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Background 

 

The BBC Trust is the governing body of the BBC.  We are here to get the best out of the BBC for 

licence fee payers and one of the ways to we do this is to carry out consultations on behalf of the 

public and organisations. 

As part of Charter Review, the management of the BBC has been thinking about how it should 

continue to inform, educate and entertain all audiences into the future.  It has issued a document 

entitled British, Bold, Creative which sets out plans to create an open, more distinctive BBC in the 

next Charter period.   

Alongside stating the intention to continue providing most of the services and experiences it does 

now, the BBC document includes a range of new ideas (some more worked up and developed than 

others). This reflects the BBC’s aim of maintaining its existing role as a broadcaster of world-class 

radio and TV, while also continuing to successfully meet the challenges of the internet age.  

The BBC wants to invest around £150m (or 6 per cent of direct spending on existing content and 

services) in these new ideas. Financial pressures mean that the BBC will need to reduce spending on 

existing services to fund these new ideas – it will not be able to save all the money it needs through 

greater efficiency. This may mean any new services are funded by stopping or reducing some of the 

things the BBC currently does. 

The Trust is inviting responses from stakeholder organisations, industry bodies and other interested 

parties, including members of the public on these ideas.   We would like to know what you think, 

and whether you believe that these are the right things for the BBC to be doing in the coming years.  

Your views will help inform our discussions with the management of the BBC and the Government.   

This is your opportunity to be part of the debate about the future shape of the BBC and its services. 

 

 

  

http://www.bbc.co.uk/aboutthebbc/insidethebbc/howwework/reports/future_of_the_bbc_2015
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Specific Question Areas 

We would welcome your contributions on any aspect of BBC management’s ideas for the future. 

However, if you think it’s helpful in assisting your response, we would particularly appreciate your 

views in a number of specific question areas which are outlined at the end of this document. 

How to respond to this consultation 

This consultation runs from 10th September to 5th November.  

If you would like to respond to this consultation, please email your response to 

tomorrow@bbc.co.uk or write to BBC Charter Review Consultation, BBC Trust, 180 Great Portland 

Street, London W1W 5QZ. 

We set out below how we will use the submissions we receive.  Please ensure that you include the 

confidentiality statement (see below) at the end of this consultation, whether you make your 

response by mail or email. 

 

How the BBC Trust will use your personal data 

The BBC complies with the Data Protection Act 1998. The BBC Trust will securely store any personal 

data you provide such as your name and contact details and use it only for the purposes of 

administering this consultation. You can find more information on the BBC’s privacy policy at 

http://www.bbc.co.uk/privacy 

Publication 

Please note that in the interests of transparency, the BBC Trust publishes the names of organisations 

that have responded, and usually publishes their responses in full when we reach our conclusions. If 

you would prefer that all or part of your response is treated as confidential, please see the 

confidentiality section below. We may still publish a summary of your response in general terms, 

without disclosing specific information that is confidential or linking it to your organisation. 

Freedom of Information 

The BBC is covered by the Freedom of Information Act 2000. If a request is made under the Act in 

relation to this consultation, the BBC may be required to disclose the information unless an 

exemption under the Act applies. For more information, see http://www.bbc.co.uk/foi  

 

 

 

http://www.bbc.co.uk/privacy
http://www.bbc.co.uk/foi
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Confidentiality 

If responding on behalf of an organisation, please include the following wording in your response.  

 

Name:  

 

Name of organisation:  

 

 

 

DECLARATION 
 

I confirm that the information I have submitted is a formal consultation response. It can be 

published in full on the BBC Trust's website, unless otherwise specified, and I authorise the BBC Trust 

to make use of the information in this response to meet its legal requirements. If I have sent my 

response by email, the BBC can disregard any standard e-mail text about not disclosing email 

contents and attachments. 

Signed (if hard copy): 

 

If you wish to keep some of all or your response confidential, please indicate this by including the 

relevant statement below and specifying sections if necessary. 

 I would prefer the BBC Trust to keep all of my organisation’s response confidential 

 I would prefer the BBC Trust to keep the following sections of my organisation’s response 

confidential 
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Questions 

STRIKING THE BALANCE BETWEEN WHAT THE BBC IS TODAY AND WHAT IT WILL BE IN THE 

FUTURE 

As outlined above, the BBC has said that in future it intends to continue offering broadly the 

same range of services as it does now, but that it also has some new ideas that it believes 

will make it more open, more distinctive and better able to fulfil its public purposes. These 

decisions depend on the BBC’s new Charter and funding arrangements. However since it is 

unlikely that the BBC will be able to fund these new ideas completely from efficiency 

savings, some existing services may need to be reduced or stopped. 

Your views  

In the rest of this document we ask for your views on the new ideas outlined by the BBC.  

But first, we would like to know whether you think the BBC is striking the right balance 

between continuing to do the things it does today, and focusing on new ideas. Is there 

anything in particular you think the BBC needs to consider in striking this balance?  

 

FUTURE IDEAS FOR THE NEXT CHARTER 

The BBC has set out its ideas under the three key headings of its mission statement: 

Inform, Educate and Entertain.   

It intends to take all the opportunities the internet creates to do this in new ways. 

Your views  

These are the BBC’s initial ideas which will require further work. Please let us know what 

you think about any or all of these, for example whether you support or oppose them and 

why. 

Is there anything we should think about as we continue to develop these ideas? For 

example do you have any views about how to make them as effective as possible? Are 

there any particular obstacles or problems that you think the BBC needs to take account 

of? 
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1. INFORM 

The BBC has always focused on reporting news from the UK and around the world, providing 

context and analysis to the stories.   

The development of the internet has meant that there are many more sources of news than 

ever before. This means that the BBC’s role as a provider of independent news which 

informs and explains rather than simply reports, is particularly important.  

The BBC has suggested a number of plans to develop its news services in the next ten years: 

BBC Newstream:  While TV and radio will remain very important in the future, 

mobile is catching up as a key way that people get their news.  Over the next ten 

years the BBC plans to move from traditional ‘rolling news’ to ‘streaming news’ 

directly to mobile devices.  BBC Newstream will be a new streaming offer for mobiles. 

This will not just mean transferring existing news channels onto mobiles, but will 

create a more video-based service, including audio, graphics and text live from BBC 

News.   It will also seek new ways of providing context and data to help audiences 

fully understand the issues behind stories.   

 

Local and nations news:  People care most about news which happens where they 

live – and BBC’s biggest TV news audiences are for the evening local and regional 

bulletins.  The internet has allowed ultra-local news services to develop, but it has 

also affected local newspapers in particular.  The BBC has suggested it should work in 

partnership with local and regional news organisations to provide improved services 

for the public.  It would do this by launching these initiatives: 

 

• Local Accountability Reporting service: A licence fee funded network of 100 

public service reporters would provide reports from places such as councils, 

courts and public services across the UK for use by the BBC and any other 

reputable news organisation.  While the service would be run by the BBC, any 

local organisation, as well as the BBC, could compete to win the contract to 

provide the reporting team for each area. 

• A shared data journalism centre.   This would provide a hub for data 

journalism (that is news and information based on data sources, for example 

government data) which serves the BBC and makes analysis available to news 

organisations across the UK. 

• A News Bank to syndicate content. The BBC’s regional video and local audio 

would be made freely available for immediate use on the internet services of 
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other local and regional news organisations across the UK. 

• Strengthening BBC news in Scotland, Wales and Northern Ireland.  Providing 

audiences in the devolved nations with what they want in terms of the 

balance between national and UK-wide news, initially through a different BBC 

News homepage for each nation. 

• Reflecting local culture. In partnership with Arts Council England, local arts 

producers would be introduced in each English region to work with local 

cultural organisations and deliver new Local Radio arts content. 

 

World Service: In order to continue to be the best known and most respected voice 

in international news, the BBC proposes additional investment for the World Service 

so that it can provide accurate, impartial and independent news across the world 

including expanded services for Russian speakers and a daily news programme for 

North Korea. 

 [See pages 54-61 of the BBC Management document] 

2. EDUCATE  

The BBC has always tried to provide programmes and content which educate people of all 

ages.  The BBC has put forward some ideas on how to strengthen its education and learning 

offer for the digital age. 

The Ideas Service:  The BBC wants to bring together the UK’s most respected arts, culture 

and academic institutions along with the its own content to create an online platform 

focussed on knowledge and culture.  

The new service, capable of being personalised, would cover a wide range of topics. It would 

bring together the BBC’s content from existing services and from its archives, supplemented 

with newly commissioned material and content from partner organisations. It would include 

UK Arts, which would bring together the UK’s world-class arts organisations to reflect the 

best of British culture, and UK Science, which would work with universities, museums and 

the wider science and engineering communities across Britain to provide access to research 

and resources across the country and help everyone improve their understanding of 

science.  

iPlay would be a new way of accessing all of the BBC’s children’s content online.  It would 

include a wide range of different types of content from full-length television programmes to 

more interactive formats made especially for children and young people.  This would be 

http://www.bbc.co.uk/aboutthebbc/insidethebbc/howwework/reports/future_of_the_bbc_2015
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tailored to their age and consumption. 

Curriculum support: Through Bitesize the BBC currently supports more formal education 

with learner guides and curriculum resources.  Across the UK the school curriculum is 

devolved and is increasingly different.  The BBC plans to develop curriculum resources for 

each Nation.  In Wales, Welsh language content will also be provided. 

 [see pages 62-68 of the BBC Management document] 

3. ENTERTAIN 

Audiences expect to be entertained by BBC and this will continue to be the case in the 

future.  Programmes which entertain – be that drama, lifestyle, comedy or more traditional 

family entertainment programmes – particularly on television are important to the BBC and 

to  its audiences.  However, the growth in on-demand services, including the BBC iPlayer, 

has started to change the way in which people watch programmes, and the BBC has to 

consider what this means for the future.  It has made a number of suggestions. 

• Changes to BBC Television channels:  Television channels remain important so the 

BBC is looking at ways of transforming them.  The BBC plans to focus its investment 

on more distinctive, original programming with an even higher level of creative 

ambition. For BBC One this means taking greater creative risks to raise standards and 

find the next Sherlock or Dr Who.  BBC Two would be reinvented as a showcase for 

world-class creative talent, with development of programmes driven by how 

innovative and memorable they are, as much as their ability to capture audience 

share. 

• Drama: The BBC wants to innovate with new approaches, broadening its drama 

programming whilst continuing to give British writers, directors and actors a stage for 

high quality work. This will include new, imaginative contemporary drama series that 

will appeal to younger audiences. 

• Video on-demand: The BBC wants to work with other UK broadcasters to explore 

potential ways to bring together their on-demand TV content in one place, rather 

than as at present across a range of different players such as iPlayer. Some content 

would be made available for free (including all of the BBC’s public service content), 

some to own and some as pay to watch. 

• Strengthening services in the Nations: The BBC will create an interactive digital 

service for each of the Nations of the UK which could be available, in the first 

instance, on iPlayer. 

• New ways of listening to radio:  The BBC plans to provide ways of simplifying the 

ways in which audiences listen to the radio, by allowing listeners to create their own 

http://www.bbc.co.uk/aboutthebbc/insidethebbc/howwework/reports/future_of_the_bbc_2015
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individual radio channels from across the BBC’s networks. The BBC would also make 

personalised recommendations based on listeners’ habits and choices.  This would be 

made available on all devices so that people can use it at home, at work or on the 

move. 

• Radio music discovery service:  Building on the current Playlister service, the BBC’s 

plan is to make the 50,000 tracks which the BBC broadcasts every month available to 

listen online, for a limited period.  This would be accessed through playlists created 

by the BBC, and listeners would be able to build playlists themselves. This service 

would showcase new UK music as well as supporting specialist genres, independent 

artists and labels. 

 [see pages 69-76 of the BBC Management document] 

---------- 

The new ideas outlined in the previous sections would sit alongside the other things that the 

BBC does, according to the terms of its new Charter, starting in 2017. 

Implementing all or some of these ideas will be subject to the BBC having the necessary 

funds. The BBC will continue to make efficiency savings in the next Charter but the new 

ideas outlined in their document and this consultation will require funding to be made 

available. Difficult decisions will have to be made about the BBC’s priorities in the future.  

This presents the BBC with a huge challenge. Your views in this consultation will help inform 

how the BBC acts to meet it. 

Do you think any of these ideas outlined in this document are more or less important than 

others?  

Do you think there is anything the BBC should be doing less of compared to what it 

currently does, in order to fund the new ideas?  

Do you have a view on all these ideas taken together as a package across the next Charter 

period?  

 

Thank you for taking part in the consultation.   

http://www.bbc.co.uk/aboutthebbc/insidethebbc/howwework/reports/future_of_the_bbc_2015

