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‘‘ This was a year of historic 
milestones and decisions – 
and BBC Wales was there 
every step of the way.’’

Director’s introduction –  
Rhodri Talfan Davies

With the EU Referendum, the National Assembly Elections and 
Wales’ unprecedented success at the Euro 2016 Championship, 
news and sport dominated BBC Wales programming this year.

Coverage of the National Assembly elections included 
comprehensive overnight results programmes on BBC One 
Wales and S4C, and a special Ask The Leader audience programme 
stripped across a single week on BBC One Wales in the run-up to 
the election.

The excitement of Euro 2016 was reflected across both BBC 
Wales and network services, with five Wales matches broadcast 
live on both the BBC and S4C. 

The quarter-final victory over Belgium produced the largest 
television audience ever recorded for a Welsh sporting fixture, 
with a peak audience of 1.27m in Wales. It was also the third-
highest TV audience in Wales this century, only exceeded by the 
2012 Olympics opening and closing ceremonies. 

The 50th anniversary of the Aberfan disaster was also marked 
comprehensively with a range of special programming on 
television and radio, including Huw Edwards’ revealing account  
of the injustices faced by the community in the aftermath of  
the tragedy. 

But perhaps most memorable of all was a dramatised poem by 
Owen Sheers, The Green Hollow – broadcast on BBC One Wales 
and BBC Four. Its eloquence, beauty and quiet rage were 
breath-taking and it attracted the highest appreciation score of 
any BBC television programme over the last five years.

Rhodri Talfan Davies
Director, BBC Cymru Wales
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Two minute summary

BBC Wales English language television
Top Ten Series and Top Five Individual Programmes 2016/17

English language series

Wales Today at 6.30pm 266,000

Iolo’s Great Welsh Parks 260,000

X-Ray (Jan – Mar) 222,000

Rhod Gilbert’s Work Experience 220,000

Weatherman Walking 212,000

Police 24/7 212,000

Anglesey: Island Life 207,000

Wales Today at 10.45pm 183,000

Kate Humble: My Welsh Sheepdog’s Tale 177,000

Cardiff: Living on the Streets 172,000

English language programmes

Eddie Butler’s Six Nations 302,000

Aberfan: The Green Hollow 289,000

Wales: The Road to the Euro Semi Finals 250,000

Surviving Aberfan 234,000

Roald Dah’s City of the Unexpected 233,000

BBC Wales on S4C
Top Ten Series and Top Five Individual Programmes 2016/17

Series on S4C

Clwb Rygbi (Pro12) 56,000

Pobol Y Cwm 42,000

Clwb Rygbi Rhyngwladol 35,000

EURO 2016: Gemau Cymru 35,000

Yr Eisteddfod Genedlaethol: Mwy o’r Maes 29,000

Clwb Rygbi Rhyngwladol: Gemau’r Hydref 24,000

Newyddion 9 20,000

Eisteddfod Genedlaethol: Seremonïau 19,000

Eisteddfod Genedlaethol: Noson o Gystadlu 18,000

Eisteddfod Genedlaethol: Prynhawn 14,000

Programmes on S4C

EURO 2016 : Merci Cymru 24,000

Newyddion y Flwyddyn 2016 23,000

Nadolig Llawen Cwmderi 21,000

Y Ras i’r Tŷ Gwyn 17,000

Argyfwng Sychder Lesotho 17,000

Source: BARB
Figures include any repeats in the same week

Jamie Owen and Lucy Owen, Wales Today Euro 2016: Merci Cymru
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Service performance

BBC One Wales and BBC Two Wales
It was a year of anniversaries. The story of the Aberfan disaster 
was retold in new ways 50 years on, with all of BBC Wales’ special 
programmes also shown on network television across the UK. 
Huw Edwards presented Aberfan: The Fight for Justice, an innovative 
drama documentary on the inquiry. In the documentary Surviving 
Aberfan, people spoke, often for the first time, about what 
happened. While Aberfan: The Green Hollow – a prose poem written 
by Owen Sheers – made a huge impact, with the highest audience 
appreciation figure for any programme shown on BBC One in the 
last five years. It also received a 2017 BAFTA nomination for Best 
Single Drama. Karl Jenkins’ Cantata Memoria with Bryn Terfel and 
massed choirs provided a moving musical response.  

One hundred years after the Battle of Mametz Wood, former 
rugby star Gareth Thomas made an emotional journey to the 
Welsh memorial, while Derek Brockway took Weatherman 
Walking abroad for the first time with a guide to exploring the 
battlefields. Owen Sheers’ documentary The Greatest Poem of 
World War One: David Jones’ In Parenthesis won Best Arts 
Programme at the Celtic Media Festival while In Parenthesis:  
The Making of the Opera followed WNO’s commission.

The Roald Dahl centenary was reflected in a documentary 
charting his Welsh upbringing and two programmes on the  
joyful City of the Unexpected event.

The rise of the Wales football team was charted before,  
during and after their successful campaign at the European  
Football Championships, with new programmes on Gareth Bale 
and Chris Coleman’s history-making team. The triumphant 
homecoming was broadcast live from the streets of the  
capital and the Cardiff City Stadium where fans and players  
partied to the Manic Street Preachers.

Returning series such as Rhod Gilbert’s Work Experience, X-Ray, 
Police 24/7 and Iolo’s Great Welsh Parks continued to perform well, 
while Wales in the Nineties provided an entertaining reminder of 
how quickly Wales has changed in the last few decades. 

An observational documentary series captured modern Wales 
from new angles. Cardiff: Living on the Streets tackled homelessness; 
Born Small – The Wedding saw James Lusted who has dwarfism, 
find love with Chloe; City Road reflected the vibrant business 
community in a multi-cultural Cardiff street; Welsh pupils 
experienced the pros and cons of a different system of education 
in School Swap: Korea Style; while Anglesey: Island Life featured 
colourful stories from Ynys Môn.

Presenters new to BBC Wales included Kate Humble (My Welsh 
Sheepdog’s Tale), Will Millard who explored the River Taff and Oruj 
Defoite who asked why her home town, Ebbw Vale had voted to 
leave the EU. Hayley Pearce from The Call Centre also fronted a new 
series Hayley which premiered online on BBC Three. Farmer Gareth 
Wyn Jones presented Milk Man, investigating how cheap mass-
produced milk is affecting traditional dairy farmers, while adventurer 
Richard Parks tackled challenging landscapes in Extreme Wales. 

Celebrity-led documentaries included Being Jamie Baulch:  
The Search for My Birth Dad; Being Mavis Nicholson: TV’s Greatest 
Interviewer; an hour-long episode of Coming Home with Ioan 
Gruffudd and Dan Snow on Lloyd George: My Great-Great-Grandfather, 
a co-production with BBC Four. Broadcaster Beti George bravely 
allowed cameras into her own home to show the reality of caring 
for a partner with dementia in Beti and David: Lost for Words.

Sian Phillips – The Green Hollow James & Chloe in Born Small – The Wedding
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BBC Wales on the BBC’s UK networks
Doctor Who returned in 2016 for a Christmas Special. It was a 
highlight of the festive schedule, attracting a linear audience of 5.7 
million people on Christmas Day. This year also featured the 
Doctor Who spin-off series Class. Written by Patrick Ness and 
premiering on BBC Three, it showcased a raft of exciting new 
young talent.

Casualty marked its 30th anniversary in August with a feature-
length episode including a special soundtrack recorded by the 
BBC National Orchestra of Wales. To top off a hugely successful 
year, Casualty received a 2017 BAFTA nomination for Best Soap 
and Continuing Drama and was crowned Best Drama at the 
National Television Awards.

In addition to these much-loved favourites, BBC Studios Wales 
also produced a number of new original programmes. Russell T 
Davies’ adaptation of A Midsummer Night’s Dream, filmed at Roath 
Lock, was a highlight of the BBC’s Shakespeare Festival. To Walk 
Invisible aired on BBC One in December. Written and directed by 
Sally Wainwright, it told the captivating story of the Brontë family 
and their extraordinary battle for recognition.  Victorian era 
supernatural drama The Living and the Dead was the first series to 
premiere as a box set on BBC iPlayer ahead of its linear broadcast 
on BBC One.

The success of War and Peace, which aired last year, was 
recognised with a 2017 BAFTA nomination for Best Drama series.

BBC Wales continued to produce popular factual strands for 
network television. On BBC One, Bargain Hunt continued with a 
new presenter line-up.

Crimewatch returned with a new look and format on BBC One, 
fronted by Jeremy Vine and Tina Daheley. For the first time, the 
programme was shown weekly throughout September, with each 
episode broadcast live from a mobile incident studio near the 
scene of a crime. Crimewatch Roadshow returned in the summer 
for its eighth series on BBC One Daytime. BBC Wales’ factual 
team in Cardiff also produced and developed the brand-new 
daytime series The Fugitives, following the work of the Extraditions 
units who track down British criminals abroad and European 
offenders hiding in the UK.

More than 100 films for The One Show were produced by BBC 
Wales this year, specialising in consumer journalism, food, history 
and the arts.  

In November The People Remember played across a whole week 
on BBC One Daytime, presented by Sophie Raworth and former 
Royal Marine JJ Chalmers. 

And in August, BBC Three showcased a short-form observational 
documentary Locked in My Body which told the story of Terry 
Newbury, who developed Guillain-Barre syndrome and was 
unable to communicate despite being fully awake. 

In radio, BBC Wales produced a major new oral history Cold War: 
The Big Freeze for BBC Radio 4. Presented by Bridget Kendall, it 
told the story of 30 moments in Cold War history through the 
voices of those who were there, specially interviewed for the 
series. Music documentary Arthur Russell: Vanished into Music was 
also selected to represent the BBC at the prestigious International 
Features Conference in Stockholm. 

Casualty’s feature length episode to mark its 30th anniversary Class written by Patrick Ness and premièred on BBC Three
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BBC Wales on S4C
With an election, referendum and the Wales football team 
competing in a major international tournament for the first time 
since 1958, sport and politics were central to BBC Wales’ supply 
to S4C during the first quarter of the year.  

As campaigning for the National Assembly election gathered 
pace, Newyddion 9, Y Sgwrs and the audience debate programme 
Pawb a’i Farn focussed on issues facing communities across the 
nation. Dewi Llwyd and Vaughan Roderick led the overnight 
results service, broadcast simultaneously on S4C and BBC Radio 
Cymru. The Royal Opening of the Assembly in June was also 
broadcast live.

Audiences also enjoyed comprehensive coverage of the EU 
Referendum campaign. The results were analysed in another live 
overnight broadcast. Newyddion 9 explored the implications at 
home and abroad, while the daily Ffeil bulletin explained the key 
points to younger viewers. 

In June, BBC Wales executed an ambitious plan to provide 
unrivalled coverage from France of Wales’ extraordinary 
progress at Euro 2016. News, sport and operational teams 
worked closely with S4C to provide rich content and live match 
coverage on multiple platforms. The sense of national pride and 
celebration was evident from the opening sequence with actor 
Rhys Ifans to live coverage of the final homecoming parade.

BBC Wales produced coverage of all the Wales games in High 
Definition live on S4C, with Dylan Ebenezer and Nic Parry leading 
the presentation teams. Two highlights programmes Merci Cymru 
and Cewri Coleman were also broadcast in July and as part of the 
Christmas schedule. Episodes of Pobol y Cwm were rewritten to 
reflect the national fervour.

The Pobol y Cwm weekly omnibus edition returned to S4C. The 
long-running series continued to break new ground as the first 
British continuing drama to portray a same sex marriage. It 
tackled the sensitive issue of domestic abuse against men and was 
also nominated for a Mind Media award for its portrayal of Ffion’s 
battle with alcoholism. Off screen, the Director Training Scheme 
entered its second year, giving four new directors the opportunity 
to direct an episode.

The Eisteddfod Genedlaethol was broadcast in HD for the first time 
in 2016, with almost 90 hours of programming from Abergavenny.  
Investment in new facilities, co-funded by S4C, enabled BBC 
Wales to add coverage of Pro 12 and international rugby to our 
supply of HD programmes for the channel.  This coincided with 
Clwb Rygbi’s Pro 12 coverage moving back to a more popular 
Saturday evening slot. A women’s rugby international was also 
broadcast live on S4C for the first time.

In October 2016, Newyddion 9 was recognised by BAFTA Cymru 
for its coverage of the migrant crisis.  News and current affairs 
teams covered the US Election in the documentary Y Ras i’r  
Ty Gwyn (The Race to the White House) and extended editions of 
Newyddion 9. The programme also broadcast a special investigation 
into the effects of drought in Lesotho in Southern Africa.

Garry Owen filming ‘Y Ras i’r Tŷ Gwyn’ in Cincinnati, Ohio Pobol y Cwm broke new ground portraying a same sex marriage
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BBC Wales News and Current Affairs
For the first time during the Assembly Election campaign, BBC 
Wales News hosted Ask the Leader debates over five consecutive 
nights. The innovative style of the coverage gave air-time to a 
range of new and diverse audience voices. Broadcast from 
Swansea, Aberystwyth and Llangollen, the debates reached an 
audience of 299,000 in Wales. 

The leaders of the six main parties in Wales also appeared in  
BBC Wales Leaders’ Debate with Huw Edwards, live from St 
David’s Hall. The programme was followed by the BBC Wales 
Leaders’ Debate: Reaction on BBC Two Wales and the Wales 
Leaders’ Debate Phone-In on BBC Radio Wales. 

BBC Wales’ election tent went on a tour of Wales providing a 
focal point for cross-platform coverage and highlighting issues and 
concerns across the country.  

To draw in a younger audience, BBC Wales’ politics team and BBC 
Radio 1 Newsbeat collaborated to produce How Wales Works 
online explainer videos, presented by journalist Steffan Powell.  

Bethan Rhys Roberts and Nick Servini presented the BBC One 
Wales results programme overnight, while Dewi Llwyd and BBC 
Wales’ Welsh Affairs Editor Vaughan Roderick hosted on S4C 
with simulcasts on BBC Radio Wales and BBC Radio Cymru. The 
audience for the BBC One Wales programme was 70% higher 
than in 2011 with 750,000 viewers tuning in (3 minute reach).

The early days of the Assembly Election campaign were 
overshadowed by the year’s big business story. Tata Steel 
announced its decision to sell UK steel operations, including Port 
Talbot. BBC Wales and network news coverage was dominated 
by the subsequent political row and the Assembly was recalled 
from recess for only the second time in its history.  

Two EU Referendum debates on BBC One Wales and S4C were 
delivered as a back-to-back production. The BBC One Wales 
programme was a challenging debate with the panel and audience 
members strongly articulating a wide range of views. Pawb a’i Farn 
went live just over an hour later following a quick turnaround by 
the crew. Both programmes delivered strong viewing figures and 
engagement with the issues on social media.

The team was back on air the following night with Refferendwm 
Ewrop, a live Referendum results service on S4C simulcast on BBC 
Radio Cymru from 10pm until 7am. Content from the programme, 
and the English language opt-out of the network results show, fed 
into the live pages on the BBC News website in English and Welsh.

The BBC News Wales website attracted a strong audience on 
referendum night – the overnight live page had 47,168 views and 
the main results story on Friday had 460,464 views. 

The Tower project, featuring individuals who live in a high-rise 
estate in Cardiff’s Butetown, was another ambitious collaboration. 
Content was produced for television, radio and digital services, 
both BBC Wales and network , alongside a range of community 
events. The project featured four documentaries for BBC 
Radio 2, reaching an initial audience of around 7 million people. 

In a week of powerful and moving coverage, BBC Wales’ award-
winning long-form online piece told the story of Aberfan on the 
fiftieth anniversary of the disaster. It set a new BBC News website 
record for engagement time in any news piece, namely the 
average time a reader spends reading it. 

BBC Wales Leaders’ Debate with Huw Edwards The Tower 
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Sport at BBC Wales
It was an extraordinary year for BBC Sport Wales.

The success of the Wales football team at Euro 2016 in France 
captured the public imagination. Two-thirds of people in Wales 
saw or heard live coverage of the Wales v Belgium quarter final 
with a peak audience of 1.27m in Wales. BBC Radio Wales played 
a key role with one in five Welsh adults hearing tournament 
content on the station. Subsequently, BBC Wales continued to 
follow Chris Coleman’s squad in the qualifying campaign for the 
FIFA World Cup 2018 in Russia. 

Listeners enjoyed radio commentaries on all league and FA  
Cup games played by Wales’ leading football teams in English and 
Welsh. Swansea City’s Premier League relegation battle featured 
prominently alongside Newport County’s league survival amid 
joyous scenes at Rodney Parade on the final day of the season. 
The BBC and BT Sport partnership of FA Cup TV coverage  
runs until 2021.

BBC Wales covered a wide variety of sports, including a famous 
summer in Brazil where the Welsh contingent in Team GB 
achieved a record four gold medals – part of the biggest Olympic 
medal haul ever by Welsh competitors. Welsh athletes in the  
GB Paralympic squad ended their Brazilian campaign with seven 
medals – including four golds. A special documentary Wales 
Olympic Dreams for BBC One Wales followed top Welsh 
contenders on their way to Rio. Subsequently, double  
Taekwondo champion, Jade Jones MBE, was voted BBC Wales 
Sports Personality of the Year. 

A commitment to distinctive journalism was reinforced with 
coverage of women’s rugby and football, as well as cycling, cricket, 
swimming, motorsport, snooker and ice hockey. 

The BBC Sport Wales website continued to innovate with its live 
text and daily catch-up services, combining the best reportage, 
short-form video and audio commentary. Working in partnership 
with Welsh Netball, as part of the BBC’s commitment to offer 
more live events from fewer high profile sports, BBC Wales 
broadcast global digital coverage of the two netball internationals 
between Wales and New Zealand in February. The coverage 
attracted average audiences of 1.5 million on Facebook Live. 
Wales Women’s football internationals against Austria and Israel 
were also transmitted live digitally. 

International rugby continued to be a focal point. Scrum V Six 
Nations Special increased its popularity with an average series 
audience of 168,000. A behind-the-scenes profile Wales Women: 
Inside the Scrum preceded the tournament on BBC One Wales. 
BBC Wales continued to provide live coverage of all the autumn 
and Six Nations games for S4C, as well as Guinness Pro 12 
matches. The Wales Women’s Six Nations clash with England was 
shown live on BBC Two Wales.

Glorious weather provided breathtaking images of the  
Cardiff Half Marathon, Wales’ biggest mass participation event  
in October. The coverage on BBC Two Wales attracted 83,000 
viewers – 22,000 up on 2016. It was also a big hit on social media 
with 10 million people accessing video of a runner, dressed as 
Batman’s sidekick Robin, crossing the finish line.

Wales Women – Inside the Scrum Euro 2016 Championships
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BBC Radio Wales
It has been another memorable year for BBC Radio Wales 
listeners, as the station followed Wales to the Euro 2016.  
In addition to full commentary of every Wales game in France,  
the station also sent presenters, and passionate fans, Eleri Sion 
and Owen Money to bring a supporters-eye view from the 
tournament. The team’s departure to France was marked with  
a special send-off, in collaboration with the BBC National 
Orchestra of Wales, hosting a sing-a-long of football anthems  
and songs made famous by the fans that was also broadcast  
on BBC Two Wales.

Autumn saw a celebration of the centenary of Roald Dahl’s  
birth. BBC Radio Wales followed the ‘City of The Unexpected’  
events taking place in Cardiff on the anniversary weekend. 
Coverage culminated with the results of the public vote to  
find Wales’ Favourite Roald Dahl Character in a rich and  
colourful programme presented by Mark Goodier, with  
Matilda coming out on top.

In October, BBC Radio Wales took time to mark a tragic event 
which still resonates throughout the country. The marking of the 
50th anniversary of the Aberfan disaster featured news coverage, 
output in our religious programming and four documentaries. 
The station also broadcast a version of the memorial concert  
that featured Karl Jenkins’ new composition Cantata Memoria –  
For the Children.

The station also linked up with BBC World Service for a  
special programme. Jason Mohammad and BBC Arabic’s Syria 
Correspondent Rami Ruhayem co-presented a live debate about 
the Syrian refugee crisis from Cardiff’s Pierhead Building, which 
was broadcast around the world.

BBC Music Day in June saw Grammy-award winning singer-
songwriter Amy Wadge staging her most unusual concert  
to date. BBC Radio Wales and BBC Radio Bristol joined forces  
at dawn for a unique celebration of the 50th anniversary of the 
first Severn Bridge, which connects South Wales to the West 
Country. Amy, fresh from writing with Ed Sheeran, penned a 
special song for the occasion and then performed it at the top  
of the Bridge. She was accompanied by a massed choir on the 
banks of the Severn Estuary made up of members of Bristol’s 
Renewal and Gospel Generation choirs alongside Classical Brit 
Award Winners, Only Men Aloud.

BBC Radio Wales continued its annual collaboration with  
BBC Radio 4 Extra at the Machynlleth Comedy Festival,  
producing a stand-up showcase for the two stations and also  
a live version of Rhod Gilbert’s ‘Jest A Minute’ quiz that became the 
first live, multi camera stream for the radio station.

At the end of 2016, Colin Paterson was appointed as the  
new station Editor. Ahead of its 40th birthday in 2018 the station’s 
focus includes supporting journalism which is relevant to our 
audience, sport which brings the nation together, a greater range 
and depth on daytime output, reinforcing the support for original 
comedy, and improving on air diversity. New presenters already 
announced by the station include BBC Wales Today presenter Lucy 
Owen and former BBC Radio 2 host Janice Long.

Janice Long – one of the new presenters for BBC Radio Wales Amy Wadge sings high above the Severn for BBC Music Day
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BBC Radio Cymru 
It was a year of celebration for BBC Radio Cymru as it marked  
its 40th birthday. 

The station continues to play a vital role, providing close to 
two-thirds of the total viewing and listening to Welsh language 
programmes. The anniversary was an opportunity to look back, 
and also forward to the station’s future in the digital age.

BBC Radio Cymru’s social media content appealed to new 
listeners aged between 25 and 44.  The station’s Twitter account 
now has more followers than any other Welsh medium account, 
and during a year of innovation, the numbers of people listening 
through the BBC iPlayer Radio app and DAB also increased 
significantly. 

In October, an ambitious pilot project was launched on the  
BBC iPlayer Radio app throughout Wales, and on DAB in the 
South East, to give listeners a choice of Welsh programmes every 
morning. BBC Radio Cymru Mwy offered programmes packed 
with music and entertainment, and provided a platform for  
new presenting talent.

The experiment came to an end on January 3rd 2017, 40 years  
to the day since BBC Radio Cymru’s launch as a national station, 
but the celebrations continued. The station welcomed back some  
of the voices of yesteryear and dug out gems from the archives. 
 It also organised a gala concert with the BBC National Orchestra 
of Wales. More special programmes are planned this year. 

BBC Radio Cymru’s commentary team followed the  
national football team on every step of the exciting journey  
to the semi-finals of Euro 2016. The station’s campaign Rhedeg i 
Paris became an integral part of the celebrations with listeners 
sending in their goals. When the team returned to Wales, BBC 
Radio Cymru was in the thick of it, broadcasting  
live from the crowds.

For our news service, it was a year where putting a Welsh slant  
on major events, in the UK and worldwide, was more important 
than ever. A simulcast with S4C, the station broadcast 
continuously for 12 hours as the Assembly election results came 
in overnight. Listeners’ voices were central to coverage of the EU 
referendum campaign, the station’s reporters covered the latest 
developments as a terrorist attack struck Paris and the United 
States elected a new President. 

Taking pride in Wales’ unique culture and history has been a 
constant thread throughout BBC Radio Cymru’s history, and the 
past year was no exception. The History of the Welsh language  
in 50 words charted the development of the language in 50 short 
pieces. The station also marked the 300th anniversary of the birth 
of hymn-writer William Williams Pantycelyn. 

BBC Radio Cymru capped a special year by winning three  
awards at the Celtic Media Festival on the Isle of Man – for a 
powerful documentary on the Aberfan disaster, Aled Hughes’ 
morning show and as Station of the Year.

Radio Cymru Mwy BBC Radio Cymru’s 40th birthday celebrations
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Digital
BBC Wales developed expertise in Virtual Reality and 360  
video to meet the growing interest in immersive audio and  
video.  Working closely with research and development 
colleagues, BBC Wales established the BBC’s first production 
based binaural audio system, leading to the first feature length 
drama with 3D audio A Midsummer Night’s Dream. The drama 
digital team also produced a binaural audio version of an episode 
of Doctor Who, the first programme featuring this 3D sound 
technology on BBC iPlayer. The young audience drama Class was 
marketed with a global 360 video announcement for BBC Three, 
and a new mobile game for Doctor Who fans allowed fans to fly the 
TARDIS in 360. This work has now set the foundations for further 
VR development in 2017-18.

The Doctor Who website continued to attract a large audience. 
During the show’s transmission, it is the BBC’s most popular 
fictional website. Globally, it achieved nearly one million weekly 
unique users while the series was on air.  The Doctor Who social 
media sites go from strength to strength with 1.6 million Twitter 
users and 416,000 Instagram followers.  In April 2016, actress 
Pearl Mackie was revealed as the new companion. Thanks to a 
collaboration with BBC Sport, the launch video featured at 
half-time of the FA Cup semi-final on BBC One. It produced  
some of the team’s biggest digital figures to date as part of  
an integrated on-air and digital campaign.  

BBC Wales produced the #SherlockLive event which saw Sherlock 
himself ‘hacking’ into the BBC One Twitter account to test the 
audience’s powers of deduction with an exclusive 

interactive case. It led to an increase of more than 150,000 new 
Twitter followers for BBC One, generating more than 23 million 
impressions on the day of the event (average is 3 million).  
#SherlockLive was recognized globally as it won the People’s 
Choice Webby Award for Best Social Event and it was also 
shortlisted for the Broadcast Digital Awards.

The digital team in Wales continued to support both network and 
local productions, with the aim of extending and deepening the 
audience’s engagement with television content. At the Euro 2016 
Championships, BBC Wales filmed exclusive material with 
comedian Elis James for the BBC Wales Sport social channels as 
he followed Wales’ impressive performance.  This content was 
featured across Match of the Day, BBC Radio 5 Live and The One 
Show.  

TV is now the dominant device for using BBC iPlayer, contributing 
42% of programme requests in 2016-17, compared to 27% in the 
previous financial year.  Building on the success of Young Welsh and 
Pretty Skint in 2016, the BBC Wales series Hayley premiered on 
BBC Three ahead of its broadcast on BBC One Wales.  All three 
episodes were made available on BBC iPlayer as a box set and 
were offered for an extended period of 180 days.  The series  
was well received by the BBC iPlayer audience and was the most 
requested BBC Three programme during its first week.  
Programmes that saw significant iPlayer audiences included  
Born Small: The Wedding, Police 24/7, Fat v Carbs with Jamie Owen 
and Cardiff: Living on the Streets, all of which featured content with 
a specific appeal for younger audiences. 

#SherlockLive Elis in Euroland
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Learning
Education is at the heart of the BBC’s Mission for the  
next Charter and continues to be a vital part of the BBC’s  
public purposes. 

BBC Bitesize, the curriculum-linked resource that supports 
students in their studies continued to perform strongly with 80% 
of UK secondary school age children now using it. During this year, 
BBC Wales continued to invest in the service with new content to 
reflect the Welsh curriculum.

New bilingual learning content to support new GCSE exam 
specifications in Wales for Biology and Physics was launched, as 
well as resources for the Welsh Baccalaureate.  For the first time 
on Bitesize, animations for primary age children were produced 
to support learning Welsh as a second language.  In 2017, the 
digital platform was developed further to ensure even greater 
interactivity, functionality and adaptive learning to meet audience 
needs. This work will continue into 2018. 

Schools in Wales were also given the opportunity to take part  
in the BBC School Report initiative where 11 to 16 year  
old students get the chance to produce news stories for real 
audiences. BBC Wales hosted workshops and offered mentoring, 
enabling students to tell their stories on radio and online.

The credit-card-sized codeable computer BBC micro:bit, which 
was distributed to all year 7 pupils across the UK in 2016, was 
transferred to an educational foundation to ensure it inspires  
new generations of digital pioneers.  

The Mind:Set saw young coaches helping young people with their 
exam preparation, having recently been through the experience 
themselves. The coaches gave advice on how to cope with the 
stressful exam months. Resources were made available in both 
English and Welsh and the campaign was broadcast on BBC Radio 
Wales, BBC Radio Cymru and on social media.  

BBC Terrific Scientific was another bilingual campaign that inspired 
9-11 year old pupils and their teachers through accessible scientific 
investigations. The two-year campaign is designed to make STEM 
subjects more accessible and is delivered in partnership with the 
Wellcome Trust.  BBC Learning produced a social media 
campaign in both English and Welsh called #LovetoRead 
#CaruDarllen. It encouraged conversations around books, and 
aimed to engage 16 to 24 year olds as well as appealing to a wider 
audience. People across the nation were asked to share the book 
that mattered the most to them. In Wales Cerys Matthews, Colin 
Jackson and Jamie Baulch took part, with further engagement 
from authors, celebrities, musicians and members of the public. 

Pupils from Tonyrefail Comprehensive School interviewing 
Chris Coleman for BBC School Report BBC Bitesize
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Service performance

BBC National Orchestra and Chorus of Wales 
The summer of 2016 saw a dynamic range of concerts at the  
BBC Proms with three world premieres, including Composer-in-
Association Huw Watkins’s Cello Concerto written for his brother 
Paul Watkins. Principal Conductor Thomas Søndergård led two 
Proms, featuring symphonies by Dvořák and Brahms; and Mark 
Wigglesworth led the Orchestra and Chorus for Tippett’s  
A Child of our Time.

In Wales, Søndergård closed the Orchestra’s 2015/16 season  
with two incredible performances with violinist Nicola Benedetti, 
and opened the 2016/17 storytelling season with Stravinsky’s 
Firebird. Other highlights of the season included Daphnis et Chloe 
with Tadaaki Otaka and St John Passion at Easter, directed by  
John Butt, all impressive performances from the Chorus and 
Orchestra alike.

New Principal Guest Conductor Xian Zhang joined the  
BBC NOW family in September, beginning with sparkling 
performances of Tchaikovsky in Cardiff and Newtown. Zhang 
returned to help celebrate two important moments on air –  
Pass the Baton! marking 70 years of BBC Radio 3 with the BBC’s 
talented orchestras and choirs; and International Women’s’ Day, 
where the Orchestra, Chorus and Rhondda children’s choir, Côr  
y Cwm, performed the world premiere of Kate Whitley’s Speak 
Out, featuring words from Malala Yousafzai’s 2013 UN speech.

In a year of collaborations, the orchestra worked with Ballet 
Cymru for the first time as part of the Roald Dahl 100 anniversary 
at Wales Millennium Centre and presented a collaborative 
Messiah at St David’s Hall, where the Welsh National Opera 
Orchestra accompanied BBC National Chorus of Wales for the 
first time. In Swansea, the Orchestra was honoured to perform 
for HRH The Prince of Wales at the opening of Swansea 
University’s new campus.

Led by BBC NOW, British Council Wales, Education through 
Regional Working and University of Wales Trinity Saint David, 
musicians from the Orchestra and language specialists have been 
working with teachers across Swansea, Carmarthenshire and 
Ceredigion to develop creative approaches to learning Welsh, 
Spanish and English. The project, which is funded by the Paul 
Hamlyn Foundation, looks at how musical elements of language 
such as rhythm, repetition and rhyme can aid learning. 

In addition, BBC NOW’s programme of activity with schools has 
seen projects throughout the country, with schools concerts in 
Llandudno, Merthyr Tydfil and Newport as part of BBC Ten Pieces 
– for which the Orchestra also presented a lesson, streamed live 
to schools across the country. 

Aspiring young musicians have again had the chance to sit side-by-
side with BBC NOW. In October members of National Youth 
Orchestra of Wales shared the stage for Halloween Spooktacular. 
In North Wales, young musicians joined us for a session in Bangor 
and music students played in rehearsals as part of the continuing 
partnership between Royal Welsh College of Music & Drama  
and BBC NOW.

As part of its continuing commitment to expand connections  
with new and younger audiences, the orchestra worked with  
Cian Ciaran of the Super Furry Animals to develop a musical 
interpretation of Rhys a Meinir – an ancient story of heartbreak  
in rural North Wales – with Welsh language narration by Rhys 
Ifans. The work was premiered live on BBC Radio Cymru from 
Hoddinott Hall, before a second performance in Pontio, Bangor. 
In a natural extension of their role as the Doctor Who House 
Band, March 2017 saw the Orchestra peformed a day of music 
from films and cult TV. Geek Musique successfully attracted new 
audiences for two concerts presented by Robert Llewellyn  
(Kryten from Red Dwarf ).

Xian Zhang Inaugural Concert Geek Musique Concert
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Service performance

Partnerships
BBC Wales enjoyed another year of its Public Value Partnership 
with Arts Council of Wales, with contemporary music project 
Horizons running into a third year. It became an established 
presence at some of the UK’s biggest festivals including Great 
Escape, Liverpool Sound City, Truck Festival and Festival No.6 
– helping Welsh artists to find new audiences and raise their 
profiles in the wider music industry. 

Other highlights included opportunities for Horizons artists to play 
BBC Introducing stages across the UK, and also network airplay on 
BBC 6Music and BBC Radio 1. Cardiff band Tibet were selected 
by Steve Lamacq for his curated stage at the Great Escape, Afro 
Cluster played Glastonbury, Castles were selected for Reading 
and Leeds festival and, in March this year, Casi played the BBC 
Introducing stage at SXSW in Austin, Texas, one of only four 
artists to be selected for the showcase. 

In another Horizons success story, Violet Skies from Chepstow 
was booked for two festivals in China, after being spotted on the 
Horizons Stage at Liverpool Sound City earlier in the year. 

BBC Proms in the Park was staged in North Wales for the first time 
in September. Thousands of people enjoyed performances from 
Grammy award-winning songwriter Amy Wadge and Spandau 
Ballet frontman Tony Hadley at Eirias Park in Colwyn Bay.

In November, Swansea University’s Great Hall hosted a night of 
fundraising for BBC Children in Need, including a live broadcast 
during the appeal show on BBC One.

BBC Wales continues to work closely with S4C with a strong 
partnership on programme projects that extend beyond the 
statutory 520 hours of television provided by BBC Wales.  
The drama series Hinterland/Y Gwyll is co-commissioned  
by the BBC and S4C, and is now distributed worldwide. 

Similar drama projects are in development, including a new thriller 
starring Eve Myles, Keeping Faith/Un Bore Mercher. S4C content is 
also available on BBC iPlayer with programmes requested over 
100,000 times each week, contributing up to 3% of S4C’s total 
viewing hours.

The annual Wales Sport Awards saw the stars of Welsh sport 
gather at Hoddinott Hall in Cardiff Bay for a celebration  
of one of the greatest years in Welsh sporting history. The 
event, which celebrates success at elite and community level,  
is organised in partnership with Sport Wales, the national 
organisation responsible for developing and promoting sport 
and physical activity.

BBC Wales continued to partner with organisations to widen 
opportunity for people from under-represented groups to work 
at the BBC and in the wider creative industries. To support Cardiff’s 
growth as a creative capital, BBC Wales is part of the Creative 
Cardiff network and the city’s Creative Education Partnership 
which is forging closer links between the creative sector and 
secondary schools, starting with a pathfinder school in Ely.

To support Wales’ ambition to become a truly creative nation, 
BBC Wales supported a range of educational placement 
opportunities at its centres across the country, including  
a new partnership with the Wales Performance Centre at  
the University of Wales Trinity Saint David to develop television 
drama production skills.

BBC Wales also worked with Business in the Community (BITC) 
in Wales to support a Business Class programme at Ferndale 
Community School in the Rhondda.

In 2016-17, BBC Wales also offered 12 apprenticeships in drama, 
factual, sport, digital and learning.

Horizons band, Afro Cluster at Festival No.6 Jade Jones receiving BBC Cymru Wales Sports Personality 
2016 award from Sir Gareth Edwards



BBC Wales English Language TV  2016/17 2015/16
Hours 
Originations 595 641 
Repeats  69 56
Total  663 697

£M* 31.3 31.7
Cost per hour £K**  52.6 49.5

S4C 2016/17 2015/16
Hours 
Originations 548 516
Repeats  101 100 
Total   649 616

£M* 29.2 28.0
Cost per hour £K**  53.4 54.2

Analysis of Output (Hours) 
BBC Wales 2016/17 2015/16
Originations 
Drama, Comedy, Entertainment, Music & Arts  14 26
Daily, Weekly News & Current Affairs 390 399
Sport & Leisure 128 150
Education, Factual & Religion 63 66
 595 641
Repeats  69 56
Total   663 697

BBC Wales on S4C  2016/17 2015/16
Drama, Comedy, Entertainment, Music & Arts  173 168
Daily, Weekly News & Current Affairs 273 264
Sport & Leisure  102 81
Education, Factual & Religion 0 3
 548 516
Repeats  101 100 
Total   649 616
S4C Other Output (outside charter target) 88 63

Headcount  2016/17 2015/16
Average headcount reflects those individuals    
employed directly to support the services   
produced by BBC Wales
Average number of persons employed in the year  1187  1232
(The 2015/16 headcount includes 225 employees  
that transferred to BBC Studios) in April 2016.   

BBC Radio Wales  2016/17 2015/16
Hours 
Originations 7303 7110 
Repeats  290 329
Total  7593 7439

£M*  14.2 15.1 
Cost per hour £K** 1.9 2.1

BBC Radio Cymru  2016/17 2015/16
Hours 
Originations  6912 6305
Repeats  350 695
Total  7262 7000

£M*  13.6 14.2 
Cost per hour £K ** 2.0 1.6

BBC Radio Wales 2016/17 2015/16
Originations 
News & Current Affairs  1818 2145
General  5485 4965
 7303 7110 
Repeats  290 329
 7593 7439

BBC Radio Cymru 2016/17 2015/16
Originations 
News & Current Affairs  1327 1401
General 5585 4904
 6912 6305
Repeats  350 695
 7262 7000

BBC Radio 1 - 5   2016/17 2015/16
(excluding orchestral output) 
Hours of originations  334 379
£M  1.7 1.9
Cost per hour £K*  5.1 5.0

BBC Radio 3 Orchestral Output 
Hours of originations  65 65
£M  1.4 1.4
Cost per hour £K*  13.0

*   Expenditure includes direct and indirect spend including allocations in respect of Sports Rights, Property and other shared overheads.
^   Expenditure reported in previous years’ reports excluded the allocations in respect of Sports Rights, Property and other shared overheads.   

The expenditure reported on this basis would be:  English Language TV 2016/17: £20.6m (2015/16: £22.5m); S4C 2016/17: £20.9m (2015/16: £20.3m);  
BBC Radio Wales 2016/17: £10.0m (2015/16: £10.3m); BBC Radio Cymru 2016/17: £9.9m (2015/16: £10.1m).

**  Cost per hour figures excludes Repeats.
*** Based on Ofcom definitions of qualifying TV production in the calendar year.
^^  Expenditure excluding allocations in respect of Property and other shared overheads.

BBC Wales output for   Hours of  Expenditure Percentage of
BBC TV networks*** origination £m network spend

2014  219 55.3 6.5%
2015  299 59.2 7.1%
2016  271 48.8 5.8%
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Facts and figures
BBC Wales in detail
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The management team

Rhodri Talfan Davies
Director BBC Wales

Nick Andrews
Head of Commissioning

Zoë Baker
Senior HR Business Partner

Rhys Evans
Head of Strategy & Education

Michael Garvey
Director National Orchestra  
and Chorus of Wales

Sian Gwynedd
Head of Content Production

Mark O’Callaghan
Head of News & Current Affairs

Colin Paterson
Editor BBC Radio Wales

Gareth Powell
Chief Operating Officer

Richard Thomas
Head of Digital and Marketing

Geoff Williams
Head of Sport

Betsan Powys
Editor BBC Radio Cymru & BBC Cymru Fyw
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Contacts

If you have a question, comment or complaint about BBC Wales 
programmes or services, or any other aspect of the BBC’s work, 
please contact our Audience Services unit.

All feedback is carefully registered and regularly distributed to 
editorial teams and management.

Telephone: 03703 500 700

Lines open weekdays 9.30am–5.30pm (except bank holidays).
Calls to the 0370 UK-wide rate are charged at no more than
01/02 geographic numbers. Calls may be recorded for training.

Website: bbc.co.uk/aboutthebbc/cymruwales

Write to:
Audience Services
BBC Cymru Wales
Bangor
LL57 2BY

Complaints: for more information about the BBC’s complaints 
process and to submit a complaint online please visit

bbc.co.uk/complaints
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