
BBC Coventry & Warwickshire   

Gardeners World Live  

Gardening Phone-in Competition -  Terms and Conditions 

 
1. The competition is open to all residents of the UK, including the Channel Islands and the Isle of Man, aged 16 or over, except BBC employees and anyone 

connected with the competition. Proof of age and eligibility may be requested. 

2. This Competition feature will be run as part of the Mollie Green’s Saturday Breakfast Shows on BBC WM broadcast Saturday 6th May to Saturday 10th June on 

the Gardening Phone-In between 0900 - 1000 hours (except for public holidays and/or when editorial requirements lead to a change in schedule) and also BBC 

Coventry & Warwickshire Mollie Green Show, broadcast Saturday 6th May to Saturday 10th June on the Gardening Phone-In between 1000 – 1100 hours  (except 

for public holidays and/or when editorial requirements lead to a change in schedule). 

3. Callers will be asked to call in to place a gardening question for the Gardening Phone-In. Each person who calls in to place a question will be asked if they want 

a pair of tickets. The first 5 callers who call in and are placed on-air to ask their question will receive a pair of tickets to BBC Gardeners World Live. 

4. Entry to the competition is by calling the BBC WM call-in number: 03453 00 99 56 between 0730-0900 to register to ask a question on the Gardening Phone-In, 

and during 1000 – 1045 on BBC Coventry & Warwickshire on 0345 900 5 200. Standard geographic charges from landlines and mobiles will apply. Callers must 

have the bill payer's consent before entering. Opening and closing times for calling will be announced on-air during the programme. 

5. Following the advertised closing time, all registered calls will be called back to place their question. 

6. All entrants must supply their name, question and daytime telephone number and email address (if available). The BBC will only ever use your personal details 

for the purpose of administering this competition, will only ever keep them for as long as is necessary for this purpose, and will not publish them or provide 

them to anyone without prior permission. The winner's personal data may be kept for future contact, connected with this competition.  

7. Entry is limited to one per person per competition round. Prize winners will not be permitted to enter the competition again for one month. Only the first five 

people to call in (prior to the competition closing time) to register to ask a question and accept a pair of tickets to BBC Gardeners World Live will be given tickets.  

8. The prize for each competition consists of an invitation to download a pair of tickets to BBC Gardeners World Live (which also includes free entry to BBC Good 

Food Summer Show) to be used on any one day of the event which is being held at NEC (June 15th-18th 2016) and prize-winners will be made aware of the ‘live’ 

BBC Mollie Green Gardening show which they can feature on if they decide to attend BBC Gardeners World Live on Saturday 17th June (0900-1000 for BBC WM 

and 1000-1100 for BBC Coventry & Warwickshire). The invitation will be mailed out directly to the competition winner by River Street Events. Contained in the 

invitation is an online link which winners will fill out the form to generate their printable e-ticket for 2 (that will be sent to them in an email upon completion). 

River Street Events ask that both the invitation and e-ticket should be presented on the day in order to gain entry. All tickets are general admission only. Tickets 

are non-refundable and non-exchangeable. Ticket terms and conditions apply. Tickets do not include a seat in the Supertheatre. The BBC reserves the right to 

substitute a suitable alternative prize if deemed necessary. The prize does not include any costs such as travel and accommodation. 

9. The BBC will not be responsible for any failure by the winners and guests to gain entry or re-entry to the event due to the behaviour of the winners and guests 

or their failure to meet the admission requirements of the event. Ticket holders are responsible for checking admission requirements to the venue. The BBC will 

not be responsible for the suspension or cancellation of the event. The BBC will not provide an alternative or replacement prize. 

10. The prize is as stated. There is no cash alternative and it cannot be sold or transferred. 

11. The BBC's decision as to the winner is final. No correspondence relating to the competition will be entered into. 

12. If the winner is unable to be contacted after reasonable attempts have been made the BBC reserves the right to either offer the prize to a runner up, or to 

re-offer the prize in any future BBC competition. 

13. Entrants must agree to take part in any post-competition publicity if required. 

14. The BBC reserves the right to (i) vary these terms and conditions (including but not limited to the opening and closing times), (ii) disqualify any entries that 

breach these rules or are in any way fraudulent, (iii) take any entrant off-air and disqualify them from the competition at any time if they display offensive, 

abusive or any other kind of unsuitable behaviour, and (iv) cancel this competition at any stage, if deemed necessary in its opinion, or if circumstances arise 

outside its control. 

15. The BBC, its sub-contractors, subsidiaries and/or agencies cannot accept any responsibility whatsoever for any technical failure or malfunction or any other 

problem with any telephone network or line, system, server, provider or otherwise which may result in any entry being lost or not properly registered or 

recorded. 

16. This competition is administered by the BBC and is subject to the law of England and Wales. 

17. To the extent application, this competition accords with the BBC's Code of Conduct for Competitions and Voting. 
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