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Complaints closed at stage 1b and complainants subject to the 
Expedited Complaints Procedure  

February 2013 – September 2014 

Background 

Stage 1b 

The BBC Trust published a revised complaints framework and associated complaints   
procedures in June 20121. Previously the editorial and general complaints procedures 
allowed for two responses at stage 1 (“1a” and “1b”) before escalation to stage 2; the new 
procedures put in place the right for the BBC to end correspondence on trivial, 
misconceived, hypothetical, repetitious or otherwise vexatious complaints at the “1b” point 
so that resources could be focussed on dealing with substantive complaints more quickly.  

The Trust agreed to ask Audience Services for records of the complainants to whom this 
procedure is applied, and the subjects covered, and to report on these.  

These details were last published in the “Complaints Framework: Six month review”, May 
2013, which covered the period until the end of January 2013.2 

The numbers and subject areas for the period February 2013 to September 2014 are 
provided below. The subject matter listed is not necessarily an indication of why the 
complaint was closed down; this could be for a variety of reasons, for example repeatedly 
failing to cite any evidence. 

Expedited Complaints Procedure 

The complaints framework also contains provision for dealing with complainants who 
repeatedly and persistently complain about certain matters. This expedited complaints 
procedure may be used at any stage of the BBC’s complaints procedures. Complainants are 
generally expedited for a period of up to two years.  

Correspondence from expedited complainants must be read but does not require 
acknowledgement. A complaint which raises an issue of breach of any relevant Guidelines or 
Policies should be investigated in accordance with the usual procedure.  

The BBC Executive and the Trust may use this expedited complaints procedure only where a 
complainant has a history of persistently or repeatedly making complaints which:  

(a) Are trivial, misconceived, hypothetical, repetitious or otherwise vexatious  

(b) Fail to raise an issue of breach of any relevant Guidelines or Policies  

(c) Use gratuitously abusive or offensive language  

(d) Are shown in investigation to have no reasonable prospect of success or  

(e) After rejection of the complaint at an earlier stage, are persistently and repeatedly      
appealed unsuccessfully at the next stage 
                                                           
1http://downloads.bbc.co.uk/bbctrust/assets/files/pdf/regulatory_framework/protocols/2014/e3_complaints_framework.
pdf 
2http://downloads.bbc.co.uk/bbctrust/assets/files/pdf/our_work/complaints_framework/2013/complaints_framework_fol
lowup.pdf 
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A list of complainants who have been expedited is provided at page 31 of this document. 

Complaints closed at stage 1b 

February 2013 

A total of 562 complaints were received at stage 1b, of which 43 (8%) were closed down3. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table.  

 

 

Category  Complaint related to 
Accountability  Unhappy with use of licence fee payers’ 

money, unhappy with BBC presenters’ job 
descriptions, allege BBC not adhering to 
tax law 

Accuracy Reporting 
relating to: 

BBC Online not giving details of music 
featured on programme, fight report in 
Tynecastle inaccurate, not enough 
coverage of MPs’ selection process 

Complaints handling  Stock/inadequate response (4) 
Contributors  Allegation of logo used without consent 
Harm & Offence  1Xtra too much discussion of male nudity 
Impartiality Allegations of 

bias in or 
regarding: 

Pro-Israel (2), anti-Government, feels that 
coverage of Health bill was biased, 
unhappy discussion of how moon was 
formed didn’t give Christian point of view, 
inadequate reporting of cruelty in farming, 
poor questioning of Tony Blair, pro-Labour 
bias re PIE accusations, poor coverage of 
Irish Minister’s comments, lack of coverage 
of multinationals’ tax evasion, not content 
with the coverage of Savile court cases, 

                                                           
3 Please note we have rounded up where the figures after a decimal point are .59 or higher. 
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comments not read out on Jeremy Vine 
Personal preference/opinion  Question Time audience not reflective of 

people of the country, website doesn’t 
show radio frequencies, dislike changes to 
website, dislike presenter (2), Tesla 
inventor omitted from programme, 
unhappy Gaddafi news clips still available, 
poor grammar (3), poor standards of 
interviewing, alleged mispronunciation, 
dislike trails 

Scheduling  Unhappy with tennis changing channels, 
unhappy EastEnders time, unhappy Call the 
Midwife time (2), unhappy with effect of  
strike on schedules, unhappy BBC2 
schedule changes 

 

March 2013  

A total of 630 complaints were received at stage 1b, of which 47 (7%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table. 

 

 

Category  Complaint related to 
Accountability  Former Director General 
Accuracy Reporting 

relating to: 
Alleged changes to images shown in 
Countryfile (something shown in high 
definition “appearing needle sharp in low 
def” must have been manipulated), knitting 
needles described as crochet needles, 
inaccurate reporting re Rangers fielding 
ineligible players (2) 

Harm & Offence  EastEnders gun tattoo, EastEnders 
smoking, reference to cooking frogs legs, 
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introducing people with reference to their 
skin colour, characters in Last Tango in 
Halifax take eyes off the road while driving 

Impartiality Allegations of 
bias in or 
regarding: 

Use of phrase “Westminster Government”, 
anti UKIP, pro-climate change, left wing 
bias (2), Start the Week feminism focus 
divisive, lack of coverage of court 
proceedings regarding Lee Rigby murder, 
discussion of Cardinal O'Brien too 
favourable, pro-No campaign Scottish 
referendum (3), anti-Italy rugby 
commentary, Luxembourg Minister 
comments re possible UK exit from EU 
unreported, pro-Royalist 

Personal preference/opinion  Phrasing, unhappy with guests, dislike 
presenters, poor quality programmes, poor 
red button standards, poor grammar, 
Americanisms, poor interviewing 
techniques (2), dislike news background, 
commentators, pronunciation, accents, 
presenter’s clothes 

Scheduling  Dislike repeats, Click should be on more, 
unhappy no more series of Survivors, 
junctions, too much coverage (News, 2), 
news running order choices (2), F1 race 
results being revealed 

 

April 2013 

A total of 718 complaints were received at stage 1b, of which 82 (11%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table. 
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Category  Complaint related to 
Accountability  Red Nose day banquet costs, Panorama: 

Inside North Korea decision to send party to 
North Korea (3), Red Bee playout problems 

Accuracy Reporting 
relating to: 

Rangers fielding ineligible players (2), 
statements about Margaret Thatcher’s time 
in office (2), Panorama: Inside North Korea 
allegedly inaccurate 

Complaints handling  Time limits, complaints handling, poor 
response (2) 

Contributors  Allegation of plagiarism, Panorama: Inside 
North Korea endangering student party (9) 

Fair trading  Reporting business research on news, 
mentions of Facebook/Twitter 

Harm & Offence  EastEnders gun tattoo, anti-white racism 
Impartiality Allegations of 

bias in or 
regarding: 

Scottish Referendum pro-No campaign bias, 
left wing bias (3), BBC biased by reporting 
Howard Goodall’s views, anti-Conservative 
bias (2), pro-Palestinian bias, use of term 
“Bedroom tax” biased, pro-Thatcher (6), 
commentator on 606 board giving personal 
opinions, trans issues ill researched, pro-Ken 
Livingstone, pro-reporting on USA, anti-
Thatcher 

Personal preference/opinion  Phrasing (2), poor quality programmes, 
presenters (4), grammar (2), Americanisms 
(3), interviewing techniques, news 
background, accents, presenter’s clothes (2), 
dislike Breakfast clock, guests, casting, 
metric usage 

Scheduling  too much coverage (Pope’s inauguration, 2, 
Thatcher, 3, Scottish referendum, 1), F1 
race results being revealed, sports results 
revealed (2), inappropriate scheduling 
during Holy Week (2), disruption to credits, 
dislike of trails 
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May 2013 

A total of 604 complaints were received at stage 1b, of which 48 (8%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table. 

 

 

Category  Complaint related to 
Accountability  Allegation of unprofessional behaviour by 

BBC staff member, cost of outside weather 
broadcasts 

Accuracy Reporting 
relating to: 

Use of phrase “of Muslim appearance” 
inaccurate, artist credit incorrect 

Complaints handling  Unhappy with response (4), no apology 
Contributors  Panorama: Inside North Korea endangering 

student party (2) 
Harm & Offence  Panorama: Inside North Korea jeopardised 

anyone’s future visit to North Korea, “middle 
England” statement offensive to those who 
are not English, showing picture of Bryn 
Estyn offensive reminder of abuse, Saints 
and Scroungers alleged incitement to hatred, 
Anjem Choudary offensive contributor (2) 

Impartiality Allegations of 
bias in or 
regarding: 

Lack of coverage of NHS and not covering 
NHS abuse cases (2), anti-Rugby League, 
pro-England and anti-rest of the UK, pro-
Labour, anti-UKIP, general news bias, 
discrimination against certain racial groups 
in casting 

Personal preference/opinion  Poor quality programmes, grammar, 
Americanisms, interviewing techniques (4), 
news background (2), commentators, 
pronunciation (2), visuals, Dr Who special 
choice of cast, programme sound, trails too 
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loud, trails like adverts 
Scheduling  Repeats (3), no Speedway coverage, 

omitting programmes with Jimmy Savile, 
delayed start time 

 

June 2013 

A total of 556 complaints were received at stage 1b, of which 39 (7%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table. 

 

 

Category  Complaint related to 
Accuracy Reporting 

relating to: 
Weather forecasts, inaccurate account of 
those who died at Auschwitz 

Complaints handling  Dislike character count limit 
Contributors  Unhappy certain area of town shown on 

negative equity segment, appropriateness of 
featuring Who wants to be a Millionaire 
winner  

Harm & Offence  Graham Norton comment on Eurovision 
Song Contest 

Impartiality Allegations of 
bias in or 
regarding: 

Anti-Israel, anti-BNP, anti-men (2), not 
covering Monsanto protests, promoting 
homosexuality (Eurovision Song Contest) 
(2), pro-Islam (2), anti-EDL (2) 

Personal preference/opinion  Poor interview techniques (2), phrasing (2), 
dislike presenters, poor commentary, 
pronunciation, presenter’s clothes, unhappy 
with news choices (2), too many child 
related topics on Victoria Derbyshire show, 
poor English, BBC allegedly lowering moral 
standards, dislike trails  
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Scheduling  Repeats (2), too much coverage of tennis 
(2), F1 race results revealed, clashing with 
Sky programmes, tennis causing other 
programmes to change, programme 
suggestion 

 

July 2013 

A total of 761 complaints were received at stage 1b, of which 73 (10%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table.  

 

 

Category  Complaint related to 
Accountability  Cost of outside broadcasts, IT scheme 

failure 
Complaints handling  Standard response (2), delay, not taken 

seriously 
Contributors  Radio Merseyside treating caller poorly 
Impartiality Allegations of 

bias in or 
regarding: 

General BBC bias (3), pro-car owners, The 
Voice should have gender balanced numbers 
of coaches, Dateline panel shouldn’t be all 
men 

Personal preference/opinion  Dislike presenters (3), dislike use of term 
“Great Britain”, grammar (2), Americanisms, 
poor commentators, casting (Eggheads, 
Strictly Come Dancing), poor snooker 
camera work, dislike BBC Humberside name, 
poor question standards on Eggheads, 
dislike celebrity focus, wants to provide fan 
material to Richard Hammond, This Week 
background distracting, BBC can’t take 
feedback, News music too loud, Top of the 
Lake poor sound quality 

Portrayal  Drama should reflect happy marriages in 
society 
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Scheduling  Suggestion for Panorama to cover deaths in 
custody, repeats (3), too much coverage 
(tennis, 8, Royal Baby, 8), F1 race results 
revealed, not enough Dr Who, tennis 
causing other programmes to change (8), 
changing times disrupting recording (3), not 
enough coverage Dutch moto GP, 
Countryfile/Top Gear clash, too much 
Glastonbury coverage, too much sport, too 
much US news, highlights on at bad time 

Technical  BBC 3 no sound for a period 
 

August 2013 

A total of 689 complaints were received at stage 1b, of which 42 (6%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table. 

 

 

Category  Complaint related to 
Complaints handling  Poor response 
Contributors  Panorama: Inside North Korea irresponsible 
Harm & Offence  Hallelujah chorus used in Great British Bake 

Off inappropriate, Miranda allegedly makes 
fun of tall women, Sun, Sex and Suspicious 
Parents offensive content, suicide not 
appropriate topic for comedy, EastEnders 
women portrayed as manhunters 

Impartiality Allegations of 
bias in or 
regarding: 

Pro-Israel, pro-China, pro-Rebel (Syria), 
anti-Staffordshire Bull Terriers, anti-women, 
anti-men, pro-UKIP, pro-Royal, pro-gay 

Personal preference/opinion  Unhappy with choice of guests, poor quality 
programmes, poor interviewing techniques, 
dislike News background (3), unhappy with 
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casting (Dr Who, Top Gear), unhappy with 
news choices, poor English (2), poor 
question/answers on quizzes, allege BBC not 
putting enough effort into Eurovision 
preparation, dislike programme format 
(Radio Stoke), unhappy with removal of 
phone in request lines 

Scheduling  Repeats (4), too much coverage (tennis, 
Duke of Edinburgh), clashing drama 
scheduling, not enough fishing coverage, too 
many game shows in a row, changing times 
(Songs of Praise) (2) 

 

September 2013 

A total of 550 complaints were received at stage 1b, of which 37 (7%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table. 

  

 

Category  Complaint related to 
Accountability  Evidence of BBC doing Audience research 
Accuracy Reporting 

relating to: 
The National Lottery quiz answer, statement 
about availability of spokespeople, Castle of 
Castlederg clip linked to Belfast item, 
statement that e-cigarettes about to be 
licensed incorrect, silence missed in 
Hallelujah 

Complaints handling  Standard response (3) 
Harm & Offence  Dragons’ Den “numpty” statement, Flog It! 

presenter allegedly insulting licence fee 
payers, Match of the Day use of swear word 
(2), use of Asian presenter for Martin Luther 
King day reporting 
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Impartiality Allegations of 
bias in or 
regarding: 

Pro-Guardian, omitting match from Football 
Focus roundup, anti-Monsanto protests, pro-
badger cull 

Personal preference/opinion Complaints 
related to: 

Dislike presenters (2), poor quality 
programmes (2), grammar (2), 
Americanisms, pronunciation, poor sound 
(2), poor English, dislike programme format 
(Antiques Roadshow, Dragons’ Den), away 
games coverage unnecessary 

Scheduling  Too much trailing of Last night of the Proms, 
too much football, first episode of Peaky 
Blinders not available in Wales, programmes 
should not be cancelled just because they 
feature Jimmy Savile, no Speedway 
coverage 

 

October 2013 

A total of 522 complaints were received at stage 1b, of which 46 (9%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table. 

 

 

Category  Complaint related to 
Accountability  Appointment of BBC staff not open process  
Accuracy Reporting 

relating to: 
Junction 10 location at Walsall, 
pronunciation of “Angela Merkel”  

Complaints handling  unhappy with response  
Harm & Offence  Gambia allegedly mentioned in a derogatory 

way on the news, alleged BBC derision 
towards ex-prisoners 

Impartiality Allegations of 
bias in or 
regarding: 

Match of the Day bias against Stoke City, 
pro-Conservative (2), biased financial crisis 
reporting, anti-male bias 
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Personal preference/opinion  Poor camera work, phrasing, guests, 
presenters (2), poor quality programmes on 
weekends, grammar, poor interviewing 
techniques (3), news background “hum” in 
studio, poor English (3), poor elocution,  
dislike interrupting one sport to give updates 
on another, age of all contestants should be 
given on University Challenge, presenter 
shouldn’t have had to apologise for 
comment that was only potentially offensive 
(Final Score, 2), not enough chance for 
audience contribution to Radio Stoke 

Portrayal  Lack of happy marriages in BBC drama, 
police and hospital staff going to bar after 
shift bad example  

Scheduling  Too much football, not enough coverage of 
Conservative conference protest (6), not 
enough piano music Radio 3, long wait for 
Dr Who trailer, too much It takes Two, not 
enough coverage of Westminster web usage 
story, not enough badger cull protest 
coverage, unhappy cancelling programme 
short notice 

             

November 2013 

A total of 519 complaints were received at stage 1b, of which 48 (9%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table. 
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Category  Complaint related to 
Accuracy Reporting 

relating to: 
University Challenge question, description of 
constitutional monarchy, protest figures 
News at Ten, “terror suspects” term, 
description of fireworks duration  

Complaints handling  Poor response (3) 
Harm & Offence  Observation of silence, presenter comments 

about losing weight  
Impartiality Allegations of 

bias in or 
regarding: 

Bias in reporting of High Speed 2 link, 
reporting of Bluebirds club promotion 
biased, discrimination in selection of 60 
seconds presenters, favouring USA because 
of “special relationship”, allegation that a 
BBC presenter is xenophobic  

Personal preference/opinion Complaints 
related to: 

Dislike of new Wales weather format (4), 
guests (2), dislike presenters (5), poor 
quality (3), grammar, pronunciation (2), 
casting (Strictly Come Dancing) (3), use of 
metric (2), sound (2), programme format 

Portrayal  Viewers may take soaps for real life 
Scheduling  Too much sport, dislike repeats, news 

choices, unhappy with Halloween schedule, 
unhappy programme times changing, sports 
results revealed, not enough F1 

      

December 2013 

A total of 614 complaints were received at stage 1b, of which 136 (22%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table. 
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Category  Complaint relating to 
Accountability  Cost of travel to Brazil, cost of travel to 

South Africa, presenter’s wages 
Accuracy Reporting 

relating to: 
Description of modern Bethlehem 
inaccurate, inaccurate reference to Kennedy 
assassination, Londonderry being called 
Derry/Londonderry incorrect (2), word 
“haven” used incorrectly, shouldn’t say 
schools are being sexist when reporting that 
fewer girls are doing science subjects 

Fairness  Strictly Come Dancing judges allegedly 
showing favouritism  

Harm & Offence  Today programme inappropriate for those 
under 18, use of phrase “that person” in 
relation to Sri Lankan president offensive, 
alleged objectification of women, Russell 
Brand appearance offensive, offensive to 
joke about Jesus wearing tea towel on his 
head 

Impartiality Allegations of 
bias in or 
regarding: 

Presenter’s Twitter account biased, general 
left wing bias, Question Time audience 
questions only covering one side of issue, 
pro-Israel (6), news general bias, anti-NHS 
stories by BBC Wales, anti-male, anti-Royal, 
bias towards female sports presenters 

Personal preference/opinion  Dislike new Wales weather format, The 
Archers unrealistic, dislike of Strictly Come 
Dancing audience clapping, phrasing, dislike 
presenters (3), Americanisms, presenters’ 
clothes (2), use of metric, casting of Strictly 
Come Dancing (3), poor English (2), 
celebrity focus, overloud background music, 
Strictly Come Dancing lights spoil the show, 
lack of information about 3D broadcasts, 
dislike flashing lights in programmes 

Scheduling  Too much coverage of death of Nelson 
Mandela (58), not enough coverage of storm 
(19), no more series of Ripper St (5), too 
much coverage Ronnie Biggs’ death 

Voting  Strictly Come Dancing lines engaged (3) 
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January 2014 

A total of 731 complaints were received at stage 1b, of which 75 (10%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table. 

 

 

Category  Complaint relating to 
Accountability  Eurovision Song Contest song choice 

process, appearance payments to MPs (2), 
cost of overseas broadcasts (3) 

Accuracy Reporting 
relating to: 

Question of Sport, football match fixing story 
research taken from a non BBC source (2), 
University Challenge inaccurate, weather use 
of term “southern half of England” 
inaccurate, The 7.39 mislabelled romantic 
drama, Newswatch use of the word 
“terrorist”, “Christian Militias” term 
inaccurate, “dead ball line” term inaccurate 

Complaints handling  Time limits, process too lengthy 
Harm & Offence  The Graham Norton Show audience member 

telling offensive story, EastEnders smoking, 
Dr Who trivialising OCD (2), coastal 
reporting unsafe, solvent abuse in trail 

Impartiality Allegations of 
bias in or 
regarding: 

Football bias, news general bias, anti-Royal, 
pro-gay, anti-Church of Scotland, Match of 
the Day bias towards Manchester United (2), 
The Scarlets programme concept biased, 
general BBC bias (3) 

Personal preference/opinion  Phrasing, guests, dislike presenters (4), poor 
quality (2), dislike music choices (2), poor 
interviewing techniques (3), pronunciation 
(3), accents, presenter’s clothes, use of 
metric, dislike visuals, poor signing, news 
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choices, poor quiz questions 
Portrayal  EastEnders poor portrayal of Muslim family, 

to say that someone may commit a crime 
with good intentions is to go against the law 
and bad example  

Scheduling  Too much sport, changing programme times 
(2), not enough Gaza coverage, poor 
Christmas schedule, dislike trails, unhappy 
with news running order, unhappy with 
credits format (2), too much Mandela 
coverage, dislike programme length, 
unhappy no more series of Ripper St, poor 
scheduling generally 

Voting  Strictly Come Dancing lines engaged (3) 
         

February 2014 

A total of 587 complaints were received at stage 1b, of which 70 (12%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table. 

 

 

Category  Complaint relating to 
Accountability  Presenter tweet inappropriate, cost of 

EastEnders set 
Accuracy Reporting 

relating to: 
Report on dog illness, reference to women’s 
cricket team playing for the Ashes, 
statements from David Cameron on flooding 
not made clear, difference between 
engineers and technicians, Radio 5 Live 
misleading when they say Question Time is 
broadcast live, poor French e.g. no use of 
cedilla 

Complaints handling  Dislike complaints form 
Fair trading  Allege BBC staff books etc. promoted on BBC 

(2) 
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Harm & Offence  Christmas decorations inappropriate shapes, 
Catherine Tate’s Nan jokes offensive, The 
Voice suicide discussion inappropriate, Top 
Gear nickname joke inappropriate (2), Match 
of the Day showing member of the public 
falling over, flooding coverage insensitive, 
irresponsible handling of puppy farming 
storyline on EastEnders (2) 

Impartiality Allegations of 
bias in or 
regarding: 

Match of the Day pundits showing opinions, 
religious bias showing footballers crossing 
themselves before games, England v Great 
Britain bias (2), bias in favour of minorities, 
bias in favour of G4S, anti-BNP, Thought for 
the Day criteria for appearance biased, anti-
women bias in game shows, south east bias, 
pro-Labour bias (5), pro-MAC v PC bias, BBC 
should be asking Government for answers 
on dredging practices, pro-Israel, not 
enough questioning of vivisection, bias 
towards American guests 

Personal preference/opinion Complaints 
related to: 

Dislike presenters (3), poor quality 
programmes (The Archers), interviewing 
techniques poor with constant interruptions, 
poor Rugby commentary, poor curling 
commentary, pronunciation, can’t 
understand Scottish accent, presenter’s 
clothes, casting (Strictly Come Dancing), 
poor English, Born to be Wild not featuring 
Black Sabbath, unhappy with talking over 
credits, news don’t cover stories deeply 
enough, BBC allegedly using complainant’s 
music, inconsistent rules on The National 
Lottery, The One Show repeating topics, 
patronising tone on anti-alcohol segment of 
Today programme, dislike references to 
programmes as “brand new”, Question Time 
guests should not have to answer Chair’s 
questions first 

Scheduling  Changing programme times for Barchester 
Chronicles, not enough earthquake 
coverage, intrusive trails, Radio 4 Extra 
running late, unhappy no more series of The 
Paradise (3) 

Technical  Cheshire missing from Red Button news, 
inaccessible iPlayer app 
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March 2014 

A total of 648 complaints were received at stage 1b, of which 96 (15%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table. 

 

 

Category  Complaint relating to 
Accountability  BBC funding, commercialisation of the BBC, 

cost of sending staff overseas (4) 
Accuracy Reporting 

relating to: 
Co-op story not properly explained, 
description of where Queen Victoria ruled 
(2), distinctions between Russian and 
Ukrainian languages  

Complaints handling  Inappropriate response (2) 
Fair trading  Presenters wearing North Face and 

Berghaus 
Harm & Offence  Presenter’s treatment of women audience 

members offensive, wasting food on 
Saturday Morning Kitchen, poor table 
manners in cooking programmes, Master 
Chef comment about three wives offensive, 
Rugby commentator making xenophobic 
comments, EastEnders rape storyline 
offensive, Newsbeat content too disturbing 
for age of audience, Sir David Nicholson 
inappropriate guest 

Impartiality Allegations of 
bias in or 
regarding: 

Anti-NHS, pro-gay, general BBC bias (10), 
Match of the Day not featuring relegation 
match biased, bias in favour of evolutionary 
theories (2), England favoured over rest of 
UK (2), anti-EDL, London bias, pro-Labour 
(7), anti-Northern Ireland, Scottish 
referendum coverage biased in favour of 
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“No” campaign (2), pro-Green party 
Personal preference/opinion  Dislike presenters (4), guests (3), poor 

quality programmes, grammar (2), 
pronunciation (2), poor camera work, 
unhappy with casting same actors in 
different dramas, dislike moving graphics, 
captions too hard to read, dislike sound at 
the start of the news (2), news choices, poor 
English (2), programme format (e.g. 
Pointless repeating rules throughout 
programme, 3) 

Scheduling  Too much Front Row, dislike of trails, news 
order (3), dislike interruption of credits, 
unhappy no more series (The Paradise, 
Ripper St (2), Mongrels), BBC 3 & 4 should 
be used differently, BBC not showing 
Cosmos, F1 results revealed (6), not enough 
Watchdog, not enough speed skating, too 
much The Voice 

 

April 2014   

A total of 526 complaints were received at stage 1b, of which 73 (14%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table. 

 

 

Category  Complaint relating to 
Accountability  Cost of News room, BBC sex offences, costs 

of sending staff overseas (4) 
Accuracy Reporting 

relating to: 
Reference to Hillsborough being “Victorian” 
inaccurate, “poll tax” misleading term, 
calling Richard Hammond Sir inaccurate, The 
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Crimson Field inaccuracies, The One Show 
question misleading, Bang goes the Theory 
factual error, war victims should be 
described as “murdered” to be accurate 

Harm & Offence  Use of the Illuminati symbol on Match of the 
Day offensive, Silks should have had an 
action line after programme, presenters’ 
clothes inappropriate (2), Morning Call 
allegedly insulting attitude to Welsh 
language 

Impartiality Allegations of 
bias in or 
regarding: 

Anti-F1, anti-Government, pro-Darwinism, 
anti-women, anti-police, pro-Cardiff v rest of 
Wales, BBC links to Global Warming Policy 
Foundation cause bias 

Personal preference/opinion  Presenters (4), quality (2), grammar, poor 
quality, pronunciation, accents, website, 
news choices, poor English (2), programme 
format (e.g. having a non-financial portion 
on Show me the Money) (3) 

Scheduling  Unhappy with news order (2), dislike 
interrupting of credits, too many repeats, 
unhappy no more series of The Paradise (2), 
F1 results revealed (4), not enough 
Eggheads, too much coverage of Pistorius 
trial (9), too much coverage of Manchester 
United (4), The Voice ending early, not 
enough Rugby League, too much coverage 
of Prince George, not enough coverage of 
Syria, too much coverage Naomi Oni case, 
not enough coverage Pontypridd victory 

Technical  iPlayer automated track listing stopped 
working 

 

 



21 
 

May 2014 

A total of 676 complaints were received at stage 1b, of which 76 (11%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table. 

 

 

Category  Complaint relating to 
Accountability  Costs of sending staff overseas, cost of 

analysing Kim Dotcom YouTube clips 
Accuracy Reporting 

relating to: 
Terms “tax evasion” and “tax avoidance” 
used inaccurately, Monte Cassino 
anniversary reporting inaccurate, “zero point 
five percent” term doesn’t make sense, 
Francis report incorrectly referred to as 
reporting “needless deaths”, factual error to 
refer to East Jerusalem and West Jerusalem 
as just Jerusalem, Democratic Party 
incorrect name, error to refer to Claudia 
Winkleman replacing Bruce Forsyth on 
Strictly Come Dancing (2), reference to 
musical artist not having a contract incorrect 

Complaints handling  Poor response (2) 
Fair trading  References to Facebook on BBC programmes 
Harm & Offence  Comment by Jeremy Vine “white guys in 

Nigeria would stand out” racist, offensive to 
show tigers in a circus, upsetting to show 
bird shooting during Edinburgh airport 
programme, offensive use of the word 
“kafir”, distressing trailer for Behind Closed 
Doors, Council workers being referred to as 
heroes offensive to “real heroes”, Graham 
Norton comment offensive 
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Impartiality Allegations of 
bias in or 
regarding: 

Biased reporting of Odessa massacre, pro- 
Islam, anti-bulldog, anti-male (2), 
Sportsound football presenter allegedly 
biased, general BBC bias (3), anti-UKIP (3), 
pro-UKIP, anti-Islam, Scottish referendum 
bias in favour of “No” campaign (2), anti-
Green Party 

Personal preference/opinion  Presenters (4), not enough BBC provision of 
autographs, dislike use of texting, poor 
quality programmes, interviewing 
techniques, dislike use of metric, dislike 
visuals in programmes, complaints about 
background sound (5), poor English, 
programme format (e.g.  BBC Young 
Musician should be a live programme) (2) 

Scheduling  News choices (4), unhappy no more series 
of The Paradise, not enough F1, dislike 
switching programmes to Red Button, no 
programme advice Generation War (5), 
delay, dropped snooker, no coverage of 
canonisation of the Popes, dislike trails, 
erratic scheduling of Dr Who, not enough 
The Dumping Ground, not enough coverage 
of servicemen, too much sport 
 

 

June 2014 

A total of 877 complaints were received at stage 1b, of which 238 (27%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table. 
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Category  Complaint relating to 
Accountability  BBC not explaining different ways to view, 

Radio Times interview inappropriate for BBC 
presenter, payments to guests, cost of 
weather forecasts, cost of trips to Eurovision 

Accuracy Reporting 
relating to: 

Vote no Borders campaign described as 
“grassroots campaign” inaccurate, Prince 
Charles report allegedly hearsay, allege that 
reporters being outside Downing St implies 
that they have special knowledge, The 
Queen should not be referred to as “Her 
Majesty”, questioning accuracy of evidence 
for Savile crimes, Reporting Scotland did not 
accurately report eleven changes to football 
side, Antiques Roadshow not reflective of 
reality of antiques trade, inaccurate 
language use, Question Time inaccurate (2) 

Complaints handling  Poor handling 
Harm & Offence  Use of “senseless slaughter” term offensive, 

too much sex on EastEnders, guest swearing 
on Question Time offensive, swearing during 
the day on Radio 4 inappropriate, cyclists 
should be shown wearing hi vis clothes, Call 
the Council showing violent behaviour, Sir 
John Madejski allegedly treated badly during 
interview on South Today, use of expression 
“trainspotter mentality” offensive, showing 
player fouling opponent during World Cup 
irresponsible 

Impartiality  Pro-UKIP (19), bias in Scottish referendum 
coverage (favouring No campaign, not 
enough coverage of Scottish Green Party, 
4), right-wing bias (3), anti-men, pro-Red 
Bull F1 team, pro-Darwinism, anti-Green 
Party (7), Asian actors not offered roles of 
other races, pro-Islam, pro-US music, bias in 
showing election hustings, pro-football over 
other sports, pro-consoles v PCs, anti-UKIP, 
Question Time not questioning all ministers 
on their area of responsibility, BBC not 
covering changes to the welfare system, not 
covering alleged crimes of World Cup 
corporate sponsors, not covering Jock Stein 
alleged scandal, promoting BBC 
programmes, pro-Israel, Radio 5 Live not 
airing certain listeners’ views, Radio 4 
alleged bias on news, BBC Trust too 
conservative biased, BBC Thailand biased 

Personal preference/opinion  Dislike presenters (12), guests (5), phrasing, 
poor quality programmes (4), dislike 
background sound, Americanisms, 
commentary (21, mostly World Cup related), 
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grammar, pronunciation, website confusing, 
dislike screenwriters scheme, dislike title 
Strictly Come Dancing, dislike Breakfast 
format, News set, dislike Pointless rules, 
dislike use of Roman numerals, poor English, 
Cornish nationality should be referred to, not 
enough music on Radio 3, poor interview 
technique 

Scheduling  Not happy schedule changed for golf, BBC 2 
programmes allegedly don’t run to time, 
would like Saturday lunchtime news bulletin, 
unhappy with repeats, unhappy no more 
series of The Crimson Field (5), unhappy F1 
results revealed, not enough Rugby League,  
too much football (2), unhappy Holby City 
switched for football, BBC should do story on 
its own bias, Asian network news should be 
reported on main stations too, Generation 
War broadcast without advice, coverage of D 
Day 70: The Heroes Return cut off (2), no 
information re The Quest for Bannockburn 
(2), lack of coverage of Badger Cull protests, 
The Pallisers not on iPlayer or not enough 
information about scheduling (2), University 
Challenge: The Story So Far unhappy edited 
version shown on repeat, BBC 3 & 4 should 
be used for sport, not enough coverage of 
people suffering in Britain, not enough 
coverage of anti-austerity demo (71), not 
enough coverage of WW1 memorial 
services, not happy Huey Morgan show 
changing to 3am, too much Wimbledon, not 
enough Speedway 
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July 2014 

A total of 954 complaints were received at stage 1b, of which 156 (16%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table. 

 

 

Category  Complaint relating to 
Accountability  Costs of sending staff overseas, use of  

licence fee  
Accuracy Reporting 

relating to: 
Description of Hamas as militant, trout 
picture wrong type identified, Queen’s baton 
mislabelled, “Sunni militants” term 
inaccurate, misleading definition of “claim”, 
inaccurate statement about history of Islam 
and conversion, allegedly faked ISIL images 
shown, news story allegedly faked, 
description of Hollande as left wing leader 
inaccurate, term “East Jerusalem” 
inaccurate, “sectarian” used wrongly, use of 
term “mine inflation” inaccurate, ISIL should 
be used as name not ISIS, UKIP councillor 
numbers reported inaccurately, “a number 
of” used inaccurately, inaccurate online 
reporting 

Complaints handling  Unhappy with standard response (9), 
doesn’t address complaint, use of no reply 
email address, call centre 

Fair trading  References to Facebook, Twitter and 
LinkedIn, Nike advert shown in programme 

Harm & Offence  Offensive presenter language, allegation that 
BBC is contributing to lowering of moral 
standards, use of term “negrita” in Desert 
Island Discs song offensive 



26 
 

Impartiality Allegations of 
bias in or 
regarding: 

Lack of women on Question Time, use of the 
term ISIS unjustified, allegation that BBC 
does not tell the truth about Palestine, 
“Islamic fundamentalists” allegedly used as 
racist term and incites terrorism, allegation 
of bias in choosing questions for Question 
Time, alleged “cover up” on Newswatch, 
pro-Israel (30), anti-Christianity, general 
bias, anti UKIP, regional news has England 
bias, allegation reporting on Ireland is 
divisive, reference to “tory Government” 
biased, pro-Labour bias, inappropriate for 
Labour politician to present Headlines, 
Scottish referendum (bias in favour of Ian 
Davidson, pro-independence bias (3)) 

Personal preference/opinion  Dislike presenters (3), unhappy with 
presenter’s phrasing, unhappy with 
interviewing techniques, dislike use of 
metric, unhappy with casting (Strictly Come 
Dancing) (4), unhappy with Richard Allinson 
and Alan Young leaving BBC (5), music 
added to Horizon a distraction, unhappy dog 
brought onto the set of This Week, unhappy 
with contact with BBC reporter, unhappy 
BBC won’t play complainant’s music, radio 
planners seem to be requesting too much 
talk 

Scheduling  Too much sport (8), unhappy with news 
running order choices (3), programme 
timings not right (2), not enough F1, F1 
results revealed, too much football (4), too 
much Wimbledon (14), not enough coverage 
of anti-austerity march (8), dislike 
repeats(2), unhappy with coverage changing 
channels (4), unhappy with Radio 1’s punk 
show ending, unhappy with EastEnders 
scheduling (2), programme suggestion, not 
enough coverage badger cull demonstration 

Technical  iPlayer 
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August 2014 

A total of 1047 complaints were received at stage 1b, of which 127 (12%) were closed 
down. The graph below shows the number of closed down complaints by category, as 
detailed further in the following table. 

 

 

Category  Complaint relating to 
Accountability  Unhappy with BBC treatment of Cliff Richard 

(17), costs of playlister   
Accuracy Reporting 

relating to: 
Error claiming Rangers had been stripped of 
titles, misuse of term “engineer”, not 
accurate to talk of “English accent” 

Complaints handling  Poor response  
Harm & Offence  Accusation of guest blogging offensive 

comments (2), Daily Politics should not have 
addressed judge without title, inappropriate 
to dramatise radicalisation of teenager, 
alleged incitement of hate crimes against 
cyclists, sexist comments in coverage of 
Commonwealth Games swimming, referring 
to death as beheading offensive, “bullying” 
to give to BBC charities 

Impartiality Allegations of 
bias in or 
regarding: 

Pro-Israel (32), the fact that it is seen as 
newsworthy to report women’s deaths in 
Gaza offensive to men, Dead Ringers anti-
Scottish, Look North sexist comment, 
Tumble inappropriate comment against men, 
Today programme didn’t give interviewees 
equal time, BBC doesn’t cover other 
democratic models, anti-Russia, pro-
Palestine (16) , bias against smoking, pro-
England v rest of UK, pro-Islam (2) 
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Personal preference/opinion  Newsnight questions not intellectual enough, 
unhappy Jonathan Ross used by BBC again 
(10), BBC Essex poor quality, Sounds of the 
60s track choice too obscure, unhappy with 
“Northern” accents, poor English, believe 
should be able to audition multiple times for 
The Voice, should allow access to news 
transcripts, dislike of distorted ident, radio 
stations difficult to find 

Scheduling  Too much Commonwealth games coverage, 
not including Lulu’s concert, lack of ISIS 
coverage (3), lack of Iraq coverage (6), 
Gardeners’ World being moved around 
schedule (2), 3D TV should be promoted, 
not enough golf, film repeats, Radio 4 Extra 
not starting on time, lack of coverage of 
Libya and Syria, News at Ten too much 
focus on Royal family 

            

September 2014           

A total of 912 complaints were received at stage 1b, of which 92 (10%) were closed down. 
The graph below shows the number of closed down complaints by category, as detailed 
further in the following table.   

  

  
      

Category  Complaint relating to 
Accountability  Cliff Richard (4), BBC directors not meeting 

their fiduciary duties 
Accuracy Reporting 

relating to: 
Investment news on Jeremy Vine inaccurate, 
use of the term “sectioned”, use of phrase 
“illegal immigrant” inaccurate, website “most 
read” listings misleading in way they are 
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calculated, Hamas casualty figures 
inaccurate (3), presenter saying “It's a fact” 
during sports coverage inaccurate when 
actually opinion, translators’ English is poor, 
Pastor McConnell retirement report 
references to “cleric” inaccurate 

Fair trading  BBC presenters wearing branded clothing 
Harm & Offence  The Brig Society using religion as comedy, 

child abuse on 6 O’Clock News too 
distressing, “n” word in song on Radio 1 
offensive, Panorama: Last Chance Academy 
contributor stereotyping students, Cuckoo 
bad language, Jeremy Vine bad language, 
Paddy O’Connell segment for Jeremy Vine 
contained factual error, coverage of Aysha 
story offensive, use of phrase “bodies 
littered the road”, BBC desensitising viewers 
to evil, Boomers included malicious jokes, 
“to welsh” offensive verb, description of men 
as “Asian” in crime context offensively non-
specific, Charity fundraising described as 
“brutal”, Elvis Costello song offensive lyrics, 
irresponsible to mock idea of turning music 
down 

Impartiality Allegations of 
bias in or 
regarding: 

BBC biased in their reporting of Cliff Richard 
police visit by editing his statement, Dr Who 
promoting homosexuality (3), BBC only 
consulting women’s groups on domestic 
abuse story, promotion of English interests 
over rest of UK, pro-Palestinian (3), Scottish 
referendum bias in favour of “No”  (12), 
Ukraine reporting bias ignoring Russia’s 
position, Beyond Belief bias against 
unproven faiths, bias against lower league 
football clubs, same sex dance partners 
should be offered on Strictly Come Dancing, 
pro-Israel (4), anti-Conservative (2) 

Personal preference/opinion  Presenters (4), Americanisms, pronunciation, 
poor camera work, New Tricks lighting too 
dark, poor English, unhappy River City 
format changed, dislike minimisation of 
credits, dislike background music in dramas, 
unhappy The Crimson Field 
decommissioned, dislike onscreen graphics, 
dislike footage shot on camera phone, poor 
cricket commentary, casting (Strictly Come 
Dancing), why can’t BBC share out of 
copyright works 

Scheduling  Not enough VJ day coverage, too much 
sport (2), Inspector Montalbano episode 
unavailable, revealing sports results, too 
many trails Radio 2, unhappy with 
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scheduling of Dr Who, not enough Ryder 
Cup coverage (2), unhappy irrelevant 
Scotland related programmes shown in 
England, request repeat of Pointless episode 
60 
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Expedited complaints procedure   

Three complainants have been expedited at stage 3 between February 2013 and September 
2014.  

1 Complainant B Complaints relating to the Nolan Show 
2 Complainant E BBC decision to invite specific individuals on to programmes 
3 Complainant G Allegations against complaints handlers and threats to involve the 

police 
        

No complainants have been expedited at stage 2. 

Twenty-two complainants have been expedited at stage 1. 

1 Complainant A Volume of complaints without reasonable 
prospect of success 

2 Complainant B Volume of complaints without reasonable 
prospect of success 

3 Complainant C Volume of complaints without reasonable 
prospect of success 

4 Complainant D Repeated abusive calls of complaint to staff 
5 Complainant E Volume of complaints without reasonable 

prospect of success 
6 Complainant F Volume of complaints without reasonable 

prospect of success 
7 Complainant G  Volume of complaints without reasonable 

prospect of success 
8 Complainant H Bias towards references to male nudity across 

BBC output 
9 Complainant I Volume of complaints that their requests were 

not played on BBC Radio 1 
10 Complainant J  Volume of complaints about Middle East 

coverage alleging pro-Israel bias without 
reasonable prospect of success 

11 Complainant K Repeated complaints about technical aspects of 
fracking 

12 Complainant L Volume of complaints about absence of 
coverage on vivisection with no prospect of 
success 

13 Complainant M  Volume of complaints about use of metric 
measurements in output 

14 Complainant N Volume of complaints about not playing his 
music 

15 Complainant O  Volume of complaints alleging a BBC English 
region favours coverage of a city 

16 Complainant P Repeated complaints about lack of children’s 
radio provision  

17 Complainant Q Volume of complaints on lack of horseracing 
coverage 

18 Complainant R Repetition of complaints about BBC Wales 
without reasonable prospect of success 
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19 Complainant S  Repeated complaints alleging BBC has stolen 
their music for programmes 

20 Complainant T  Volume of calls alleging anti-Israel bias in 
Middle East coverage without reasonable 
prospect of success 

21 Complainant U  Volume of complaints alleging anti-Palestinian 
bias in Middle East coverage without 
reasonable prospect of success  

22 Complainant V  Volume of complaints alleging anti-Israel bias 
in Middle East coverage without reasonable 
prospect of success 

 

 


