further step that could be taken – to include the detailed 

weblink as a footer on all correspondence. 

 

The Committee decided: 

 that the BBC Executive had appropriately considered the complaint and taken 

appropriate action, and consequently to not uphold the appeal 

 

 to instruct the BBC Executive to consider on the feasibility of including the 

detailed weblink to TVL’s data protection policy as a footer on all of TVL’s 

correspondence. 

 

 


