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INTRODUCTION 

‘‘ We have been determined 
to concentrate our efforts 
on building our reputation 
for delivering strong, trusted, 
original local journalism and 
for being a platform for 
debate and accountability.’’

Controller overview 
The Olympic Torch relay was important to English Regions for 
many reasons. It was the biggest project we have ever done, 
providing live coverage of the flame on every step of its journey 
through more than a thousand communities. But it was the 
distinctive feel and quality of the output, the ambition and 
resourcefulness of our teams and the wonderful way in which our 
audiences joined in with their stories that really stood out. We 
want to be measured by how we apply these values to everyday 
output too.

Many of our English Regions teams have had to deal with the 
challenges of financial savings resulting from Delivering Quality 
First. However, it was gratifying that one of the reasons for the 
targets being scaled down was the recognition of just how 
appreciated these services are by audiences. 

Throughout, we have been determined to concentrate our 
efforts on building our reputation for delivering strong, trusted, 
original local journalism and for being a platform for debate and 
accountability. And we are working hard to ensure our regional 
television, local radio, weekly current affairs, political and online 
teams work collaboratively and efficiently - not only together, 
but with our network colleagues too, particularly on important, 
big stories. 

There is a busy year ahead. We are developing our online, mobile 
and social media propositions, preparing to work alongside new 
local television services and making special plans for our coverage 
of the centenary of the First World War. At the core of it will be 
our desire to make sure the variety of the output we produce 
becomes an increasingly valued part of daily life for an even wider 
range of local communities. 

David Holdsworth
Controller, English Regions
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TWO MINUTE SUMMARY

BBC English Regions aims to deliver distinctive, high quality, 
trusted journalism – and a range of other locally rooted content 
– across television, radio and the internet.

It has a key role in helping the BBC to fulfil its commitment to 
being at the vanguard of public service broadcasting. Our output 
is defined by the special relationship, close bond and interaction 
our teams have with audiences as together we reflect and 

celebrate life across England. There are thirty nine local radio 
stations and forty two local websites. And on television, we 
broadcast daily news output for twelve English Regions, along 
with weekly current affairs, politics and football programmes. 
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TWO MINUTE SUMMARY

Television 
Reaching 21.3 million adults each week, 
our regional television news programmes have 
continued to perform strongly. Our 6.30pm 
and 10.25pm programmes have benefited from 
work we have done to develop our editorial and 
production ambition – and this remains a priority. 
We have produced additional special programmes 
to mark some of the year’s big events and stories, 
and Inside Out and Sunday Politics teams have both 
showcased examples of particularly impressive 
journalism that has been used by other parts of 
the BBC. 

Online 
More people than ever before are using our 
local news and sport web pages, with the severe 
weather and sport helping us to achieve record 
figures in January 2013. We are currently developing 
‘BBC Local Live’ – a live blogging service for a locality 
offering news, sport, weather, travel and links to 
other BBC and external content. It is being trialled 
in three areas and initial feedback has been positive. 
We are also making good progress in helping more 
of our teams to exploit the benefits of communicating 
with audiences through social media platforms.

Local radio 
Strong audience appreciation for BBC local radio was reflected 
in the Service Review conducted by the BBC Trust and in the 
decision to scale down some of the proposed cuts facing our 
stations. Our teams have worked particularly hard to build on 
the special bond they have built up with local communities across 
the country and the priority now is to increase audiences even 
more by providing a consistent service of strong journalism and 
great company. 

Multi-media 
Collaborative working practices are at the core of BBC English 
Regions, with an emphasis on utilising the latest technology to help 
us to share stories and content across all platforms – and to serve 
network outlets too. We have become much better at cross 
promoting content on our different services – and this will remain 
a priority as we continue to try to offer the audience the best 
possible combination of ways to explore and experience the 
range of output we produce.

Partnerships 
We have enjoyed a range of successful editorial and production 
alliances with other BBC departments and external organisations. 
For example, BBC Birmingham and BBC Bristol are both involved 
in partnerships with media organisations in the digital sector in 
their areas which are designed to unlock creative talent and help 
to stimulate and grow the creative economy. This is something we 
are keen to exploit further in other regions in the coming year. 
We have a clearly defined role in working with the new Local TV 
services which are due to start producing output later this year.

Outreach 
Having a face-to-face relationship with our audiences that goes 
beyond the programmes we produce is a crucial part of our work. 
From working with thousands of secondary school children for 
BBC News School Report to providing airtime to showcase the 
talents of unsigned musicians on our Introducing programmes, we 
are determined to play our part in taking the BBC into as many 
different communities as possible. Audience involvement is very 
much part of the events we organise to raise money for Children in 
Need, Comic Relief and Sport Relief. 

Technology 
Our ability to gather material and broadcast live, particularly on 
local radio, has been significantly enhanced through increasing use 
of the latest mobile phone technology. We are investing in new 
lightweight cameras to enhance the quality of the material 
produced by our video journalists. There are improvements 
due that mean we can upload our regional television news 
programmes to the BBC iplayer more quickly. And all our regions 
are now using the BBC’s central newsgathering computer system 
– the JPortal – which makes it easier to share stories and material 
across the organisation. 

21.3m
weekly reach

Record
figures
in January 2013 
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DELIVERING OUR STRATEGY

English Regions teams have been at the centre of reporting some 
of the biggest stories and events of the year. Our staff have not 
only served local and regional audiences, but they have also played 
an important role in helping to deliver the BBC‘s network 
coverage as part of the News Division’s drive to make the most 
efficient use of resources.

Audience appreciation for English Regions output has remained 
strong – and because we are among viewers and listeners every 
day, people are never slow to tell us directly how they think we 
can improve. 

Viewing figures for our regional television news output have 
stayed consistently high, with our programmes at 6.30pm 
remaining the most watched news service in the UK. Just over half 
the adult population in England turn on for BBC regional television 
news output each week. Despite a huge increase in channel 
choice, these figures are marginally higher than those of five years 
ago. Our Monday evening regional current affairs television 
programme, Inside Out, has also continued to perform well, with a 
combined average weekly audience of 2.9 million. 

BBC local radio attracts an audience of 7 million people each 
week. Although this is slightly down on the previous year, 2.4 
million listeners tune to no other BBC radio station and 1.2 million 
hear no other radio output at all – highlighting the special role 
BBC local radio has in connecting with people who do not use the 
BBC’s other services.  

There has been a significant increase in the number of people 
using the BBC’s local news and sport websites, with an average of 
9.1 million unique browsers each week – up from 7.5 million last 
year. January 2013 saw the best performance for English Regions 
local websites since current measurement began, with an average 
of 10.8 million unique users per week. This was due to a 
combination of interest in stories about the snow and the football 
transfer deadline. 

We are increasingly interacting with existing and new audiences 
through the use of social media. As well as helping us to promote 
programmes and content, these platforms are valuable 
newsgathering tools and a fruitful way of capturing personal 
stories and comments.

BBC London’s Nick Godwin providing live 
commentary from the opening ceremony  
of the Olympic Games

Community radio presenters Andrew Hartley 
and Nia Davis present a weekly show of highlights 
from their station on BBC Radio Bristol

When snow brought the Channel Islands 
to a standstill BBC Jersey kept people in 
touch through reporters like Amy Harris
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SERVICE PERFORMANCE

For our coverage of the journey of the flame alone, our teams 
produced special live programmes in 11 television regions, outside 
broadcasts on all 39 local radio stations and hour by hour online 
content.

Regional television
The BBC Look North production crew in Newcastle overcame 
huge technical challenges to bring live coverage of Bear Grylls 
zip wiring off the top of the Tyne bridge while holding the torch, 
while their colleagues in Hull managed to capture live air to air 
shots of the Red Arrows from the BBC news helicopter as they 
brought viewers spectacular coverage of a special fly past staged 
to mark the flame passing on the ground beneath. 

Teams were mindful of important stories behind celebratory 
headlines too. Thanks to diligent investigative reporting, 
BBC London examined claims that senior international Olympic 
officials had been selling tickets for the games illegally. By using 
undercover filming, the general secretary of the Ukrainian 
Olympic committee was caught red handed and was later sacked 
from his position. The story featured prominently on all the BBC’s 
main network and online news outlets – and was followed up by 
almost every major news organisation in the world. 

BBC Midlands Today beat news providers from across Europe to 
win a prestigious Prix Circom award for a special edition following 
the publication of the official report into the Stafford Hospital 
scandal. The programme was simulcast on the BBC News 

Channel and produced in conjunction with Inside Out West 
Midlands and BBC Radio Stoke. Meanwhile, Look East presenter 
Stuart White picked up two major plaudits – the Nick Clarke 
award for his interview with a disgraced peer, Lord Hanningfield, 
and a Royal Television Society award for Best Regional Television 
Presenter of the Year. 

An exclusive investigation by BBC Look North and Inside Out in 
Leeds uncovered claims that officers from South Yorkshire police 
– a force already under the spotlight because of the revelations 
around its handling of the Hillsborough tragedy – had manipulated 
statements about violent clashes at Orgreave during the miners’ 
strike of the early 1980’s. It led to the matter being raised in 
Parliament by the Shadow Home Secretary.

BBC South East Today followed up their previous reports with 
exclusive coverage of new allegations regarding paedophile 
activity involving Anglican priests. The story, and the subsequent 
police inquiries, prompted the Archbishop of Canterbury to 
order an investigation – with the programme being the first to 
broadcast its findings. 

BBC Points West worked closely with network colleagues to 
mount an ambitious outside broadcast covering a controversial 
planning decision concerning a new nuclear power facility in 
Somerset which served both the BBC’s Six o’clock television news 
and the following regional programme.

The Olympic flame is flown by zip  
wire from the top of the Tyne Bridge 
in Newcastle by Chief Scout Bear Grylls

BBC London presenter Vanessa Feltz 
broadcasting live during the Queen’s 
Diamond Jubilee pageant on the Thames BBC Look East presenter Stewart White

Who will ever forget the remarkable sights, sounds and stories of the 
Olympic Torch relay, the magnificent London games themselves and the 
Queen’s Diamond Jubilee celebrations? It was a huge summer for the country 
– and for local and regional BBC teams as they captured, reported and 
reflected the real life stories and emotions of communities across England. 
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SERVICE PERFORMANCE

Local radio 
“BBC local radio is highly appreciated by the audience, with the 
quality of local news reporting, and coverage of sports and local 
community events singled out for particular praise”. These were 
the main findings of a Service Review of local radio in England 
carried out by the BBC Trust. It was against this background, and 
in the face of many strong supportive comments from the public, 
MPs and lobby organisations, that proposed budget cuts for local 
radio, as part of the BBC’s Delivering Quality First Initiative, were 
scaled back significantly. However, they did result in the 
streamlining of some parts of the schedule.

In January this year the Mark Forrest show was launched to replace 
the various evening programmes that had previously been 
broadcast between 7 and 10pm across the country. It was the 
first time a daily programme had been networked across all 39 
stations. It is made by an independent production company and 
aims to showcase examples of the best of BBC local radio from 
across the country. It was also decided to produce fewer versions 
of the successful new music programme BBC Introducing, but 
instead to place more emphasis on production quality and 
promotional potential by creating regional editions and giving 
them a uniform timeslot on Saturday evenings. 

With the support of the BBC’s College of Journalism we have 
continued to focus on enhancing the quality of our Breakfast and 
mid-morning programmes across the week – with an emphasis on 
strong original journalism, holding those in authority to account 
through our “Hot Seat” sequences, producing big, high-impact 
editorial moments and making sure that we offer audiences 
excellent company and the chance to have a real conversation 
through meaningful interaction with our programmes. Two 
hundred and fifty people took part in a Question Time style “Hot 
Seat” that BBC Radio Nottingham organised to examine the key 
issues around changes to health care provision. 

BBC Radio Manchester’s news team received a tip off from a 
listener after two policewomen were shot and killed when they 
were called to a bogus emergency call. Their reporter was first on 
the scene. In keeping with the emotional bond BBC local so often 
has with its audiences, BBC Radio Manchester became both a 
trusted source of information as the story unfolded and a 
platform which listeners used to share the tremendous sense 
of grief across the city.

There was a similar response from local communities as BBC 
Radio Derby covered the deaths of six children in a house fire and 
then the subsequent jailing of their parents for their manslaughter, 
and as BBC WM covered the shocking story of a 16 year old girl 
who was stabbed to death on a bus on her way to school in 
Birmingham. 

BBC Radio Leeds has supported wider BBC regional and network 
radio, television and online news coverage of both the Jimmy 
Savile scandal and the Leeds children’s heart surgery story, while 
BBC Radio Newcastle and Look North reflected the anguish of 
residents as their block of flats had to be demolished following a 
huge landslip caused by the weather.

Mark Forrest brings highlights from across BBC local radio  
each weekday evening

A BBC Radio Nottingham “Hot Seat” debate involving key figures  
at the centre of proposed changes to health provision
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SERVICE PERFORMANCE

People to turn to us for information at times of emergency. 
BBC Coventry and Warwickshire extended broadcasting 
hours when a chemical tanker closed the M6 for six hours, 
while BBC Somerset was among many stations which provided 
extra programmes and travel information when first flooding, 
and then snow, brought parts of the country to a standstill. 
Not only did BBC Radio York broadcast live around the clock, 
but it launched the Flood Hero Awards, which were co-funded 
by BBC North Outreach. Hundreds of drivers became stuck in 
flooding on roads in Sussex prompting BBC Sussex and Surrey 
to drop its normal schedule. Among the many tweets received 
from appreciative listeners – “BBC Sussex doing remarkable 
job – the time when local radio is vital!” 

Our recently recruited network of political reporters continues 
to uncover important stories for local radio, regional television 
news, Sunday Politics programmes and online services. Amongst 
other things, they helped to add depth and context to our 
extensive coverage around the Police and Crime Commissioner 
elections. BBC Radio Jersey launched a new Sunday morning 
politics show to capitalise on the island’s keen interest in local 
democracy issues and BBC Radio Gloucestershire extended its 
output to bring live coverage as councillors voted whether to give 
the go ahead for a large incinerator on the edge of the Cotswolds.

BBC Radio Gloucestershire also worked with the Radio 4 Any 
Questions team and simulcast an edition of the programme. Some 
local radio stations have been part of the Listening Project, a Radio 
4 series featuring powerful personal stories, which was shortlisted 
for this year’s Sony Awards. 

Our Sunday morning faith based breakfast programmes, which 
have seen an increase in audiences, have continued to break 
original stories subsequently carried by other BBC outlets and 
picked up elsewhere in the media. Stations worked in partnership 
with BBC Radio 4 to produce a special downloadable series for 
Lent which was supported by complimentary study materials 
created by Churches Together in Britain and Ireland.

BBC Radio York presenter Julia Booth with members  
of 2 Signal Regiment who won a flood hero award

BBC Radio Leicester and BBC Asian Network simulcast an outside 
broadcast marking the fortieth anniversary of 10,000 Ugandan 
Asians arriving in the city after being expelled by Idi Amin

Serving different and diverse audiences is at the heart of local 
radio, and we have enhanced the range of current affairs 
programmes we offer serving Asian, African, Caribbean and 
Chinese audiences. Twenty six programmes are aired on fourteen 
stations on Sunday evenings and each team contributes to peak 
time weekday output. In addition, the teams produce two 
websites – UK Black at www.bbc.co.uk/ukblack and Desi 
Download at www.bbc.co.uk/desidownload – which offer content 
“beyond the headlines”. 

Broadcasting live from different communities is a priority for all 
our stations. BBC Radio Solent’s week of programmes that 
explored life in the town with the highest proportion of pension-
age residents in the country, Christchurch, came up with some 
thought provoking output. BBC Radio Lincolnshire produced 84 
hours of outside broadcasts from 250 communities in just one 
week to provide listeners with a snapshot of real life in the county 
and BBC Oxford is continuing to turn up a wealth of good stories 
as it fulfils a pledge to broadcast key programmes from every 
town in its patch.
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SERVICE PERFORMANCE

Listeners across the country responded in their droves when 
“My Beatles Story” was celebrated across all 39 BBC local radio 
stations to mark the fiftieth anniversary of the Fab Four releasing 
their first single. Remarkably, among the many awards and other 
plaudits picked up by our local radio teams was a Sony Radio 
Academy Gold for 86 year old Beryl Renwick and 91 year old 
Betty Smith for the weekly programme they presented on BBC 
Radio Humberside. 

Online
Our teams have had a strong year building reach to 10m UK 
weekly unique browsers and growing audience approval. Key 
stories have included the Philpotts’ trial, the Vauxhall helicopter 
crash and the discovery of the bones of Richard III in a Leicester 
car park for which our team, working with other parts of BBC 
online, created a variety of in depth material. Our key 
development this year has been the creation of ‘BBC Local Live’ 
– a module which offers a live blogging service for a locality, 
surfacing the content we provide across all media more effectively 
and covering news, sport, weather, travel and links to other BBC 
and external content. The service has started in three areas 
– Birmingham and the Black Country, Derby and London – and 
audience response has been positive. 

Special television output
It was an exceptional year in terms of special programmes 
produced to mark major events, and important editorial 
moments in the life of the English Regions.

As the year began with the anticipation of the Olympics, so each 
region charted the hopes and fears of their Olympic hopefuls in a 
series of programmes for BBC One we called Olympic Dreams.

The economy continued to pose different challenges for 
audiences across each of the English Regions, and ahead of the 
budget, every region delivered a BBC One debate featuring 
business leaders, politicians and people from different walks of life.

We also marked important elections in the country, with special 
programmes for London and Bristol on their respective Mayoral 

Elections. Both programmes focused on calling the candidates to 
account. The Bristol programme, jointly produced by BBC Radio 
Bristol, Inside Out West and Points West, was also broadcast on the 
BBC Parliament Channel. 

Once again this year, weather was a dominant theme. In the spring 
we were preparing for the worst drought on record, and a series 
of BBC One Inside Out specials looked at regional variations in 
water supply, and focused on how the Government’s water 
strategy measures compared with those of our European 
counterparts. At the end of the year we experienced severe 
flooding across many parts of the country and we marked the 
whole year of extreme weather with a series of BBC One 
programmes in each region entitled Wild Weather.

As part of our coverage of the Queen’s Diamond Jubilee 
celebrations, each region produced a special programme 
featuring people whose lives she had touched during her 60-year 
reign.

Throughout the year we have produced one-off programmes 
supported by our ‘Impact fund’ – which allows a region to mark 
special occasions for its audience. These included programmes 
marking the re-opening of the Theatre Royal in Newcastle after a 
multi-million pound refurbishment and events reflecting the 
centenary of the sinking of the Titanic. 

The impact fund was also used to investigate stories and reflect 
contemporary issues while our current affairs strand Inside Out 
was off air. BBC London investigated concerns around the 
performance of Great Ormond Street Hospital, and BBC 
Yorkshire pre-empted the findings of the inquiry into the 
Hillsborough Tragedy with a BBC One special across both the 
North West and Yorkshire regions. 

We marked the government’s radical new policy for policing 
with a programme about the introduction of regional Police 
Commissioners, Police Commissioners: Time to choose. This peak-
time special was presented on BBC One by Nicky Campbell 
and connected to a series of BBC Local Radio debates. 

Award winning presenters Betty and Beryl  
with BBC Radio Humberside’s David Reeves

Our programmes examined the introduction  
of new police and crime commissioners
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Encouragingly, the year also saw a number of our programmes 
continuing to gain a network profile. For example, BBC South’s 
four-part, fly-on-the-wall series of documentaries on life at 
Southampton Docks performed well in the region and was given 
a much-deserved showcase on BBC Two. 

Continuing our close relationship with BBC Learning, each region 
worked in partnership with the network TV strand The Great 
British Story – producing a half hour special for BBC One which 
explored themes around how the people of England developed 
their own local and regional identities over a period of 1,500 
years. 

Meanwhile, Yorkshire-made Helicopter Heroes continues to be 
re-commissioned for BBC Daytime.

Inside Out 
As the programme marked its tenth anniversary, new research 
showed that three quarters of the Inside Out audience watched no 
other BBC current affairs, while average audiences remained 
around the 3 million mark across England. Despite the uncertainty 
surrounding the show caused by the BBC’s savings targets under 
Delivering Quality First, the teams continue to focus on strong 
journalism, explaining complex local issues and calling those in 
authority to account. 

A new technique, with every region coming together to focus on 
the same country-wide issue, has delivered audience gains. Our 
focus on issues such as alcohol abuse, changes to the NHS funding 
structure, internet crime and transport trends attracted the 
strongest audiences in the run of programmes. 

Weekly politics 
The Sunday Politics programme on BBC One launched this year 
with a fresh look and agenda. The regional format is standardised 
to make sure the offer for the viewer is consistent with two guests 
of the day and a review of the political week in 60 seconds as a 
prompt for a studio discussion. 

English Regions’ politics teams now enjoy a much closer working 
relationship with colleagues in BBC Westminster, sharing content 
and journalism with Sunday Politics’ sister programme The Daily 
Politics on BBC One.

The activity of our regional political editors is not restricted to 
output on Sunday Politics. Exclusives are broken throughout the 
week on the nightly regional news and local radio. For example, 
one region, BBC West Midlands, featured stories about the tax 
anomalies of international sports stars, how hundreds of millions 
of pounds intended for regeneration was instead returned to the 
government when Regional Development Agencies were wound 
up and issues around the introduction of universal credit.

Sport 
English Regions sport has had a year to remember, with the 
London Olympics and Paralympics dominating the agenda. 

We have tracked the progress of our sports stars for many years 
in their attempt to make Team GB, and during the summer English 
Regions sports teams were at the 2012 venues to bring the stories 
of success and failure back to our local audiences. A central team 
provided hundreds of interviews and our regional TV news 
programmes and local radio stations used custom-built facilities in 
Stratford to broadcast live from both games. Some local radio 
stations broadcast special output when their top athletes were 
going for gold. Radio Sheffield was live throughout “Super 
Saturday” to reflect Jess Ennis’s heptathlon success, while Radio 
Devon went live as local hero Tom Daley went for glory in the 
diving pool.  

Bernie Ecclestone in conversation with BBC Oxford’s Ross Heaton Zara Phillips talking to BBC Radio Gloucestershire reporter Paul Furley
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Look North followed Bradford City on their remarkable journey to 
the League Cup final at Wembley with plenty of coverage and a 
special eve-of-final programme, while the finances of Rugby 
League came under scrutiny in Inside Out. 

Late Kick Off, our regional football magazine programme, 
returned to BBC One for a fourth series at a new time on Sunday 
night. Its aim – to go behind the scenes of local clubs – produced 
some fascinating content and the programme has continued to 
develop a strong reputation among managers and players. The 
Super League Show, our weekly rugby league highlights programme 
on BBC ONE in the north of England, is now in its fifteenth year. It 
is now being repeated on BBC TWO at lunchtimes across the UK 
for the first time. 

The summer of 2013 saw Local Radio stations provide, for the 
first time, ball-by-ball commentary on every match played by all 18 
first class cricket counties thanks to a ground-breaking 
partnership between BBC Sport and the England and Wales 
Cricket Board. It has become a popular service, with thousands 
listening not only in the UK, but around the world. In one early 
season match the commentators received texts, emails and 
tweets from 30 countries. Many of these commentaries are also 
being broadcast on Radio 5 Live Sports Extra.

Working with communities 
Regional television viewers and local radio listeners were given a 
challenge for this year’s Comic Relief day – “Stand up if you dare…” 
Hundreds of first time comedians volunteered to take to the 
stage to raise money for Red Nose Day. Altogether, around 
200 people took part in the gigs that were held in each of the 
English Regions raising almost £30,000. BBC Radio Norfolk’s 
hugely popular interactive programme Treasure Quest put on a 
stage show for Children in Need with matinee and evening 
performances both selling out and raising £3,500. 

One of our priorities is to take the BBC into different 
communities through a range of partnerships. For example, BBC 
Birmingham supports the city’s Creative Partnership project and 
hosted a “Digital News Day” which was organised by BBC 
Birmingham, the BBC Academy and Birmingham’s Digital Media 
Cluster. And in Bristol, the BBC has just renewed a partnership 
agreement which brings the city council, academic institutions, 
community groups and a range of media organisations together 
with the aim of further building on the region’s reputation for 
world class content. 

Jacqui Oatley who presents Late Kick Off  
for BBC London

A packed house for a special live edition of BBC Radio Norfolk’s  
popular Sunday morning Treasure Quest programme
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FUTURE STRATEGY CONTACTS

Original journalism will remain at the heart of English Regions 
services with increasing amounts of energy and resource being 
focused on seeking out and using all our platforms to present the 
stories which are important to our localities. We will continue to 
develop programming which calls decisions makers to account 
and we will build on our reputation for strong current affairs 
output to ensure that this work has increased impact across BBC 
services. We will aim to maintain or grow reach across our 
platforms with Local Radio having a specific weekly audience 
target of 8 million. As the first new Local TV services begin 
operating we will work on building positive and productive 
relationships with them. 

If you wish to find out more about the BBC’s year –  
including full financial statements and performance  
against other public commitment – then please visit  
www.bbc.co.uk/annualreport

If you want to know more about how the BBC  
is run, then please visit  
www.bbc.co.uk/aboutthebbc

BBC Information is our audience’s virtual front door  
to the BBC. If you have a question, comment, complaint  
or suggestion about the BBC, its programmes or services,  
then please write to us at:

BBC Information
PO Box 1922
Darlington
DL3 0UR

Telephone: 03700 100 222*

(Lines are open 24 hours a day. Calls may be monitored 
or recorded for training purposes.)

Textphone: 03700 100 212*

Fax: 0141 307 5770

To find out more about the BBC services where you live – 
including programmes, news, weather, travel, sport,  
activities and events – visit us at  
www.bbc.co.uk/england

* 0370 numbers are called ‘UK wide’ and cost no more than calls to 01 or 02 
geographic numbers.
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Phil Roberts 
North East and Cumbria

Aziz Rashid 
North West 

Jason Horton 
South

Mick Rawsthorne 
East

Leo Devine 
South West

Cath Hearne 
West Midlands

Lucio Mesquita 
West
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