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BBC iPlayer proposals: Public Interest Test consultation 
 

Introduction 

 

techUK represents the companies and technologies that are defining today the 

world that we will live in tomorrow. 900 companies are members of techUK. 

Collectively our members employ more than the people that represent 

approximately half of all ICT sector jobs in the UK. These companies range from 

leading FTSE 100 companies to new innovative start-ups. The majority of techUK’s 

members are small and medium sized businesses. 

 

This response is made primarily on behalf of techUK’s device manufacturing 

members. We do not seek to represent the views of other members but where those 

views have been expressed they have been included.  

 

Consultation Questions. 

Question 1: What do you think about the potential public value of our proposals for 

enhanced availability of BBC content, including the extent to which our proposals 

contribute to the BBC’s mission to serve all audiences through the provision of high 

quality and distinctive output and services which informs, educates and entertains?  

We support the proposals as this will provide increased/ enhanced BBC licence fee 

access to content that viewers have paid to view. The proposals also help bring the 

BBC on demand service offering in line with other global/ local content providers. 

 

Question 2: What do you think about the benefit to consumers who will use the 

service, as well as wider potential social and cultural impacts?  

Increased choice of content and lengthening the period of content availability is of 

benefit to users. 

 

We are interested to understand more as to how iPlayer personalisation/ 

recommendations will be managed on a shared user device such as a Connected 

TV. What are the solutions proposed for TVs and what technical requirements will this 

require of devices? 

 

Question 3: What impact (positive or negative) do you think our proposals on 

enhanced availability might have on fair and effective competition?  

We do not predict any negative impact on competition providing all content 

providers (PSB and Pay to View) are allowed to offer their services under the same 

minimum requirements that will apply to BBC content provision. 

 

Question 4: Are there any steps you think we could take to minimise any potential 

negative effects on fair and effective competition or to promote potential positive 

impacts? 

Catch-Up services and content viewing via applications are increasingly used as a 

route to view content from those that watch via a Connected TV.  
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techUK members believe that the changes proposed by the BBC will significantly 

increase the value of iPlayer to license fee payers and consequently the need for 

TVs and STBs to support iPlayer. 

 

The BBC is unique amongst Public Service Broadcaster in the EU in that it imposes 

stringent requirements to access its catch-up player and goes so far as to perform its 

own receiver testing before a product is permitted to support/ provide access to 

iPlayer. 

 

techUK requests that the BBC recognises that increasing the value of iPlayer to 

license fee payers comes with an associated responsibility to ensure that as many 

license fee payers as possible can access the enhanced iPlayer via the devices that 

they purchase and own. 

 

techUK requests that BBC acknowledge this responsibility and takes steps to make it 

as easy as possible for iPlayer to be supported in Consumer Electronics devices in 

order that all licensee fee payers are able to enjoy the proposed enhancements. 

 

It is a requirement placed only upon TVs and STBs and associated device 

manufacturers by the BBC that the enablement of the iPlayer application via a 

Connected TV is only approved once the device manufacturer has completed a 

process of approval testing and compliance as determined by the BBC. 

 

This process is complex, lengthy and expensive for manufacturers to follow. Device 

manufacturers have been in dialogue with the BBC Distribution team for some time, 

making recommendations on improvements to the process that should simplify and 

reduce the time required to test, meet and approve iPlayer application for 

Connected TVs.  

 

Device manufacturers recognise the changes and improvements to certification 

that the BBC team are in the process of implementing as this will be to the benefit of 

all parties, ultimately benefiting viewers as it will support earliest possible launch of 

iPlayer compatible devices onto the market. We look forward to the BBC following 

through on the changes/ improvements proposed and agreed. 

 

What we would ask the BBC to carefully review and consider is what impact these 

changes may have on the specification, compliance and testing process for iPlayer. 

The BBC must ensure that a dialogue with device manufacturers is always entered 

into in enough time to allow proposed changes to be implemented in a way that 

does not result in additional cost to device manufacturers or causes a delay in the 

launch of new products onto the market.  

 



 
 
 
 
 
 

techUK  T +44 (0) 20 7331 2000 

10 St Bride Street F +44 (0) 20 7331 2040 

London   www.techuk.org 

EC4A 4AD 
 

techUK is a not for profit association representing and promoting the UK ICT and Electronics Industries. 

 

Information Technology Telecommunications and Electronics Association. A Company Limited by Guarantee. 

Registered in England No 1200318. Registered Office: 10 St Bride Street, London EC4A 4AD. 

techuk.org | @techUK | #techUK 

We remain of the view that a move to self-certification (as adopted by other 

content providers via Connected TV applications) would further improve the process 

for all parties. 

 

 

Ends 
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