
 

 

2TONE TAXI TOUR TERMS & CONDITIONS 

 Tickets for tours must be booked by telephone via BBC Coventry & Warwickshire.  Tours will 

need to be booked in advance, they will be available on a first-come, first-served basis. 

 The BBC will need to take your name, email address and mobile phone number to call on the day 

in the event of any changes. 

 Each tour has a maximum capacity of Maximum of four people, this is non-negotiable.  

 The content is suitable for ages over 8, subject to adult supervision and car seat requirements as 

described in this document.  

 All tours will pick up and drop off at the same point (a circular route). Passengers will not be 

allowed to alight at any other point on the tour.  

 The duration of the tour is expected to be just under an hour. 

 There are no toilet facilities on the tour or at the start point, please prepare.  

 All tours are free.  

 During the tour, all visitors MUST wear a seat belt throughout the tour.  

 No eating or drinking on the tour.  

 

Children under 12 or under 135cm  

 Potential visitors to the tour will be requested to notify us at the time of booking about the 
age and height of any children.   

o The tour is in the back of a London Black taxi, the law states that children under 12 or under 
135cm must use a child car seat.   

 Licenced taxis are exempt. The BBC’s 2Tone Taxi Tour is running in a taxi that is not licenced 
and the exemption does not apply.  

 Details regarding the taxi tours Ts&Cs will be posted online on the BBC’s website.  

 Those wishing to book with children under 12 or under 135cm, need to provide and feel 
comfortable fitting their own car seats.  

 The BBC reserves the right not to run the tour if we are not satisfied with the fitting of the 
car seat in the taxi.   



 Visitors are solely responsible for appropriate child car seating for their party and fitting of 
them.   

 In the event that the car seats are not brought or are not fitted properly, the BBC can run 
the tour with other visitors or can run with part the group. However, in the event that some 
are unable to participate, a responsible adult from the party must remain with the children 
who are not going on the tour.  

 All booked tours will receive an email that will clearly state the Terms and Conditions and 
notify visitors that failure to comply may mean that they cannot go on the tour.  
 

Access requirements 

o If you have any access requirements you will need to let us know at the time of booking.  
o We can accommodate up to one wheelchair per tour.  Please arrive early for your tour.  

 

About your booking 

 Once a tour date and time has been successfully booked, confirmation will be emailed to you.   

 Participants will be notified of the tour pick up and drop off location and time.  Failure to 
arrive 15 minutes before your tour time may result in your tour reservation being reallocated 
and you may not be able to get on another tour due to high demand.  

 Anyone who is successful in booking a tour, please read your confirmation email which states 
the Terms and Conditions for the tours. Failure to comply may mean that they cannot go on 
the tour.  

Disclaimer:  
Every effort will be given to run the tour as described but in the event of technical or mechanical 
malfunction, any other situation beyond the BBC’s reasonable control, the failure of a party to provide/fit 
appropriate child car seating (where applicable) or to arrive at least 15 minutes in advance of their 
scheduled tour, the BBC reserves the right, at its absolute discretion, to cancel the tour.  
 
The BBC will not be liable for any cost, expense or loss whatsoever, suffered or incurred by any party in 
connection with attending a tour or for cancellation of a tour. 
 
Nothing in these terms and conditions shall limit or exclude the BBC’s liability for any matters where it is 
not legally permissible to do so.  
 
All information is correct at time of publication. 
 
2Tone Taxi is a BBC Coventry & Warwickshire project. Supported by Coventry City of Culture Trust and 
Cultural Destinations funded by Arts Council England. 

 

 


