
Appendix  1 

Final Compliance Notice– Section 44 Revised Compliace Notice  

Standard 48 
You must ensure that — (a) the text of 
each page of your website is available in 
Welsh, (b) every Welsh language page 
on your website is fully functional, and (c) 
the Welsh language is not treated less 
favourably than the English language on 
your website. 
 
You must comply with standard 48 in 
relation to the following by 30 March 
2017: 
 BBC Cymru Wales 

 
TV Licensing must comply with 
standard 48 in relation to the 
following by 30 March 2017: 
 Pages that are relevant to Wales 

only 
 Pages that were available in 

Welsh before 30 March 2017. 

Standard 48 
You must ensure that — (a) the text of 
each page of your website is available in 
Welsh, (b) every Welsh language page 
on your website is fully functional, and (c) 
the Welsh language is not treated less 
favourably than the English language on 
your website. 
 
You must comply with standard 48 in 
relation to the following by 30 March 
2017: 
 BBC Cymru Wales 

 
TV Licensing must comply with 
standard 48 in relation to the 
following by 30 March 2017: 
 Pages that are relevant to Wales 

only 
 Pages that were available in 

Welsh before 30 March 2017. 
 
 TV Licensing must also comply with 
standard 48 in relation to the following 
pages relating to online payment 
services by 30 September 2018: 

o Pages relating to the payment 
of a new or renewed TV licence 
fee by debit or credit card,  

o Pages relating to the payment 
of a new or renewed TV licence 
fee by direct debit; and  

o Pages relating to the 
application for, or the renewal 
of, a concessionary over 75 TV 
licence.    

 

Standard 60 
Any reception service you make 
available in English must also be 
available in Welsh, and any person who 
requires a Welsh language reception 
service must not be treated less 
favourably than a person who requires 
an English language reception service. 
You must comply with standard 60 in 
relation to the following: 

Standard 60 
Any reception service you make 
available in English must also be 
available in Welsh, and any person who 
requires a Welsh language reception 
service must not be treated less 
favourably than a person who requires 
an English language reception service. 
You must comply with standard 60 in 
relation to the following: 



 Main broadcasting centre in 
Cardiff 

 BBC Bangor 
 Roath Lock Studios 
 Performances and/or 

productions held in Hodinott 
Hall 

 Main broadcasting centre in 
Cardiff 

 BBC Bangor 
 Roath Lock Studios 
 Performances and/or 

productions held in Hoddinott 
Hall 

Standard 61  
If you arrange a visit or appointment in 
advance for a person (“P”) which will 
mean that P will come to your reception, 
you must ask P whether P wishes to 
receive a Welsh language reception 
service (unless you already know 
whether P wishes to receive that service 
in Welsh). 
You must comply with standard 61 in 
every circumstance, except: 
 Main broadcasting centre in 

Cardiff 
 BBC Bangor 
 Roath Lock Studios 
 Performances and/or 

productions held in Hodinott 
Hall 

Standard 61 
If you arrange a visit or appointment in 
advance for a person (“P”) which will 
mean that P will come to your reception, 
you must ask P whether P wishes to 
receive a Welsh language reception 
service (unless you already know 
whether P wishes to receive that service 
in Welsh). 
You must comply with standard 61 in 
every circumstance, except: 
 Main broadcasting centre in 

Cardiff 
 BBC Bangor 
 Roath Lock Studios 
 Performances and/or 

productions held in Hoddinott 
Hall 

Standard 61A  
You must provide a face to face Welsh 
language reception service for a person 
(“P”) at your reception if you have 
arranged a visit or appointment for P in 
advance and — (a) P has informed you 
in advance that P wishes to receive the 
service in Welsh, or (b) you are already 
aware that P wishes to receive the 
service in Welsh. 
You must comply with standard 61A 
in every circumstance, except: 
 Main broadcasting centre in 

Cardiff 
 BBC Bangor 
 Roath Lock Studios 
 Performances and/or 

productions held in Hodinott 
Hall 

Standard 61A 
You must provide a face to face Welsh 
language reception service for a person 
(“P”) at your reception if you have 
arranged a visit or appointment for P in 
advance and — (a) P has informed you 
in advance that P wishes to receive the 
service in Welsh, or (b) you are already 
aware that P wishes to receive the 
service in Welsh. 
You must comply with standard 61A 
in every circumstance, except: 
 Main broadcasting centre in 

Cardiff 
 BBC Bangor 
 Roath Lock Studios 
 Performances and/or 

productions held in Hoddinott 
Hall 

Standard 63 
You must display a sign in your reception 
which states (in Welsh) that persons are 
welcome to use the Welsh language at 
the reception. 
You must comply with standard 63 in 

Standard 63 
You must display a sign in your reception 
which states (in Welsh) that persons are 
welcome to use the Welsh language at 
the reception. 
You must comply with standard 63 in 



relation to the following: 
 Main broadcasting centre in 

Cardiff 
 BBC Bangor 
 Roath Lock Studios 
 Performances and/or 

productions held in Hodinott 
Hall 

 

relation to the following: 
 Main broadcasting centre in 

Cardiff 
 BBC Bangor 
 Roath Lock Studios 
 Performances and/or 

productions held in Hoddinott 
Hall 

 

Standard 64 
You must ensure that staff at the 
reception who are able to provide a 
Welsh language reception service wear a 
badge to convey that. 

Standard 64 
You must ensure that staff at the 
reception who are able to provide a 
Welsh language reception service wear a 
badge to convey that. 
You must comply with standard 64 in 
relation to the following: 
 Main broadcasting centre in 

Cardiff 
 BBC Bangor 
 Roath Lock Studios 
 Performances and/or 

productions held in Hoddinott 
Hall 

Standards 123 
You must assess the Welsh language 
skills of your employees. 
 

Standard 123 
You must assess the Welsh language 
skills of your employees. 
You must comply with standard 123 in 
relation to the following: 
 employees who are located in 

Wales 
 employees who provide 

services to Wales directly. 
 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 


