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Privacy Notice and Terms and Conditions 

Privacy Notice 

It is important that you read this notice so that you are aware of how and why we are using such information. 

This privacy notice describes how we collect and use personal information about you during and after your 

relationship with us, in accordance with data protection law. Find out more information about BBC’s privacy 

here.  

WHAT INFORMATION WILL WE COLLECT AND HOW WE WILL USE IT?  

The BBC will process the information you have provided to us about yourself to take part in the competition. 

The personal information we will collect includes: Name, Date of Birth, phone number and general location. 

If you are chosen as a winner we will collect your home address. Proof of age eligibility may be requested. 

We will process the personal information you provide to us for the purpose of running and administering the 

competition, and to enable us to mail your prize should you win the competition.  

WHAT IS OUR LAWFUL BASIS?  

The legal basis on which the BBC processes your personal data is on the basis of its legitimate interests of 

producing creative and compelling content and promoting ‘the appointment to listen’ and encourage tuning 

in to ‘The Beat’. We have carefully considered the impact on you and we will not use your personal 

information where the impact overrides our interests.  

FOR HOW LONG WE WILL RETAIN YOUR PERSONAL INFORMATION?  

If you are successful, the BBC will retain your personal information for a period of 2 years. The name and 

general location of the winner will be disclosed on-air. If you are unsuccessful, the BBC will retain your 

personal information until 6 months after the competition.  

WHO WILL WE SHARE YOUR INFORMATION WITH?  

The BBC will share your name and home address (a physical prize) or email address (digital prize) with the 

organiser of the event for which you are competing for the prize who will post or email tickets on our behalf 

and with a third party provider who will host the phone calls and SMS on our behalf. We will not share your 

data with any other third parties without your permission unless required by the law.  

YOUR RIGHTS AND MORE INFORMATION  

If you have any questions about how the BBC handles your personal information, or you wish to find out 

about your rights, please visit the BBC’s Privacy and Cookies Policy. You will also be able to find out more 

information about how the BBC processes your information and how you can contact the BBC’s Data 

Protection Officer. If you raise a concern with the BBC about the way it has handled your personal data and 

you are dissatisfied with the BBC’s response, you are entitled to raise a concern with the Information 

Commissioner’s Office (ICO) at: https://ico.org.uk/concerns/ 

  

https://email.myconnect.bbc.co.uk/owa/redir.aspx?C=bsVM3h-2o8DmzK7ELRArMoq6kireESRDnpK4jLvCmRm2i2gnitTWCA..&URL=http%3a%2f%2fwww.bbc.co.uk%2fusingthebbc%2fprivacy%2fprivacy-policy%2f
https://ico.org.uk/concerns/
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Terms and Conditions  

1. The competition is open to residents of the UK, including the Channel Islands and the Isle of Man, except 

BBC or BBC group company employees and anyone connected with the competition. In order to take part in 

this competition entrants must be 18 years of age or over by the date of the competition. Proof eligibility 

may be required.  

2. The competition will be played on Friday mornings during the breakfast show on BBC CWR from 28 May 

2019 (except when editorial requirements lead to a change in schedule or a change in programme content).  

3. During the programme listeners will be invited to listen out for a particular track and then call in to 

register their wish to play the competition on air by dialling: 0800 75 65 200. The call is free from landlines 

and mobile phones. Entry will be open for around ten (10) minutes. No other method of entry will be 

accepted. Only one entry is allowed per listener per programme.  

4. Five (5) Listeners selected at random will be put on air in the order they were selected and asked a 

question. If the answer correctly they win the prize, if not the next person is asked the question. This 

continues until a winner is found or all 5 entrants have failed to answer correctly. If all entrants put to air fail 

to answer the question correctly, no one wins and that will be the end of the competition for that day.  

5. Entry is only open during the times announced on-air. Entries received outside these times will not be 

registered. The opening and closing times may change so please listen to announcements during the 

programme.  

6. When listeners telephone to enter, a member of the production team will ask them their name, general 

location and a contact telephone number. A member of the production team will call back the randomly 

selected entrants so they can be put live on air to take part in the competition.  

7. Entrants must ensure that they are available on the telephone number provided to take the call from the 

production team. If an entrant is not available after reasonable attempts by the production team, another 

entrant will be randomly selected for that day.  

8. The BBC reserves the right to refrain from putting an entrant on air or take any entrant off-air, and 

disqualify them from the competition at any time if they display offensive, abusive or any other kind of 

behaviour unsuitable for broadcast.  

9. The prize is as described on air – please listen carefully to the announcements. For a particular prize there 

may be additional entry eligibility requirements – these will be made clear in the prize description for that 

round of the competition.  

10. The prizes are as stated above. There is no cash alternative and the prizes cannot be sold or transferred 

in any circumstances. The BBC reserves the right to substitute or supplement any element of the prizes. The 

BBC is not responsible for any element or change to the prizes that are outside of its control. The first name 

and general location of the winner will be disclosed on air.  

11. Winners cannot re-enter for four weeks after being put on air.  

12. The BBC’s decision as to prizes awarded is final. No correspondence relating to the competition will be 

entered into.  

13. The BBC reserves the right to: (i) amend these terms and conditions, including but not limited to, the 

competition opening and closing times and the programmes included; (ii) disqualify any entrant who 

breaches the rules or has acted fraudulently in any way; (iii) cancel the competition, at any stage, if in its 

opinion it is deemed necessary or if circumstances arise outside its control.  
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14. The BBC will not be responsible for any failure by the winners and guests to gain entry or re-entry to the 

event due to the behaviour of the winners and guests or their failure to meet the admission requirements of 

the event. Ticket holders are responsible for checking admission requirements to the venue. The BBC will 

not be responsible for the suspension or cancellation of the event. The BBC will not provide an alternative or 

replacement prize.  

15. The BBC, its sub-contractors, subsidiaries and/or agencies cannot accept any responsibility whatsoever 

for any technical failure or malfunction or any other problem which may result in any entry being lost or not 

properly registered.  

16. Entrants will be deemed to have accepted these rules and to agree to be bound by them when 

registering.  

17. To the extent permitted by law, the BBC will not be liable for any loss or damage (whether such damage 

or losses were foreseen, foreseeable, known or otherwise) including financial, reputational loss or 

disappointment.  

18. These Terms and Conditions are governed by the laws of England and Wales. This competition is 

administered by the BBC.  

19. The BBC’s code of conduct for competitions applies to this Competition. You can read more about it 

here: BBC Competitions Policy.  

https://email.myconnect.bbc.co.uk/owa/redir.aspx?C=rqPrYqMcIbw6BfaZAzn3FeueEfaI3xYuOgLe4icXHdB0MgIGjNTWCA..&URL=http%3a%2f%2fwww.bbc.co.uk%2feditorialguidelines%2fguidelines%2fappendix2

