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Remit of the Finance & Compliance Committee 
 
The Finance & Compliance Committee (FCC) is responsible for reviewing and approving 
certain financial and other matters as set out in its terms of reference and as directed by the 
Trust. The Trust has directed FCC to consider appeals to the Trust that relate to TV 
Licensing (TVL).  
 
The Committee currently comprises five Trustees. It is advised and supported by the Trust 
Unit.  
 
The Committee considers appeals against the decisions and actions of the BBC Executive in 
handling complaints about TVL. The Committee will consider appeals under the TVL 
complaints framework if a complaint meets the following criteria: 

• The appeal concerns a television licensing complaint 

• The complaint has previously been escalated through the BBC Executive’s complaints 
process 

• The appeal must raise a matter of substance. (The guidance on the complaints 
framework suggests this means a serious breakdown in BBC collection procedures 
combined with a poor response from the BBC Executive.) 

 
 

Summary of findings (5 March 2009) 
 
The Committee considered one appeal concerning TVL with the following outcomes:  
 
Appeal no. Nature of appeal Outcome of appeal 

Appeal 2008.03 Mishandling of complaints against TVL by the BBC Not upheld 
 
More detail on this appeal is provided below. The Trust has withheld the personal details of 
the appellant, who has received a direct reply from the Trust addressing the appeal in detail. 
 
The Committee considered this appeal at the time the Trust was finishing its own review of 
TVL collection arrangement. The Trust’s full report, which sets out various 
recommendations for improving licence fee collection, is available at www.bbc.co.uk/bbctrust 
 
 
TVL Appeal 2008.03 
 
Background 
The original complaint dates from 5 April 2008 when the appellant received a standard TVL 
letter sent to those people who inform TVL that they have no television receiving 
equipment. The letter explained that TVL would be visiting the appellant to confirm this. The 
appellant made a number of complaints to TVL which included: 

www.bbc.co.uk/bbctrust


March 2009 
Issued April 2009 
 

3

• It is unreasonable to assume that people with no licence are evading the licence fee.  
• TVL officers deceive people by claiming, or implying, that they have a right to enter 

premises to check for television sets, without a magistrates’ court warrant. 
• Repeated enquiries by TVL officers are unreasonable and a violation of human rights 

 
The appellant has been through the full BBC management complaints process but remains 
dissatisfied with the way in which his complaints have been addressed. In particular in 
appealing to the Trust he felt that the issues where he has not received satisfactory 
responses concerned: 

• whether the BBC has a statutory duty to minimise licence fee evasion 
• whether TVL actions are in violation of human rights 
• whether TVL actions are proportionate 

 
Additionally the appellant questioned whether the BBC actually had detection equipment 
that works and sought information as to the nature of that equipment.  
 
The appeal findings 
The Trust investigation reviewed correspondence between the appellant, TVL and BBC 
management. It also drew on its own legal advice and included field visits to review the 
operation of TV detection equipment.  
 
The Committee concluded: 

• the appellant has complained about a number of issues 
• the final replies received by the appellant from the BBC’s Head of Revenue 

Management and subsequently the acting Group Finance Director show that care has 
been taken in addressing each of the appellant’s individual points in a courteous and 
detailed manner 

• the response from the BBC’s Head of Revenue Management provides a detailed 
assessment to the various points made by the appellant concerning the duty of the 
BBC to minimise licence fee evasion and whether TVL actions are in violation of 
human rights and this assessment is consistent with the Trust’s own legal advice 

• the responses provided by BBC management in relation to the appellant’s complaints 
against TVL remain unsatisfactory to the appellant, but this is not sufficient reason to 
uphold the appeal 

• the Trust has itself undertaken a review of TVL which has considered whether the 
actions of TVL are proportionate. The review has not found that the core actions of 
collection are inappropriate but has proposed improving some aspects of collection  

• the question of whether TV detection equipment exists, and its capabilities, is outside 
this appeal enquiry which is restricted to the handling of the appellant’s original 
complaint. Despite this, the Trust has assured itself of the capabilities of the 
detection equipment and the manner of its deployment.  

 
The appeal was not upheld. 

 
 
 


