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MINUTES OF AUDIENCE COUNCIL WALES MEETING 

Held on Friday 13 May 2016, BBC Broadcasting House, Cardiff. 

  

Present: Elan Closs Stephens (Chair) Trust Member for Wales 

 Carol Adams  

 Joni Ayn Alexander  

 Louise Casella  

 Rhian Connick   

 Rhys Davies  

 Owen Derbyshire  

 Andrew Jones  

 Catrin Lewis  

 Ian Stevens  

   

In attendance from the Trust Unit: 

 Karl Davies Chief Adviser Wales 

 
Siôn Brynach 

Governance Coordinator and Secretary to 

BBC Audience Council Wales 

 Janet Davies Departmental Assistant 

   

From the BBC Wales Executive (agenda items 23-24): 

 Rhodri Talfan Davies Director, Wales  

 Adrian Davies Head of Content, English 

 Siân Gwynedd Head of Content, Welsh 

 Mark O’Callaghan Head of News and Current Affairs  

 Rhys Evans Head of Strategy and Digital  

   

18 APOLOGIES, ANNOUNCEMENTS AND DECLARATIONS OF 

INTEREST 
 

 

18.1 

 

Apologies were received from Ryan Davies. There were no declarations of 

interest.  

 

 

19 APPROVE MINUTES OF 4 MARCH 2016 ACW MEETING 

(ANNUAL PERFORMANCE CONFERENCE) AND ANY 

MATTERS ARISING 
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19.1 The minutes were agreed as a true and accurate record of the meeting and 

members were updated on the action points in those minutes.  

 

 

19.2 It was agreed that 90 minutes of the Council’s June meeting would be 

dedicated to a discussion on the legacy of the Council and its thoughts on 

its successor body during the next Charter period, so that this could 

contribute to the on-going discussion on the next BBC Royal Charter 

following the publication of the UK Government White paper on 12th May. 

 

 

20 REPORT ON THE TRUST’S DAY WITH ITS AUDIENCE 

COUNCILS 

 

20.1 The minutes of the meeting were distributed to members. Those members 

who had attended the meeting shared their impressions of it with other 

Council members. A key theme that had come to the fore was the need for 

Network services to better reflect the nations and regions of the UK in all 

their diversity. 
 

 

20.2 Another key point was the benefit that had arisen from meeting with 

members of the other Audience Councils and members observed that it 

would be useful to re-emphasise the value of the Audience Councils 

Conferences that had taken place during the first 5 years of the current 

Charter period. There was a strong feeling amongst members that it would 

be helpful for this to be to reintroduced and held regularly during the next 

Charter period. 

 

 

21 REPORTS ON SESSIONS WITH DIRECTOR NEWS 

REGARDING THE NEWS PROVISION ON THE EU 

REFERENDUM CAMPAIGN 

 

 

21.1 The three members of the Council who had participated in the 

teleconference discussion with Director News said that the discussions held 

thus far had been interesting and positive but that logistical difficulties and 

last minute changes had dampened momentum. There was a consensus that 

for the remaining teleconferences up until the date of the referendum, it 

would be helpful if advanced notice could be given of the content to be 

reviewed, so that the networks of Audience Council members could be 

invited to comment and provide feedback on that content. 

 

 

21.2 The Trust Member for Wales said she would write to Director News to 

raise some of these issues, so that the remaining meetings could be more 

focused and purposeful. 

 

 

22 DISCUSSION ON THE FIRST DRAFT ACW WALES ANNUAL 

REVIEW DOCUMENT 
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22.1 The Council approved the document and congratulated the Secretary of 

Audience Council Wales on the first draft. 

  

 

22.2 In considering the document, members highlighted some issues which could 

be given greater prominence in the text, in particular: 

- the perilous situation regarding English language TV programmes 

made in Wales for Welsh audiences 

- that young audiences were becoming ever more elusive and that this 

had serious consequences in terms of the BBC fulfilling its citizenship 

purpose 

- that the diversity of contemporary Wales should be reflected in BBC 

Network and BBC Wales national TV content. It was also felt that 

programmes made in Wales for Wales audiences needed to be 

about Wales, rather than being influenced by its possible subsequent 

transfer to another channel.  

- Signposting of content – the Council’s audience events had 

demonstrated clearly that many audiences were unaware of the 

range and nature of content of the BBC’s programmes and services 

and that this should be addressed 

- that an app along similar lines to Cymru Fyw be introduced in 

relation to Wales’ English language news output.  

- that the Non-Exec director for Wales on the Unitary Board during 

the period of the next Charter must be supported by staff and 

informed about audience comments and views in the same way that 

the Audience Council currently informed the National Trustee’s 

work. 

- Coverage of broadband and its speed and quality as extremely 

variable in different parts of Wales and this impaired the enjoyment 

of BBC online and apps. 

 

 

22.3 It was agreed that the next draft of the document would be circulated to 

members during the following week for comments and further drafting 

suggestions. A final draft would be circulated for comments at the end of 

May so that the final version could be confirmed by the Council at its June 

meeting. 

 

 

23 BBC NATIONAL TRUSTEE’S REPORT  

23.1 The National Trustee outlined to the Council the discussions that had taken 

place in relation to BBC Charter Review and the publication of the UK 

Government White Paper the previous day. She said that while the broad 

thrust was now apparent, there was much detail still to resolve in relation 

to the new BBC Royal Charter.  

 

 

23.2 Director Wales also reminded Council members of the letter that had been 

dispatched from the BBC Director General to the Culture Ministers in 

Wales, Scotland and Northern Ireland the previous day regarding future 

services for  the devolved nations (Council members had already received a 
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copy of that letter for their information).However, it it would be several 

more months before the actual level of reinvestment was finalised.  

 

23.3 Making reference to the National Assembly for Wales Election the previous 

week, the National Trustee paid tribute to the BBC Cymru Wales news 

team for its excellent coverage of the campaign, and for the wide range of 

issues that had been covered in the run-up to the election. The Leaders 

Debates programmes had been very successful.  Head of News said that 

there had been a significant increase the use made of Social Media by the 

news team with much more content being produced on the election 

specifically for use on social media.  

 

 

24 DIRECTOR WALES REPORT 

 

 

24.1 Director Wales thanked the National Trustee for her comments on the 

BBC’s coverage of the recent National Assembly elections and informed the 

Council that the overnight election coverage had attracted 750,000 viewers 

and listeners. The make up of the National Assembly had changed 

significantly at the election, and this would clearly have an impact on the 

editorial priorities for the news team. 

 

 

24.2 Making reference to BBC Studios, the Council was informed that a 

provisional decision had been taken that BBC Wales production teams 

would be joining BBC Studios – not least to ensure talent development. The 

UK Government White paper on the future BBC Charter had raised 

significant questions regarding the production in sport and children’s 

productions being contestable and it would be some time before the details 

were properly clarified. 

 

 

24.3 The Council was informed that the pilot period during which all S4C’s 

content had been available through the BBC iPlayer had now come to an 

end, with the decision to continue having been taken recently by the BBC 

Trust. This was excellent news since there had been a significant growth in 

the demand for S4C programmes through the BBC iPlayer during the pilot 

period. 

 

 

24.4 Council members were informed that the Euro 2016 football tournament 

would be starting shortly and that BBC Cymru Wales preparations were 

well in hand. 

 

 

24.5 The Council asked to what extent the Network News had covered the 

Wales General Election and was told by BBC Wales Head of News that 

Network News had covered the threat to the future of the Tata steel plants 

in Wales for a fortnight before the election, as well as presenting the 6pm 

and 10pm new programmes from the Senedd during the week before the 

election. The perception was that it had been significantly better than on 

previous occasions. Network News had also covered the discussions at the 

Assembly regarding the future First Minister of Wales. The Council said that 
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it had been a relief that coverage of the referendum campaign on the future 

membership of the UK in the EU had not overshadowed the National 

Assembly election campaign. 
 

24.6 The Council was informed that a pilot would be held during the autumn of a 

second Radio Cymru stream which would be offered on-line and via DAB 

each morning and would provide a more entertainment focused alternative 

to the Post Cyntaf new programme. The Council was told that it the 

technical aspects of the pilot were as important as the content in the 

alternative stream and that by the end of 2016, the management team 

would have a lot of data to analyse which would be very helpful in terms of 

formulating the radio station’s future plans. 

 

 

25 CHIEF ADVISER’S REPORT 
 

 

25.1 The Chief Adviser drew the attention of members to the matters in his 

written report. 
 

 

25.2 The National Trustee thanked members for their attention and 

contributions, and emphasised that while it appeared to be a period of 

transition as Charter negotiations continued, the role of the Council 

remained very important. 

 

 

26 CONFIRMATION OF DATE OF NEXT MEETING  

26.1 The next meeting of Council will take place on 16 June 2016 at BBC 

Broadcasting House, Cardiff. 

 

 


