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Supporting Document - Syndication Partner Approach 

1. Purpose 

This document is intended for Syndication Partners and potential partners. It should be read in conjunction 

with the Syndication of On-Demand BBC Content Guidelines (“Guidelines”). It sets out: 

 How Syndication Partners should approach the BBC for BBC Products 

 The level of audience data the BBC will provide to Syndication Partners 

 The level of technical support service the BBC will provide to Syndication Partners 

 How Syndication Partners should approach the BBC for BBC audio content 

 How Syndication Partners should approach the BBC for BBC short-form content 

 How the BBC will deal with legacy syndication deals  

2. How to apply to the BBC for a BBC Product 

The BBC has a number of standard products that enable a range of third parties to engage with or link to the 

BBC.  

 

BBC Standard Products   

 Type of third party BBC Products 

1 Connected TV-centric device manufacturers1 BBC iPlayer  

BBC News  

BBC Sport  

2 Mobile and tablet device manufactures, app 

stores and other players in the mobile and 

wireless market 

BBC  iPlayer - apps & shortcuts 

BBC News - apps & shortcuts 

 

3 Online portals No BBC Products currently available 

 

The following section: 

a) gives an overview of each product  

b) provides technical eligibility criteria 

c) outlines the application process for a standard product including contact details 

d) outlines the application process for a non-standard BBC syndication arrangement 

2.1. Connected TV-centric devices -  BBC iPlayer, BBC News and BBC Sport 

  

a) Product overview 

 

BBC iPlayer for TV-centric devices is a leanback service optimised for the big screen. Users will 

be able to view all the BBC content available in our catch-up window.  

 

BBC News for TV-centric devices is a leanback news service optimised for the big screen enabling 

users to view, pause and fast forward the latest news.  

 

BBC Sport for TV-centric devices is a leanback sports service optimised for the big screen 

enabling users to view, pause and fast forward the latest sports coverage in real-time and on-

demand with additional complementary information.  

 

There are a number of variants available to suit different product technical specifications and the 

BBC will work with you to find the most appropriate one for your device.  

 

b) Technical eligibility criteria  

                                                 
1
 Include set-top box providers, games consoles, internet-enabled TVs, BluRay players and other multi-media 

devices 
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The partner device must be able to support technologies which the BBC offers within its 

standard product range.  

 

The BBC seeks to deploy products around technical standards most commonly adopted by 

manufacturers and devices. However, the technologies in this market can change rapidly and at 

the time of writing the standard technologies the BBC employs include: 

 HTML5 

 Flash 

 

The BBC also supports the legacy MHEG technology but will not be looking to develop further 

features or products for this standard. 

 

As part of the testing phase, the BBC assesses a Syndication Partner’s device for performance, 

video quality and security compliance.  

 

c) Application process for standard products 

 Send an email to syndication@bbc.co.uk o request an application form and a Non-

Disclosure Agreement  

 Return application form and signed NDA 

 BBC will email you to accept or reject the application 

 If the application is successful, then you send device to BBC for testing 

 BBC conducts initial test to assess suitability 

 If your device is suitable, you sign the licence agreement 

 BBC conducts further testing and sends you feedback  

Once/if device is certified, we will cooperate to manage execution and marketing of 

activity subject to the BBC’s Fair Trading Guidelines. 

 

 N.B. As part of the application process your must be able to provide the BBC with a 

device for testing purposes and details of your release plans. You must share 

accurate forecasts for expected distribution of the device in question – this 

information will be treated as confidential. 

 

2.2. Applications and mobile shortcuts for mobile and wireless devices -  BBC iPlayer, BBC 

News and BBC Sport 

 

a) Product overview 

BBC iPlayer for mobile/wireless devices will enable users to view all BBC content available in our 

catch up window via a mobile application or via a mobile short cut which provides a BBC iPlayer 

service optimised for specific mobile operating systems, devices or tablets.  

BBC News for mobile/wireless devices will enable your users to view the latest news content in an 

app or via a short cut which provides a service optimised for mobile devices or tablets.  

The BBC has, at the time of writing, developed native applications for a large proportion of Apple and 

Android handsets, alongside shortcuts for other handsets where feasible, cost effective and significant 

demand exists (e.g. Blackberry). This may change over time as other operating systems extend their 

reach or as the mobile handset landscape develops. 

 

b) Technical eligibility criteria for device manufacturers 

BBC Product Device type Technical specification 
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BBC iPlayer iOS app 
Handset/tablet Apple devices only 

No specific technical requirements 

BBC News iOS app 
Handset/tablet Apple devices only 

No specific technical requirements 

BBC iPlayer Android app 

Handset  

  

Supports Android 2.2+ 

AND Has Adobe Flash preloaded on the device 

(version 11.0 or above) 

AND Contains 1Ghz+ processing power 

Tablet Supports Android 3.0 

AND Has Adobe Flash preloaded on the device 

(version 11.0 or above) 

AND Contains 1Ghz+ processing power 

BBC News Android app 

Handset Supports Android 1.6+ 

OR Supports Android 3.0 

Tablet (screen 

> 7.2 inches) 

Supports Android 3.0 and 4.0 

BBC iPlayer Blackerry 

shortcut 

Handset/tablet No specific technical requirements but device 

certification required (see below) 

BBC News Blackberry 

shortcut 

Handset/tablet No specific technical requirements 

 

c) Application process for standard products 

 Email to syndication@bbc.co.uk to request an application form and a Non-

Disclosure Agreement (NDA) 

 Return application form and signed NDA 

 BBC will email you to let you know whether your application has been successful 

 If the application is successful, then you sign a standard Mobile Terms agreement 

 Then you gain access to further documents/information and test/technical links and, 

if relevant, send in your device to BBC for certification of device (all preloads must 

be certified and approved in writing by the BBC) 

 BBC sends feedback and once/if device is certified, partner and BBC will cooperate 

to manage execution and marketing of activity, subject to the BBC’s Fair Trading 

Guidelines. 

 N.B. As part of the application process your must be able to provide the BBC with a 

device for testing purposes and details of your release plans. You must share 

accurate forecasts for expected distribution of the device in question – this 

information will be treated as confidential. 

2.3. Online portals 

 

The BBC does not currently syndicate any BBC Products to Syndication Partners that operate 

online portals e.g. Yahoo, MSN and YouTube. However, the BBC does provide a selection of 

embeddable objects – see Section 5 on BBC Metadata in the Guidelines and Section 3 below for 

BBC audio content. 

 

2.4. Non-standard BBC Syndication Arrangement 

 

As described in Section 5.2 of the Guidelines the use of non-standard arrangements will only be 

considered where there are strong objective reasons for adopting a different approach. In line 

with the Policy, such arrangements will be exceptional.  

To apply for a non-standard arrangement: 

 Send an email to syndication@bbc.co.uk outlining justification for a non-standard 

BBC syndication arrangement, taking into account the factors described in Section 
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5.2 of the Guidelines.  

2.5. Audience data provision 

The BBC will provide all Syndication Partners with the below data on a monthly basis: 

 Weekly unique browser figures for each BBC Product 

In addition; 

 For the BBC iPlayer Product, the BBC will provide: 

o Weekly stream requests  

 For the BBC News Product, the BBC will provide: 

o Weekly page views  

 For the BBC Sport Product, the BBC will provide: 

o Weekly page views  

The data will be provided to Syndication Partners via email through the Business Development 

relationship contact. 

The BBC will treat all other requests from Syndication Partners for audience data from the BBC on a 

fair, reasonable and non-discriminatory basis. If any personal data were to be exchanged between the 

BBC and Syndication Partners this would be governed by the Data Protection Act (1998) or any 

subsequent legislation and would require further contractual obligations to be agreed at the time .  

2.6. Support services provided by the BBC 

A Syndication Partner is likely to require support during three stages of the syndication lifecycle. Access to 

BBC engineers and quality assurance testing of Syndication Partner devices will be managed through the 

Business Development relationship.  

Syndication partners will have direct access to FM 24/7 Operations team. The contact details and 

engagement will be managed as part of the BBC Product going live on a Partner service and the service 

transition. Introduction of the Service Management team early in the process will aid this and ensure that 

Partners understand the BBC’s support model and processes.  

 

Stage Syndication lifecycle BBC Support Service  Syndication Partner  

1 Certification of device  

(pre-launch of BBC 

Product) 

Access to BBC engineer to: 

Test device 

Provide results on BBC 

Product quality assurance 

test  

 

Onus on Syndication 

Partner to: 

Undertake development 

work to fix problem 

and meet test 

requirements 

II Live BBC Product 

(In the event of a 

disruption to the 

Syndication Partner 

service caused by an 

update to the BBC 

Product) 

 

Access to BBC engineer to: 

Identify problem 

Propose solution 

 

Onus on Syndication 

Partner to: 

Undertake development 

work to fix problem 

 

III New iteration of BBC 

Product 

BBC to notify Syndication 

Partner on technical 

requirements of new 

iteration of BBC Product 

as soon as practically 

possible* 

 

 

See Step I 

 

* A Syndication Partner will not be required - but retains the option - to implement the new iteration of a BBC 

Product before the end of an existing deal term.  
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3. How to apply to the BBC for BBC audio content 

 

a) Proposition overview 

The BBC provides live radio streams to its radio stations and allows for a selection of short radio clips 

to be embedded on third party sites. The BBC also publishes a selection of radio episodes and radio 

titles available which are available to device manufacturers and are available to download. 

The BBC blogs regularly about Radio & Music online. For more information, updates and latest posts 

by our product teams, see: http://www.bbc.co.uk/blogs/bbcinternet/audioandmusic/ 

 
Live Streams 

Details and links to our live (national and local networks) radio streams in Windows Media and Real 

format are available via:  

http://iplayerhelp.external.bbc.co.uk/help/playing_radio_progs/real_wma_streams 

http://iplayerhelp.external.bbc.co.uk/help/playing_radio_progs/local_radio_streams 

 

Embed clips  

Short clips of radio content are available to embed in third party sites subject to the BBC's Terms. To 

access the relevant code look for the embed button on the BBC's audio/video player. For a selection 

then visit: 

http://www.bbc.co.uk/radio/ 

See the BBC’s Terms via:  

http://www.bbc.co.uk/guidelines/futuremedia/technical/audiovideo.shtml  

 

Podcasts: Downloads 

The BBC also publishes episodes and radio titles as downloads. 

 

For device manufacturers, and podcast publishers, the BBC makes the directory available as an 

aggregation feed in the OPML format. 

http://www.bbc.co.uk/radio/opml/bbc_podcast_opml.xm 

 

b) Application Process 

For initial discussion about the syndication of radio streams, radio clips and radio programmes, please 

contact Jem Stone, Executive Producer, Syndication, BBC at jem.stone@bbc.co.uk.  

 

4. How to apply to the BBC for short-form BBC content 

 

Please visit http://www.bbc.co.uk/branding to find out information on how to approach the BBC for the 

use of short-form BBC content.  

 

5. How the BBC will deal with legacy syndication deals  

 

Existing arrangements for legacy deals are expected to transition to ensure compliance with the new 

Policy and Guidelines. The BBC will not terminate deals within their respective deal term as a result of the 

Policy and Guidelines coming into action. Deal termination clauses within contracts continue to apply. The 

BBC will also ensure provision of technical support for legacy deals until the end.  

 

We will allow a reasonable time for any such transition, but are not expected to exceed 12 months from 

the time that the new policy comes into force. Longer transitional arrangements will only be acceptable in 

exceptional circumstances. The BBC will work with Syndication Partners to clearly communicate and 

effectively manage transition arrangements, if desired by both parties, to ensure adherence to the 

requirements set out in the Syndication Policy and Guidelines. All new and contractually renewed 

syndication arrangements must comply with the new Policy and Guidelines. 

http://www.bbc.co.uk/blogs/bbcinternet/audioandmusic/
http://iplayerhelp.external.bbc.co.uk/help/playing_radio_progs/real_wma_streams
http://iplayerhelp.external.bbc.co.uk/help/playing_radio_progs/local_radio_streams
http://www.bbc.co.uk/radio/
http://www.bbc.co.uk/guidelines/futuremedia/technical/audiovideo.shtml
http://www.bbc.co.uk/radio/opml/bbc_podcast_opml.xm
http://www.bbc.co.uk/branding

