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‘‘ The coming months will see 
a passionate debate about 
the future of the BBC as 
part of the renewal of its 
Royal Charter. For Wales, 
there are pressing issues 
that will require real focus.’’

Director’s introduction 

The centrepiece of a remarkable year was an extraordinary 
celebration of Dylan Thomas’ life and work. Led by BBC Wales, 
it touched and inspired audiences across the UK in drama, 
documentary, radio and online. 

I believe Dylan’s own story says so much about the BBC’s 
commitment to developing and nurturing our nation’s brightest 
talent. And it is a tradition that continues to burn brightly. 

This year, for example, we launched a new development 
scheme, Horizons, with Arts Council Wales – and it has quickly 
established itself as Wales’ premier showcase for new musical 
talent. And our BBC National Orchestra of Wales led the biggest 
classical music outreach project ever undertaken in the UK, 
Ten Pieces – introducing classical music to more than 120,000 
young schoolchildren.

But while traditions endure, the challenge of the new is all about 
us. You only need to see the pace of growth in mobile services 
to know that these are uncharted waters requiring new levels of 
creativity and agility. The coming months will see a passionate 
debate about the future of the BBC as part of the renewal of its 
Royal Charter. For Wales, there are pressing issues that will 
require real focus – and I discuss these later in this review. 

But whatever uncertainties loom, we can be confident that Wales 
has the talent and ingenuity to deliver both here and on the global 
stage. This review gives you just a glimpse of the remarkable 
content-makers that continue to serve Wales with such passion 
and distinction. Across so many fields, they are making a real 
difference and I’m indebted to them all.

Rhodri Talfan Davies
Director, BBC Wales
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Facts and figures about the performance  
and output of BBC Wales

Two minute summary

BBC sport in Wales
A third of the population of Wales watched 
the Wales v England Six Nations Game.

Audience appreciation
The appreciation score (out of 100) 
that the audience gave to Jamie Baulch: 
Looking for my Birth Mum.

The BBC in Wales 
People in Wales chose the BBC more 
than 7 million times a day

Welsh language online
Increase in the number of people using 
the BBC Cymru Fyw service.

Approval of the BBC in Wales 
(mean score out of 10)
Source: ART/Kantar

Television weekly reach 
(based on 15-minute consecutive reach) (thousands)
Source: BARB

General impression 
of the BBC

BBC Wales 
English language television

Value for money 
of the licence fee

BBC Wales on S4C

7.08 7.08

2012/13 2014/152013/14 2012/13 2014/152013/14

6.89 5.64
5.47

5.75 945
900

970 174

131

155

2012/13 2014/152013/14 2012/13 2014/152013/14

7m 1.12m

x392
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Two minute summary

BBC Wales English language television
Top Ten Series and Top Five Individual Programmes 2014/15

English language series
Wales Today at 6.30pm 293,000

Hotel 24/7 253,000

Iolo’s Great Welsh Parks 242,000

Weatherman Walking 227,000

Rhys Jones’s Wildlife Patrol 220,000

Coming Home 219,000

X-Ray 213,000

The Welsh Italians 212,000

Wales Today at 10.25pm 202,000

Rhod Gilbert’s Work Experience 192,000

English language programmes

High Hopes 342,000

Jamie Baulch: Looking for My Birth Mum 308,000

Being Katherine Jenkins 274,000

Under Milk Wood 261,000

Gareth Thomas: Game Changer 233,000

BBC Wales on S4C
Top Ten Series and Top Five Individual Programmes 2014/15

Series on S4C

Pobol Y Cwm 58,000

Clwb Rygbi (Pro12) 55,000

Yr Eisteddfod Genedlaethol: Mwy o’r Maes 27,000

Clwb Rygbi Rhyngwladol 26,000

Eisteddfod Genedlaethol: Noson o Gystadlu 23,000

Eisteddfod Genedlaethol: Seremonïau 20,000

Gemau’r Gymanwlad: Y Ras i Glasgow 19,000

Newyddion 9 18,000

Eisteddfod Genedlaethol: Prynhawn 15,000

Pawb a’i Farn 13,000

Programmes on S4C

Cwmderi: Dathlu Deugain 32,000

Huw Llywelyn Davies: Tu ôl i’r Meic 21,000

Ysbyty Dan Bwysau 20,000

O’r Galon: Arwydd o Gariad 18,000

Goreuon Rygbi: Huw Llywelyn Davies 17,000

Source: BARB
Figures include any repeats in the same week

BBC Wales online: Weekly unique browsers 
(million)
Source: BBC

Radio weekly reach (adults) 
(thousands)
Source: RAJAR/RSMB/Ipsos-MORI

English language BBC Radio WalesWelsh language BBC Radio Cymru

2.68

3.48
3.65

0.035

0.089

0.040

2012/13 2014/152013/14 2012/13 2014/152013/14

461
418

468

128
119

144

2012/13 2014/152013/14 2012/13 2014/152013/14
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Service performance

BBC One Wales and BBC Two Wales
A season of programming marking the centenary of Dylan 
Thomas’ birth attracted over 800,000 viewers and brought the 
very best Welsh talent to the screen, including Michael Sheen, 
Tom Jones and Sian Phillips in a fresh and innovative dramatisation 
of Under Milk Wood. A Poet in New York, written by Andrew Davies, 
examined the final days of Dylan and saw Tom Hollander named 
best male actor at The Royal Television Society Awards for his 
powerful portrayal of the poet. 

The breadth of the season was remarkable. In Ugly Lovely Swansea: 
A Poet on the Estate, the dub-poet Benjamin Zephaniah challenged 
and inspired the people of the city’s Townhill estate to honour 
their bard through poetry and performance. Owen Sheers assessed 
the literary legacy of Dylan in A Poet’s Guide, Derek Brockway 
explored the landscape that inspired his writing in Weatherman 
Walking, and a special edition of Welsh Greats included the 
personal testimonies of those who had known him well. 

In news, BBC Wales Today looked north this year – following 
Wales’ remarkable journey at the Commonwealth Games as well 
as the implications of the Scottish Referendum. Huw Edwards and 
Bethan Rhys Roberts provided vital context and insight into the 
unfolding constitutional story on The Wales Report.

In a series of special investigations, Week In Week Out reported on 
the Cardiff Jihadis who travelled to Syria to fight with Islamic State, 
while the parents of April Jones urged people who fear they may 
sexually abuse children to seek help before they offend.

Our focus on reflecting the social issues facing Wales today saw 
two major seasons during the year – Real Families and Real Valleys. 

The first explored issues around adoption, divorce, teenage life, 
disability and homosexuality, providing a contemporary insight 
into modern Welsh life. Highlights of the season included a 
moving documentary about Olympic athlete Jamie Baulch in 

Looking for my Birth Mum; and Gareth Thomas: Game Changer, a 
profile of the rugby player which explored attitudes to sexuality 
in professional sport. Both found a wider audience outside Wales 
by being broadcast on BBC One across the UK.

The most recent season – Real Valleys – produced many 
memorable moments, including Michael Sheen’s biting polemic 
Valleys Rebellion which retraced the Chartist march to Newport 
and prompted a passionate debate about political engagement. 
Other highlights of the season included How Green Was My Valley? 
A Future for the Valleys, with the architect Jonathan Adams and 
historian Dai Smith debating two very different visions for the 
area, and Kim Howells’ passionate account of industrial art. 

In a more irreverent take on Valleys life, the cult comedy High 
Hopes returned in riotous form, while the season ended with 
an extraordinary journey into youth culture – with its focus on 
tattoos, tanning and body image – in Young, Welsh and Pretty Skint.

Alongside these special seasons, viewers continued to enjoy 
a number of returning favourites on BBC One Wales. X-Ray, 
Coming Home, Rhod Gilbert’s Work Experience, 24/7, Sport Wales, 
Scrum V and Weatherman Walking continued to be the bedrock 
of our television service and are all stronger than ever. 

We also reflected the true diversity of Wales throughout a 
number of notable programmes, with The Hill Farm, Banking 
on Benefits and National Treasures of Wales exploring geography, 
accent, disability, gender, class and race. 

Despite obvious financial constraints, the English language 
television service has provided a varied picture of modern Wales 
and audiences have remained resiliently strong with 900,000 
viewers a week. 

Michael Sheen retraced the Chartist march to Newport Benjamin Zephaniah was the Poet on the Estate
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Service performance

BBC Wales on the BBC’s UK networks
BBC Wales led the celebration of the Dylan Thomas centenary 
across the BBC, with a range of drama and factual programmes 
for UK audiences. For BBC Radio 3, we produced a Sunday 
Feature on Dylan, presented by Welsh writer Rachel Trezise, 
five episodes of The Essay featuring Twm Morys, Gwyneth Lewis, 
John Goodby, Andrew Davies and Kevin Powell, as well as a 
feature on the Kardomah Boys presented by Ian McMillan. 

We brought live programming and more than a poem an hour to 
Radio 3 from the BBC Laugharne Live festival and the Radio Drama 
team delivered the first ever production of The Beach of Falesa, 
an unfilmed screenplay by Dylan Thomas, starring Matthew Rhys. 
A BBC Radio Wales talent scheme seeking work inspired by the 
poet also introduced five new writers to BBC Radio 4. 

BBC Wales’ Roath Lock Studios in Cardiff continued to produce 
world-class drama. Doctor Who regenerated in 2015 with Peter 
Capaldi stepping in to the TARDIS and the first episode was seen 
by over 9 million viewers on BBC One. It became the highest-
rated drama series ever on BBC America with an average of 
2 million viewers per episode and a world tour took the show to 
seven cities in 12 days, kicking off in Cardiff. 

It has been a good year for Casualty as it retained a strong audience 
and won an RTS Programme award (it was also nominated for a 
BAFTA award). A third series of Wizards vs Aliens for CBBC was 
produced at the Roath Lock Studios and on location across south 
Wales. And Atlantis, produced near Chepstow by Urban Myth, 
returned for its second and final series on BBC One. 

BBC Young Musician 2014, produced by the BBC Wales Music team 
with category finals held in Cardiff, reached its thrilling conclusion 
in May with the live final from Usher Hall in Edinburgh. Featuring 
the BBC Scottish Symphony Orchestra conducted by Kirill 
Karabits, the title was won by pianist Martin James Bartlett, while 
the first ever Jazz award was won by saxophonist Alexander 
Bone. Both were just 17-years old.

The team that produces BBC One’s flagship daytime series 
Bargain Hunt moved to Cardiff this year and the programme 
celebrated its 15th anniversary in March 2015. Also for daytime 
programmes, The People Remember was a new commission, 
broadcast from the Imperial War Museum in the run-up to 
Remembrance Sunday, honouring those involved in conflicts from 
World War One to Afghanistan. 

From Auschwitz with Love followed Welshman Ron Jones, who 
was held as a Prisoner of War in Auschwitz, on his emotional 
return to the camp. Originally shown on BBC One Wales, it 
was later transmitted on BBC One across the UK on Holocaust 
Memorial Day. His stories of camp life, told through the letters 
he wrote to his partner Gwladys back in Wales, made a real 
impact with audiences.

The BBC Radio 4 series Voices of the First World War drew on 
the archives of the Imperial War Museum and the BBC to tell 
the story of the Great War through the powerful personal 
testimonies of those who were there. Further programmes, 
presented by Dan Snow, will be broadcast each year until 2018.

Peter Capaldi at the Cardiff launch of the Doctor Who World Tour The finalists of the BBC Young Musician 2014
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Service performance

BBC Wales on S4C
Our supply of high quality news and political programmes for 
S4C continued to play a crucial role in the channel’s schedule. 
Newyddion 9 further established its reputation as a news 
programme that leads the agenda in Wales and viewing figures 
remained steady at an average of 18,000 viewers per episode. 
In January 2015, Bethan Rhys Roberts presented a special 
programme broadcast live from Paris with up to date news 
about the terrorist attacks, featuring the perspectives of Welsh 
speakers who live and work in the city.

S4C also commissioned a number of additional news programmes 
focusing on specific issues and events relevant to the Welsh 
audience. In August, Cymru’n Cofio 1914 provided live coverage 
of the service of remembrance in Llandaff Cathedral marking 
100 years since the beginning of World War One. As part of 
BBC Wales’ Health Check Wales week Ysbyty Dan Bwysau 
highlighted the daily pressures facing our hospitals with access 
to the A&E Department at Ysbyty Gwynedd in Bangor.

The changing political landscape has been reflected within 
our output throughout the year with our news teams 
providing comprehensive coverage of the Scottish Referendum. 
Programmes included special editions of our audience 
debate programme Pawb a’i Farn, extensive coverage within 
Newyddion 9 and Y Sgwrs, and a live overnight programme of 
the referendum results which was simulcast on BBC Radio 
Cymru – a first for the services. 

We welcome the launch of S4C as a full channel on the BBC 
iPlayer, with all the channel’s programmes now available on 
a BBC platform for the first time. The development will give 
audiences further opportunities to watch Welsh language 
TV programmes on demand.

We also saw a year of significant changes for our output on S4C 
with several programmes being re-launched and changes to the 
schedule which had an impact on some of our main strands and 
their audience figures.

In October 2014, Pobol y Cwm, the BBC’s longest running television 
soap celebrated its 40th anniversary. BBC Wales worked alongside 
S4C to mark the event across television, radio and digital platforms, 
including the broadcast of a documentary programme which 
took viewers behind the scenes of Cwmderi. Due to the financial 
pressures being experienced by S4C the Sunday omnibus edition 
was no longer broadcast and the series went down to four 
episodes a week from January 2015.

Clwb Rygbi moved to Sunday afternoons following a new four year 
deal for coverage of the rugby union Pro 12 competition on Sky, 
BBC Wales and S4C. The programme was re-launched within 
S4C’s new Sunday afternoon sports slot Clwb and we introduced 
new voices to our team of commentators who also contributed 
to our coverage of the Autumn Internationals and Six Nations 
Championship. 

A number of feature documentaries celebrated sporting landmarks. 
Gemau’r Gymanwlad: Y Ras i Glasgow, followed the preparations 
of young Welsh athletes in the run up to the Commonwealth 
Games, while Huw Llywelyn Davies: Tu ôl i’r meic and Goreuon Rygbi 
Huw Llywelyn Davies looked back at the highlights of one of the 
best known faces in Welsh language broadcasting.

Pobol y Cwm celebrates its 40th Birthday Newyddion 9 broadcast a special programme from Paris
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Service performance

BBC Radio Wales
BBC Radio Wales has continued to set the national news agenda 
and to celebrate Wales’ rich culture over the last 12 months. 
While overall audience reach has fallen in the last year, audience 
appreciation and average listening hours have remained robust.

The station’s news agenda included extensive coverage of the 
NATO summit, the Commonwealth Games, the on-going 
debate about health services in Wales in the run-up to the 
2015 General Election as well as the Referendum debate on 
independence in Scotland.

It was also a year of change for the flagship breakfast programme, 
Good Morning Wales, with the accomplished broadcaster Louise 
Elliott returning to the station to partner Oliver Hides five days 
a week. Alongside daily news, our current affairs strand Eye on 
Wales delivered important investigations into legal highs and the 
growing pressure on Wales’ private rental market.

In August 2014, we were in Glasgow to capture every moment 
as Wales won a record medal haul at the Commonwealth Games. 
A month later we were back in Scotland to cover the historic vote 
on independence, analysing the implications for people in Wales. 

BBC Radio Wales broadcast live coverage of the national service 
of commemoration on the hundredth anniversary of Britain joining 
World War One. We marked those first few weeks with Good 
Morning Wales broadcasting daily bulletins as if it were 1914. 

In May, Radio Wales was at the heart of BBC Laugharne Live 
where we launched the festival with an interview with Dylan 
Thomas fan and former US President, Jimmy Carter as part 
of a live link-up with New York’s WNYC public radio station. 

Later in the year, we were back in New York City for a 
performance of Under Milk Wood – directed by and starring 
Michael Sheen – live from the stage of the theatre where the 
play was first performed in front of an audience back in 1953. 

As part of our commitment to music, we commissioned musical 
director John Quirk to work with 80s rock star Mike Peters to 
orchestrate some of the greatest hits of Mike’s band, The Alarm. 
The result was a magnificent concert, which saw Mike, John and 
the BBC National Orchestra of Wales performing in front of 
some of the north Wales band’s most dedicated fans – and a 
tribute to Mike from U2. 

But we also strengthened our commitment to new music talent 
too. Radio Wales partnered with BBC Radio Cymru and Arts 
Council Wales for the inaugural year of the Horizons project, 
shining a light on 12 of the most exciting up-and-coming music 
acts in the country. 

Throughout 2014-15, the station also partnered with the National 
Library of Wales to tell stories about some of the most important 
artefacts in the stacks and we also joined the Intellectual Property 
Office in Newport to spend a day celebrating creativity and great 
Welsh ideas. 

Radio Wales presenter Dewi Griffiths – after 60 years at the BBC 
– retired from his Sunday morning musical nostalgia show String of 
Pearls. He has been an immense presence on the station and we 
were delighted that Roy Noble took up the reins in Dewi’s familiar 
Sunday slot. BBC Radio 2’s Lynn Bowles completed the changes to 
the Sunday line-up with a brand new afternoon chat show. 

In comedy, we launched a new satirical chat show called The Leak, 
presented by Tom Price. And Rhod Gilbert’s weekly Radio Wales 
show, now in its eighth year, found its way into the top 30 of the 
BBC’s most downloaded programmes ever. 

Frankie Jones on her way to gold in Glasgow A special session from Mike Peters and the BBC National 
Orchestra of Wales
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BBC Radio Cymru 
With the station’s new weekday schedule reaching its first 
anniversary, this was a year of renewal and enhanced output 
online. Although overall audience levels fell mid-year, recent 
quarters have seen both reach and share performance 
strengthen, with particularly impressive digital growth.

Our news and sport programmes focussed on the year’s big 
stories – offering an insight into the implications of the ‘no’ vote 
in Scotland, the NATO summit, the Commonwealth Games, 
scrutiny of the Welsh health service and the influence of migration 
trends on the future of the Welsh language. We brought a mix 
of stories to our listeners – the most important international 
stories directly to audiences in Welsh but with Dylan Jones and 
his morning team giving equal attention to the best local stories.

We launched a series of initiatives designed to bolster our already 
strong reputation for putting Welsh arts and culture at the heart 
of our broadcasting. The contributions of our monthly ‘poets 
in residence’, a unique scheme for a national radio station, made 
an impression. With everything from strict form ‘englynion’ to 
rapping with presenters, a poem to mark the eleventh hour of 
the eleventh month by November’s Poet in Residence was among 
the most listened to clips on Radio Cymru’s website last year. 

We made a considerable editorial and financial investment by 
introducing a book of the week feature to Shân Cothi’s mid-
morning programme and Stori Tic Toc a bed-time story for young 
children on a Sunday evening produced in partnership with S4C’s 
children’s service, Cyw. Along with our drama and comedy output, 
this has allowed us to work with 35 established and new Welsh 
authors during 2014/15. 

In October we broadcast live from New York to mark 100 years 
since the birth of Dylan Thomas and saw an opportunity to mark 
another significant anniversary, the 40th birthday of Welsh soap 
opera, Pobol y Cwm. For one day, Llareggub moved to Cwmderi 
as the cast of Pobol y Cwm starred in a radio production of 
Dan y Wenallt, the Welsh adaptation of Under Milk Wood. 

Packages, documentaries and drama reflecting the anniversary 
of World War One played a strong role in our programming. 
A documentary recounting the October 1914 expulsion of 
German residents from Aberystwyth is just one example 
of how we uncovered fascinating and little-known stories 
for our listeners. 

The station’s commitment to be ‘Llais Cymru/the Voice of 
Wales’ remained a key part of our pledge to the audience. 
On weekdays we broadcast from Cardiff, Bangor, Carmarthen 
and Aberystwyth and over the summer we went on the road 
with our iconic giant blue radio. We broadcast live from all four 
corners of Wales from music festivals, agricultural shows, large 
and small local events and delivered more than 100 hours of 
live broadcasting in one week in August from the National 
Eisteddfod in Llanelli. 

We worked hard to reflect a vibrant contemporary Welsh 
language music scene, through Tommo and Tudur Owen in the 
afternoons, specialist evening programmes and the Horizons 
partnership with BBC Radio Wales and the Arts Council of 
Wales. Our schools outreach team worked with 2,747 pupils and 
a brand new partnership with the National Eisteddfod and local 
Welsh language initiatives, launched in February, will bring our 
listeners the best raw young talent in a new-look Brwydr y  
Bandiau/Battle of the Bands. 

Shân Cothi out and about The Stori Tic Toc partnership with S4C
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Online and mobile
BBC Wales continues to strengthen its online services, recognising 
that an increasing proportion of people in Wales now regard the 
BBC’s online and mobile services as their most important source 
of news and sport. 

Three and a half million unique browsers (or devices) accessed 
our digital service each week in 2014/15. And, in parallel, followers 
of BBC Wales Twitter and Facebook accounts increased to 
474,000. The power of social media with some audience groups 
was amply demonstrated when the Doctor Who Twitter account 
reached 1.2 million followers this year.

It was a big year for the BBC iPlayer. First, S4C launched on the 
on-demand services in the autumn, and quickly built a strong 
following. This was another terrific example of the partnership 
that has developed quickly between the two organisations in 
recent years. This was an important milestone. Now, for the first 
time, all Welsh language programmes across radio and television 
are available to audiences right across the UK on one integrated 
service that’s available on just about every device and screen.

Alongside S4C, BBC Cymru Fyw – our new Welsh language 
online service – was launched in May 2014 offering a window on 
the Welsh web and wider Wales (the BBC’s first Welsh language 
app). It has already trebled its user base in a short period. Overall, 
the number of unique weekly browsers to all Welsh language 
content on BBC online grew from around 40,000 to 89,000, 
with the iPlayer contributing significantly to that increase.

In parallel, BBC One Wales and BBC Two Wales were also 
launched on iPlayer allowing users to access the live broadcast 
services anywhere in the UK. With content now available for 
30 days and a new Wales category, the opportunity to reach 
new audiences is significant. Young, Welsh and Pretty Skint, for 
example, had an iPlayer audience of 240,000 even though it 
was only shown on TV in Wales. 

The Dylan Thomas season saw the launch of a ground-breaking 
eBook celebrating the author’s work for the BBC and the 
Hunchback in The Park animation was also shown as an iPlayer 
exclusive and won Best Animation at the Celtic Media Festival. 

As part of the BBC’s online iWonder guides, How do Rugby Players 
Survive such Big Hits?, was produced by the Week in Week Out 
team ahead of the Autumn Rugby Internationals and was accessed 
over 330,000 times.

2014/15 was also an important year for younger audiences with 
the launch of the new Bitesize website along with new bilingual 
content for Maths, Drama and Welsh Learners. The Doctor and 
the Dalek coding game was also a flagship launch as part of the 
Make it Digital initiative to inspire young people to get creative 
with digital content. 

The Doctor and the Dalek - a part of the  
Make it Digital initiative The BBC’s first Welsh app – Cymru Fyw
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BBC National Orchestra and Chorus of Wales 
The year has been dominated by the Orchestra’s lead role in 
BBC Music’s innovative and ambitious Ten Pieces, a project that’s 
introducing children all over the UK to the joys of classical music 
in the biggest orchestral outreach project ever undertaken. 

Already seen by over 120,000 youngsters, the Ten Pieces film 
was released in cinemas nationwide in October and continued 
with school Take Over Days and live concerts. The project will 
culminate in two special BBC Proms performances at the Royal 
Albert Hall in July 2015. 

The orchestra’s Principal Conductor Thomas Søndergård gave 
a number of memorable performances in Wales during the 
year, notably of Shostakovich, Mozart and Sibelius. At the BBC 
Proms, he explored the music of his homeland via Nielsen and 
Sibelius. The Orchestra also gave a beautiful Proms performance 
of Elgar’s Symphony No 1 with Mark Wigglesworth.

Our concerts over the last year spanned a range of celebrations 
and festivals. Concerts in Cardiff, Swansea and Bangor as part 
of the Dylan Thomas celebrations included music by Daniel Jones, 
Mervyn Burtch and Alun Hoddinott, a world premiere by 
Andrew Lewis and the completion of John Corigliano’s A Dylan 
Thomas Trilogy. Conductor Jessica Cottis led a concert, live on 
BBC Radio 3, of works by female composers to celebrate 
International Women’s Day. 

The orchestra also worked closely with key festival and 
promoters around Wales including Aberystwyth Arts Centre, 
Hafren, Swansea Festival of Music and the Arts, North Wales 
International Music Festival, Bangor University, Gregynog Festival, 
and St. Davids Cathedral Festival.

We were particularly delighted to perform with Bryn Terfel 
at BBC Proms in the Park in Swansea, and it was a pleasure to 
welcome him back to celebrate St David’s Day 2015, which 
was broadcast live simultaneously across BBC Radio Wales, 
Radio Cymru and Radio 3, as well as being shown on S4C.

BBC National Orchestra of Wales’ flagship learning activity 
continued as we worked closely with partners across Wales. Our 
links with the Royal Welsh College of Music & Drama, and the 
National Youth Orchestra of Wales and National Youth Choir of 
Wales gave the next generation of musicians the opportunity to 
work alongside our musicians. A particular highlight was the 
80-strong youth orchestra that performed side-by-side with us in 
Bangor at the end of October 2014, working on some of the Ten 
Pieces music.

Thomas Søndergård led the Orchestra to a number 
of memorable performances

More than 120,000 young schoolchildren have been 
introduced to classical music through Ten Pieces
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Looking ahead
Rhodri Talfan Davies

Over the coming months, the future of the BBC will become centre-
stage as the corporation’s Royal Charter is renewed by the UK 
Government. While much of the debate has focused on the shortage 
of English language programming for Wales, Rhodri Talfan Davies says 
there are other challenges and opportunities facing broadcasting 
in Wales.

Wales’ citizenship challenge
BBC Wales’ extensive news and current affairs operation is at 
the heart of our organisation. Our commitment is to tell it like 
it is and to explore every nook and cranny of Welsh life. One and 
a half million viewers see a Wales Today bulletin every week – and 
it has proved remarkably resilient amid the digital storms of 
recent years.

But despite the success and reach of our broadcast and online 
news services, there is still a great deal of work to engage with 
audiences largely untouched by BBC Wales.

Our own research shows very clearly that the public’s understanding 
of politics and public policy in Wales lags considerably behind their 
grasp of UK-wide politics. Despite nine in every ten adults saying 
they have a real interest in news about Wales, our latest survey 
found just half of adults in Wales could name which party was in 
government at Cardiff Bay, and only 27% could name Wales’ First 
Minister unprompted. Addressing this alarming knowledge deficit 
should be a matter of priority for everybody who cares deeply 
about the proper democratic governance of Wales. 

For the BBC’s part, our responsibilities are two-fold. First, we 
must continue to seek new opportunities to extend and strengthen 
our news coverage of Wales. As public policy diverges across the 
UK, we need to ensure the portfolio of news services delivered 
by the BBC in Wales are as relevant as possible, reach as many 
people as possible, and reflect the realities of a changing and 
more fragmented UK.

And, in parallel, of course we need to ensure that everybody in 
Wales has full access to the BBC’s national services. That’s why 
we prioritised investment in BBC One Wales HD last year and 
why we’ve been pushing hard to extend the DAB radio coverage 
of Radio Wales and Radio Cymru. 

We’ve made real progress too. In the last two years coverage has 
doubled and we’ve recently expanded coverage to north-west 
Wales. We expect coverage to grow to 86% by mid 2016.

These are important and necessary steps – and a demonstration 
of the BBC’s commitment to help audiences in every part of Wales 
to make sense of our own nation, and to play a full and active part 
in the development of our youthful democracy. The Charter 
Review is our opportunity to map the next important steps.

Our commitment to diversity
Three years ago, we set ourselves a very clear goal to improve 
the way we reflect the real diversity of Wales on-air. Our goal 
was simple: to capture Wales as it is. That is not a romanticised, 
picture-postcard, heritage-centre image of Wales, but the 
contested, vibrant, messy, socially-diverse reality of a modern 
nation. It was never intended as a tick-box exercise and I’m 
delighted it hasn’t turned out to be one. 

Instead, we have been rewarded with output like the Real Valleys 
season and Ugly Lovely Swansea: A Poet on the Estate that broke 
new ground in capturing the realities of modern Welsh life. I know 
programme-makers in just about every part of BBC Wales – and 
across the independent sector – have been thinking hard about 
how their output can capture the sheer breadth of Welsh 
national life. 

Alongside the efforts being made in programming, we also 
recognise that we need to do much more to open up opportunities 
at BBC Wales to people from a broader range of backgrounds. 

This isn’t just about doing the right thing – it is also vital for our 
creative future. A broadcast industry in Wales that fails to search 
beyond its own ranks is no place for creativity to flourish.

Creativity and innovation thrive on difference, challenge, radical 
thinking and non-conformism. If we are to perform at our best, 
we need to look harder for the talents that will help break new 
ground and overthrow the old orthodoxies.

An artist’s image of the proposed new BBC Wales HQ  
as part of the Central Square development



Management Review 2014/15 – Wales 12

Management Review 2014/15 – Wales

Looking ahead Key priorities 
for next year
�� Ensuring we deliver a year of outstanding creative highlights for 

Welsh and UK audiences with innovative, high quality content. 

�� Extending the reach and impact of our news and sport 
services on mobile devices and on social media.

�� Better reflecting the full diversity of modern Wales across our 
national and network programming.

�� Making BBC Wales a simpler, better and more creative place 
to work.

�� Ensuring our plans to move to Central Square in Cardiff city 
centre deliver the best possible value for money.

�� Assessing how the myBBC plans can enable us to deliver more 
personalised content and services to people across Wales.

So what are we doing to address the challenge?

First, we are providing more work opportunities than ever before 
and tackling head-on the fact that too many aspects of broadcasting 
have become the near exclusive preserve of graduates. 

When I became Director at BBC Wales there were just two or 
three traineeships or apprenticeships courses available to non- 
graduates each year. By the end of this year, we aim to increase that 
number ten-fold to 25 – that will be about 2% of our workforce.

Already we are seeing the real benefit of this new influx of talent 
working across our output at our Roath Lock drama studios, as 
well as in Llandaff and with a range of industry partners. And I’m 
delighted that we were recently named ‘employer of the year’ at 
Wales’ National Apprenticeship Awards.

We’re also expanding our formal work experience opportunities at 
BBC Wales, focusing these openings at under-represented groups. 

Third, we have appointed a full time specialist to drive our 
recruitment of talent from under-represented groups in Wales. 
Her job is to open our doors to anyone with the right talent and a 
passion for what we do. We want to spot, encourage and develop 
the broadest range of candidates for future opportunities.

Finally, we are busy making plans to relocate our main HQ from 
Llandaff into an area just outside Cardiff Central station. The pace 
of the project will increase as soon as we secure final approval 
and we will then be leaving the leafy suburbs of north Cardiff, and 
putting ourselves slap-bang in the heart of city life. I believe this a 
unique opportunity to strengthen our relationship with many of 
the capital’s growing communities. 
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Contacts

If you have a question, comment or complaint about BBC Wales 
programmes or services, or any other aspect of the BBC’s work, 
please contact our Audience Services unit.

All feedback is carefully registered and regularly distributed to 
editorial teams and management.

Telephone: 03703 500 700

Lines open weekdays 9.30am–7.30pm (except bank holidays).
Calls to the 0370 UK-wide rate are charged at no more than
01/02 geographic numbers. Calls may be recorded for training.

Website: bbc.co.uk/aboutthebbc/cymruwales

Write to:
Audience Services
BBC Wales
Bangor
LL57 2BY

Complaints: for more information about the BBC’s complaints 
process and to submit a complaint online please visit

bbc.co.uk/complaints
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The management team

Rhodri Talfan Davies
Director BBC Wales

Adrian Davies
Head of English Language Programmes 
and Services

Sian Gwynedd
Head of Welsh Language Programmes 
and Services

Clare Hudson
Head of Productions

Mark O’Callaghan
Head of News and Current Affairs

Gareth Powell
Chief Operating Officer

Richard Thomas
Head of Marketing, Communications 
& Audiences
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