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MINUTES OF AUDIENCE COUNCIL ENGLAND MEETING 

 

Held on Tuesday 29 October 2013  

in room 83, BBC Birmingham, The Mailbox, Birmingham 

 

 

Present: Alison Hastings (Chair) Trust member for England 

 Michael Clayson South West representative 

 Jo Curry North East and Cumbria 

 Sanjay Dighe London 

 Jenny Drew West Midlands representative 

By phone for item 5 Jill Hogan South East 

 Shabana Kausar West 

 Stephen Marshall Yorkshire and Lincolnshire 

 Adrian Morgan East Midlands 

 Ian Palmer Yorkshire 

 Katie Sorrell South representative 

 Bruce Thomas North West 

   

Apologies Wendy Andrews East 

 Toni Shaw South 

 

In attendance from the Trust Unit: 

 Frances Bryant Adviser, English Regions, South 

 Nicholas Kroll Director, BBC Trust 

 Philip Lillico Chief Adviser, England 

 Lydia Thomas Adviser, England 

 Carol Webster Adviser, English Regions, North and 

Midlands 

   

From the Executive: 

Item 4 David Holdsworth Controller, English Regions 

External attendees:   

Item 7                             Penny Young Chief Executive, NatCen 
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1 MINUTES AND MATTERS ARISING  

   

1.1 

 

The council approved the minutes of its meeting on 11 September 2013 as 

an accurate record of proceedings. 

ACEM (13) 5 

   

   

2 UPDATE FROM TRUST MEETINGS AND OTHER TRUST 

ISSUES 

ACE(13) 26 

   

2.1 The council noted the minutes and reports from the recent Trust 

meetings.   

 

   

2.2 The Trust member for England updated members on other issues since the 

last meeting. These included the announcement about future BBC strategy 

by the BBC’s Director-General, Tony Hall on 8 October; the appearance 

before the Department for Media, Culture and Sport select committee on 

22 October by the Chairman, Lord Patten, the Director-General, Tony 

Hall and Anne Bulford, Director Operations and Finance; and the 

publication of the Trust’s review of the BBC’s Children’s services on 29 

September.      

 

   

2.3 The BBC Trust’s Director, Nicholas Kroll updated the audience council on 

the review of the BBC’s internal governance systems. He noted that the 

governance review was working within the current BBC Royal Charter 

which was specific about the distinction between the role of the BBC Trust 

and the role of the BBC Executive. Members were advised that the main 

aim of the review was to clarify and simplify the relationship between the 

BBC Trust and the BBC Executive while also considering how to provide 

clearer information to the public and licence fee payers about the way the 

Trust operated.  

 

   

2.4 The Audience Council noted and discussed the emerging ideas about 

developing communication, openness and transparency and how the 

audience councils might inform and be part of this approach.  

 

   

3 CONTROLLER, ENGLISH REGIONS: REPORT  Oral  

   

3.1 The Controller, English Regions gave a presentation on the latest quarterly 

Radio Joint Audience Research (RAJAR) figures for BBC Local Radio across 

England.  

 

   

3.2 The Audience Council noted that the BBC local radio audience was stable 

with more than 7 million listeners per week, while its market share 

continued to grow although the number of younger listeners remained low.  

 

   

3.3 The Controller, English Regions explained the variations in performance 

scores for the local radio stations across England, including the challenges 
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for broadening the local radio audience reach in the larger city 

conurbations, where there was more competition from independent radio 

stations. He noted the on-going roll-out of DAB transmitters across 

England and the considerations for DAB coverage across each local radio 

station given that the launch of DAB multiplexes was not a BBC decision or 

within the BBC’s remit. The final roll-out of DAB remained dependent 

upon a government decision.    

   

3.4 The Controller, English Regions reported on the progress of the Mark 

Forrest all-England local radio programme since its introduction during 

2012. He noted that the contract for the Mark Forrest programme had been 

renewed and described the programme’s impact and audience reach which 

was largely stable.  

 

   

4 THE TRUST’S  SERVICE REVIEW OF TELEVISION: 

SUBMISSION TO THE REVIEW 

ACE(13) 27 

   

4.1 The Chief Adviser, England introduced the draft submission to the Trust’s 

service review of BBC Television.  

 

   

4.2 The Trust member for England welcomed the draft submission and invited 

comments and further observations from the members. The members 

discussed the draft submission and agreed to send any subsequent 

comments to the Chief Adviser, England who would finalise the submission 

for sign-off at the next meeting of the audience council on 4 December.  

 

   

   

5 THE TRUST’S REVIEW OF BBC NEWS – FEEDBACK FROM 

PANEL MEETINGS AND EXTENDED DISCUSSION 

 

   

5.1 The members for North East and Cumbria and Yorkshire and Lincolnshire 

led a discussion on the feedback from the autumn panel meetings on the 

Trust’s review of BBC News to consider the Audience Council England’s 

advice to the Trust and to identify the issues to be raised in the audience 

council submission to the review.   

 

   

5.2 The discussion included the quality and distinctiveness of BBC news, the 

range and depth of BBC news and current affairs content and the future 

direction of BBC news. There was consideration too of impartiality and 

trust, and on serving all audiences in relation to BBC news output and 

content.  

 

   

5.3 The members also considered how the BBC compared with other news 

providers including whether, across its output, the BBC provided a full and 

appropriate range of news and stories. Overall members said that there 

was a good mix of stories on BBC news, though perhaps too small a range 

of stories each day and that there was sometimes a lack of in-depth analysis 

on BBC television news compared with some other news providers. The 
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feedback from panel members also suggested that more follow-up on news 

stories would be welcome to inform the audience about the outcome once 

a story disappeared from the headlines.   

   

5.4 The formal submission to the Trust’s review of BBC News would be 

considered at the December Audience Council England meeting.   

 

   

   

6 PENNY YOUNG PRESENTATION – PURPOSE REMITS AND 

CHANGING SOCIAL ATTITUDES IN THE UK 

Oral  

   

6.1 Penny Young, the Chief Executive of NatCen Social Research, the UK’s 

leading independent social research institute, gave a presentation which 

focused on two areas; changing social attitudes in the UK as tracked by the 

British Social Attitude survey, and the BBC’s purpose remit survey which 

was carried out by NatCen for the BBC Trust.  

 

   

6.2 The members noted the main trends and attitudes identified by the British 

Social Attitude survey which had run for the past thirty years and 

monitored people’s changing social, political and moral attitudes over time.  

 

   

6.3 The audience council also noted and discussed the key findings of the 

BBC’s purpose remit survey and how it measured trends and 

characteristics including creativity, innovation, quality and distinctiveness,   

while also providing a licence fee payer’s perspective on the BBC’s 

performance against its public purposes.  

 

   

6.4 The members noted that the purpose remit survey helped to deliver an 

understanding of the gap between importance and performance by the BBC 

year on year and also helped to monitor and identify emerging issues, 

including different attitudes to the BBC across the twelve English Regions. 

 

   

 


