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BBC 

 

Welsh Language Scheme revised under the Welsh Language Act 1993 (as amended by the 

Welsh Language (Wales) Measure 2011) 

 

  

 

Declaration 

 

The British Broadcasting Corporation (the BBC) adopts the principle that, in the conduct of 

public business in Wales, it will treat the English and Welsh languages on a basis of equality.  

This Scheme sets out how the BBC gives effect to that principle when dealing with the 

public in Wales. 

 

This Scheme does not, however, extend to broadcasting. Broadcasting means the 

commissioning, production, scheduling, transmission or distribution of programmes 

(including subtitles and  continuity announcements), access services, interactivity, online 

editorial content and other output of a similar nature for television, radio, the internet or 

other online or wireless platforms.  

 

The original draft of this Scheme was published in 1998 and the revisions to this Scheme 

have been approved by the Welsh Language Commissioner in accordance with section 14(1) 

of the Act and section 143 of the Welsh Language (Wales) Measure 2011. The revised 

Scheme came into effect on 27 February 2013. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



2 

 

1. Introduction 

 

This revised version of the BBC’s Welsh Language Scheme, which applies to the BBC as a 

whole including the BBC Trust,  is a continuation of the original version and reflects the 

Corporation’s current situation. 

 

The BBC recognises the principle of equality between the English and Welsh 

language. Recognition of the two languages has been central to the BBC’s 

administration in Wales for many years.   

 

The BBC is committed to communicating bilingually with the public in Wales. This scheme 

describes how the BBC implements the principle set out by the Welsh Language Act 1993, 

namely that it will deal with the Welsh and English language equally in the provision of 

services in Wales to the extent that it is appropriate  in the circumstances and reasonable 

and practicable to do so. 

 

In BBC Cymru Wales the Board of Management is responsible for ensuring the successful 

implementation of the Scheme, and for communicating its policies to each department and 

each of its broadcast centres in Wales. On a wider corporate level, the BBC’s Compliance 

Officer is responsible for the scheme’s implementation.  The Chief Adviser Wales  has 

responsibility for its implementation in the BBC Trust. The Scheme itself is published on the 

BBC website. 

 

The full and effective implementation of the Scheme (a) by the BBC Executive is monitored 

by BBC Cymru Wales’ Head of Marketing, Communications and Audiences, and (b) by the 

BBC Trust is monitored by the Chief Adviser Wales.  Each is  also responsible for 

investigating any complaints received from the public in respect of the Scheme in their 

respective areas.   

       

 

 

2. Service planning and delivery 

 

Policies and Initiatives 

 

The BBC, at the level of the Trust, at a corporate (UK) and national (BBC Cymru Wales) 

level, is fully aware of its responsibilities under the requirements of the Welsh Language Act, 

and has established within the Trust, at the corporate centre, and in BBC Cymru Wales, 

procedures which take into account the linguistic implications of this Scheme as they apply 

to the BBC’s work in Wales. It is therefore incumbent upon all departments and related 

companies of the BBC intending to conduct initiatives or communication exercises directly 

with licence fee payers in Wales, or indirectly through other public relations schemes, to 

consult with the BBC Cymru Wales Head of Marketing, Communications and Audiences, 

or, in the case of the Trust, the Chief Adviser Wales, to assess compliance with the 

approved Welsh Language Scheme of the Corporation. 

 

These procedures promote and facilitate the use of Welsh by the Corporation and BBC 

Cymru Wales, and confirm the BBC's commitment to the implementation of the principle of 
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equality for both the Welsh and English languages. BBC Cymru Wales and BBC Trust staff 

will be reminded via e-mail on a biannual basis that information and advice about the BBC’s 

Welsh language policies, and its responsibilities under the Act, is available on the BBC’s 

intranet system.  

 

The BBC will consult with the Welsh Language Commissioner in advance about: 

 

- any proposals which will affect the Scheme, or any alterations to its policies; 

- any activities that could impinge on the Welsh Language Schemes of related organisations; 

- any proposed alterations to the Scheme. 

 

Steps to be taken to deliver services through the medium of Welsh 

 

At a corporate (UK) level a referral system will ensure that BBC Cymru Wales will be 

consulted over the use of the Welsh language in new communications initiatives by the BBC 

Executive, and in responding to Welsh language correspondence.  The BBC Trust’s referral 

system will ensure that the Chief Adviser Wales is consulted in such circumstances. 

 

The standard of service in Welsh 

 

The BBC’s intention is to ensure that its dealings with the public are of an equally high 

standard in Welsh and English.  

 

When necessary, the BBC Trust and  BBC Cymru Wales will ensure that staff providing 

public services are trained to supply services in Welsh and in English which are of an equal 

standard and that such standard will be monitored by supervising managers to ensure that 

the quality of English and Welsh used in written and spoken services is accurate and clear. 

 

3.  Dealing with the Welsh speaking public 

 

The BBC welcomes correspondence and telephone contact in either English or Welsh.  

Correspondence received by the BBC in Welsh will receive a reply in Welsh (if a reply is 

required). 

 

BBC Audience Services 

 

The BBC handles a significant volume of enquiries, feedback and complaints and the vast 

majority of such activity is channelled through BBC Audience Services.  

 

The main centre for handling this work is outsourced to an external service provider based 

in Belfast, but the BBC has taken steps to ensure that an appropriate level of service in 

Welsh is provided by a separate Audience Services Unit in Bangor, which is operated by 

BBC Cymru Wales and works closely with both the service provider and the Audience 

Services management team within the BBC. 

 

Telephone calls 
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The BBC Cymru Wales Audience Services Unit operates on weekdays between 9.30am and 

7.30pm.   

 

The Unit’s main telephone number for general calls from members of the public is 03703 

500 700 and this number is publicised on the BBC Cymru Wales website and on 

information leaflets. The Unit’s staff members are fully bilingual and handle a wide variety of 

calls, whether they are specifically about BBC Cymru Wales or about other aspects of the 

BBC’s services. Any callers attempting to contact the unit outside the hours described 

above are given a bilingual recorded message. 

 

Across the UK, two BBC telephone numbers (03700 100 222 and 03700 100 123) are 

available for enquiries, feedback and complaints, and the majority of calls are handled by an 

outsourced service provider based in Belfast; however, arrangements are in place to 

automatically route callers known to be calling from Wales to the Unit during its hours of 

operation, so that a bilingual service can be provided.  

 

If the location of the call cannot be established automatically (i.e. for callers using mobile 

phones), or during hours that are outside the Unit’s hours of operation calls are handled in 

Belfast.  Any callers requesting a service in Welsh are given the choice of either continuing 

with their call in English or calling again during the Unit’s hours of operation, or a call-back 

can be arranged by the Unit in Bangor promptly during its hours of operation. 

 

Telephone calls to the main reception or switchboard numbers of BBC Cymru Wales will 

receive a bilingual greeting on weekdays between 0800 and 1900. If an operator is unable to 

deal with the caller’s requirements in full in Welsh, the call will be transferred to the 

Audience Services team, or to an appropriate department.  

 

Training will also be offered to all staff involved with handling telephone calls, to facilitate a 

minimum of basic greetings and courtesy in the Welsh language, so that callers are offered a 

choice of language and given the appropriate advice about the availability of services in 

Welsh when required. 

 

A Welsh language training scheme for telephone receptionists and front-of-house staff will 

be implemented regularly. 

 

The BBC Trust’s office in Wales is usually open during office hours on 02920 322004 and it 

is staffed by individuals who are fully bilingual. Any callers contacting the Trust’s central 

offices in London and requesting a service in Welsh are given the choice of either continuing 

with their call in English or calling the office in Cardiff, or a call-back can be arranged 

promptly by the one of the staff members in Cardiff. 
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Letters 

 

Circular and standard letters sent to the public in Wales by the BBC Executive and BBC 

Trust will be bilingual. 

 

The BBC Trust and BBC Cymru Wales will initiate correspondence with recipients based in 

Wales in the preferred language of the addressee if known, and if not known the 

communication will be issued bilingually.  

 

Should a BBC recipient of correspondence not be able to correspond in Welsh, translations 

will be provided, or it will be referred to a line manager, or to the BBC Cymru Wales 

Audience Services Unit, who will be able to arrange for a reply to be issued.  In the case of 

the BBC Trust, staff who are not  able to correspond in Welsh and who must deal with 

Welsh language correspondence should secure translations of such correspondence, taking 

advice from Chief Adviser Wales where necessary. 

 

All replies following the receipt of telephone calls in the Welsh language will be issued in 

Welsh, and any correspondence following a face-to-face meeting in Welsh will also be in 

Welsh.  

 

Correspondence received by the BBC in Welsh will receive a reply in Welsh (if a reply is 

required). 

 

 

E-mail and web contact 

 

The procedures described above for answering letters also apply to electronic 

correspondence.  

 

The “contact us” section of  BBC Cymru Wales websites enable users to access a list of 

frequently asked questions and full information about how to make contact with various 

parts of the BBC, including the BBC Cymru Wales Audience Services Unit. This information 

is available in Welsh or in English. The BBC Trust website ‘contact us’ section includes 

information about how to contact the Trust in Welsh or English. 

 

The BBC Complaints website, bbc.co.uk/complaints, offers full information in Welsh about 

the BBC’s complaints procedures and also provides a Welsh language version of the 

webform for submitting complaints through the medium of Welsh. 

 

Public Meetings and Events 

 

People attending all BBC, BBC Trust and BBC Cymru Wales public meetings held in Wales 

are able to contribute through the medium of Welsh.  

 

Information and publicity about meetings, such as advertisements, posters, leaflets etc. are 

published bilingually, indicating that participants are welcome to use either language. At 

public meetings and BBC Trust events in Wales, and other BBC Cymru Wales events, 
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Welsh speaking staff are always available to greet the public and to assist them with any 

queries through the medium of Welsh. 

 

Reception Services 

 

Staff who welcome the public at the front desk in BBC Cymru Wales’ centres at Llandaff 

and Bangor are expected to be able to deal with the needs of visitors in Welsh and English. 

 

4. Our public image 

 

Corporate Identity and Image 

 

The BBC, including the BBC Trust,  adopts a bilingual public image and corporate identity in 

Wales as reflected in its name and logo, the range of its services, its visual identity and in the 

nature of its direct communication with the public in Wales. 

 

Signs 

 

BBC Cymru Wales and the BBC’s facilities based in Wales are committed to the provision 

of bilingual information signs within the curtilage of its properties, including internal and 

external signage schemes, respecting the equality of both languages at all times, so that 

English and Welsh are granted equal prominence in terms of the format, size, quality, and 

prominence of signs. 

 

Publishing and Printing Material directed at the public in Wales 

 

When the BBC produces print material for corporate activity aimed at the public in Wales, 

and when the BBC Trust produces materials aimed at the public in Wales, they will be 

available in both Welsh and English, and they will endeavour to publish single bilingual 

documents. Should it be necessary to publish separate language versions of the same title 

the BBC will ensure that they are issued simultaneously, distributed together, and be equally 

accessible to the public. 

 

In the event that a charge is made for a publication, the cost of a Welsh or bilingual version 

will be no greater than an English-only version. 

 

There will be consultation between the corporate centre of the BBC and BBC Cymru 

Wales over the arrangements for the publication of printed material prepared on behalf of 

the Corporation and intended for distribution in Wales, so as to ensure the simultaneous 

publication of English and Welsh language versions. Written instructions about the BBC's 

Scheme are also issued to external designers, publishers and consultants.  In the case of the 

BBC Trust, it will consult with the Chief Adviser Wales on such matters. 

 

Research 

 

Surveys and other research undertaken on behalf of the BBC in Wales and which are  

primarily of a corporate nature will be conducted through the medium of Welsh and 

English. If the research is primarily focused towards specific broadcasting services, then the 
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work will be conducted in the language of the services which are being enquired into. 

Surveys and research into Welsh language output will be conducted through the medium of 

Welsh; similar exercises into English language output will be conducted through the medium 

of English. 

 

  

 

Press Notices 

 

One of the main responsibilities of the BBC Cymru Wales Marketing, Communications and 

Audiences Department is to target media outlets in Wales and the UK with press releases, 

bulletins and feature articles which promote BBC Cymru Wales. Details of English language 

programmes are written in English and those of Welsh language programmes are written in 

Welsh, but with an English language translation appended.  

 

Corporate announcements, and announcements by the BBC Trust relating to Wales, are 

made in both languages.  

 

Advertising and marketing activities 

 

Marketing, advertising and promotional materials for programmes, such as leaflets and 

display materials are usually produced in the language of the programmes and broadcast 

services that are to be promoted. Bilingual promotional material is produced for corporate 

and BBC Trust public events in Wales. 

 

Corporate BBC Cymru Wales and BBC Trust exhibitions and information stands in public 

locations in Wales are presented bilingually and staffed by bilingual staff. 

 

Public notices, official notices and staff recruitment advertising  

 

Whenever the BBC publishes official and public notices in Wales we are committed to 

presenting these with Welsh and English versions shown together, with equality in terms of 

format, size, and prominence. 

 

Recruitment undertaken by BBC Cymru Wales Human Resources Department is bilingual 

and advertisements for all positions are presented in the Welsh press in both languages or 

Welsh only. All posts advertised where Welsh is a requirement are handled in Welsh, 

including the issuing of application forms, calls for interview, responses and the interviews 

themselves. Contracts and other paperwork relevant to these appointments are also issued 

in Welsh if requested. If an applicant wishes to apply in Welsh for a post in Wales where 

Welsh isn’t required then application forms and relevant paperwork are provided in order 

for them to be able to apply through the medium of Welsh.  

 

A Welsh language section of the BBC Jobs website provides details of all BBC Cymru Wales 

vacancies and a facility to apply for these vacancies in the Welsh language.  

 

Recruitment undertaken by the BBC Trust in Wales is bilingual and advertisements for all 

positions are presented in the Welsh press in both languages or Welsh only. Contracts and 
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other paperwork relevant to Trust appointments where Welsh is a requirement are also 

issued in Welsh if requested.  

 

Corporate Information Online 

 

All content on the BBC Cymru Wales corporate information website will be available 

bilingually. The pages will feature an option to allow the public to move easily between 

versions of the pages in both languages. 

 

Core corporate information will be available bilingually on the pan-UK corporate website, 

and the BBC will work to increase the range of static information that is available on the site 

in Welsh. As technical capability allows, these pages will feature a Welsh language option to 

enable the public to access Welsh language content more easily. 

 

We will continue to provide options on the pan-UK corporate website to contact the BBC 

in Welsh with enquiries, feedback and complaints. 

 

All core information will be available bilingually on the BBC Trust website. 

 

5. BBC Audience Council Wales 

 

The Council’s business will be undertaken bilingually and members of the Council may 

address meetings in either Welsh or English: simultaneous translation is provided. Agendas 

are provided in both languages. 

 

6. Monitoring the scheme 

 

Bilingual workplaces 

 

The Welsh language is naturally used by many BBC Cymru Wales staff members, as part of 

their day-to-day work. BBC Cymru Wales will continue to develop and promote the use of 

Welsh across the organisation. It will aim to meet this objective by: 

 

 ensuring that a Welsh language Human Resources service is provided to staff – 

including access to a bilingual Human Resources team member – and 

correspondence through the medium of Welsh. 

 ensuring that all e-mails by the Director of BBC Cymru Wales and Internal 

Communications that are sent to BBC Cymru Wales staff as a group are sent 

bilingually. 

 ensuring that members of staff are able to complete their annual appraisal 

documentation and the annual staff survey in the medium of Welsh.  

 appointing an external supplier of written translation services and ensuring that all 

departments within BBC Cymru Wales are aware of this facility. 

 

BBC Cymru Wales will increase the use of IT through the medium of Welsh by: 

 

 promoting the use of the Cysgliad package, which is available to all staff members. 

 offering software to assist Welsh learners (e.g. Cymarfer) 
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 increasing awareness of the availability of Welsh language interfaces (e.g. Microsoft 

Office software packages) 

 providing resources and links on the BBC Cymru Wales intranet to assist Welsh 

language writing 

 

The Welsh language is naturally used by BBC Trust staff members in Wales  as part of their 

day-to-day work and the Trust will continue to facilitate the use of Welsh by its staff 

members in Wales and members of the Audience Council Wales. 

 

 

Staffing, recruitment and training 

 

Primarily because of the particular needs of the distinctive broadcasting services operated by 

BBC Cymru Wales, in two languages, recruitment advertising will be drafted so as to be 

precise about the linguistic abilities required for all posts that are advertised externally . 

 

Departments and teams responsible for the BBC’s Welsh language content, or who have 

contact with the public in Wales, will be staffed by sufficient and appropriately skilled Welsh 

speakers to enable them to deliver a full service through the medium of Welsh. BBC Cymru 

Wales will ensure that these appropriate levels are maintained through recruitment and/or 

redeployment.  

 

The BBC Cymru Wales Human Resources Department retains a database of those posts 

which are designated as requiring post holders to be able to speak Welsh and this is noted 

in the job descriptions. Additional posts requiring Welsh as a result of this Scheme will also 

be identified. Where the current post holders in these positions are not able to speak or 

communicate in Welsh theythey will be offered training and, such a member of staff leaving 

a designated position will be used as an opportunity to fill that post with a bilingual person.  

 

All managers and other supervisory staff with responsibilities for recruitment and training 

will be made fully aware of the need to implement these requirements. 

 

Learning Welsh 

 

BBC Cymru Wales is fully committed to supporting those members of staff who want to 

learn Welsh, or to improve their ability to use Welsh. This is done either through 

encouraging attendance at relevant external courses, or by means of courses that are 

arranged in the work-place, and which staff are encouraged to attend. Training funds are 

available to support staff who wish to attend Welsh courses. 

  

Vocational Training 

 

The BBC will assess the need for vocational training through the medium of Welsh to 

facilitate the implementation of this Scheme. 

 

Administrative Arrangements and Internal Publication 
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The commitments and arrangements for the implementation of this BBC Welsh Language 

Scheme have been endorsed by the BBC's Executive Board and the BBC Cymru Wales 

Board of Management, and have been approved as the policy of the British Broadcasting 

Corporation by the BBC Trust. 

 

The Head of Marketing, Communications and Audiences, BBC Cymru Wales, will have 

overall responsibility for the implementation of the Scheme at a corporate level in 

association with the BBC’s Compliance Officer, and at a National (BBC Cymru Wales) level 

in association with the BBC Cymru Wales Board of Management, the members of which will 

assume responsibilities for aspects of the Scheme which relate to their own departments. 

 

Members of the BBC Cymru Wales Board and Heads of Department will be expected to 

communicate the BBC's policies to members of staff, and they will be held accountable for 

the successful application of the Scheme in their Department. 

 

BBC Cymru Wales will publish an internal briefing document highlighting the main aspects of 

the scheme, and its relevance to staff, whilst confirming the status and function of the 

language within the organisation.  

 

At a corporate level key departments will be briefed on the responsibilities of the BBC for 

the Welsh language. 

 

The Head of Governance, BBC Trust, assisted by the Chief Adviser Wales, will have overall 

responsibility for the implementation of the Scheme by the Trust. 

 

The Trust will publish an internal briefing document highlighting the main aspects of the 

Scheme and its relevance to its staff and to the Trust’s operations, and outlining the status 

and function of the Welsh language within the Corporation.   

 

The BBC will prepare an implementation plan (see Annex A), which will be approved by the 

BBC Cymru Wales Board of Management and the Director BBC Trust. It will outline the 

way in which the Corporation will operate in compliance with this Scheme. The 

implementation plan will come into force on the same date as the Scheme, or as soon as 

practicable after that date.  

 

The plan will include targets, deadlines and timetables for progress against targets where 

these are appropriate. The general objective of the plan will be to ensure that the Scheme 

becomes fully operational as soon as is possible in those areas where it is not already in 

effect.  

 

 

 

 

Services delivered on behalf of BBC Cymru Wales, and the BBC Trust in Wales, 

by other parties 
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BBC Cymru Wales and the Trust require external contractors to take account of relevant 

provisions of the BBC's Welsh Language policy when undertaking work in Wales. These 

provisions will be specified on a contract by contract basis. 

 

Contractors that deliver services on behalf of BBC Cymru Wales and the Trust are 

required to conform to relative elements of the Scheme, and contractual agreements will be 

amended on review, to reflect the requirements of the Scheme and the BBC's Welsh 

language policies. Other contractors will be required to co-operate with BBC Cymru Wales 

and the Trust in the effective monitoring of elements of their work which are relevant to 

the Scheme. 

 

TV Licensing 

 

The BBC’s TV Licensing function is covered by a separate scheme. Copies of the TV 

Licensing Welsh Language Scheme are available from the Welsh Language Team (Tel: 0300 

790 6042). 

 

Monitoring 

 

The Head of Marketing, Communications and Audiences, BBC Cymru Wales, will report to 

the BBC Cymru Wales Board of Management on the progress of the Scheme. 

 

BBC Cymru Wales’ Audience Services Manager will monitor and receive feedback on the 

operation of the scheme, and will ensure that there is compliance with the measures, as 

approved by the Welsh Language Commissioner.   

 

The Chief Adviser Wales, BBC Trust,  will report to the Director BBC Trust on the 

progress of the Scheme. 

 

The Chief Adviser Wales, BBC Trust, will monitor and receive feedback on the operation of 

the scheme as it relates to the BBC Trust, and will ensure that there is compliance with the 

measures, as approved by the Welsh Language Commissioner.   

 

The BBC will send an annual report, which includes the relevant information relating to the 

BBC Trust,  to the Welsh Language Commissioner in June each year containing the 

following information: 

 

1. Compliance with the Welsh Language Scheme 

 

We will report on delivery against the timetable as set out in the Welsh Language Scheme. 

We will confirm what implementation steps were taken during the year and what further 

steps are necessary to implement the Scheme. 

  

 

2. Mainstreaming the Welsh Language 

 

We report the following information: 
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a) a copy of the generic tool(s) used to assess the impact of new policies, initiatives and 

legislation (if relevant) on the Welsh language  

 

b) examples of policy documents, or new initiatives planned or produced which ensure the 

Welsh language is a mainstream consideration 

 

3i. Performance Indicators 

 

We will provide annual data showing the capacity of BBC Cymru Wales to provide services 

in accordance with its Welsh Language Scheme. We will provide the following data: 

 

PI 1 % and number of bilingual staff 

who are working 

a) in public reception areas 

b) on our main telephone helpline 

 

PI 2 % of the 3rd party contractors assessed which provide services in 

accordance with relevant measures within the Welsh Language 

Scheme 

 

PI 3 (a) Number and % of staff who have received Welsh language 

training to a certified level of qualification ('certified level of qualification' means any 

recognised vocational or educational accreditation). 

 

(b) Number and % of staff who have received Welsh language awareness training. 

 

PI 4 (a) Number of IT systems assessed using the Welsh Language Commmissioner's 

bilingual software accreditation scheme 

 

(b) Number of improvement plans prepared following assessments using the Board's 

bilingual software accreditation scheme 

 

PI 5 The number of complaints received about a lack of Welsh language service provision 

and steps taken to resolve complaints 

 

Publishing Information: 

 

Publicity  

 

Licence fee payers will be made aware of the BBC's Welsh language public services on the 

BBC website. 
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Implementation 

 

The BBC Trust adopted the revised version of the Scheme on xxx. It is able to implement 

all the measures in this Scheme.  

 

Complaints and suggestions for improvement 

 

Members of the public in Wales who wish to contact BBC Cymru Wales about the Welsh 

Language Scheme can do so by contacting BBC Cymru Wales’ Audience service line on 

03703 500 700, or writing to Audience Service, BBC Cymru Wales, Bangor LL57 2BY or by 

completing the ‘contact us’ section on the BBC Cymru Wales corporate website.  

 

Members of the public who wish to contact the BBC Trust regarding the way in which it 

complies with the Welsh Language Scheme can do so by contacting the BBC Trust, Room 

E5108, Broadcasting House, Llandaff, Cardiff, CF5 2YQ or telephoning 029 20322004.    

 

One of the Trust’s roles is to set the overall BBC complaints framework and associated 

procedures. Complaints about the way in which the BBC fulfils its responsibilities under the 

Welsh Language Scheme must be dealt with in the first instance by the BBC’s management, 

with the exception of complaints about the Trust itself. The Trust may consider appeals 

from complainants should they be dissatisfied with the responses that they have received 

from the BBC’s management and these complaints will be logged and processed according 

to the Trust’s current Complaints Procedure.       

 

Inquiries 

 

The BBC will co-operate with the Office of the Welsh Language Commissioner in holding 

any inquiry into the implementation of the Welsh Language Scheme under Section 17 of the 

Welsh Language Act.  
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Annex A :  Compliance 

 

Target Responsibility Completion date 

Ensure that up to date 

information regarding the 

Welsh Language Scheme is 

available on the BBC’s 

Intranet  

Head of Marketing, 

Communications and 

Audiences 

To coincide with the 

Scheme’s publication 

An email to remind BBC 

Cymru Wales staff that 

information and advice 

relating to the BBC’s 

scheme is available on the 

intranet 

Head of Marketing, 

Communications and 

Audiences 

Twice a year - continuous 

An email to remind BBC 

Trust staff that information 

and advice relating to the 

BBC’s scheme is available 

on the intranet 

Chief Adviser Wales BBC 

Trust 

Twice a year - continuous 

Develop the range of static 

corporate information that 

is available in Welsh on the 

pan-UK corporate website 

Editorial Lead, Corporate 

Product 

Continuous – with annual 

monitoring 

Provide and promote the 

use of , relevant software 

packages to assist learners, 

raise awareness of Welsh 

language interfaces, provide 

resources and links on BBC 

Cymru Wales’ intranet to 

support Welsh language 

writing 

Head of Marketing, 

Communications and 

Audiences 

Continuous 

Provide Welsh language 

lessons to staff 

Head of HR Continuous, monitored 

annually as part of formal 

monitoring process. 

Report annually to the 

Director BBC Trust on the 

operation of the scheme as 

it relates to the Trust 

Chief Adviser Wales BBC 

Trust 

Annually 

Assess the need for 

vocational training  

Head of HR  Continuous 

Board members and Heads 

of Departments to 

communicate the Language 

Scheme to members of staff 

at departmental meetings 

and to adapt the Scheme to 

their departments 

Board members and Heads 

of Departments 

Within six months of the 

Scheme being published 
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Publish an internal briefing 

document about the 

scheme 

Head of Marketing, 

Communications and 

Audiences 

To be published at the 

same time as the scheme 

Publish an internal briefing 

document for the Trust 

Unit members of staff 

about the scheme 

Chief Adviser Wales BBC 

Trust 

To be published at the 

same time as the scheme 

Report to BBC Cymru 

Wales Board on the 

operation of the scheme 

Head of Marketing, 

Communications and 

Audiences 

Every June, to coincide with 

the annual monitoring 

report 

 

 

 


