
  ACWM (14) 3 

1 
 

 

 
 

MINUTES OF AUDIENCE COUNCIL WALES MEETING 

Held on Friday 4 April 2014, BBC Broadcasting House, Cardiff. 

  

Present: Elan Closs Stephens (Chair) Trust Member for Wales 

 Carol Adams   

 Joni Ayn Alexander  

 Rhian Connick  

 Ryan Davies  

 Andrew Jones 

Ian Stevens  
 

 Pam Hunt   

 Ceri Stradling  

 Marjorie Williams  

Apologies: Aled Jones-Griffith  

 Alun Williams  

In attendance from the Trust Unit: 

 Karl Davies Chief Adviser Wales 

 
Siôn Brynach 

Governance Coordinator and Secretary to 

Audience Council Wales 

 Eleri Hobson Departmental Assistant 

 Eirian Stovell  Editorial Standards Team Assistant. 

From the BBC Wales Executive (agenda items 25-27):   

 Rhodri Talfan Davies Director Wales 

 Adrian Davies  Head of Services English 

 Siân Gwynedd Head of Services Welsh 

 Mark O’Callaghan Head of News & Current Affairs 

 Rhys Evans Head of Strategy and Digital 

 Bob Shennan Director Music (item 27) 

 Thomas Wrathmell Radio and Music Strategist (item 27) 

 James Stirling Editor Radio 2 and 6 Music (item 27) 

   

21 DECLARATIONS OF INTEREST & ANNOUNCEMENTS  
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21.1 

 

Joni Ayn Alexander, Ryan Davies and Marjorie Williams, attending their first 

meeting, were welcomed to the Council. 

 

 

21.2 The National Trustee also welcomed Eleri Hobson as the new 

Departmental Assistant with the Trust team in Wales and paid tribute to 

her predecessor, Siân Pitman who had served the Trust with distinction 

during the 4 years she had been employed by the BBC Trust. Eirian Stovell 

from the Trust’s Editorial Standards team was also welcomed to the 

meeting. 

 

 

21.3 There were no declarations of interest.  

22 MINUTES OF PREVIOUS MEETING AND MATTERS ARISING  

22.1 The minutes (ACWM (14) 2) of the meeting held on 7 March 2014 were 

accepted as a true and accurate record of the meeting. Members were 

updated on the action points arising from that meeting and were thanked 

for their contribution to the Council’s Annual Performance Report, which 

had now been submitted to the Trust. Those members of Council who had 

been involved with the four audience outreach events hosted by Council 

during March were thanked for their efforts. 

 

 

23 DISCUSSION ON AUDIENCE INSIGHT ON THE WORK OF 

THE BBC TRUST 

 

 

23.1 Chief Adviser Wales outlined to ACW members the background to the 

BBC Review of Governance which had been undertaken jointly by the Trust 

and Executive. The National Trustee said that one of the key insights of the 

process for the Trust related to the visibility of the Trust to audiences, and 

that this matter was also relevant to Audience Councils. The Council agreed 

with the Review that the voice of audiences in the work of the Trust could 

be strengthened by enhancing further the Council’s engagement and 

understanding of audience views. 

 

 

23.2 The Council returned to discuss having a presence at the Royal Welsh 

Show and it was agreed that a pilot should take place, with members 

present for a day on the BBC stand. It was agreed to have a presence there 

on the first day of the 2014 show. It was also agreed that the Council 

should have a presence at the first day of the National Eisteddfod in August. 

 

 

23.3 The possibility of using Social Media to raise the Council’s profile was again 

raised, and it was agreed that a small working party should be established to 

consider this and to bring proposals to the full Council. Joni Alexander, 

Andrew Jones and Carol Adams agreed to serve on the sub-group. 

 

 

23.4 The National Trustee suggested an ‘Annual Audience Council Conference’ 

should take place, bringing together some of the information arising from 

the 2011 Census, demographic data from other sources and the BBC’s own 
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information on audiences.  It could also be an opportunity to discuss some 

of the key issues arising from the Council’s own Wales Annual Review 

document. It was suggested that this might take place during September and 

the Trust staff in Wales were asked to bring proposals to a future meeting 

of Council. 

       ACTION: KD, SB 

 

23.5 The Council asked for further clarification on how the Council and 

audiences could contribute to the objectives set by the Trust for the 

Director General of the BBC– one of the proposals in the Trust’s document 

on the Review of Governance. The Chief Adviser was asked to seek 

clarification on this. The Council was informed it would have another 

opportunity to discuss audience insight and the work of the BBC Trust at its 

meeting in May. 

ACTION: KD 

 

 

24 DISCUSSION ON ACW INSIGHTS INTO BBC TRUST SERVICE 

REVIEW OF BBC MUSIC RADIO STATIONS – RADIO 1, RADIO 

1 XTRA, RADIO 2, RADIO 3, RADIO 6MUSIC, BBC ASIAN 

NETWORK - in two groups 

 

 

24.1 During this agenda item, the Council divided into two discussion groups, 

with the purpose of the discussion being to inform the Council’s initial 

submission to the scoping phase of the Trust’s Music Radio Services 

Reviews, to be launched shortly. 

 

 

24.2 Group 1 discussed some of the key insights from the four audience 

outreach events hosted by Council during March in Llangefni, Bangor, Rhos-

on-Sea and Nantgarw. These concentrated primarily on Radio 1, Radio 

1Xtra and Radio 2. 

 

 

24.3 Members said that the key issues with Radio 1 appeared to be the repetitive 

nature of the station’s playlist and the nature of the conversation and banter 

between songs. The station’s strengths had been identified by event 

participants as talent development and live events. The station was clearly 

considered to be distinctive by audiences. Radio 1Xtra was considered a 

complementary service by the group, though audiences had expressed a 

view that it appeared too London-centric. 

 

 

24.4 The group’s members also discussed the perceptions of audiences regarding 

Radio 2 and 6 Music, while recognising that the number of regular listeners 

had been relatively small amongst the participants at recent ACW outreach 

events. The key issues with Radio 2, according to the group, were the 

repetitive nature of the structure of many of the station’s programmes and 

that its daytime presenters were predominantly male. 6 Music was felt to be 

a complementary service to Radio 2 and was felt to be distinctive. The 

group felt that the Council would benefit from further insights regarding 

Radio 2 and 6 Music, and Carol Adams volunteered to explore these 
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possibilities further. 

      ACTION: Carol Adams 

 

24.5 Group 2 felt that the BBC’s music radio stations were all remarkably 

distinctive compared to the situation in other countries, such as the USA. 

 

 

24.6 The group felt that Radio 2 relied heavily on established stars for its 

presenter line-up and asked where new talent would come from, since 

commercial radio was no longer the source of talent which it had once been   

following the consolidation of the sector into larger groups over recent 

years. It was clear that the BBC had an important role in developing the 

next generation of presenters. 

 

 

24.7 The group also identified the importance of local output as one of the key 

matters arising from recent ACW audience outreach events, and made 

reference to the popularity of local commercial radio stations such as Radio 

Pembrokeshire. 

 

 

24.8 The curation of the music offering by radio presenters was considered 

important by audiences at ACW audience outreach events despite using 

technology for accessing music once they had been introduced to it. It was 

vital therefore that music radio presenters were expertly knowledgeable 

about music. 

 

 

24.9 The group identified the usefulness of gaining more insights into the BBC 

Asian Network, and Rhian Connick agreed to provide more information on 

the WI’s “Making a Difference” project with women of Asian ethnic origin 

in this context. 

      ACTION: Rhian Connick 

 

 

25 NATIONAL TRUSTEE’S REPORT 

 

 

25.1 The National Trustee began her report to Council by making reference to 

the Director General’s recent announcement of a new BBC arts strategy.  

 

 

25.2 She also said that from 1 April, the BBC World Service had been financed 

from the BBC licence fee at a cost of £270m. A marketing campaign was 

now underway in the UK to inform audiences that the BBC World Service 

was available in the UK. Much work has been done already on the 

integration of World Service journalists with those on the BBC News 

Service, thus strengthening international stories for domestic audiences. 

 

 

25.3 The National Trustee referred to the fact that S4C had decided on 

Carmarthen as the location for its HQ building from 2018 onwards – on the 

site of Trinity St David’s University. A third of the new building would be 

occupied by S4C staff, with the intention being that the remaining two-

thirds would be used by independent TV production companies and cultural 

and Welsh language organisations. 
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25.4 The Council was reminded that on 2 April, the BBC Chairman and the 

National Trustee for Wales had appeared before the National Assembly’s 

Communities and Local Government Committee, with the Director 

General and Director Wales appearing at a subsequent session of the same 

Committee on the same day. That National Trustee informed the Council 

that it had been a positive session, and an important statement of respect to 

the National Assembly. The Director General has also given an important 

speech at an event in the Pierhead Building in Cardiff Bay the previous 

evening, recognising the shortcomings, due to financial limitations, of the 

English language TV provision for Wales from BBC Wales – an important 

intervention in the on-going debate on this matter. 

 

 

26 BBC WALES TV AND RADIO PERFORMANCE REPORT  

26.1 Director Wales drew the attention of the Council to some of the salient 

aspects of the report, and in particular the audience growth BBC Wales 

TV’s programmes were experiencing. He said that this was due to excellent 

commissioning and scheduling decisions, the high quality of productions and 

a higher proportion of BBC Wales opt-out programmes being broadcast on 

BBC One. The non-news opt-out programming was experiencing its highest 

reach for a decade and its share above Network was at its highest for 15 

years. 

 

 

26.2 Wales Today was also performing well with audiences at a ten year high. 

 

 

26.3 Turning to Radio listening – the latest Rajar figures having been published 

recently – Director Wales informed the Council that the schedule changes 

introduced by Radio Wales during autumn 2013 had resulted in the growth 

of audiences and Radio Wales’ average weekly reach during 2013 had been 

the station’s highest for ten years. Radio Cymru’s schedule changes were 

introduced in March 2014, and so it would be some time before the success 

or otherwise of those was reflected in the Rajar figures. 

 

 

27 DISCUSSION WITH BOB SHENNAN, CONTROLLER RADIO 2, 

6 MUSIC, AND BBC ASIAN NETWORK AND DIRECTOR OF 

MUSIC. 

 

27.1 The recently appointed BBC Director of Music was welcomed to the 

meeting, and outlined to Council the importance of music to audiences in 

the UK, and the ongoing breadth and depth of BBC Music content, across 

Television, Radio, as well as the BBC’s performing groups and development 

of new musical talent. 

 

27.2 He outlined to the Council, his vision for the future of Music on the BBC, 

and the opportunities to join up existing music content from the BBC in a 

more coherent and strategic way, thus maximising its investment in music, 
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and emphasising its position as a leading provider of music content to UK 

audiences. 

27.3 The Council congratulated Director Music on the exciting vision he had 

outlined for Music on the BBC and asked about nurturing new presenters, 

since this appeared to be an increasingly difficult process. The Director of 

Music said that new presenting talent was sourced from a variety of 

backgrounds, including performers, and some exciting new voices and 

presenters had recently been recruited from Local Radio and the BBC 

Nations services; in this context he made reference to Huw Stephens, who 

presented on both Radio 1 and BBC Radio Cymru. He emphasised that it 

was vital that the BBC continued to find ways to resonate with younger 

audiences. 

 

28 CHIEF ADVISER’S REPORT  

28.1 The Chief Adviser drew the Council’s attention to its own programme of 

business and audience outreach events and asked members to ensure that 

those dates were in their own personal diaries. 

 

 

29 PRIORITY ISSUES FOR THE BBC TRUST  

29.1 The Council welcomed the geographical, demographic and social diversity 

reflected in recent BBC Wales TV output and also in forthcoming English 

language BBC Wales TV commissions. As the BBC National Trustee for 

Wales and the BBC Chairman had noted in their evidence to the National 

Assembly’s Communities and Local Government Committee when they 

appeared before it on 2 April, BBC Wales TV programmes fulfilled a very 

important role in the national life of Wales and the success of those 

programmes was of great importance to audiences in Wales. 

 

 

30 CONFIRMATION OF THE DATE OF THE NEXT ACW 

MEETING 

 

 

30.1 The next meeting of the Council will take place on 9 May 2014 at BBC 

Broadcasting House, Cardiff, preceded the previous evening by a joint 

working dinner with Ofcom’s Advisory Committee for Wales. 

 

 


